Avatar DBHS Clinical Forum

Date: February 26, 2015
Time: 3:00-4:00

Conference room 1

Location: 7001 A East Parkway,
Sacramento, CA 95823

Facilitator: Kacey Vencill
Scribe: Justin Miller

Attendees: (See sign in sheet)

Topic

Presenter

Start Time

Length

Welcome/Introductions

Kacey

3:00 PM

5 min

Changes to the Forms used to enter services-

Face to Face Indicator- This is a new field that has been added
so you can track face to face interactions. It is not currently flagged
as required but will be decided by management.

3 distinct fields to capture- we now have 3 distinct fields to in
the Client Charge Input, Edit Service Information and Progress Note
Entry. The fields are Direct service time” Documentation time” and
“Travel time” that will calculate the total time for you.

- Start and End Time to be removed from Progress notes

Additional EBP/SS added to edit service information-
This is now on Edit Services form that will allow you to edit it.

Cans Program Census draft report- Gives results based on
the questions answered. Also shows clients with No CANS entered.

John

3:05 PM

15 min

Training Update

- Training schedule/process-\We are starting to see many
requests coming in that do not have all of the information on it
to complete the registration process.

- We are holding to a strict 48 hour policy for registration to
allow us to process the request.

- There will be some training that will be altered to make sure
we can get all of the trainings completed for additional items.
So watch for changes to the schedule.

Justin/Kacey

3:05 PM

5 min
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Service Request/Response Go-Live Update

- Updated template for psych testing forth coming

- Reminder to select Psych Testing when requesting
psych testing

- Remember to look in the service request comments for
the information. The clinical items will be copied into the
Response comments field in the Client Service Request
Response.

Kacey

3:10 PM

10 min

What’s Coming
- ICD10 and DSM5 update

- CPT Codes- There will be 10 new codes that will be
added. Interactivity complexity codes that will be used
to indicate other services. Additional information
regarding documentation will be provided by QM on the
clinical piece. The QM piece will take about 2 hours and
the Avatar training will also take 2 hours Implementation
will take place on July 31

- Medicare-Will not take place until after July, we will
have 2 pilots for this implementation. There will be
many changes needed in the system.

- Lab Implementation- Netsmart has given us an ETA of
July 1 to be delivered to the county. We will be asking
for information about Lab information

Kacey

3:20 PM

20 min

Open Forum

Question: We are seeing the smoking indicator prompt in
discharge form

Answer: Netsmart implemented a date field and the Smoking
status. To clear it you use the F5 key to clear it if it isn’t valid. If
it is valid enter the date it was asked.

All

3:40 PM

20 min

Page 2 of 2




