
 
 



Sacramento County MHSA Fiscal Year 2018-19 Annual Update 2



Sacramento County MHSA Fiscal Year 2018-19 Annual Update 3



Sacramento County MHSA Fiscal Year 2018-19 Annual Update 4



,

Sacramento County MHSA Fiscal Year 2018-19 Annual Update 5



Sacramento County MHSA Fiscal Year 2018-19 Annual Update 6



Sacramento County MHSA Fiscal Year 2018-19 Annual Update 7



,

Sacramento County MHSA Fiscal Year 2018-19 Annual Update 8



Sacramento County MHSA Fiscal Year 2018-19 Annual Update 9



Sacramento County MHSA Fiscal Year 2018-19 Annual Update 10



Success: APSS Clinic
A 58 year old monolingual Hmong speaking woman has been seen at 
APSS since 2015. She is a mother of nine children and reports 
suffering from depression since her divorce in 1993. She came to the 
U.S. as a refugee from Laos in 1987. Prior to treatment, she reported 
suicidal thoughts and auditory and visual hallucinations. She often 
cried and felt overwhelmed taking care of her children and had no 
interest in leaving her home.  
She started seeing the APSS psychiatrist for medication support, 
attending the Hmong Medication Support Group and Hmong Wellness 
Support Group, attending individual sessions with an APSS counselor, 
and meeting with one of the program’s Peer Partners to help her build 
life skills and reconnect to her community. 
Since receiving treatment and support, she reports that “the programs 
at APSS have helped me in so many ways…I feel like I belong and can 
take care of myself and my family.” Her symptoms have decreased and 
suicidal and paranoid thoughts have diminished. She has made several 
social connections in the Hmong Wellness Group and is observably 
pleasant and talkative. She enjoys being around her children and 
babysitting her grandchildren. She has become functionally stable 
with what she describes as meaningful purpose for life. 
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Success: TCORE Program
A 47 year old man was referred to TCORE following  multiple 
hospitalizations due to symptoms of severe depression, auditory 
hallucinations and suicidal ideation with a plan. Initially he 
reported he felt lonely, hopeless, and had daily thoughts about 
how he could end his life.  Staff introduced him to The Clubhouse, 
co-located at TCORE, a safe place where consumers can form 
connections, participate in groups, and develop community.  
During the initial tour, he expressed feeling inspired by the 
“quote of the day.”  Per client request, TCORE was able to 
support him in connecting to his health plan so that the plan’s 
transportation support could enable him to access and 
participate in TCORE services. He has been attending both 
TCORE groups and The Clubhouse for three months now.  He 
recently reported “what really got me through this is the poetry 
group and, the quote of the day, which I take home with me every 
day” and finding purpose in his daily routine and the activities 
that The Clubhouse and groups at TCORE have provided.   
He now has connections with others, including peers and the staff 
at TCORE.  He recently inquired about becoming a Peer Mentor 
and is currently in the process of working with The Clubhouse 
manager to be a Peer Mentor. 
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Success: El Hogar RST
A 37 year old, single, Caucasian male, with a history 
of trauma, began receiving services from El Hogar 
RST in the recent past. He was motivated to seek out 
services because he was “tired of being depressed 
and struggling with anxiety.” He wanted “to get out 
in the world again instead of never leaving the 
house.” Initially, he was extremely anxious about 
leaving his apartment and did not want to come to the 
clinic for his initial appointments despite his desire 
to receive services.  
Because the RST Community Care Team (CCT) was 
able to provide flexible, community-based services, 
they provided services at the consumer’s home and  
assisted him in developing skills for distress 
tolerance. Since receiving services, the consumer has 
increased the amount of time spent outside of the 
apartment – from no days to almost daily. He has 
worked to develop tools for managing distress in 
social environments and is now comfortable and able 
to utilize the full array of mental health services 
offered by the RST, something he did not see as 
possible given his history. 

Success: TLCS RST
After a 10-day inpatient stay due to a suicide attempt, a 
40 year old Hispanic female was referred to TLCS RST. 
After being referred to the RST, the Community Care 
Team (CCT) reached out to her, only to discover that 
she was extremely distrustful of the mental health 
system. They also learned that she had been referred 
several times in the past but had never engaged in 
services. The CCT’s Peer Provider began meeting with 
the client at her home and was able to develop a rapport 
with her, helping the client feel more at ease and 
comfortable. She came to trust the Peer Provider 
enough that she agreed to come into the clinic to 
participate in treatment.  
Currently, she receives rehabilitation, case 
management, and psychiatric services. She no longer 
experiences suicidal ideation and feels safe at the RST. 
She is involved in a variety of groups at the RST and the 
co-located The Clubhouse program and is considering 
volunteering as a “peer mentor” to help support other 
consumers in their own recovery. 
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Success: Turning Point RST
A young African American man was referred by a 
local psychiatric hospital to Turning Point RST. The 
Community Care Team (CCT) helped engage the 
client in mental health services by providing 
outreach and information about the RST services. 
Upon engagement, it was discovered that the 
consumer was homeless, on probation for domestic 
violence, and had no financial support.  
Through coordination efforts between the CCT and 
the RST Personal Service Coordinator, the consumer 
began participating in Turning Point RST services. 
Through his participation in and support from the 
RST’s Anger Management group, he quit drinking on 
his. The RST’s CCT Resource Specialist also linked 
the consumer to  a shelter and assisted him in 
obtaining a part time job at a restaurant.  
He now has an apartment and is employed full-time 
at his job. He will be off probation in a few months 
and is working towards saving for a car. 

