
 

 
Sacramento County, DHS BHS 

Claiming Status Page 
 

 
The purpose of this document is to provide a real time status of 
Sacramento County’s DHS, BHS Claiming Status.  
 
This page will be updated as the claim files to the State are accepted, 
and it’s our hope that this is helpful for service providers. 
 
Thanks, 
The Avatar Team 
 

MH Claiming Status 
 

- Currently working on Claim Correction Spreadsheets 
- Last completed claim June 2023 

- Claims Correction Spreadsheets processed weekly YES 
- Should Providers run the unbilled report now? Yes 

 
 

SUPT Claiming Status 
- Currently working on June 2023 
- Last completed claim May 2023 

- Retro & Claims Correction Spreadsheets YES 
- Should Providers run the unbilled report now? YES (through May 2023) 

 
Questions related to claims processing should be emailed to: 

BHS-EHRBilling@saccounty.gov 
 

General avatar questions should be emailed to: 
BHS-EHRSuppport@saccounty.gov 
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