Order Entry/eMAR Doctors
Training Guide

Sacramento County Avatar Training and Support



Purpose of this Training Guide:

This Training Guide is designed to give additional support on Order Entry and eMAR after attending Avatar NX
training. The Training Guide may change as Avatar trainings are updated. If you have any additional questions
please contact Avatar Support at 916-876-5806 or Avatar@Saccounty.net.
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Note: the MHTC Order Census widget is no longer available in the Orders Console. We are working with
Netsmart to see if it is possible to re-instate this widget in Avatar NX.

1. My Clients: Select the client from your “My Clients” list.

2. What can | help you find?: If the client is not listed on your “My Clients” list, you can search for them
on the “What can | help you find?” search bar. Once you select a client they will drop to “Recent
Clients” (under the “My Clients” list).

3. Episode Drop-Down: Make sure the episode on the drop-down is showing the current episode that
you are working in.

4. Client Information: This widget will populate with the client’s chart header information. You must have
a client selected for this information to populate.

5. Orders Screen: This will show all orders for your client. You can sort the orders by Type and Status.

6. New Order: You can add new orders for your client by typing the order into the New Order box. This
will allow you to enter the details of the order.

7. Scratchpad: Once you have entered all new orders for a client you can finalize them in the scratchpad.

8. Four Dots: If you hover your mouse over the four dots you are able to adjust the screen to make the
Orders screen larger or smaller.
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Creating a New Order:
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TESTSCARLETT [788475544)
Preferred Name: SCAR SCAR TEST

F, 10,07/11/2011 Autn. Pract: INTAKE STAFF

TEST.SCARLETT(788475546) @ X | | Episode #16 Admit ; 01/27/2022 Discharg.. | Customize oFF

DX P: F32.9 Major Allergies ()

1) PEANUTS - Confirmed - Reaction....

Phone #: 9156-555-123 (+]

2) ABILIFY - Confirmed

; Orders This Episode.

e |21 v smws acte
4 ~ e Bo H@om
» Showing 3 orders for TESTSCARLETT(788475546)
History Order Type Order Detads Addl Instructions
INVEGA SUSTENNA (PALIPERIDONE PALMITATE) 156 MG INTRAMU
ry 4 Weeks

156 mo, Every

e Order2 13678 7 0

My Clients

FRIENDJOHN IR (788475649)

TEST.ABIGAIL (788475650)

TESTHOLLY (78B475684)
TESTJENIFER (788475588)
TEST.MARK (788475613)
TEST.MARY (788475612)
TEST,NICK [788475721)
TEST,PAIGE (788475615)

1
TESTTONYA (788475719)
TESTVINCENT (788475707)
TESTERJANE [78B475591)

nac ZOLOFT (SERTRALINE HYDROCHLORIDE) 25 MG ORAL TABLET
1 tab{s)~INACTIVE, BID (6:304M + SPM

s 13677 0
LIDOCAINE PATCH 5 % TOPICAL APPLICATION PATCH, EXTENDED R

s 12600 ‘ [

N

Order Code Order Type

., ZOLOFT (SERTRALINE HYDROCHLORIDE) 100 MG TABLET ORAL

TESTERSON AMY (788475644) ZOLOFT (SERTRALINE HYDROCHLORIDE) 25 MG TABLET ORAL Pharmacy
ZOLOFT (SERTRALINE HYDROCHLORIDE) 50 MG TABLET ORAL Pharmacy
TESTZMANWILLIAM (** Non-Formulary *#) ZOLOF T (SERTRALINE HYDROCHLORIDE) 20 MG/1ML Pharmacy
(788475628) SOLUTION ORAL
(** Non-Formulary *+) ZOLOF T (SERTRALINE HYDROCHLORIDE) 20 MG/ML ——

SOLUTION ORAL
Recent Clients

Showing 110 5.0f 5 w i B>
TESTADDYSON (78B4757465)

Order Status Priosity Stop Date: Ordering Physicien

Dar15/2022 057152022 TRAINERFOUR

RAINERFOUR

Scratchpad
Action Order Type Grder Priority

Stort Date

Stop Date

1. Highlight your client in the “Client’s Widget” and click on the line for “New Order”.

2. Type in your new order into the “New Order” box.
3. Double click on the dosage you want to select.

New Order Window:

New Order: ZOLOFT (SERTRALINE HYDROCHLORIDE) 100 MG TABLET E
Search Filter | Al ~ 1 W My Favorites 2

3 A At least one warning has been found with this order code.
TAPER/TITRATE

Dose

5

Freq: | BID (6:30AM + 5PM)

6

- [1

~ E Custo

1. Search Filter: This will default to All, but you can narrow down the type of order by searching a

filter.

2. My Favorites: You can add a medication to your favorites by clicking the “My Favorites” button.
You can also click the My favorites button to access your favorites.
3. Warning: If there is an allergy interaction for the order you will receive a warning message. Click on

the hyperlink to address the warning.

