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Enhanced Care Management (ECM)Transaction Types

Updated 2/7/2024

ACRAMENTO,

COUNTY

Managed Care-Aetna (601)

Note: Only contracted with Aetna for ECM services through December 2023.

Type of Transaction

Purpose

Timeliness Constraints
(MH & SUPT)

Notes

Initial Claim for Service

Must receive the claim in 120

If there is a prior payor the 120 day timeline doesn’t start until

Initial days from the date of service. |we have received notice from the 1st payor
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Managed Care-Anthem (602)
Timeliness Constraints
Type of Transaction Purpose (MH & SUPT) Notes

Initial Claim for Service

Must receive the claim in 365

If there is a prior payor the 365 day timeline doesn’t start until

Initial days from the date of service. [we have received notice from the 1st payor
To “Rebill” a previously claimed [Within 365 days from date of
Rebill initial claim for a service payment NA
Managaed Care-HealthNet (603)
Timeliness Constraints
Type of Transaction Purpose (MH & SUPT) Notes

Initial Claim for Service

Must receive the claim in 120

If there is a prior payor the 120 day timeline doesn’t start until

Initial days from the date of service. [we have received notice from the 1st payor
To “Rebill” a previously claimed [Within 365 days from date of
Rebill initial claim for a service payment NA




Managed Care-Molina (604)

Type of Transaction

Purpose

Timeliness Constraints
(MH & SUPT)

Notes

Initial

Initial Claim for Service

TBD

TBD

Rebill

To “Rebill” a previously claimed
initial claim for a service

TBD

TBD







