SACRAMENTO “SmartCare

Clear Browser Cache Tip Sheet

This Tip Sheet will walk users through how to clear their computer browser cache. When
SmartCare updates are made it is always a good practice to clear your previous browser cache to
prevent unforeseen system errors. The instructions below are for both Chrome and Edge web
browsers.

Please visit our website https://dhs.saccounty.gov/BHS/Avatar/Pages/Avatar.aspx for the most
updated version. If any additional help is needed you can contact us at bhs-
ehrsupport@saccounty.gov.

Chrome

1. Open Chrome web browser and click on the 3 dots under the X.

X

0 =[]

»

2. Click on Settings.
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New tab Ctrl+T
New window Ctrl+N
New Incognito window Ctrl+Shift+N
History >
Downloads Ctrl+)
Bookmarks >

Google Password Manager m

Zoom - 100% + i

Print... Ctrl+P

Cast...

Find... Ctrl+F

More tools >
dj Cut Cop Paste

Exit
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3. Select Privacy and Security.

@ Settings

2 Youand Google

E Autofill and passwords

G’ Privacy and security

(¢ Performance

4. Select clear browsing data.

Privacy and security

—  Clear browsing data
Clear history, cookies, cache, and more

& Third-party cookies are blocked in Incognito mode

5. Onthe clear browsing date page make sure all 3 boxes are checked, then click clear
data.

Clear browsing data

Basic Advanced

Timerange Last hour v

Browsing history
Clears history, including in the search box

Cookies and other site data
Signs you out of most sites.

Cached images and files
Frees up less than 320 MB. Some sites may load more slowly on your next

visit.

Cancel Clear data
I

6. Restart your browser
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Microsoft Edge

1. Open Microsoft Edge web browser and click on the 3 dots near the X.

2. Click on Settings.
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New tab Ctrl+T
New window Ctrl+N
New Incognito window Ctrl+Shift+N
History »
Downloads Ctrl+)
Bookmarks >

Google Password Manager m
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Zoom - 100% + Ld

Print... Ctrl+P

Cast...

Find... Cirl+F

More tools 4
di Cut Cop Paste

Exit
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3. Select Privacy, search, and Security.

Settings
Q. Search settings

& Profiles

Ifl Privacy, search, and services

o) earrice

[0 Sidebar

[5] Start, home, and new tabs

[# Share, copy and paste

4. Click on Choose what to clear.

Clear browsing data

This includes history, passwords, cookies, and more. Only data from this profile will be deleted. Manage your data

Clear browsing data now Choose what to clear

Choose what to clear every time you close the browser >
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5. Make sure the first 4 options are selected and click delete.

Clear browsing data

Time range

Last hour v

Browsing history
35 items and more on synced devices. Clears history from
all signed-in devices that are syncing.

Download history
None

Cookies and other site data
From 11 sites. Signs you out of most sites.

Cached images and files
Frees up less than 318 MB. Some sites may load more

Clear browsing data for Internet Explorer mode

This will clear your data across all your synced devices signed in to
OwensS@saccounty.gov. To clear browsing data from this device
only, sign out first.

Clear now

6. Restart your browser.

Cancel
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