4. Dose: The dose can be entered by entering the amount and then entering the Frequency. You can
also click on the Free Text button when entering the dose. This will grey out the dosing information
and require you to enter instructions on the bottom of the page under the Addl Instructions
section. This option will still require a frequency be entered.

5. Taper Titrate: Click the Taper/Titrate button to open a separate window to either taper or titrate

an order.
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Taper/Titrate window

ZOLOFT {SERTRALINE HYDROCHLORIDEN2S MG) TABL Start/St m 244 Add Step |

ZOLOFT [SERTRALINE HYDROCHLORIDENZS MG) 2 tabis) v O 5 v Freq: BID (6:30AM + SPM) - Delete
ZOLOFT [SERTRALINE HYDROCHLORIDEN2S5 MG) 1 tab(s] v 5 w  Freq: BID (6:304M + 5PM - B8 Cunstom

6. Frequency: Select the Frequency of the order. You are also able to customize the frequency by
clicking on the Custom button next to Frequency.

Selected Frequency: Custom Frequency window

Scheduled Administration Times:

[ & Add tine ]
Route 7 ORAL w Form | TABLET D Self-Administered
Priority 8 Routine
First Dose 9 04/14/2022 05:00 PM
Skip 1st Dose Yes Give Initial Dose Mow Yes
Reason 10 ANXIETY / DEPRESSION ~
Reason Text

7. Route: Select the appropriate route of administration.

Priority: This will set and lock based on frequency.

9. First Dose: This will auto-populate based on the frequency. You are able to customize it by Skip
First Dose or Give Initial Dose Now. If you choose to skip first dose or give initial dose now, a
window will pop up where you can confirm the first, second, and third dosage schedule.

10. Reason: This may be required depending on the type of order. Choose the reason for the order
being entered, or use the Reason Text to manually enter the reason.

0o
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Diagnosis]11 o

Duration12 30 Minutes Hours Days Doses

Sta F 913 e r ]

Startbate 04/14/2022 T+ Start Time | 11:25 AM m

e IR e [ G
A

Instructions 14

Addl Instructions

Add to Scratchpad 15

11. Diagnosis: This will only populate with diagnosis information if a diagnosis is on file for the client
and if a diagnosis is required for the order being entered. A diagnosis can be added if there is none
in the drop-down by searching it on the search bar next to the drop-down.

12. Duration: Used for some orders, if a duration is needed enter the amount of minutes/hours/days/
or doses that are needed.

13. Start/Stop Date and Start/Stop Time: This will vary based on the duration you indicated above.

14. Instructions: If there are any instructions listed in the drop-down you can include them, if not you
can add instructions under Addl Instructions.

15. Add to Scratchpad: Once you’ve completed the order click on the button “Add to Scratchpad”.
Multiple orders can be added to the scratchpad before finalizing.
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Scratchpad:

Scratchpad
Action Order Type Order Priority Start Date Stop Date

Pharmacy 04/15/2022 | 05/15/2022
156 mg, Every 4 Weeks

ZOLOFT (SERTRALINE HYDROCHLORIDE) 25 MG
Pharmacy TABLET ORAL Routine 04/15/2022 | 05/15/2022
a 1 tab(s), BID (6:30AM + 5PM) o

Remove from Scratchpad Y2 3 Episode: Episode # 16 Admit: 01/27/2022Di... v

ADD

4 Ordering Practitioner: FOUR TRAINER (010562) E
5 source: verbal/Telephone v
6 @

1. If there is a warning symbol next to the order you will need to click on it to address it. A box will pop up
explaining the warning and you will choose an override reason as well as enter your comments in the
note field. Once that is completed click the “Save Override and Exit” button.

2. If an order needs to be removed, click on it to select and then click the “Remove from Scratchpad”

button. While an order is selected you are also able to make changes in the order screen. Make sure to

click Update Order at the bottom of the order screen to save your updates.

Make sure the correct episode is listed in the drop-down.

Enter the name of the practitioner who requested the order.

Indicate whether the practitioner gave you verbal or written instructions to complete the order.

Click the “Sign” button to save the order. The doctor will still need to go in and validate the order after

you have signed it.

oV kW
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Validating an Order:

Orders that have been entered by a nurse on your behalf will need to be validated. On the “Orders this
Episode” widget there is a “V” symbol, in parenthesis next to the symbol is the number of orders you need to
validate. This number will be the total amount of orders that need to be validated, not the amount for the

client you have selected.

Orders This Episode

|

Showing 2 orders for TEST.SCARLETT(788475544

Total number of orders

* O _ that need to be validated.

