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Avatar DBHS Clinical Forum 

 
Date: June 23, 2016 
Time: 3:00-4:00 
Location: 7001 A East Parkway,  

Sacramento, CA  95823  
Conference room 1 

 

 

Facilitator: Kacey Vencill 

Scribe: Justin Miller 

Attendees: (See sign in sheet) 

Topic Presenter Start Time Length 

Welcome/Introductions Kacey 3:00 PM 5 min 

Training Update 

- Review Training Registration Process 

- Procedure for Password Resets: Email, System Code, 

Agency Authorized Approver 

Justin 3:05 PM 5 min 

CWS Issues/Concerns 

- Reports using progress notes are slow: A patch has been 

released and we have requested that it be scheduled in 

TRAIN. As soon as testing is complete, we will update LIVE. 

- Order Connect No Known Allergies/No Known Drug Allergies 

not coming back to the client chart: This issue has been 

resolved. However, it was not a retrospective fix. 

Kacey 3:10 PM 10 min 

Project Updates 
- Scheduler PIP- The PIP Starts July 1st and there will be 

some new services codes that are being implemented 

for this. 

- New Service codes- 90500 has been broken out to 

indicate client was a no show. 90600 is for a Staff No 

Show. 90501 for Cancellation by Client. 90601 for 

Cancellation by Staff.  

There are 2 additional service codes that you will see 

which should not be used. INIT01 Initial appointment 

which is only used by ACCESS. INIT02 Hospital 

Discharge which is only used by ACCESS. If you are 

Kacey  3:30 PM 10 min 
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not in the PIP please do not use these codes.  

o Can post appointments from Finalized Progress 

notes if using the scheduler-There will be a 

registry setting turned on to allow posting of 

appointments by using “Existing Appointment” in 

the Progress Note form.  

- UMDAP/Share of Cost/ Medicare-Still a priority and we 

have it scheduled to start billing around the 1st and 2 

week of January. QM will send out policy will provide 

training on policies and procedures. We will try to 

coordinate to with QM to offer a combined training to 

eliminate the need to attend dual trainings if possible. 

Make sure that you have all your clients’ setup properly 

in Financial Eligibility with the correct guarantors.  

- Providers with their own systems-We are working on 

providers with their own system on the system 

requirements. They have not reported any issues and 

will be implemented by January 1st. This will allow them 

to send information electronically to Avatar. 

Open Forum 

 

          All 3:40 PM 20 min 

  