Success: Visions RST
A 46-year-old Vietnamese-speaking male was 
referred to Visions RST after successfully stepping 
down from a higher level of care service provider.  
By engaging in services offered, he was able to 
benefit from his psychotropic medications and 
mental health services. As a result, this consumer 
successfully traveled to Vietnam, got married, and 
has a baby, who the consumer is responsible for the 
majority of the time since his wife works full-time.  
Upon successfully meeting his individual goals, 
Vision’s RST CCT began assisting him in 
transitioning from RST services to his managed care 
plan. The CCT was able to support him getting an 
appointment with the managed care plan’s 
psychiatrist. The CCT also assisted him in setting up 
appointments for monthly injectable medications at 
an easily accessible location. He has since 
successfully completed services with Visions RST and 
is now receiving ongoing medication management 
through his managed care plan. 
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Success: Sierra Elder Wellness Program
Sierra is serving a 79 year old woman on LPS conservatorship 
who has struggled with symptoms of Schizophrenia and had a 
history of disappearing from services and moving away and 
coming back to Sacramento. Within the span of one year, she 
had seven psychiatric hospitalizations and was eventually 
placed at a sub-acute/secured setting for additional 
stabilization and safety.  
Last year, she was ready for community reentry, reconnected 
with Sierra, and began engaging in services multiple days a 
week. She found activities she enjoys, including weekly 
organized socialization outings, art group, and the Current 
Events group. In working with her Sierra Personal Service 
Coordinator, she was able to identify the reason she would 
disappear in the past was from boredom. As a result, the many 
Sierra activity groups have helped her stay connected to 
services.
Sierra utilized MHSA flex funds to support and ensure she had 
a placement that met all of her needs and as a result she has 
successfully maintained her placement for over a year. 
Recently, she has been more involved with Sierra activities.  
This year, Sierra held an Older Adult Appreciation Day, 
themed in the spirit of a carnival. She provided the impetus 
and ideas for some of the event games and activities. She 
stated, “I didn’t know the event would be so good” and “my 
best experience was with the animals.”  The event was a 
success and it was attended by well over 100 Sierra members. 
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Success: Guest House
Consumer has been enrolled with Guest House since 2016. He has a 
long history of incarceration and homelessness. He has been sober 
for 22 years stating, “My priority was always to get off the streets. 
That’s what gave me hope.”  
Guest House connected the consumer with STEP Ministry where he 
accessed a safe place to stay while working on his housing plan with 
housing specialist who was hired as part of the expansion. The 
consumer was diagnosed with Schizoaffective disorder and, through 
Guest House, was able to stabilize his symptoms with medications 
and clinical interventions.  
With MHSA support and coordination from Guest House, the 
consumer is moving into his own apartment. and when asked about 
this he stated, “I feel good. It was long, but worth the wait. If 
something is worth having, it’s good not to rush.” When asked about 
his future goals now that housing is secured, the consumer stated, “I 
want to go back to college. I want to major in business and maybe 
start something of my own. It’s never too late to start over. I am the 
only one that can hold me back.”  
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Success: New Direction
While living homeless on the Sacramento downtown area 
streets, a middle aged gentleman came to New Direction via 
Guest House. He was initially housed in MHSA-funded 
Palmer, interim housing. He struggled with substance use and 
symptoms of major depression and mild psychosis. New 
Direction worked diligently to secure permanent supportive 
housing while providing psychiatry, therapy and intensive 
case management.
Using MHSA flex funds, New Direction was able to provide 
him with needed household supplies for health and safe 
apartment living. Additionally, he attended substance use 
support groups at New Direction with a focus of managing 
symptoms of co-occurring mental health and substance use 
disorders.  
He currently has nine months sobriety and is enrolled at 
American River College with the goal of becoming a drug and 
alcohol counselor. MHSA funds are being used to buy the 
necessary books and materials to support his education. He is 
an active member in the recovery community. He attends 
NA/AA meetings weekly, works the 12 steps with support of a 
sponsor, and is the secretary of his home group. 
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Success: Pathways
In the past 11 years, a 30 year old African American male Pathways member, lived homeless and experienced 
evictions from permanent supportive housing and room & boards and frequently declined housing options 
presented to him.  
In the recent past, he was referred to Mental Health Court to address the recurring cycle of incarcerations and 
psychiatric hospitalizations. Pathways provided intensive case management and support, attended all court 
appointments and helped him follow court orders. Through the advocacy and psychoeducation of his Pathways 
team and other collaborating Mental Health Court providers, the member agreed to a long acting injectable 
medication.  
For the first time in years, he was amenable to housing. Pathways found room & board housing and used MHSA 
flex funds to help with the costs. Now stably housed, he has been able to maintain his medication regimen and 
therapeutic services, which greatly reduced impairment related to his mental health symptoms. In turn, he has 
been able to avoid legal troubles and hospitalizations. Pathways continues to support him in attending weekly 
court hearings, and helping him build skills that will enable him to graduate from Mental Health Court, which is 
one of his personal recovery goals. He continues to fully engage with Pathways staff and is eager to eventually 
move into permanent housing. 
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Success: Transcultural Wellness Center
A 35-year-old woman, originally from Fiji, was referred 
to TWC after her fourth psychiatric hospitalization. She 
was in an abusive relationship and lost custody of her 11-
year-old daughter. Furthermore, she was struggling with 
substance use.
The TWC treatment team provided the client with therapy 
and medication support.  She was able to break through 
the cycle of relationship violence. TWC used MHSA flex 
funds to help the client obtain housing and job training.   
This client is currently working, bought a car, and is able 
to pay for her own housing. She is actively working to 
regain custody of her daughter. She says, “I am really 
grateful I got a chance to meet the people at TWC.” 
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Success: Wellness and Recovery Centers
“I had been homeless and couch surfing for years also staying 
with my kids’ mother too. I started coming to WRC North in 
2016 and got support with hygiene and basic needs, but wasn’t 
yet ready for any other services. One day, a WRC Wellness 
Mentor sat down, played dominoes with me, and talked to me 
about housing and the various programs available to me.  
I was still reluctant, but she walked me through the process 
and the application and I was able to obtain a Shelter Plus 
Care housing voucher. I had to come in three times a week to 
meet with her to find a landlord that would take the voucher. 
She worked with me diligently over the next months and was 
able to help me find a place. She continues to work with me 
through my hurdles with housing.  She also helped me find free 
furniture and other household items.  
I am happy that I accepted that domino game, it changed my 
life.”
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Success: Peer Partners Program
A client was admitted to the Adult Psychiatric Support 
Services (APSS) clinic for issues related to 
relationship struggles, traumatic experiences from 
childhood, addiction, and unemployment and was then 
referred to the Peer Partners Program. The Peer 
Partners Support Specialist encouraged the client to 
engage in Peer Partners Program services.  
With the support  of the Peer Support Specialist, the 
client began to attend and participate in support 
groups, employment coaching, and skills training for 
coping with trauma triggers. After a few years of 
participating in peer-led services, she is now 
substance free, is gainfully employed, and is using her 
lived experience in the community to help others find 
their own recovery path.  