History Order Type Order Details Add Instructions Order Status Pricrity Start Date
armmacy INVEGA SUSTENNA (PALIPERIDONE PALMITATE) 155 MG INTRAMUSCULAR "SUSPEN
158 myg, Every 4 Woek
scsadini °
ZOLOFT (SERTRALINE MYDROCHLORIDE) 28 MG ORAL TABLET Ac
1 18b(8}~INACTIVE. BID (6:30AM + SPM|
°

Click on the “V” symbol to view all orders that need to be validated. This will open a box that will show all
validations. Select the client you want to validate and click the validate button. You can choose a different
client than the one you have open, doing that will open their “Orders” profile.

=

Cllont ID

Nurnber 1o Validate

as
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When you click Validate it will change the status to “Validation Required”. If there are multiple orders listed
you can select each order while hold down the “Ctrl” key to select all orders. Click on the “Validate” button
below the orders.

Orders This Episode x
Type Al v Stsun  Validation Required v
r = @ HAo (101
Showing 44 crders for TESTSCARLETTI788475544).
Histary Order Type Grder Details Al instnuctans Order Stotus Prioetty
[r— HALDOL DECANOATE (HALOPERSDOL DECANOATE) 100 MG/ML INTRAMUSCULAR 5. ‘Expired (Validation Still..

0.05 ik, Every 4 Woeks, 08:00 AM (Starting Doses: 4) (TESTTEST - Create Me.
Orderd 13475

Pep— | PEMICELLINIC 500 MG ORAL TABLET [tor7 | DischvLPhemey oy
1 tabs), Three Times Daily Before Meals {0 Upon Dischange)
Order# 12431 Rvason: TOOTHACHE PAIN

| PEMICILLIN G 500 MG ORAL TABLET I D (Whie Validation "
1 tubs], Three Times Daily Before Meals (THOMWAYNE - Disco.
Reasorr TOOTHACHE PAIN
Orcer was DCH via 8 Moty and Order # 13457 was created.

1 tubs), Every & Hours As Meeded (e Upon Discharge)
Reason: PEYCHOSTS f AGITATION

| LacTuLOSE 10 GM s oRAL SOLIMON | | Dischwphemey e
40 i, Throe Times Dady {06 Upan Discharge)
Reasor: CONSTIPATION /

'mwmmuuwms. | | Dischy/Lw/Phermcy D |
50 mg, Al Dedlime PRN | (DG Upon Discharge)
Reasor INSOMNIA :

| WHITE PETROLEUM 100 % TOPICAL APPLCATION GELIELLY | Pationt iy knep small supply of petrolec jelly i ro._ | DischuwPhemey OCY,.. |
1 app, As Directed ¥ {0 Upon Dincharge)

Pharmacy XARELTO (RIVAROXABAN) 20 MG ORAL TABLET Disch/Lu/Phemey DC{.

Shawing 0 orcers for TESTSCARLETT(TEB475544).
Hstory Order Type Order Detals Addl Ingtructions Ordes Status Priority Start Date Siop Date Ordering Physician Last Activity

To view the orders that have just been validated change the status to Active.

Orders This
Tipe M die e P

-+ = ® Qo (66) ViewLab Resuit]
Showing 3 orders for TEST.SCARLETT(788475544).
History Order Type Orddur Dwtails Add Instructions e S2atun Prioriy Stast Date Siep Date Orduting Physician Last Activity
Phamacy LD0C % TOFICAL APFLI Actree Aoutne 05/0%/2032 DB/04/ 2032 TRANERFOUR
1 app, Noon (daily)
@ oo 0 v
Phamnscy ZOLOFT (SERTRALINE HYDROCHLORIDE) 25 WG ORAL TABLET Actne Reutne U5/05/2022 06/04/2022 TRANERFOUR
1 tab{a}-NACTIVE BID (6:30AM + 5PM)
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Hold and Resume an Order:

To hold an order select the order that needs to be held and Click on the “Hold” button below.

Orders This Episode

Type AN ~  Gutus  Acte W Fecent Vitals

- = e @do 166) Vi Lt Pt

Showing 3 orders for TEST.SCARLETTI7BE4T 55461,

History Ovcdet Troe Crder Detady Addl Instrsctons Order Sl Prieity Star: Dale S Daw Coddering Phiyaician. Last Activity
y—

LIDOCAINE PATGH 5 % TORIGAL APFLICATION PATCH EXTENDED ..
1 25, Moo fasty)
ncler® 13577 !

= 2OLOFT [SERTRALINE HYDROCHLORIDE) 25 MG ORAL TABLET Acte Feutire 0505/2932 06042022 TRAKERFOUR
m 1 s} IMACTIVE BID (6:30AM = SPM

The “New Order” section below will open with a Hold Date and Time. The date and time will auto populate to

the current date and time, this can be changed if needed. Indicate a hold reason from the drop-down and click
“Add to Scratchpad”.

Ovders This Eplaode
- o9 ﬂ 0] (84}
Ehowing 3 orders for TESTSCARLETT(7B8475545)
iy Ot Type. Order Dorids.

