SACRAMENTO “SmartCare
How To Remove Autofill Tipsheet

This Tip Sheet will walk users through how to remove the Autofill of passwords in your web
browser which may be causing your SmartCare account to be locked. This tip sheet may change
as trainings and the system are updated. Please view the EHR webpage for the most up to date
version. If any additional help is needed you can contact the Sacramento County EHR Support
Team at 916-876-5806 or bhs-ehrsupport@saccounty.gov.

In most browsers there is Autosave and Autofill of password that may be turned on. This can
create issues with the browser trying to log you into SmartCare with an incorrect saved
password. Oftentimes this can lock your account. This process will help to remove the web
browser from automatically saving text as your password and trying to log you in automatically
with the wrong password.

How to Remove Autofill in Microsoft Edge

1. Click on the 3 Dots to open the menu.
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Settinad more (Alt+F)
2. Click on Settings.
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3. Click on the Passwords and autofill button.

Settings

Search settings

& Profiles /
| £ Passwords and autofill

[f] Privacy, search, and services
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4. Click on Microsoft Password Manager

Passwords and autofill

42 Microsoft Password Manager =
= Payment methods &
& Personal info >

5. Look for any instances of “smartcarenet.com” and click on the name

——
Passwords + Add €83 Settings
Q_ Search passwords
Password security check
| Check -

Last checked 6 days ago

2 sites and apps
saccounty.net / >
@  smartcarenet.com 2 accounts >
6. It may ask to enter your password for your computer
a. Enter your password and press ok

W Windows Security x

Microsoft Edge

Microsoft Edge is trying to show passwords. Enter your Windows
password to allow this.

Genessy. Makaila

Password

Password

HHS5_MAIN\GenessyM

More choices

Cancel

7. Click on Delete to delete the record of your password to prevent it from auto-filling

Passwords > smartcarenet.com

& genessym74 (]
Password
P e s 0
Site

https://calmhsasacramentosctt.smartcarenet.com/Sac... [

Notes
No note added

Edit Delete ,
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8. Click on the Passwords button, once again.

Settings

Search settings

&) Profiles
| £ Passwords and autofill

[f] Privacy, search, and services

9. Click on settings

Passwords <+ Add 53 Settings

Q. Search passwords

10. Navigate to the Passwords section to see if the View and autofill passwords and
passkeys button is enabled. If so they need to be disabled.

Passwords

Offer to save passwords

8

Allow Microsoft Edge to save your passwords and help keep them secure

View and autofill passwords and passkeys

8

Allew Microsoft Edge to automatically fill passwords and suggest available passkey:

More settings
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How to Remove Autofill in Google Chrome

1. Click on the 3 Dots to open the menu.
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G Customize and control Google Chrome

2. Click on Settings

Edit

Settings

‘t Copy Paste

Help

Exit

3. One the left menu click on Autofill and passwords
4, Click on Google Password Manager

“SmartCare

@ Settings \ Search settings
A Youand Google / B b jed
B Autofilland res i
D e o o ; 5
i Performance
@  Appearance
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5. Click on Passwords

6. Look for any instances of “smartcarenet.com” and click on the name

o= Password Manager
-
Chactosps

@ Settings
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7. It may ask to enter your password for your computer
a. Enter your password and press ok

Windous Security X

Google Chrome

Google Chrome is trying to show passwords. Type your Windows
password to allow this.

Miller. Justin

HHS_MAIN\MillerJu

Mare choices /
OK Cancel

8. Click on Delete to Delete the record of your password to prevent it from auto-filling

€ @ smartcarenet.com

Username Sites
- [—D sacramento.smartcarenet.com
Password Mote
............. [0 [_D o note added

e

Edit Delete

9. Click on Passwords on the left side of the screen
10. On the right side of the screen you will see Offer to save Passwords and Sign in
Automatically
a. Ifyou still want to have the offer to save the password you can leave that
enabled.
b. You should disable Sign in Automatically.

on  Password Manager O, search passwords
o Passwords Settings

[>  Checkup / Offer to save passwords ' ®
£ Settings

Sign in automatically ‘
Google Password Manager remembers how you signed in and automatically signs you in when 9

possible. When off, you'll be asked for confirmation every time.

11. Close the web browser and try to log in to SmartCare again.

Updated 06/11/2026



	How to Remove Autofill in Microsoft Edge
	How to Remove Autofill in Google Chrome