Success: Consumer and Family Voice Program
CFV Adult Family Advocate Liaison received a call 
from a gentleman who identified as a consumer of 
mental health services in Sacramento County. The 
consumer explained he was going through a very 
stressful time in his life, as he did not have income and 
was unable to find a job due to his mental health 
condition. The consumer wanted to apply for Social 
Security benefits but had no idea where to start.  
With the help of the Advocate, the consumer was 
referred to El Hogar’s SMART Program where he was 
able to get support and assistance to apply for Social 
Security benefits. After one month, the consumer 
contacted the Advocate and shared that the SMART 
Program was able to help him to get his social security 
benefits quickly approved and that he expected to start 
collecting benefits in the near future. He thanked the 
Advocate for helping him get linked and stated he was 
feeling so much better.  
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Success: SAFE Program
A Spanish-speaking woman who had just come from 
Mexico was hospitalized at the Mental Health Treatment 
Center (MHTC). Her husband and children did not 
understand why she was hospitalized, nor did they 
understand the process for her release.  
The family sought out support from the SAFE Family 
Advocate who, in collaboration with the CFV Adult 
Family Advocate Liaison, informed the family about the 
reason for hospitalization, about the hearing process, and 
assisted in system navigation. The family learned that their 
wife/mother was hospitalized due to observable signs of 
depression. She also made statements that she could not 
live without her husband.  
On the day of the hearing, the Family Advocate supported 
the family by attending the hearing and interpreting. The 
family was able to offer information that supported their 
wife/mother’s release from the MHTC. The wife/mother 
was successfully discharged from the MHTC and released 
to a family member. The family was appreciative of the 
Family Advocate’s support, navigation and interpreting 
assistance.

Sacramento County MHSA Fiscal Year 2018-19 Annual Update 22



Success: Mental Health Crisis Respite Center
A guest, who first visited in 2015, has utilized the Mental Health Crisis Respite Center multiple times since. This 
guest is a Veteran and reported he has been diagnosed with PTSD. He would experience night terrors and, at 
times, rage. He had been assaulted on many occasions, been kicked out of several room & boards, and experienced 
homelessness, which he attributed to triggers associated with PTSD. The guest would often talk about his struggle 
with being in the Army and the “kill or be killed” mentality.  
The last time he was at the Center in 2017, he had just broken up with his significant other and his grandmother 
had passed. He would often turn to alcohol to help manage the losses but on this occasion he  decided to come 
into the Center to remain safe. While at the Center, staff provided him with a safe space, listening sessions with 
Peer Counselors, resources for housing options, resources to assist him with the ability to maintain his sobriety, 
and genuine care.  
The guest has called several times since his last stay stating he is doing well. He says he is grateful to the Center 
for working with him so often during his lowest times – that the Center has always given him a place to clear his 
mind, get his thoughts together, and remain safe. He has maintained his housing and often says, “if it weren’t for 
Crisis Respite, I doesn’t know where I would be today.”

Sacramento County MHSA Fiscal Year 2018-19 Annual Update 23



Success: Abiding Hope Respite House
A client served by Abiding Hope Respite house shared “I am very grateful for my stay at Abiding Hope. I was in 
an unsafe situation and feeling anxious and scared when I came to Abiding Hope. I was able to work hard, 
regroup, and gain my stability back. This program is awesome and very supportive. If you work hard, it pays off.  
There are a select number of staff that have been extremely positive and supportive to me. I would like to honor 
the staff and the director for supporting me. I am leaving feeling good and positive.” 

Success: Mental Health Respite Program
A client came to Saint John’s Mental Health Respite Program after sharing she was assaulted by her employer. 
After the assault, she left the area and came to Sacramento County seeking a new job. Due to trauma being so 
recent, she often wouldn’t speak; therefore, every day, a Respite Program team member would just sit with her 
and remind her to breathe. As a former athlete, it felt profound for staff to witness a tall, strong, athletic woman 
appear and report feelings of powerlessness.  
As the client thought about what her next steps might be, she became clear that she needed to work on recovery 
and healing before looking for employment.  The client was supported in working with shelter care and accessing 
legal support during her stay. Saint John’s extended her respite stay until there was an opening in another shelter 
thereby providing seamless transition for the client. On the day the client left, she expressed deep gratitude for St. 
John’s Respite Program and even took selfies with staff to remember her time in the respite program. 
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Success: Integrated Services Agency
A member, aged 62, came to Turning Point’s ISA 
requesting help with her anxiety and symptoms 
related to her diagnosis of Schizophrenia. She 
also had a long-standing history of substance use 
which interfered with her ability to remain stably 
housed.  
Upon coming to the ISA, the member developed 
a good working relationship with her assigned 
care manager. Together they were able to 
identify several housing options the member 
could choose from and were able to find the 
“homey” group living environment that finally 
met her needs.  
Once having a safe place to live, the member 
reported feeling safe enough to participate in the 
ISA’s counseling groups and made several close 
connections with peers she met there. This 
member has increased her coping skills and has 
benefited from the trusting relationships she now 
enjoys. Her care manager continues to works 
with her on symptom management so her self-
care does not fall by the wayside again. The 
member has been working with program staff to 
advocate for herself and has now been able to 
stay housed and safe for over three years.

Success: SOAR
A Russian-speaking gentlemen, in his 40s, was referred to 
Telecare SOAR from TCORE about three and a half years 
ago. At time of referral, he had multiple hospitalizations, 
no income and had a history of homelessness. Speaking 
minimal English, he had difficulty communicating with 
others at his room & board and in the community and 
would often isolate himself in his room as a result.  
After a year of being linked to SOAR, SOAR staff assisted 
him in obtaining benefits, find suitable and stable housing. 
After consistent engagement by SOAR staff, he began 
walking to the Telecare office to his appointments and 
later started attending support and informational groups 
on a daily basis. SOAR staff also  worked with the client 
on navigating the public transportation system. One of his 
initial goals was to become more independent, which 
included learning to budget his money to save for a car.  
In the last few months, the client bought a car 
independently and he now maintains his registration and 
insurance. He reported that, “I feel like a man now that I 
can drive again.” He reports feeling closer to his long term 
goal, stating, “I always wanted to start working to get my 
own place and send money to my family back home 
[Russia]. I have a car to get me to my jobs.” 
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Success: Juvenile Justice Diversion and Treatment Program
A youth was admitted into the JJDTP Program with diagnoses 
of Anxiety and Depression. During the course of services, the 
youth and her boyfriend married and were expecting their first 
child. Because the couple was homeless and living in their car, 
it was difficult to remain in contact with the youth.  
JJDTP staff, were able to connect and engage the youth in 
services. The program supported the youth and her family with 
hotel stays. The husband was offered employment and, within 
a few weeks, the family was able to move into an apartment of 
their own. The program supported the youth and family with a 
security deposit, three months of rent, furniture, and other 
household items. For the first time in their lives, the family has 
opened a bank account and is saving money. JJDTP continues 
to provide services and support to the youth.
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Success: Transition Age Youth FSP Program
A TAY client was supported by the FSP Team consisting of a facilitator, a clinician, advocates, and a psychiatrist. 
The team provided the Youth with services to address his symptoms and support independent living skills. During 
the course of services, the youth expressed interest obtaining employment. Initially, the Youth did not have 
appropriate employment documents.  
With the support of his TAY FSP Team, the Youth was able to obtain necessary documents and complete a job 
readiness training program comprised of a one-week training course and three months on-the-job paid training. 
Youth learned employment skills such as customer service, inventory/stocking, communication skills, resume 
building, and was eventually offered a part-time job. Shortly after,the Youth applied for additional employment 
and now has two jobs!  
The Youth now has a vehicle and is able to get to and from work  and has graduated from FSP TAY services. 