Drdar Siatun ity St Cate i Date edering Pripvican Law ewvty

TOLOFT [SERTIALINE HYDHOCHLOROR) 35 MG DRAL TABLET
1 1aba e}~ AT TIVE, 1D [£I0AM + 5570}

o Order i oirth Fill | AR v Ao " Scratchpad

Awaiticg lab results
NPO tor penceire
DOther

Sedaticn

Towic.

Wital sigres parameter

The order to hold will be moved to the scratchpad. You can then sign the order. Once the order has been put

on hold it will still show under “Active Orders” it will just indicate that it is on hold.
Orders This Episade

Type AL ~

Status | Active >
r = ® o Hoo
Showing 3 onders for TEST SCARLETT(7B2475544).

Order Type Order Details Addl Instructions Priarity Start Date Stop Dutl

Histary o "
Phamacy LIDOCAINE PATCH 5 % TOPICAL APPLICATION PATCH, EXTENDED RELEASE Routine 05/05/2022 /D4 2]
1 app, Noon (daily)
€& e o
Phamsey

ZOLOFT (SERTRALINE HYDROCHLORIDE) 25 MG ORAL TABLET Aztive Reuting D5/05/7032 08/04/ 7
1 tab{s)~INACTIVE. BID (4:304M + S50 {n Hold)
Ordets 13621 o

To resume the order, you will select the order and click on the “Resume” button.

8
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Orders This Episode

Tipe AN Vo Status  Actve

» = ® Bo @es

Showing 3 orders for TEST SCARLETT{788475544),
History Order Type Order Details. Add Instractions Order Status Pricety ‘Suart Date

UIDOCAE PATCH 5 % TOFICAL APPLICATION PATCH, EXTENDED RELEASE
1 app. Noon (dady)

INE HYDROCHLORIDE) 25 MG ORAL TABLET 05082072
1 tabs)~MACTIVE, BID (5:30AM + 5PM)

Phamacy INVEGA SUSTENNA (PALIPERIDONE FALMITATE) 156 MG INTRAMUSCULAR 5. Active Rauting 05/05/2022

e i 156 my, Every 4 Weeks o

Below, in the “New Order” section a “Resume Date and Time” will populate as it did with the Hold. Indicate
the Resume Reason on the drop-down and click “Add to Scratchpad”. Once the order is on the scratchpad,
sign to complete.

Orelers Thia Eplsode
E—_— Ty

«» 2 @0 Bo e

Sh owing 3 orders for T ESTSCARLETTI 78847 5344)
History Ordar Ty Order Detain. Add Instructions Order Status Pricrity Start Dabe Sio0 Date Dedering Physician Laat Activty

TRAINER FOUR

TOLCET (SERTRALINE HYDROCHI DRIDE} 75 UG DRAL TARLET
11t INACTVEL M0 (6300 o 594}

Fhamasy FALMITATE] 155 RS Actier - oResI02 eaz0zz TRAINTRATUR

Crsan 13520 @

Siwn COrder i Seanch Filter A - Wty Pt Seratchpad

. Ation Order Type. Order Pricrizy ‘Start Date Stop Date
BRI u | [ Y

Fesume Reason

Evalusted by medical doctor
Evaluated by psy

Lab resuits

Labs within normal Fmits.
Other
Procedure tone

Vital signs within normnal limits.
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Discontinue and Renew an Order:

To discontinue an order, select the order and click the “D/C” button below.

Orders This Episode

Type &l v g
r = @ Qo (66)
Showing 3 orders for TEST.SCARLETT(788475546).

Status  Active b

History Order Type: Order Details Addl Instructions Order Satus Priceity
Pharmacy UDOCAINE PATCH 5 % TOPICAL APPLICATION PATCH, EXTENDED RELEASE

1 app, Noan (daily)
Orders 13637

Phamacy ZOLOFT (SERTRALINE HYDROCHLORIDE] 25 MG ORAL TABLET Active Rauting
1 tab{s)-INACTIVE, BID (6:30AM + SPM)
Ve /]
PFhasmaety INVEGA SUSTENNA (PALIPERIDONE PALMITATE) 156 MG INTRAMUSCULAR 'S active Hautine
156 my, Every 4 Weeks
@< ... o

@l an o e ) L rin )

Below, in the “New Order” section a D/C Date and Time will populate. Indicate the D/C Reason on the drop-
down and click “Add to Scratchpad”. Once the order is on the scratchpad, sign to complete.

Orders This Episode
r i At

® BHo Ees

Showing 3 orders for TESTSCARLETTI?ES475548)

Hissory Crder Type. O Distain Addl Ineinctions Orier Status Priorty Start Date S Dae Drtesing Prysician Lamt Activity

Coeter® 13622

Ha lorger needed
Other

Patient or fanvly reqeest
Tomic.

To renew an order, select the order and click the “Renew” button.
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Orders This Episode
Type &l v g
r = @ Qo (66)
Showing 3 orders for TEST.SCARLETT(788475546).

