Mental Health Services Act (MHSA) | Tiéu chuan chung.

Quan Sacramento cam két thyc hién 6 tiéu chuan chung ciia MHSA'’s, sau day:
Hop tac cong doéng
Nang Iwc van héa
Hwéng dén khach hang
Hwéng dén gia dinh
Tap trung vao strc khde, sw phuc héi, va kha nang phuc hoi
Két hop kinh nghiém cho khach hang va gia dinh cua ho.

9 CCR § 3320
§ 3320. Tiéu chuan chung.

(a) Quan sé& ap dung céc tiéu chuan dwdi day vao cong tac lap ké hoach, khai trién va danh gia cac chwong trinh
va/hodc dich vu trong ngan sach clia Mental Health Services Act (MHSA). Quy trinh 1ap ké hoach, khai trién va
danh gia bao gém, nhwng khéng chi gi¢i han &, k& hoach chwong trinh cdng déng; xay dwng Chwong trinh ba
ndm, va Ké hoach chi tiéu cung cac ban cap nhat; va cach thirc ma Quan sé cung cép dich vu va danh gia viéc
cung cap nay.

(1) Hop tac cong doéng, theo quy dinh tai Section 3200.060.

(2) Nang lwc van héa, theo quy dinh tai Section 3200.100.

(3) Hwéng dén khach hang, theo quy dinh tai Section 3200.050.
(4) Hwéng dén gia dinh, theo quy dinh tai Section 3200.120.
(
(

5) Tap trung vao sirc khée, sw phuc hoéi va kha nang phuc hoi
6) Két hop kinh nghiém cho khach hang va gia dinh cua ho, theo quy dinh tai Section 3200.190.

Hop tac cong dong la quy trinh dé khach hang va/hoac ngwdi than tiép nhan dich vu; cac thanh vién khac trong
céng déng, cac co quan td chirc va doanh nghiép phdi hop dwoc chia sé théng tin va ngudn lwc hau dat dwoc
tam nhin va nhirng muc tiéu chung.

Ghi chu: Cal. Code Regs. Tit. 9, § 3200.060 Ghi chi: Co quan trich dan: Section 5898, Welfare and Institutions Code. Tham
kh&o:Sections 5830(a)(3) and5866, Welfare and Institutions Code.

Nang Iwc van héa la viéc sat nhap va hoan thanh tirng muc tiéu dwéi day trong moi khia canh ctia cong tac hoach
dinh chinh séach, thiét k& chwong trinh, quan tri va cung cap dich vu. Méi hé théng va chuong trinh sé dwoc danh
gia dé biét nhirng wu va nhuoc diém vé kha nang hoan thanh nhirng muc tiéu nay. Co s& ha tang cda dich vu,
chwong trinh hodc hé thdng sé dwoc chuyén dbi; quy trinh va thi tuc méi sé dwoc xay dwng néu can thiét d& hoan
thanh nhirng muc tiéu nay.

(1) Cac nhém dan cw hodc cong ddng theo chiing tdc/sac toc, van héa va ngdn ngir déu nhan dwoc chat lwgng
dich vu nhw nhau, khéng c6 sy phan biét.

(2) Céac dich vu can thiép diéu tri va tiép can cong ddng twong tac va duy tri hiéu qué cac ca nhan thudc cac
nhém dan cw da dang vé chiing tdc/séc tdc, van hda va ngdn ngik.

(3) Nhirng chénh léch trong dich vu dwoc xac dinh va do luwdng, cac ké hoach va chwong trinh dwoc xay dwng
va khai trién, cac chwong trinh hién tai dong thei dwoc diéu chinh dé loai bd nhirng sw khac biét nay.

(4) Mét sy hiéu biét vé cac hé thdng tin ngwéng da dang lién quan dén bénh tam than, strc khde, chiva chay
va strc khoe ton tai trong cac nhém chiing tdc/sac toc, van hoa va ngdn nglr khac nhau duwgc sat nhap vao
chinh sach, céng tac lén ké hoach chuwong trinh va hoat dong cung cép dich vu.

(5) Mot sy hiéu biét vé hanh ddng cla nhirng thién kién, phan biét chiing tdc va cac hinh thirc déi x& khac biét
cla tirng nhédm dan cu hodc cong ddng chiing toc/sac toc, van héa va ngdn nglr duwoc sat nhap vao chinh
sach, cong tac 1én ké hoach chwong trinh va hoat ddong cung cép dich vu.

SACRAMENTO

COUNTY




(6) Mét sw hiéu biét vé hanh déng ctia nhirng thién kién, phan biét ching téc va cac hinh thirc phan biét dbi xt
khac déi voi strc khde tam than ciia méi ca nhan s dung dich vu dwgc sat nhap vao hoat déng cung cép
dich vu.

(7) Céc dich vu va hoat dong hé tro khai thac nhirtng diém manh va hinh thirc chiva bénh riéng ctia nhém dan
cw hodc cong déng chiing tdc/sac toc, van hda va ngdn nglr clia mot ca nhan.

