SACRAMENTO “SmartCare
MHTC Key Phrases Tip Sheet

This Tip Sheet will walk users through the process for adding a key phrase into a note or care
plan in SmartCare. This tip sheet may change as trainings are updated. Please view our

webpage for the most up to date version. If any additional help is needed, please contact us at
bhs-ehrsupport@saccounty.gov.

Key Phrases can be used as templates in most text fields. The EHR Support team has entered Agency
Phrases that were provided by MHTC. Personal Key Phrases are specific to the user who added them.
Please keep in mind to add or edit Agency Key Phrase, the change must be approved by QM.

Adding a Key Phrase To A Text Box

1. Click into the text field where you want to add the Key Phrase.
2. Navigate up to the three vertical dots in the upper right-hand corner and click on them.
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4. The “Use Key Phrases” pop up will appear on the side of your screen. Select the “Agency” tab
then use the drop
down to select your
classification.
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5. After you have selected your classification from the drop down, you will see the Key Phrases
that are available for use. Select “Use” to add the Key Phrase into your text box.
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6. Once the Key Phrase has been added you can go in and edit your template as appropriate.
Once you are finished, make sure you are saving and signing your work.

Use Key Ph vcntﬂmmnTmnlw 02
ey Elemses QO B3 % &  Jlest Charlotte (800425210) A + X £ L

_My Ehswncyl Progress Note i 802 v A
I Category
MHTC Nursing Key Ph Effective | 10/00/2024 Status  Mew Author  Draper, Amanda ~ 09/25/2024 ° (]

Phrase
Service Note  Billing Diagnosis Warnings

MHTC Nurse-Code

Blue General
-
Usa
MHTC Mursing- Fall Information
Injury
Description of = Describe current service(s), how the service addressed the beneficiliry’s behavioral health need (2.g., symptom, condition, diagnosis, and/for risk factors).
1
e MHTC Murse-Code Blue
MHTC Nursing . N
Admission Note Time Announced U\-erhea(':
- 911 Called: Y/N
Us EMS Arrival Time:
o EMS Departure Time:
MHTC Nursing-Weekly ED Destination:
Summary Heart Rhythm:
= CPR Initiated: Y/N
™ Suctioned: ¥/N Describe Contents:
Vitals taken: Y/N
MHTC Post = Seizure: ¥/N  Description and Duration:
Seclusion/Restraint Incontinent: ¥/N Type:
Progress note -
Use Medications Administered: -

D Streamline Healthcare Solutions | SmartCare | SacramentoCntySmartcareTrain |_

Updated 10/7/24




NACRAMENTO “SmartCare

Adding your own Personal Key Phrase

Users in SmartCare can add their own Key Phrases to create personalized templates that can be used in
text boxes. To create and use your Personal Key Phrases, please follow the steps below.

1. Click into the text field where you want to add the Key Phrase.
2. Navigate up to the three vertical dots in the upper right-hand corner and click on it.
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3. Select Add/Edit Key Phrases.
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3. This will pull up the “Add/Edit Key Phrases” box. The category will automatically be set to
“Personal Key Phrases”. Select the “Add to Favorites” box and type in your Key Phrase. Once

you have finished typing your Key Phrase, select “Insert”.

Test, Charlotte (800425210) A + X

Add / Edit Key Phrases (2 M) coTo P |
Edit Agency Phrases

Save/Close

Category Phrases

No data to display

P4
My Phrases Agency Phrases
Bi
Phrases
Category Personal Key Phrases (per User) v
Phrase @ Add to Favorites
Add Your Key Phrase here
rvicel
ey Pt | Field 1:
Field 2: -
|
Category Personal Key Phrases (per User) v

Favorite

¢

stors).

Updated 10/7/24



SACRAMENTO “SmartCare

4. Once you select Insert, your Key Phrase will drop down into the lower section. Then select
“Save/Close”.
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5. To use your Key Phrase, you will follow the same steps on Pages 1-2 of this tip sheet. When the
“Use Key Phrases” pop up appears on the side of your screen, its automatically set to “My”.

Your personal Key Phrases will show up here. You can then click the “Use” button to add the
Key Phrase to your text box.
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6. Once the Key Phrase has been added you can go in and edit your template as appropriate. Once
you are finished make sure you are saving and signing your work.
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