History Order Type: Order Detals Addl Instructions Order Status Priority

Status  Active b

Pharmacy UDOCAINE PATCH 5 % TOPICAL APPLICATION PATCH, EXTENDED RELEASE

1 app, Noan (daily)
Orders 13637

Phamacy ZOLOFT (SERTRALINE HYDROCHLORIDE] 25 MG ORAL TABLET Active Rauting
1 tab{s)-INACTIVE, BID (6:30AM + SPM)
Ve /]
PFhasmaety INVEGA SUSTENNA (PALIPERIDONE PALMITATE) 156 MG INTRAMUSCULAR 'S active Hautine
156 my, Every 4 Weeks
@< ... o

@ C D D L) L rin )

Below, in the “New Order” section the “Renew Effective Date and Time” will populate with the current date
and time, this can be changed if needed. Indicate if the order should be “Open Ended”, if you choose “no” a
stop date and time will be required (the default will be 30 days, this can be changed), if you choose “yes” the
stop date and time will be greyed out. Once completed click the “Add to Scratchpad” button. Once the order is

on the scratchpad, sign to complete.

Grders This Eplsade

Tpe & ¥ Etatus  Acthe

< @ Qo B

Showing 3 orders for TEST,SCARLETTI788475544),

History Ceter Type Orciar Detsds. Add watnactions. Drdder Satus. PriceRty Start Date op Date Ordasing Prysician Last Acthany
TRAMERFOUR

LIDOCAINE PATCH § % TOPICAL APPLICATION PATCH, EXTENDED RELEASE
1 app, boan (daily)

[ ZOLOFT [SERTRALINE HYDRDCHLORIDE) 25 MG ORAL TABLET acee o404/ 2032 THABERIOUR

= . " (8]~ WACTIVIL D10 [6-34M + 3P0 o P )
INVEGA SUSTE PALMTATE] 156 b RS actie " numER,
[ v ] - s [ @<
«<> o«
2 sewct e w Scratchpad
Action Ordler Typa. Order Pricrmy St Dute Saep Dute

Add 1o Scratchpad

11
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Caseload Renewal:

There is a new widget in the “MHTC Doctors” Console that will show “My Caseload Renewals”. If this widget
does not appear on your screen you can click on the “Customize” button and add the widget.

MMTT CENSLES AL

Mame + CientiD

MHTE MO SUMBMATTY

MHTE MOVEMENT HESTORY

MIHTC Doctars |- -

. - -

+ Admit * 08 + Team + Attending + Guarantor %+ Med/Class Allergies

@

PCN (penicilling

peniillin

Haldel HALOPERIDOL

MUSTARD (FURDCOUMARIN FOODS) V...

HALDOL

& [ MY CASFLOAD RENEWALS
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Crisis eMAR Console:

.. . . s ”
Orders entered for the crisis unit are viewable on the “Crisis eMAR Console”.
"'\.y" myAvatar NX ABECLALIT ¥ " £ Mok t Mgdica 45 CrisisoMAR | W TESTSCARLETTITNBA7S548) 0 M| Epmode P16 Aet | OLTIVI0ND Dichary . | CuAMOS on = &
4
MHTC CRISIS EMAR AVATAR EMAR
Stacey Callshan
Q
. TESLERANDY fri e | 38 oo Omoen By O Typn 2
Wy Clanaa TEST DAISY ST - [P ReR— =
My Forms ' Lo
TEST.ENTRY MR Cgan Fas -
My Favorites »
TESTSCARLETT e TEST SCARLETY (Ti0a7aSes) Eomode: W Lacaton: 1 207 A
Recent Foms » (;
TESTER,IBEA
Control Panel Medcations  Lsh Oroers Al Other Order Types  Mctes
NN -Tml TESTERIDA 788475557 1 - Orcier Dpacrpon e o803 Toe 050 s I04 ™ 0595 . o506
- — _ Ackriowsetgement Required -
e not e vrfed by Framacy
INVEGA SUSTENMNA (PALIPERIDONE PALMITATE) 156 MG
FRIEND JCHM 32 (P47 544% INTRAMUSCLILAR "SUSPENSION, EXTENDED RFLEASE™
TESTASSGAL (PRE4T54908 ave: 156 mg Every 4 Weeks
Start: 041152002 0949 Stop: 04/15/7033 0840
TEST HOLLY (TRR4T: 1 Rt Administration Dt/ Tive: 05/13/2002 1200
TESTIENSER Oeder® 136518
Orgervy Practitiones: TRAINER FOUR [010567)
TESTMARS, [ - -
:Lfr.u,;:.—\-.:a.a‘!_:ﬂ: Eme- mv::_rv;;ﬂ;u‘wﬂum ., o e :mu 200 B 1200 = 10 1 4 =] 5
TEST ».»u..: BR475721) v 1 300 Noon (daily)
TEST PAIGE (TES4TS415) ‘Start: (4/08/2022 0531 Stop: 05/08/2002 0830
I Orger® 13605
¥ v . Ctaring Prictitnar: MOCRORY, JEFF (DOT181)
RO s o W AN o Py " e " e " e "
TIST il (TRATSSVL) 2OULOFT (SERTRALINE HYDROCHLORIDE) 25 MG ORAL TABLET o0 %0 "0 10 ]
TESTURSCN ALY BTS04 Gve: 1 ab(s)~INACTIVE BID (6:30AM + 5PM) & . . e
s M mve decrier
TESTIMANWILLIAM Oedereg Practitoner: TRAINER FOUR (010567)
(TE8&TIA2E) - -
Recent Clients _ -
1. MHTC Crisis eMAR: This widget will list all clients who are currently admitted into the Crisis unit.

