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Avatar DBHS Clinical Forum 

Date: April 23, 2015 
Time: 3:00-4:00 
Location: 7001 A East Parkway,  

Sacramento, CA  95823  
Conference room 1 

 

 

Facilitator: Kacey Vencill 

Scribe: Justin Miller 

Attendees: (See sign in sheet) 

Topic Presenter Start Time Length 

Welcome/Introductions 

 
Kacey 3:00 PM 5 min 

Training Update 
- Review Training Registration Process 

Reviewed the 48 hours required for training. If there is 
anything specific needed in regards to training use the 
comments field to communicate. That way it will reduce 
the questions back and forth. 
 

- CPT Code Training Registration 
A spreadsheet was sent out that has all of the trainings 
available. There was an error on the June 10th classes, 
it says Monday June 10 instead of Wednesday June 
10th. We will make sure that in the confirmation we 
notate Wednesday June 10th so as to not confuse 
anyone.  

 

Justin 3:05 PM 5 min 

Review Release Items 
- See Release Tracking Spreadsheet 
- The Avatar Team will be reducing the number of 

progress Note reports and standardizing the information 
displayed. The “Progress Note by service chart” report 
will be the template for all of them.  This report has 
been updated for this release. Please provide feedback 
so that your feedback can be incorporated into the 
standard. 
 

- Consensus was to replace the admit date with the 
Provider Start date on the new Assessment report. 

 
- Order Connect changed in December, Netsmart 

changed to MicroMedix which changed the formulary. 
 

John 3:10 PM 20 min 
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- Allergies were changed and the options were changed. 
The good news is that practitioners can now enter both 
No Known allergies and Known Allergies Drug 
Allergies. However, these indicators are not coming 
back to Avatar via the backchannel and as such are not 
displaying in Avatar widgets. We have opened a ticket 
with Netsmart and we expect a resolution soon. 

Review Service Code Changes 

- New Service codes will be effective 7/1/15. Several new 
service codes take the place of 97500. We encourage 
users that are hands on learners coming to classroom 
training.  

Kacey 3:30 PM 15 min 

What’s Coming 

- ICD10 and DSM5 update – Memo Forthcoming. ICD-10 
Compliance Date is October 1, 2015. 

- Client Billing – Memo sent 4/6-Providers have received 
a memo about changes in processes related to Client 
Billing.   

-   

Kacey 3:45 PM 10 min 

Open Forum 

- Q-What report can be used to identify client plans that 
are “stuck in draft” 

- A-The Active Client plan can be used for that purpose. 
- Q- Can we have a report of documents scanned as 

non-episodic?  
- A-We are unable to create a report due to the fact that 

the documents are non-episodic. However, the Avatar 
team can provide an extract as was done previously to 
review the information. We will prioritize this to the 
extent resources allow. 

- Q- Is there an update on DSM5? 
- A-Sacramento County is not moving forward with DSM5 

until we get guidance from the State. It is anticipated 
that we will be using the DSMIV and ICD-10 
concurrently for a period of time. 

- Q-One of my staff called the help desk and needed to 
Delete a Locus and the Locus was moved back to draft 
and they were told to Delete it. How do they do it? 

- A-This task be accomplished by the clinician directly. A 
Demonstration of how to Delete the Locus from the pre-
display was provided. 

 

          All 3:55 PM 10 min 

  


