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Diagnosis Tip Sheet 

 

This Tip Sheet may change as our trainings and systems are updated. Please visit our 
website https://dhs.saccounty.gov/BHS/Avatar/Pages/Avatar.aspx for the most 
updated version. If any additional help is needed you can contact us at 
Avatar@saccounty.net.  
 

Diagnosis Information 

• All clients must have an active ICD-10 and DSM V diagnosis in the system that covers the service 
dates in order to successfully bill for services. 

• Once a diagnosis has been saved you are not able to delete that record. You can change the 
status to Void which will terminate that diagnosis record.  

• You can only have one primary diagnosis, but you can have multiple secondary and tertiary 
diagnosis. 

Diagnosis Form 

  

 

1. Indicate the type of diagnosis this will be. If you choose Admission the date will default to 
the admission date, this can be changed if needed. 
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2. Enter the date and time of the diagnosis. Keep in mind the date and time of the diagnosis 
must be before the date and time of any services for that client. 

3. You are able to default a previous diagnosis if there is one on file for that client. Choose the 
episode the diagnosis is in and the diagnosis that you would like to default. If there is no 
diagnosis on file for the client the drop down will be blank. 

4. The Diagnosis multi-iteration table will display the diagnosis information you enter below. 
Click New Row to begin. A row can be deleted until the diagnosis has been submitted. Once 
a diagnosis has been submitted you are not able to delete the row.  

5. If there is a voided diagnosis on file for that client you can choose the option to only show 
active diagnosis.  

 

6. Enter the diagnosis description or ICD-10 code and click the search button . The more 
specific the search is the more narrow your search results will be. Make sure the diagnosis 
you choose includes an ICD-10 and DSM-5 code.  

7. Your diagnosis will default to Active status. In order to bill for services your diagnosis will 
have to be in either Active or Working status. If a diagnosis needs to be removed you can 
change the status to Void. 

8. The Estimated Onset Date is not required but can be entered. We do not use the Resolved 
Date, that will be greyed out. 

9. The Ranking will default to Primary for your first diagnosis, the bill order will show as one. 
Do not change this information as it can affect your billing. Any diagnosis entered after the 
Primary can be set as Secondary or Tertiary diagnosis.  

10. Present on Admission Indicator will default to Yes, that can be changed if needed. Choose 
the Classification for the diagnosis you’ve entered. 

11. Enter the Diagnosing Practitioner. 
12. Enter any remarks regarding the diagnosis. 
13. There is an additional page to the Diagnosis form, Additional Diagnosis Information. 
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14. The Prognosis and Estimated Discharge Date are not required, however you are able to 
enter that information. 

15. The CSI fields are required for Mental Health programs but not required for Alcohol and 
Drug programs. 

16. Click Submit to save. 

Voiding a Diagnosis 

If a diagnosis was entered in error, you are not able to delete the record but you can change the status 
to Void. Keep in mind, if a diagnosis has been voided, an Active diagnosis still needs to be on file for that 
client. Make sure to void the diagnosis before entering the new diagnosis.  

1. Open the Diagnosis form in Avatar. This will bring you to a pre-display where you are able to 
choose your episode. Double click on your episode. A second pre-display will show each of the 
Diagnosis entries entered for that client’s episode. 
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2. Click on the diagnosis that needs to be voided or highlight the entry and click on the Edit button.  
3. Highlight the diagnosis on the multi-iteration table that needs to be voided.  
4. Change the status from Active to Void 
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5. Click the New Row button to add the new correct diagnosis entry. 
6. Click Submit to save. 
7. If a diagnosis has been voided it will show as a 0 diagnosis on the pre-display. 
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