Avatar DBHS Clinical Forum

Date: February 25,2016

Time: 3:00-4:00

Location: 7001 A East Parkway,
Sacramento, CA 95823
Conference room 1

Facilitator:  Ann Mitchell

Scribe: Justin Miller

Attendees: (See sign in sheet)

Topic Presenter Start Time | Length
Welcome/Introductions Ann 3:00 PM 5 min
Training Update o | Justin 3:05PM | 5min
- Review Training Registration Process-Please verify that you
receive a confirmation for each training request you submit. If
you do not please follow up to avoid sending staff that are not
registered for class.
- Master User Forum Schedule for 2016 - posted
CWS Known Issues — Update John 3:10 PM 5 min
- Remarks on the diagnosis form prevents entry - ticket 677869 —
(Update 157 in TRAIN)
- To-do items not being generated on rejected co-sign notes -
pending CWS update 153 (in TRAIN)
- Diagnosis records stored without a Primary Key (show up on
reports, but not in Avatar except in the carry forward list) - ticket
676880 (Update 155 in TRAIN)
- Add/Edit button for diagnosis not available in chart — ticket 672750
(scheduled release to TRAIN 2/26/16)
New Procedure for Password Resets Ann 3:30 PM 10 min
- Verification Required — 3 pieces of information- We are still
not ready to implement this process as of yet. We are still
working on fixing emails not being received for county staff.
Once implemented we will need those pieces of information
to verify before resetting passwords.
o Email, System Code, Agency Authorized Approver
Open Forum All 3:55 PM 5 min
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