Avatar MHTC User Forum

enda Date: May 14, 2014

Time: 2:30 to 4:00
Location: MHTC Training Room

Facilitator: Kacey Vencill

Scribe: Christine Giri

Attendees: (See sign in sheet)

Topic Presenter | Start Time | Length
Welcome/Introductions Kacey 2:30 PM 5 min
Claiming /Fiscal Update
- Claiming for 3/14 services.
- Medi-cal is up to date. :
- There are new denial reasons from 3/14/2014. Using old Melony 2:35PM | 10 min
codes before 3/14 and new codes after. Both codes are
there.
Release Document Review John 2:45 PM 15 min
http://www.dhhs.saccounty.net/BHS/Avatar/Pages/Avatar.aspx
- This release document shows report and widget changes
and come out quarterly.
- The TAR report was updated
- Property Discharge report - allows to select between
which inventory and changes the status of the inventory
(ie) meds that the Pharmacy has destroyed
- Aftercare Plan has been updated, approved and ready to
goin LIVE
- Health & Review of Systems 1 & 2 now ensure done on a
cyclical basis
Enhancement Process Review Kacey 3:00 PM 15 min

There are two types of enhancements:

Patches and updates that come from Netsmart which we
test, then put in LIVE

User requests — (ie) something is broken. It goes on our
tracking spreadsheet; requires a sponsor (executive
level); it is built in UAT, goes through an internal QA then
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to the MHTC Executive team for review and approval,
then put in LIVE.

Upcoming Project Activities Kacey 3:15 PM 15 min
- New URL coming ~ July - moving to the Cloud
environment. There will be a redirection page and we will
communicate as early as possible.
- DSM YV and ICD-10 A bill was passed that postpones this
for one full year to 10/1/2015. We will still be working on
this, but this gives us some breathing room. There will be
significant changes in Avatar
- Medicare Implementation approved for Medicare
production claims. Some changes will have an implact on
MHTC such as Service Codes.
- Lab request and Results via Order Connect there will be
3 labs that we will be working with, first lab will be Quest
with an ETA of July 1% We have to work with each lab
independently.
Open Forum All 3:30 PM 30 min

Autosave — request that it be turned on for Locus
Assessments also. John will look into how it will effect
OP.

Progress Note Entry — cannot put in a note date because
MHTC uses Independent Note, but supervisors want a
record of when notes are being entered. John will look
into the widget to see if it can pull up the Incident Date.

Clinician Note Types — two are in UAT waiting for MHTC
review.

Select Client field — goes away as typing id number or
name — this is a known issue and is frustrating.

Narrow down episodes showing— change in
Preferences/Chart/Show Open Only.

Progress Note - template “Inpatient Treatment Summary”
— wanted to show as a form on the left side of the chart —
not feasible - but can retrieve it by Note Search — to
access all notes hit space bar and enter in the “word or
phrase to search for” field. Going forward now that
Clinician Note Types are being added, this can be located
by searching the note type.
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