Sacramento County MHSA Fiscal Year 2018-19 Annual Update 27



Success: Crisis Residential 
A client came to South Sacramento CRP after a suicide attempt (her third attempt within three months) with 
symptoms of Major Depressive Disorder and a history of Methamphetamine Use. When she first came to the 
program, she appeared to struggle with appropriate social boundaries and skills, and presented with frequent 
tearfulness, anger, dependency on others to soothe and lack of motivation to engage with outside resources.  
As she engaged in program services , she gradually began to trust that others could assist her in her recovery, 
and therefore began to seek staff for support. As her participation in groups increased, she started practicing new 
coping skills independently and even became a great support to her peers.  She continued building appropriate 
relationships with others (letting go of the need to control others to predict their behaviors to keep herself “safe”) 
while maintaining her compassion and care for others.  
By the time she graduated the program, she reported being able to independently and successfully use at least 
seven new coping skills, experienced a significant decrease in her depressive symptoms, and found a place to live. 
About a month after she completed the program, she returned to share her progress and excitement with staff – 
including that she had been able to find sustainable housing and continue managing her mental health 
independently. 

Success: Crisis Residential Program #2
Rio Linda CRP received a referral for an individual with comorbidity of both a Mood Disorder and Substance 
Abuse. He had been referred to CRP#2 one time previously. During his first admission, he was determined to use 
the Methadone clinic to assist in his recovery; therefore, with staff support, he woke up at 5:00 am to walk five 
miles to the clinic in order to return to CRP#2 in time for group therapy. Though it was hard for staff to see him 
struggle and miss groups occasionally due to the distance, staff provided unconditional support of his recovery 
goals. Despite his efforts with engaging in his recovery along with the support of CRP staff, he unfortunately 
relapsed and left the program.  
When he returned to CRP#2 the second time, he told his case manager how much he valued the staff supporting 
his decision to go the Methadone clinic on his own terms, that he felt supported and heard for the first time in his 
life. As the case manager continued to work with him, they noticed huge changes in his engagement in treatment 
and personality. By the end of his second admission at CRP, with hard work from this individual and his case 
manager along with other CRP staff, he was on his way to obtaining a job, utilizing services and strategies that 
helped stabilize his symptoms, and was ready to begin the next steps of his journey. 
Several months after leaving the program, he had maintained sobriety, had begun repairing relationships with his 
family, and wrote to staff, "Thank you for another chance at completing this program. I definitely got a lot 
accomplished and a new perspective on life. My case manager pushed me to keep up on my responsibilities. The 
rest of the staff showed me nothing but respect and encouragement and I appreciate that. Thank you.” 
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Success: Housing 
As a result of efforts to date, approximately 660 
households, with a total of about 760 homeless 
persons with mental illness, are housed at any 
given time thanks to MHSA funding in 
Sacramento. Efforts to create more housing 
opportunities are underway. 
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Success: Suicide Crisis Line

“Incredibly helpful. I feel much better. Wonderful.”  

“Extremely helpful, useful information to help this person and 
others. I appreciate you all being there.”  

“My fiancé killed himself recently. You have been very helpful. 
This is the most traumatic time of my life but talking has helped 
me immensely. Thank you so very much. You’ve really helped.” 
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Success: Friends For Survival
“When my husband Travis died by suicide in 2012, it was an unbelievable nightmare. I felt abandoned, angry, 
sad, cheated and terrified. I had to tell our very young children that their dad died. At Friends for Survival, I 
found a group of people who understood the trauma suicide hammers through a family. They helped me learn 
that I was not to blame and there was hope for happiness in the new life I now have. Now, I volunteer and help 
fund raise so that Friends for Survival will be able to serve whomever needs our help in the future. The 
accomplishment I'm most proud of is the ability to create and nurture a happy childhood for my two kids. We miss 
Travis, but we are also thriving in our new normal.” 
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Success: Hmong, Vietnamese, Cantonese-Speaking SCC
“When I was young, my husband and I came to the United States 
as refugees from Vietnam. We eventually settled in Sacramento 
and started our family. My husband worked and I stayed home 
and took care of our home and children. About 6 years ago, my 
husband went home to Vietnam to visit his family.  He was away 
for about a month and when he returned, he told me that he was 
divorcing me to marry a girl he had met in Vietnam. When our 
divorce was final, my husband married the girl and returned with 
her to the U.S.   
It was a very difficult time for me because I felt ashamed, isolated 
and became very depressed. Even my children did not want 
anything to do with me. I thought it would be better to be dead 
than to live with the humiliation of being divorced. 
One day, at the Vietnamese market, I read an ad in the Vietnamese 
newspaper of free classes being offered by SCC. I knew no one 
would know me there or what had happened with my husband and 
children. I got the courage to start taking the class and now attend 
the Ballroom dancing, Tai Chi and computer classes, which gave 
me a sense of belonging. I met a woman in the program who is 
about my age and we became friends and started supporting each 
other. Being part of the SCC classes has given me my cultural 
identity and a support system. It has helped me regain my 
confidence and realize my self-worth.” 
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Success: Slavic/Russian-Speaking SCC
“This year I lost my son. He died by suicide. He had a long history of mental illness, and it was a devastating 
experience for our family.  
In the former Soviet Union, a person who committed suicide would often be denied funeral rites or even 
burial in a Church cemetery. When I told my church how my son died, it was followed by a silence. My wife 
and me felt alone and isolated and felt guilty that we weren’t able to stop it.   
Fortunately, I read some articles written in Russian by the Slavic Assistance Center in the “Word & Deed” 
newspaper about Mental Health and heard about their suicide prevention program while listening to a 
Russian language radio program on 1690 AM. I was really depressed and decided to meet with them at one 
of their round table with pastors. During the discussion, I received an opportunity to share my pain with 
others. They prayed for me and gave me support. As said one of the pastors: “We need to help eliminate the 
image of a crazy person in a padded cell with the word mental illness because most struggling with this illness 
are just like you and me except they are fighting a battle internally that we cannot see.”  
My best advice for people suffering from depression and dealing with death by suicide: Seek help, there is 
always a way out.”  
– Submitted by a Russian speaking older adult. 

