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Avatar ADS Implementation User Forum 

 
Date: August 7, 2015 
Time: 11:00-12:30 
Location: 7001 A East Parkway,  

Sacramento, CA  95823   
Conference room 1 

 

 

Facilitator: Kacey Vencill 

Scribe: Justin Miller 

Attendees: (See sign in sheet) 

Topic Presenter Start Time Length 

Welcome/Introductions 

 
Kacey  11:00 AM 5 min 

Claiming/Fiscal Update 

- Claiming Status-On the client ledger you can now 
see the state fund as of the Month of July. The rates 
have been uploaded in Avatar and please check your 
rates to verify. 

- New Claim adjustment codes are on the Avatar 
website for you to reference.  

- Retros and replacements are up to date and we are 
waiting on hard copies.  

- There will be changes on the way providers will be 
submitting their claims. ADS will contact providers 
with what additional items that will need to be 
submitted with claims.  

- As of September there will be no more courtesy calls 
to providers there is no diagnosis and or policy 
number listed. This is available through Avatar 
Reports.  

 
 

Viktor  11:35 AM 10 min 

SacHIE Project Update 

- ICD10-An email should have been received 
yesterday about the ICD-10 implementation, which is 
scheduled mid to late August. On the go live day the 
new diagnosis form will be available. 

- There is a 12 minute webinar that needs to be 
viewed along with a Quiz that must be taken in order 
to maintain access to the Diagnosis form.  

- There is a report referenced in the Webinar that will 
show you missing ICD-10.  

- All diagnosis must be updated prior to 10-1. That is 
why we are making this available as soon as 
possible.  

Kacey 11:45 AM 15 min 
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- QM will be sending out a document that outlines the 
requirements and easiest way to update the 
diagnosis.  

- The new diagnosis form will be integrated into the 
Practice Management and CWS trainings after the 
Go Live.  

- There is information coming out from DHCS that 
includes some mapping to ICD-9 and ICD-10 
diagnosis. 

- QM has been working on creating a document with 
the top diagnosis that includes the crosswalk.  

- There will be some significant down time on the Night 
of Go Live at least 9-12 hours.  

Training and Go-Live Update 

- Irregular training schedule expected through 
October-For the next few months we will be posting a 
monthly calendar with some altered trainings. 
Practice Management training will still be offered on 
the 1

st
 Tuesday of the month and Correction in EHR 

will be offered on the 2
nd

 Tuesday of the month. The 
Practice Management Drop in will still be offered on 
the 2

nd
 Tuesday from 2pm-4pm 

 
- Combined Training Offering-Just a reminder that we 

are offering a combined Practice management 
training that includes Financial Eligibility and 
Corrections processes.  

 
- We will be providing some technical assistance 

classes that will be available for those that have 
additional questions after viewing the webinar. You 
must take the webinar and quiz prior to attending this 
class.  

 

Justin 12:00 PM 10 min 

Open Forum  

 

All 12:20 PM 10 min 

 