Highlight the client you are working on to view their orders.

Top Filters: The top piece of the MAR has various filters to narrow down the types of orders that are
shown.

Orders Description: This will give the details of each order for the client you have selected.

MAR: This will show previous and current orders for the client. If the order is green on the left hand
side it is an upcoming administration. If the order is red on both sides it was missed and outside the
window to administer. If the order is orange on the right hand side it is awaiting administration.

Administering an Order in the Crisis MAR:

1.

Each medication has an Acknowledgement Requirement that will show in red on each of the orders. To
acknowledge each order individually, right click on the order and click “Acknowledge Order”.

Order not yet verified by Pharmacy — 1200 1200 1200 1200 1200 |
LIDOCAINE PATCH 5 % TOPICAL APPLICATION PATCH, EXTENDED RELEASE “Z 4 P b4 A

Give: 1 app Noon (daily)

Start: 04/08/2022 0831 Stop: 05/08/2022 0830

Order# 13609

Ordering Practitioner: MCCRORY,JEFF (007181)

Acknowledgement Required Edit Hours of Administration | 0830 0630 0630 0630 -
Order not yet verified by Pharmacy | n n n ,
ZOLOFT (SERTRALINE HYDROCHLORIDE) 25 MG ORAL TABLET e Te——— 10 ] ] =

aive: 1 tab(s)~INACTIVE BID (6:30AM + 5PM) L e e e A

Dx: Major depressive disorder

13
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2. Before an order can be administered it will need to be verified by the pharmacy. If the pharmacy has
not verified it it will indicate that in red on top of the order, you will also receive a warning when trying
to administer the order. To continue with the order you can enter your reason for override and click
Yes.

Confirm b4

Order not yet verified by Pharmacy -
LITHIUM CARBONATE 300 MG ORAL CAPSULE n. | Warninet

Give: 1 C&'p(’.s‘) EID (6,30AM -+ SPM) Warning: Order not et verified by Pharmacy.
Start: 07/14/2021 02:36 PM  Stop: * Open-Ended * To continue with this administration, please enter a reason in the box below.

Order# 12722
Ordering Practitioner: TRAINER,FOUR (010562}

Acknowledgement Required
Order not yet verified by Pharmacy
ZOLOFT (SERTRALINE HYDROCHLORIDE) 100 MG ORAL TA|

Yes [ Mo ]
ciug: 1 fahie) BIN FA-30AM -+ QPM) 2

3. Click on the order to administer, then click the “Administer” button above.

MHTC INPATIENT EMAR CONSOLE

Unit Assigned wraon Dwe 05137022 % Tea Theough
- -
PATID ¥ & Name ¥ —
Tyem | o w
Group Orders By Order Type
i ¥ _ e o Disstis Fycwers Medcatony/Trestmens -
783475570 A EST.AMELIA vy it Enbie mutple sdmriration seecion | Digiay Ondy Nems 1 Can Adminiter
788448518 B TEST.BRANDY Orer Fr ol
788475605 B TEST,DAFFY
A TEST.DAISY
-y TEST MAAR
i ExhMARK Set US07  Sun OSU8  Mon US09  Tue ONI0  Wed ONII
788475612 A TEST.MARY My Client v e ek S v ~
E— P ph Acknowledgement Required = 1200 1200 1200 1200 -~
788475615 B TEST.PAIGE Order not yet verified by Pharmacy : x x “ #
= — ~ . =*** On Hoid Effective: 05/11/2022 11:41 AM ===
TBBATSETE A ESTEPERSON.JOHN ==== pagume Effectyve: 05/11/2022 11:59 AM ===
LIDOCAINE PATCH 5 %

TEBATS591 A TESTER JANE My Client TOPICAL APPLICATION PATCH, EXTENDED RELEASE

YT cive: 1 app Noon (dally)