Success: Youth/Transition-Age Youth SCC
Youth/TAY SCC staff received a call from a foster family 
regarding their foster youth. The SCC staff  had 
previously worked with this youth. SCC staff reached out 
to the youth who agreed to meet. 
The youth reported struggling with connecting to their 
cultural heritage, suicide ideation, and mental health. 
The youth also disclosed that they had been involved in 
Commercially Sexually Exploited Children activity since 
being placed and decided to disclose this to their foster 
parents. The youth stated that they felt this heavy burden 
which made them feel compelled to self-harm.  
SCC staff assessed the need  and linked the youth to 
mental health services, CSEC services, and other services 
to assist the youth in connecting to their heritage. Since 
working with the youth they have expressed their will to 
live. The youth stated that they feel more supported by the 
people in their life and feels that they have a better 
connection to the community. 
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Success: African-American SCC
While staff were setting up for a Just Like Sunday Dinner (JLSD) 
discussion/support group, a young Black male told them that he 
could not understand why the Black community needed a black 
suicide prevention/mental health program because he believed 
that Black people were “strong, didn’t commit suicide,” and 
didn’t have “those types of issues.”  
Seizing on the moment to apply culturally responsive social 
exchange in that immediate environment and to set the space for 
a comfortable dialogue, team members immediately 
“codeswitched” and engaged the young Black man respectfully 
in a less formal and authentic manner.  The young Black man 
attended the JLSD and heard others speak candidly about the 
realities of the Black experience that can put individuals at risk 
for self-harm behaviors up to and including suicide.  
He began to open up and share more and more about his 
upbringing to the point where he perceived for himself that he 
guessed he had just become “immune to everything” in his Black 
experiences from toxic stressors, forms of trauma, and 
miscommunicated cultural beliefs about “Black people just 
strong” and are able to deal with any hardship. His attitude 
changed about Black suicide and he left that day informed and 
empowered to reach out for support. 
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Success: American Indian SCC
“I have been coming to the Culture is Prevention workshop 
since its first class. Since then, I have learned to become 
more open in my relationships. I stopped being in a 
relationship that was domestically violent. It was through the 
curriculum at Culture is Prevention that I realized I didn’t 
have to live that way. I applied the different skills that I 
learned in order to improve my life. Today I live free and 
happy. I’m also in a new relationship with someone who 
values me. We practice open communication, trust, love, 
patience, and equality.  
I loved making drums and painting them. I was inspired by 
my daughter’s painting, and I dedicated my drum to my 
children and grandchildren. I also enjoyed making rattles 
and other cultural items as well as learning the different 
curriculums throughout the years at the Culture is 
Prevention workshops.  
Thank you to all the instructors for allowing me to grow and 
become the woman I have become.”  
– Culture is Prevention participant, Sacramento Native 
American Health Center 
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Success: Latino-Spanish Speaking SCC
My name is “Maria.” I am married and I have three 
young daughters. My husband has a problem with 
alcohol and when he drinks too much, he beats me. With 
this, I was also grieving the loss of my father and my 
brother; both died last year. 
I am very grateful for La Familia Counseling Center 
(LFCC).  Through LFCC, I was able to attend their 
domestic violence groups and the Mental Health First 
Aid class. They also got my daughters signed up for 
children’s counseling services.  
LFCC’s Supporting Community Connections program 
was also very helpful in helping me to secure part-time 
employment and a safe home for my girls and me to live. 

Success: Iu-Mien SCC
Hi, my name is Ann (name changed to protect identity) and 
I am 15 years old. I was bullied in middle school by 
someone who I thought was a friend. It made me really sad 
and hard for me to focus on schoolwork.   
Iu Mien Community Services, SCC Youth Club program, 
had a workshop about anti-bullying and bullying 
prevention. We learned about different forms of bullying, 
(cyberbullying, physical, verbal bullying, etc.) how to 
stand up to bullying safely and resources that we can use. 
It was empowering to hear that I am not alone and that I 
have friends and allies that have gone through the same 
thing as me.  
I learned how to safely stand up to bullying and how to be 
a better ally to those who are being bullied. I also learned 
that there are anonymous ways to report bullying. I am 
happy that I have friends who I can talk to at Youth Club 
program. 
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Success: Community Support Team
A Community Support Team (CST) Referral came in from Jail Psychiatric Services regarding an individual who 
requested additional support with getting linked to mental health services upon release. The referral stated, 
“Patient would like support in individual counseling and family counseling. Patient requested support in anger 
management resources. Patient currently unemployed. Patient would like support in adjusting to post 
incarceration and seeking support to help manage anxiety and depressed moods.” Upon receipt of the referral, 
the CST peer Community Support Specialist (CSS) made contact with this individual via telephone.  
After explaining the services CST could offer, the individual was highly interested in meeting face to face to 
receive these resources. The peer CSS coordinated with a CST Senior Mental Health Counselor (SMHC) to assist 
in linking the individual to mental health services. The CSS and SMHC met with the individual at a public space 
per individual’s request. During the visit, the CSS and SMHC spoke about the possible services the participant 
could qualify for and what each service provided.  
After agreeing to services, the CST SMHC completed a mental health assessment and the CSS provided active 
listening and feedback when appropriate. The CSS then provided the individual with specific resources associated 
with anger management, classes on managing anxiety, and possible job opportunities as a peer professional, 
along with other support groups for mental health to support the individual while awaiting connection to their 
new mental health provider. The CST also provided information regarding urgent and emergency services such 
as the Mental Health Urgent Care Clinic and Respite programs.  
The CST services resulted in this individual attaining authorization and linkage to a mental health provider where 
the individual is participating in treatment. 
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Success: Mobile Crisis Support Teams (MCST)
The MCST Officer and Counselor responded to a call 
for service for an adult individual living at a room and 
board who sent a suicidal text message to his mother.  
When the MCST arrived on scene, the individual was in 
the passenger seat of his mother’s car breathing heavily, 
crying, and rocking back and forth. The MCST 
counselor was able to engage the individual using active 
listening and validation while also providing crisis 
mental health intervention services.  The individual was 
eventually able to engage in deep breathing and identify 
other coping skills to manage his anxiety in the moment. 
He was then able to regulate enough to effectively 
communicate to the MCST regarding his current 
stressors and begin participating in safety planning and 
follow-up service planning.   
Through the planning process, he was able to identify 
support systems, triggers, coping skills, as well as his 
current service provider. The MCST Counselor 
contacted their service provider to coordinate care and 
develop a follow-up support plan that included the 
individual, his mother, and the provider. As a result, this 
individual was able to stay in the community with 
increased support from the family and provider. 
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Success: Caregiver Crisis Intervention Respite Program
A 79 year-old client is the primary caregiver for her husband 
who, following a stroke, is frail and has dementia.  The 
caregiver reported feeling depressed and overwhelmed by the 
amount of care her husband required. His condition declined 
and eventually Del Oro connected her with hospice for 
additional support. The caregiver shared she has never “really 
asked for help but was tired and desperate.”  
The caregiver shared she has been “praying” and believes 
“God has answered” her prayers by her Family Consultant 
offering respite care services at no cost to her. She reports 
feeling less overwhelmed and that she has more time to 
manage her own health concerns now that respite is in place. 

