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270-271 Tip Sheet 
 

This Tip Sheet will walk users through the 270-271 functionality. This tip sheet may change as 

trainings and the system are updated. Please view our webpage for the most up to date 

version. If any additional help is needed, you can contact the Sacramento County EHR Billing 

Team at bhs-ehrbilling@saccounty.gov. 

1. Go to the client’s Coverage screen and click on Verify Eligibility 

 
2. In the 270-request screen, complete the Date Range only.  

a. Start Date – Current date. Leave this defaulting to the current date of the 

request.  

b. End Date – Enter the first date of the Month that you are verifying eligibility for. 

For example, if searching for April 2026, enter 04/01/2026. 

3. Click Submit Request and wait for the 271-Response.  

https://dhs.saccounty.gov/BHS/BHS-EHR/Pages/Avatar.aspx


 

2 
Updated 4/22/2026 

 

 

4. Review the 271-Response screen for eligibility information.  

5. Click on Update Coverage Plans button on top of the screen which will update the 

Coverage screen with this eligibility information.  
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6. Go back to initial Coverage screen and verify the Plan Time Spans are correct and the 

process is complete.  

 

Verification History – If you don’t want to complete a 270 request you can look at previous 270 

requests and responses.  

1. In the client’s coverage screen, click on the Verification History icon.  

 

2. The Electronic Eligibility Verification History screen will open.  

3. In the Verified On column, drill down on the date and it will open up that 271-Response.  
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