ESTERURI Start: 05/05/2022 1335 Stop: 06/04/2022 1334

e o E Order# 13622

ESTERSOMN.JOHN My Client Ordaring Practiionar: TRAINER FOUR (010562

4. An “Administrative Event Details” box will pop up. The top portion of the box will give the order
details. You are able to obtain a client signature if needed, indicate a witness if needed, indicate the
Administration Event, and Site. If there is a warning you will need to view the warning and give an
override reason. Once the details have been confirmed click the box for “Accept Administration
Information Entered” and click Ok. Since the window was opened through the eMAR, it will only be visable if
hovering above the eMAR. If you try to move it to a separate screen or move it over on your screen it will
disappear once out of the eMAR section.
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Administration Record - Administration Event x

Client: TEST,SCARLETT ID: 788475546 Chart# Loc: 1207 A

LIDOCAINE PATCH 5 % TOPICAL APPLICATION PATCH, EXTENDED RELEASE
Administration Time(s)===> 1200

Give: 1 app Noon (daiy)

Start Date: 04/08/2022 0831 Stop Date: 05/08/2022 0830

Order# 13609 1
Ordering Practitioner: MCCRORY,JEFF (007181)

| Administration Event Details

Default Administration Event: -
Client ) Scheduled Scheduled First ) Administration : )
S Witnessec Order Date Time Dose Qty Unit SSI Event Comment Route Site Warning
L v LIDOCAINE PATCH 5 %... 05/06/2022 1200 1 app | S5 - | - - |
Administration Date/Time: | 05/06/2022 1407
Administered By: -
Witnessed By: ----Witness name search---- w Password:
Entered By: Stacey Callahan Entered On: | 05/06/2022 1407
| Sign Signature \a
Could Not Obtain Signature
8 +f| Accept administration information entered [ Ok | Cancel

Top Portion: This will the details for the order you are administering.

Client Signature: If a signature is required for a medication, check this box. It will enable the Sign
Signature button at the bottom of the form. You can click that button to have the client sign for the
medication.

Witnessed: Check the box if a witness is required. This will enable the Witnessed By section on the
bottom of the form. You are able to look up the witness from the drop-down. They will enter their
Avatar password next to their name to verify they have witnessed.

Administered Event: Choose the appropriate event from the drop-down (meds were administered,
held, refused, ect).

Comment: Comments can be added to this section by clicking the View button under Comment.
Route: This should default, but can be changed if needed.

Site: Indicate the site administered if applicable.

Warning: If there is a warning listed you will need to click on the warning and give an override reason
before administering.

Accept administration information entered: Click this checkbox and click OK to administer the order.
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Inpatient eMAR Console:

The Inpatient eMAR Console works the same way as the Crisis eMAR Console. Orders will need to be
acknowledged, verified by the pharmacy, and you will click on the administration time to open the

administration box (see pages 7-8 on how to administer medications from the MAR). The widget on the side
will list all clients with an open Inpatient episode. You are able to filter clients by unit or that are assigned to

you (filters are marked below).

MHTC INPATIENT EMAR CONSOLE AVATAR EMAR
PATID % Unit ¥ Name & Assigned ¥ A TSI e Theough
PATID Unit Name Assigned
Onder Type | o) Phamacy By Deser T
G G o o 401 O
788475570 A TESTAMELIA My cClient S S it =
788448518 B TEST BRANDY Smbin iy ke ion focthon i Ve Ol thume 1 Cor At
Order Fiter -
708475605 B TEST DAFFY
Cleat: TEST,AMELLA (7B8475570) Lpsage: 2 Lecascn: 1 204 AJE)
788475581 A TEST.DAISY
e | |

708475613 A TESTMARK | Medcations. Lsb rders Al Other Order Typed Nokes
788475612 A TEST,MARY My Client 2 Ondar Devctpion Men 0502 T 05/00 Wel 0504 T 006 Fi_ 05006

Fodonedy Frst Doser Response . = = F
708475615 B TEST,PAIGE Order not yet verified by Phamacyl, | || 111l

| ATIVAN (LORAZEPAM) 2 MG/ 1ML INJECTION SCLUTION
7REATS6TE A TESTEPERSON JOHN GesZ g One Time Caly - = =
708475591 A TESTERJAME My Client o imatiiaicy
788475559 B TESTERURI 155 et SRR T =
788475590 A TESTERSONJOHN My Client o= RN > -
788475627 A TESTFRIEND, JAMES
783475604 & TESTINGWILLIAM

To filter your caseload type in “My” onto the “Assigned” filter.

MHTC INPATIENT EMAR CONSOLE -
PATID ¢ Unit ¢ Name ¢ Assigned w
PATID Unit Name my
788448518 B TEST,BRANDY My Client
788475605 B TEST,DAFFY My Client
788475581 A TEST,DAISY My Client
788475615 B TEST,PAIGE My Client
788475559 B TESTER,URI My Client
788475590 A TESTERSON,JOHN My Client

Last Updated 5/11/22
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Helpful Reports and Widgets

Order Details Report: This report will show the details of a particular order. The report can be accessed in the

Orders console by highlighting the order you want to view and clicking the “Print” button.