Sacramento County MHSA Fiscal Year 2018-19 Annual Update 56



Success: Homeless Teens and TAY Respite Program
“Beka” has been coming to the Wind Drop-in Center and utilizing Homeless Teens and TAY Respite services. 
Her family had been having trouble maintaining stable housing, as her father is on a fixed income of SSI. By 
utilizing the Wind Respite services, she avoided crisis and was diverted from more restrictive environments.  
With support and coordination from the Wind Respite staff, she was linked to emergency shelter housing and 
entered a youth leadership program. Since then, she has attended the Wind Respite’s life skills workshops on dress 
and grooming, job interviewing, and making the most out of opportunities. She’s very excited to share with her 
peers back at Wind Respite “you have to do something. Life isn’t going to just happen for you. You have to 
participate.” Her stay and participation in Wind Respite led to big things; she submitted her application to a 
youth leadership conference, and recently she started a Certified Nursing Assistant program which will lead to 
employment. With Wind Respite’s support and coordination, she also moved into transitional housing, with the 
goal to a more permanent living situation in the next year. Beka says she feels like everything is looking up for 
her now. 

Success: Ripple Effect Respite Program
“I have been  participating in Ripple Effect Respite program for seven months. I am physically disabled and have 
mental health challenges. My mental health issues/symptoms make it difficult at times for me to handle everyday 
problems.  
The Ripple Effect has been helpful by teaching me coping strategies and skills for stress management. It is also 
reassuring to know that if I become really overwhelmed, a kind staff member is a phone call away. The Ripple 
Effect provides a safe, calm environment which helps me to regulate my emotions, so that I can think more clearly. 
The Ripple Effect is helping me to achieve one of my long term goals, which is to obtain a part time job.  
I am very grateful for the program. My family members have noticed a profound change in my mental health since 
I have been in the program. It helped save my life.” 

Success: Danelle’s Place Respite Program
“Zander” first reached out to Danelle’s Place Respite at Gender Health Center for help in the fall of 2018.  
Zander was experiencing depression and isolation, had gotten behind on rent and was at risk for homelessness.  
Zander had just come out as transgender and was looking for support and services.  His Medi-Cal and Social 
Security benefits had been cut off.  
He needed a place to rest, relax, and stabilize his life so he could do the hard work to regain access to benefits 
and hopefully keep his apartment.  Danelle’s Place Respite provided a place for Zander to get away from his life 
stresses and get support for his gender identity issues.  Respite also provided a valuable internal referral to 
Gender Health Center’s Peer Advocacy services, where a Case Manager helped Zander regain access to benefits 
and ensure him the income he needed in order to keep from losing his housing.  

Sacramento County MHSA Fiscal Year 2018-19 Annual Update 57



Success: Q Spot Youth/TAY Respite Program
“The Q-Spot's Friday group has saved me. I recently moved to Sacramento 
and was feeling alone, and with no community support my mental health 
was getting worse. I found out about the group online and have been going 
for a few weeks. I have had a chance to make new friends and their staff 
were very supportive. I will be attending my first community event that the 
Q-Spot is hosting in a few weeks and I am really excited.  
I am thankful for their services and have really allowed me to find other 
young people to connect with. I look forward to continue attending the 
Friday group and future events.” 

Success: Lambda Lounge Adult Mental Health Respite Program
“I would like to thank the Lambda Lounge for their support and services. I 
am a Lesbian Indian person coming from a hostile environment where I 
was brutally violated. I escaped my country and was seeking asylum. I 
walked into the center to be helped and was greeted by open arms by their 
staff. They helped me overcome my past trauma by listening to me, working 
with me on a weekly basis and providing mental health resources. I was 
given support groups to attend, information about local events in the 
LGBTQ community, and a caring environment. I am thankful for the 
cultural competence that I was given by staff who allowed me to express 
myself."
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Success: Quality Child Care Collaborative (QCCC)
Noah is a 4 year old child who was exhibiting challenging behaviors at his preschool, including hitting and 
kicking other children. Noah had difficulty regulating his emotions and expressing his feelings in words. The 
Quality Child Care Collaborative Consultant was assigned to this referral and completed 11 on-site observations 
and visits at Noah’s school.  
The consultant spoke to Noah’s mother via phone twice to discuss Noah’s behaviors at home and at school and 
to complete the Ages and Stages Questionnaire. After talking to Noah’s mother and teachers, the consultant 
referred Noah to the Sacramento County Access Team where he was linked to a clinician and a behavioral 
specialist at a Mental Health Plan outpatient provider. The consultant provided Noah’s teachers with strategies 
to use in the classroom to decrease challenging behaviors and increase pro-social behaviors.  
Noah’s behaviors have improved in the classroom and at home and Noah’s behavioral specialist is working with 
him weekly in his classroom. 