(8) Nhan vién, nha thau va cac ca nhan tham gia hoat déng cung cép dich vu dwoc dao tao dé théng hiéu va
dap (rng hiéu qua véi cac nhu ciu va gia tri cia nhém dan cw hodc cong déng chiing toc/sac toc, van héa
va/hodc ngdn ngtr cu thé ma ho phuc vu.

(9) Xay dwng va khai trién ké hoach thic ddy co hoi binh dang cho cac s& quan ly, s& cung cép dich vu va
nhirng ngudi khac tham gia hoat déng cung cap dich vu dé chia xé nhirng dic diém da dang vé chiing
tdc/séc tdc, van hda va ngdn nglr véi nhitng ngwdi mac bénh tam than/réi loan cdm xic nghiém trong trong
cong dong.

Ghi chl: Co quan trich dan: Section 5898, Welfare and Institutions Code. Tham khao: Sections 5813.5(d)(3), 5868(b), 5878.1(a),
Welfare and Institutions Code; and Sections 2(e) and 3(c), MHSA.

Hwéng dén khach hang nghia la khach hang sé cé vai trd quyét dinh chinh trong viéc xac dinh nhu cau, sé thich
va thé manh clia minh va vai trd tham gia quyét dinh trong cac dich vu va hoat déng hé tro hiéu qua va hivu ich
nhat cho ho. Cac chuwong trinh/dich vu hwéng dén khach hang thu thap y kién dong gép cla khach hang lam yéu
t6 chinh dé Iap ké& hoach, chinh sach, thi tuc, cung cp dich vu, danh gia ciing nhw dinh nghia va xac dinh két
qua.

Ghi chi: Co quan trich dan: Section 5898, Welfare and Institutions Code. Tham khao: Sections 5813.5(d)(2) and (3), 5830(a)(2) and
5866, Welfare and Institutions Code; and Section 2(e), MHSA.

Hwéng dén gia dinh nghia la gia dinh cta tré em va thanh thiéu nién bj réi loan cdm xdc nghiém trong cé vai trd
quyét dinh chinh trong viéc cham séc cho con cai ctia ho, bao gém viéc xac dinh nhu ciu, sé& thich va diém manh,
va co vai tro tham gia quyét dinh trong viéc xac dinh céc dich vu va hoat ddng hé tro hiéu qua va hiru ich nhét cho
con em minh. Cac chwong trinh/dich vu huwéng dén gia dinh thu thap y kién déng goép cuia cac gia dinh 1am yéu td
chinh dé lap ké hoach, chinh sach, thi tuc, cung cép dich vy, danh gia ciing nhuw dinh nghia va xac dinh két qua.
Ghi chu: Cal. Code Regs. Tit. 9, § 3200.120 Ghi chi: Co quan trich d&n: Section 5898, Welfare and Institutions Code. Tham khé&o:
Section 5822(h), 5840(b)(1), 5868(b)(2) and 5878.1, Welfare and Institutions Code.

Tap trung vao strc khde, sw phuc hdi va kha ning phuc héi: Cong tac lap ké hoach cho cac dich vu phai phu
hop véi triét ly, nguyén téc va phwong phap ctia TAm Phuc Hbi cho ngudi st dung dich vu cham séc sirc khde
tam than: (1) Thac day cac khai niém chinh dé& phuc hdi cho nhirng ngwei méc bénh tam than: hy vong, dong vién
ca nhan, sw tén trong, quan hé xa hdi, tw nhan trach nhiém va tw quyét. (2) Thuc day viéc st dung cac dich vu do
ngwdi tiéu dung van hanh lam phwong phap hd tro phuc héi. (3) Phan anh sw da dang vé van hoa, dan toc va
chiing toc clia ngwdi st dung dich vu chadm séc stre khde tam than. (4) Lap ké& hoach phu hop véi nhu cau riéng
cla nguwdi tiéu dung.

Ghi cha: Tham khao: Section 5813.5(d), Welfare and Institutions Code.

Két hop kinh nghiém dich vu nghia 1a khach hang, va khi thich hop, gia dinh cta khach hang, duoc tiép
can toan bo cac dich vu do nhiéu co quan, chwong trinh va ngui“)n hd tro' cung cap theo huwdng toan dién va
phdi hop.

Ghi chu: Cal. Code Regs. Tit. 9, § 3200.190Ghi chu: Co quan trich dan: Section 5898, Welfare and Institutions Code. Tham khéo:
Sections 5878.1(a), 5802, 5806(b), 5813.5(d) (4) and Section 2(e), MHSA, Welfare and Institutions Code.”)

Pé tim hiéu thém vé Mental Health Services Act (MHSA), vui long truy cap:

o Mental Health Services Act in California Welfare and Institutions Code (WIC) (tinh ttr thang 1 nam
2020)
e MHSA in California Code of Regulations (CCR)
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https://dhs.saccounty.gov/BHS/Documents/Advisory-Boards-Committees/Mental-Health-Services-Act-Committee/MHSA-in-WIC-as-revised-Jan_2020.pdf
https://govt.westlaw.com/calregs/Browse/Home/California/CaliforniaCodeofRegulations?guid=I689A72A0D45311DEB97CF67CD0B99467&originationContext=documenttoc&transitionType=Default&contextData=%28sc.Default%29
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