ZoLOFT (RENTRALNE KYDROCHLOSIEE) 35 MG GRAL TABLET
1 1a{a}- HACTVE B (43040 1+ 5900

| —

A report will generate in a separate window with the details of the order you selected.

Order Detail Report

Client Name: TEST AMELIA Client ID Number: 788475570
Date of Birth: 7/7/1994 Gender: Female

Attending Practitioner: STAFF INTAKE
Admission Date: 7/13/2021

Unit, Room, Bed: A Unit, 204, A(E)

Order Description: NIZORAL (KETOCONAZOLE) 2 % TOPICALAPPLICATION SHAMPOO

Start Date/Time: 8/16/2021 04:04 PM
Give: 1 appAsDirected
Additional Instructions: AM nurse will offer, if not PM nurse will offer

Ordering Practitioner: TRAINER,SIX
Order Date/Time: 8/16/2021 04:05 PM

Order Type: Pharmacy

Order Number: 12928 Order Status: Validation Required

Last Action Taken: Create New Order Last Action Date/Time: 8/16/2021 04:05 PM
Last Action By: Justin Miller

Stop Date/Time: 9/15/2021 04:03 PM

Expiring Orders Report:

This report allows you to see orders that are expiring in 3 days of the date and time you are running the
report. You can search for it on in the “What can | help you find?” search bar on your “myDay” view.

Sacramento County DBHS
Expiring Orders Report

Showing Aclive Orders Expiring within 3 days of J20/2021 2:23:08PM

Hama n Room  Orderng Practitioner
SacCoMHTC Adull.C 5Stackion
TESTERION, JOHN TRRATESA0 TRAMER,SIX

SacCoMHTC dnpt-Stockion
TESTENTRY MR FHHZT 7000 205 ARNETT CYNTHIA

Last Updated 5/11/22

Order

Z¥ PREXA (OLANZAFINE)
METAMUGIL [PEYLLIUM)
IBUPROFEN 200

NIGOTINE
OLAMNZAPINE

End DatwTime

plralrkal
TraniE0a
TiF0IF0OF

B0
plralrkal

1:36:00PM
£.00.00PM
5:00°00FM

1229:00PM
12:45:00PM
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Order Entry Forms Printing Report:

This is used to print out orders from Order Entry or pharmacy orders for all or a select group of clients. Choose
the orders you want to print, how many days ahead you want to view and the unit/client(s) you want to view.
If you want to see a list of clients from a selected unit, click the “Print Forms” button to show a list of the

clients below. Check the box for each of the clients you want to view in the report. Click “Print Forms” again to

generate the report.

ﬂ

Effective Date *

Sort Clients *
05/11/2022 B o:
{®) By Unit or Program, then alphabetically by Client Name
By Unit or Program, then by (for Units) or
Alphabetically by Client Name (across Units/Programs)
Number Of Days
To Look Ahead *
3
Form To Print *
All Current Orders (2 ¥
Units To Inchude
Al | Clage

(1) A Unit - Al Clients

(1) A Uniz - Select Clients
(2) B Unit - All Clients
(2) B Unit - Select Clierts
(3) C Unit - AN Clients
(3) C Unit - Select Clients
141D Linit - AH Clierits

Proceed to the next page 10 select individual clients

Print A Blank Form For Clients With No Gualifying Orders *

() Yes Ho

Outpatient / Partial Hospitalization Programs To include
&l Clear

(0042NW) SacCo_IPT_Crestwood-SNF-Redding - All Cllents
(DO4ZNW) SacCo_IPT_Crestwood-SNF-Redding - Select Chents
(DO7SNO) SacCo_IPT_Crestwood-Vallejo - A Clients
(DOTSHO) SacCa_IPT_Crestwood-Vallejo - Select Clients

(1) zAccess Team - Adult - Al Clients

(1) zAccess Team - Adult - Select Clients

|

AdultIP-Folsam - All Clients.

Unit: 1 {204 A[E)) TESTAMELLA (Cllent ID 7EB475570, Episode 3)
Unit 1 (204 B) TESTEPERSON,JOHN (Client ID 788475678, Episode 2)

try Client Name (for Programs)

Once the report is processed it will list the clients that were selected on the left-hand-side. Click on each client

to display their results on the right-hand side.

&

B Unit: 1 Name: TESTMARK ID:
& Unit: 1 Name: TESTMARY ID:
& Unit: 1 Name: TESTER SCARLE

All Currvent Orders (As Of 8/19/2021)

Clisr Nomaz TES T AMELIA Lacatien 4 ALl
Clisat ID: AE4TSS Epiades Pregram: SacCoMHIC-laptSmcis
Atsnding Pracritioner: S IAFEIN TAKE AlEs

Desisl ef Righe — STAT

Dispasinon | Nodes

Dispezivies - ROUTINE /SCHEDULED

Disposison | Nokes

Lsb —ROUTINE 'SCHEDULED

Disporisas | Notes

Last Updated 5/11/22
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