Success: HEARTS for Kids 
Joe is a two year-old toddler who lost two foster placements due to excessive tantrums and insecure attachment. 
The HEARTS for Kids clinician was referred as the child was placed with his third family. The foster parent 
expressed concerns related to difficulties around transitions such as bedtime and drop off at daycare. The Clinician 
completed a social-emotional screener, provided the family with initial interventions including establishing 
predictable routines, giving multiple prompts to prepare the child for upcoming transitions, and provided a 
transitional object from home to ease his transition to daycare. The clinician also provided the family with 
education on how trauma and multiple attachment disruptions impact infant functioning. The HEARTS for Kids 
clinician connected the family with Parent-Child CARE (PC-CARE) to stabilize the placement as well as the 
Sacramento County Office of Education Infant Development Program to assist with speech development. Upon 
program completion, the family reported significant progress and expressed interest in ongoing services. The 
clinician submitted a referral requesting in-home services to continue addressing the mental health concerns of 
this young child. With the child’s progress and supportive interventions available, the family expressed their long 
term commitment to the child and were willing to pursue adoption if a permanent home was needed. 
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Success: Bullying Prevention Education and Training 
Program
Elk Grove Unified School District: 
We facilitated bullying prevention workshops by high 
school students in Sheldon High School’s Students 
Helping Students program at their feeder elementary 
schools.  It was so powerful to have bullying prevention 
come from teenage students to our 5th grade students.  
Folsom Cordova Unified School District: 
Classroom Circles, a restorative practice, is being 
conducted in all classrooms. Classroom Circles help 
students thrive and helps them feel a sense of 
connectedness to their classroom and school. By creating 
a community where children feel supported, safe, 
included, and known, students are able to take risks and 
jump into the learning at hand. They are also learning to 
have empathy for one another and hear each other’s 
stories and understand one another.  This will hopefully 
help students develop kindness, caring, and 
understanding for others and reduce bullying behaviors.   
River Delta Unified School District: 
“Second Step”, a social-emotional learning component, 
has been implemented by the school counselor in all D.H. 
White Elementary classrooms.  There have been many 
positive changes from the program.  We reduced our 
school suspensions by 71.6% this year, and we feel this is 
largely due to a solid Second Step program.   
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Success: Adoptive Families Respite Program 
"My family is beyond grateful for the respite services provided by 
Capital Adoptive Families Alliance. The respite events help my family 
by providing my kids a safe environment to interact with other local 
adopted kids.  As parents we benefit because there is a reduction in our 
stress levels, resulting in our improved well-being.  We are able to 
enjoy some much needed one-on-one time due to having a break from 
managing challenging behaviors.   
Adoption has brought so much love into our home, but we also have a 
need for a break and CAFA’s respite events do just that.  Thank you for 
providing such an invaluable service to our family.”  
– Adoptive Family 
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Success: SacEDAPT
An 18-year-old self-identified Hispanic cisgender male was referred 
to SacEDAPT after being hospitalized for a manic episode with 
psychotic features. He participated in individual therapy and 
medication management consistently and was ready to graduate high 
school and transition to a lower level of care when he witnessed 
violence in his classroom.  Though this caused him to develop new 
symptoms, he was able to complete school and graduate. He has 
shared that working closely with the SacEDAPT peer case manager, 
supported education specialist, and his clinician in both Spanish and 
English for individual and family services has helped him feel excited 
again to attend college and become a music composer one day.

Success: SeniorLink Program
A women, age 69, was experiencing depression, isolation 
and grief regarding her daughter’s death by a drunk 
driving accident over 20 years ago.  She resides in a senior 
apartment complex where she previously kept to herself.   
Through involvement with SeniorLink, the Behavioral 
Health Advocate connected her to counseling, grief 
support group and Peer to Peer support group for weekly 
activities. She was finally able to address her grief issues, 
reconnect with her family and make new friends. 
Participant expressed to SeniorLink Behavioral Health 
Advocate; “I used to isolate myself from everyone and did 
not want to share my life experiences. I am feeling better 
every day and now able to visit my daughter’s grave site to 
leave flowers. I can deal with my emotions and no longer 
feel guilty about the passing of my daughter. Thanks to 
SeniorLink, I cannot stop smiling and have an active 
lifestyle now.” 
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Russian 
Observer, Thang Mo, Sacramento Observer, Word & Deed, 
Outword Magazine d’Promeramano

Thang Mo Lang Magazine
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Radio
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Online/Print  
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Broadcast
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Journey of Hope: Real Life Stories of Living with Mental Health Challenges Portrayed 
Through Art

Mental Illness: 
It’s not always what you think
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Mission:

Vision:
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AABHPHS – “All about Health” Information Forum 2018 
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VHHTA – Annual Health & Wellness Event 2018 
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Operate as an extended hours 
outpatient treatment program

Provide direct linkage

Serve all ages Pilot a medical 
clearance process

Success: Mental Health Urgent Care Clinic
A 58 year old female walked into to the Mental Health Urgent Care 
Clinic expressing feelings hopelessness and loneliness. She had a 
long history of negative experiences with previous mental health 
services. After engagement with a clinic peer support specialist, she 
was able to share interest in wanting advice of the psychiatrist and 
also someone who would hear her story and with whom she could 
talk. After meeting with a clinic assessment clinician and 
psychiatrist, she met with the peer support specialist again to review 
her discharge plan and next steps.   
During discharge planning from the clinic, she reported a renewed 
sense of hope she felt had been missing for years. The following 
week, she contacted the clinic to express gratitude to the clinic staff 
and for the services she received. She described how her experience 
at the clinic changed her perception of mental health staff and that 
she was especially surprised by the way her story was valued and 
included in the treatment process.  
As a result of her clinic visit, she followed through on picking up her 
medications and was linked with an outpatient mental health 
provider for ongoing care. She was also inspired to visit the Medi-
Cal office for the first time to sign up for benefits and continue her 
ongoing care with her new service provider. 
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Three-Year Program and Expenditure Plan and Annual Update County/City Certification Final (07/26/2013) 

MHSA COUNTY COMPLIANCE CERTIFICATION 
 
 

County/City:  ____________________________         Three-Year Program and Expenditure Plan 
   Annual Update 
 
 
 

Local Mental Health Director
 
Name: 
 
Telephone Number: 
 
E-mail: 

Program Lead
 
Name: 
 
Telephone Number: 
 
E-mail: 
 

Local Mental Health Mailing Address:   
 
 
 
 

 
I hereby certify that I am the official responsible for the administration of county/city mental health 
services in and for said county/city and that the County/City has complied with all pertinent regulations 
and guidelines, laws and statutes of the Mental Health Services Act in preparing and submitting this 
Three-Year Program and Expenditure Plan or Annual Update, including stakeholder participation and 
nonsupplantation requirements.  
 
