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Avatar ADS Implementation User Forum 

 
Date: December 20, 2013 
Time: 11:00-12:30 
Location: 7001 A East Parkway,  

Sacramento, CA  95823   
Conference room 1 

 

 

Facilitator: Kacey Vencill 

Scribe: Christine Giri 

Attendees: (See sign in sheet) 

Topic Presenter Start Time Length 

Welcome/Introductions Kacey  11:00 AM 5 min 

Claiming /Fiscal Update 
- Drug Medical – claimed thru 10/2013 up to date 

with 835s have not worked on Nov 2013 
because charges were closed early on 12/4 and 
working with Netsmart to reopen.  Will email 
when reopened and then  

- This morning requested delay reason code if we 
don’t get them up in time 

- Retro claim still within the time limit, it is still on 
time 

- Make sure you are choosing the correct 
program and guarantors. 

Melony  11:35 AM 10 min 

Technical Update 
- IE11 came out about 3 weeks ago, but it doesn’t 

necessarily mean it will work with Avatar You 
can run IE11 in compatibly mode. We don’t have 
any machines on IE11 but if you have any 
problems you can send them to us, and we will 
try to help you. 

John 11:45 AM 15 min 

SacHIE Project Update 
- DMC Certifications and Avatar Program 

maintenance– Ed sent out a memo from the 
State reminding everyone that if you have 
not submitted drug medical billings in 12 
months the law says these programs have 
to be eliminated 

Kacey 12:00 AM 10 min 

Training and Go-Live Update Christine 12:10 AM 10 min 
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- No update for ADS 

Open Forum 
- No questions 

All 12:20 PM 30 min 

 


