SACRAMENTO ‘SmartCare

CalMHSA LMS SmartCare EHR Training Tip Sheet

This Tip Sheet will walk users through the process of creating an account in the LMS System
for SmartCare training. If any additional help is needed, please contact us at (916) 876-5806 or
email us at bhs-ehrsupport@saccounty.gov

1. From the CalMHSA website, locate the Log on to CalMHSA Learn (LMS System) button at the top of
the page.

; MHSA @a[MHSA Learn (LMS System) Live Chat for Support

California Mental Health Services Authority

2. Click on CalMHSA Learn to be redirected to the LMS Website where the trainings are located. You will
need to create an account to access this webiste.

3. The first time you log in, you will need to click on the create new account button.

——
USERMNAME / EMAIL

Username / email

PASSWORD

Password

[J Remember username

LOG IN USING YOUR ACCOUNT ON:

Login via SAML2

Create new account _

Forgotten your username or password?

Login instructions
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4. Create a username, password and enter your email and demographic information.
a. Usernames must be all lowercase and passwords must be at least eight characters with one
uppercase letter, one lowercase letter, one number and one special character.

USERNAME 0

saccountytester ®©

Only lowercase letters allowed

The password must have at least 8 characters, at least 1 digit(s), at
least 1 lower case letter(s), at least 1 upper case letter(s), at least 1
special character(s) such as as *, -, or #

PASSWORD (1]

character(s) such as as *, -, or #

EMAIL ADDRESS (1}

bhs-ehrsupport@saccounty.gov
EMAIL (AGAIN) (1]

bhs-ehrsupport@saccounty.gov

FIRST NAME 0
Trainer

LAST NAME 0
Three

CITY/TOWN

Sacramento
COUNTRY

United States =

5. Choose Sacramento County and select your Role and Employment Organization. If outside the County,
you will need to enter your organization’s name.

ROLE (1]
Clinician (Licensed or waivered) %

EMPLOYMENT (1]
Community Based Organization %

ORGANIZATION NAME (1]

Test Organization|
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6. Answer the CAPTCHA security Question and click create my new account.

SECURITY QUESTION

¢ mnota robot
reCAPTCHA
Create my new account | Cancel

0 Required

7. Next, you will need to confirm your account by clicking on the link that was emailed to you. The email
will look like the image below.

Wed 5/10/2023 11:44 AM
Peter Liu (via CaIMHSA LMS) <moodle@calmhsa.or

California Mental Health Services Authority Learnings: account confirr]
To BHS-EHR.Support

EXTERNAL EMAIL: If unknown sen
Hi,

A new account has been requested at "California Mental Health Services Authority Learnings’
using your email address.

To confirm your new account, please go to this web address:

https://moodle calmhsalearns.orgflogin/confirm. php?data=mRGUAOEESAJLKHA fsaccountytester
In most mail programs, this should appear as a blue link

which you can just click on. If that doesn't wark,

then cut and paste the address into the address

line at the top of your web browser windaow.

If you need help, please contact the site administrator,

CalMHSA
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How to enroll in SmartCare Courses

This portion of the tip sheet will walk users through the process of Enrolling for SmartCare
EHR Training in the LMS System. If any additional help is needed, please contact us at (916)
876-5806 or email us at bhs-ehrsupport@saccounty.gov

1. After you have created an account, you may need to register for the required SmartCare training
courses. Click on “My Courses” to see if any of the required videos are already assigned to you.

MHSA Dashboa rd Courses v
o]

My courses

| All ~ H Sort by conclusion date v Search courses or programs Q
Smart Care Basics for All Users
100% completed
SmartCare Calendar Management for Providers

100% completed

2. If you do not see the courses you are required to take, click on “Courses”. This will take you to a
page that shows all the training courses listed on this website. Make sure you are clicking on EHR
to find the list of SmartCare EHR training courses.

Dashboard My courses

California Mental Health Services Authority Learnings

5150 : Search courses n

> 5150
> Peer Certification Program
> CalAlM

ﬁ)EHR

» Payment Reform

Expand all

CalMHSA Test Account
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3. Next, select the course you need to complete. This is determined by your role and will be told to
you by the training registration team before creating an account. When you click on the course
you will see a pop-up. Click on “Proceed to Course Content” to open the training.

SmartCare Calendar Management for Providers

> Dates

Proceed to course content

4. This will then open the course. You can click on each module within the course to get to the
videos and quizzes associated with each module.

Smart Care Basics for All Users

Course Information Grades Competencies More ~

v General Collapse all

@ Announcements

5. You will need to watch all the videos listed in the email the training registration team sent you
and complete all the associated quizzes with a score of 80% or more to pass the training.
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Please Note: The training system does not update in real time, and we may need screenshots of your
training scores to verify completion. To do this, navigate back to the “My Courses” tab and take a
screenshot. This will show the courses and show if they are 100% complete or not. Once you have
taken the screenshot, please send it in an email to bhs-ehrtrainingreg@saccounty.gov

“SmartCare

MHSA

Dashboard

My courses

Courses v

My courses
| All~ H Sort by conclusion date v . Search courses or programs Q

Smart Care Basics for All Users
100% completed _

SmartCare Calendar Management for Providers

100% completed

SmartCare for Front Desk Staff

0% completed
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