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Avatar ADS Implementation User Forum 

 
Date: December 21, 2012 
Time: 11:00-12:30 
Location: 7001 A East Parkway,  

Sacramento, CA  95823   
Conference room 1 

 

 

Facilitator: Kacey Vencill 

Scribe: Lucy Stanley 

Attendees: (See sign in sheet) 

Topic Presenter Start Time Length 

Welcome/Introductions 
• There was a quick check in to see which type of 

providers were in attendance.   
 

Kacey 11:00 AM 5 min 

Claiming /Fiscal Update  
• 5010 Update 
We are done testing in Avatar for claiming in the 5010 
format.  We are currently working on setting up our live 
environment with the necessary changes to cutover to 
this format. Once that is complete we will be starting 
our first claim for Nov 2012 services.  This will most 
likely happen after 1/1/13 and we have already received 
permission from the state to use a delay reason code 
for November 2012 services. This doesn’t affect 
payment to providers because payment is made based 
on services entered. 
 
• Claiming Status 
We are still working on back log claims corrections 
spreadsheets.  We have new employees to help now.  
Retros- before we started to update Avatar for the 5010 
cutover we were caught up.  We will be working on 
retros sent in November 2012 when we are able to 
claim again.    
 

  Melony  11:05 AM 10 min 

Reports/Reporting/Widget  John 11:15 AM 10 min 

SacHIE Update 
• Timeline:  We currently do not have an ADS go live 

schedule.  In the future we will have an updated 
schedule for ADS go live training.   We will sit down 

Kacey 11:25 AM 15 min 
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on Jan 7th and put estimated durations for tasks.  In 
Feb we will have a better idea. 

 

Training 
• Currently we have had 406 people trained on CWS 

and we have roughly 490 people to go.  These 
numbers do not include Adult programs.  17 more 
programs to go plus The Mental Health Treatment 
Center.  We will be offering Webinars.  You will all 
be able to access this online.  They are currently 
being QA’d.   Please be aware that webinars will not 
take the place of classroom style training.  They will 
be an excellent tool for commonly asked questions 
as well as refreshers.  Minimum specs are posted 
on our website.   

 

Christine 11:40 AM 10 min 

Open Forum 
 
 

All 11:50 AM 40 min 

 


