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Avatar MHTC User Forum 

 
Date: June 11, 2014 
Time: 3:00 to 4:00 
Location: MHTC Training Room 
 

 

Facilitator: Kacey Vencill 

Scribe: Christine Giri 

Attendees: (See sign in sheet) 

Topic Presenter Start Time Length 

Welcome/Introductions 
 

Kacey 2:30 PM 5 min 

Claiming /Fiscal Update  
- Claiming Status we are done claiming for April 2014 

services and will begin claiming for May 2014 after June 
15.   

-  
- Medicare update – During testing we found out that we 

(County) will be able to verify medicare Eligibility. We are 
not sure who will have the ability to access this 
information. 

- Client/Family billing statements- Draft letters have been 
created to be reviewed and sent to the providers 
regarding Umdap, share of cost, copayments and the bills 
that will be sent to the clients. This is a heads up for 
clients who haven’t been receiving bills to date, but may 
start to receive them. 

-   

Melony 2:35 PM 10 min 

Client Plan – Review of functionality, questions and answers 
- Nursing care plan – reviewed step by step how to 

complete and add multiple goals to the same plan. 
- MHTC Inter-disciplinary Plan – same form as the Nursing 

Care Plan 
Visit the Project Website for a step by step webinar on 
this. 
https://sachie.webex.com/mw0401l/mywebex/default.do?
siteurl=sachie 

All 2:45 PM 30 min 

Upcoming Project Activities 
- New URL coming ~ August requires updated version of 

java. Avatar team has been using the update and it is 
working fine. 

John 3:15 PM 15 min 
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- Lab request and Results via Order Connect – no date has 
been determined yet, but we will be starting with Quest.  
The APSS clinic will be the pilot. 

- Access Team Service Request – will be trained and 
implemented after ADS UAT is completed. 

Open Forum – no questions 
 

All 3:30 PM 30 min 

  