This Three-Year Program and Expenditure Plan or Annual Update has been developed with the 
participation of stakeholders, in accordance with Welfare and Institutions Code Section 5848 and Title 9 
of the California Code of Regulations section 3300, Community Planning Process. The draft Three-Year 
Program and Expenditure Plan or Annual Update was circulated to representatives of stakeholder 
interests and any interested party for 30 days for review and comment and a public hearing was held by 
the local mental health board.  All input has been considered with adjustments made, as appropriate.  
The annual update and expenditure plan, attached hereto, was adopted by the County Board of 
Supervisors on _________________________.   
 
Mental Health Services Act funds are and will be used in compliance with Welfare and Institutions Code 
section 5891 and Title 9 of the California Code of Regulations section 3410, Non-Supplant. 
 
All documents in the attached annual update are true and correct. 

______________________________________                  ________________________________ 
Local Mental Health Director (PRINT)                                   Signature                           Date 
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Three-Year Program and Expenditure Plan, Annual Update, and RER Certification (07/22/2013) 

MHSA COUNTY FISCAL ACCOUNTABILITY CERTIFICATION1

County/City: ___________________________        Three-Year Program and Expenditure Plan 
Annual Update 
Annual Revenue and Expenditure Report 

Local Mental Health Director

Name:

Telephone Number:

E-mail:

County Auditor-Controller / City Financial Officer

Name:

Telephone Number:

E-mail:

Local Mental Health Mailing Address:  

I hereby certify that the Three-Year Program and Expenditure Plan, Annual Update or Annual Revenue and Expenditure 
Report is true and correct and that  the County has complied with all fiscal accountability requirements as required by law 
or as directed by the State Department of Health Care Services and the Mental Health Services Oversight and 
Accountability Commission, and that all expenditures are consistent with the requirements of the Mental Health Services 
Act (MHSA), including Welfare and Institutions Code (WIC) sections 5813.5, 5830, 5840, 5847, 5891, and 5892; and Title 
9 of the California Code of Regulations sections 3400 and 3410. I further certify that all expenditures are consistent with 
an approved plan or update and that MHSA funds will only be used for programs specified in the Mental Health Services 
Act.  Other than funds placed in a reserve in accordance with an approved plan, any funds allocated to a county which are 
not spent for their authorized purpose within the time period specified in WIC section 5892(h), shall revert to the state to
be deposited into the fund and available for counties in future years.

I declare under penalty of perjury under the laws of this state that the foregoing and the attached update/revenue and 
expenditure report is true and correct to the best of my knowledge.                

_______________________________________                  _________________________________ 
Local Mental Health Director (PRINT)             Signature                   Date 

I hereby certify that for the fiscal year ended June 30,   , the County/City has maintained an interest-bearing 
local Mental Health Services (MHS) Fund (WIC 5892(f)); and that the County’s/City’s financial statements are audited 
annually by an independent auditor and the most recent audit report is dated     for the fiscal year ended June 
30,  .  I further certify that for the fiscal year ended June 30,_______, the State MHSA distributions were 
recorded as revenues in the local MHS Fund; that County/City MHSA expenditures and transfers out were appropriated 
by the Board of Supervisors and recorded in compliance with such appropriations; and that the County/City has complied 
with WIC section 5891(a), in that local MHS funds may not be loaned to a county general fund or any other county fund. 

I declare under penalty of perjury under the laws of this state that the foregoing, and if there is a revenue and expenditure 
report attached, is true and correct to the best of my knowledge.            

______________________________________________         ________________________________ 
County Auditor Controller / City Financial Officer (PRINT)  Signature                           Date 

                                                
1 Welfare and Institutions Code Sections 5847(b)(9) and 5899(a) 
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Cultural Competence Committee and Ad Hoc Workgroup Recommendation 
PEI Program for the African American Community 

Presented to the MHSA Steering Committee on January 17, 2019 
Recommendation: 
The Cultural Competence Committee Ad Hoc Workgroup recommends using Prevention and Early Intervention (PEI) 
funding to develop a new program to address mental health and wellness needs of African American/Black community 
members who have experienced or have been exposed to trauma.  
The Workgroup recommends that this new prevention program serve Sacramento County African American/Black 
community members of all ages and genders across the life span, with special consideration given as a prevention 
measure to children, youth, teens, and Transition Age Youth (ages 0 through 25). The Workgroup recommends that all 
program elements incorporate an understanding of African American/Black cultural heritage, including norms and 
traditions, the broad and multifaceted definition of family, and historical trauma.  

The Workgroup recommends convening community listening sessions to obtain input from the Sacramento County 
African American/Black community in order to further refine these strategies. 

The Workgroup recommends that the following key elements of prevention services and supports for African 
American/Black community members who have experienced or have been exposed to trauma are incorporated into the 
new program:  

Recruit, hire, and retain a diverse workforce that is reflective of the African American/Black community.
Cultural Brokers and Peers are utilized to provide support to youth, young people, and their families who have
experienced trauma within educational, health, mental health, and other systems.
Services are provided by staff who can relate to and are reflective of the community they are serving. Outreach,
engagement strategies and communication strategies are culturally responsive, relatable, and easy to
understand.

Services include an array of support groups that provide safe healing spaces for community members such as, but not 
limited to: 

Ethnic/topic specific
Gender specific support groups
Healing circles and groups
LGBQ and Transgender support groups
Trauma from gun violence for family members and victims
Victims of racial profiling support groups for men

Services will leverage or enhance existing mentorship opportunities that are available in the community to build 
protective factors.  

Training for community members to increase their recognition of early signs of mental illness and providing assistance 
with linkage to the appropriate level of treatment. 

Collaboration and cross training regarding cultural competence, trauma informed care/practice/implementation, implicit 
bias, social determinants of health and historical trauma for stakeholders, governmental agencies, and other large 
institutions (i.e. Law Enforcement, CPS, educators, health systems). 

Collaboration with other local PEI efforts such as the Suicide Prevention Project/Supporting Community Connections 
program serving the African American/Black community and the local mental illness stigma and discrimination reduction 
project. 

The Workgroup recommends that services be provided at easily accessible locations in the community where 
participants feel safe such as: 

Community centers and organizations, including libraries
Faith Based Organizations such as churches or other places of worship
Online support services through social media groups
In home services
Community mental health locations and public health centers
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CAN WE TALK?  
MENTAL HEALTH AND WELLNESS  

IN THE AFRICAN AMERICAN COMMUNITY DIALOGUE 

Sacramento County Division of Behavioral Health Services would like to invite African 
American community members who live in Sacramento County to participate in an open 
dialogue with the Cultural Competence Committee Ad Hoc Workgroup. Join us to provide 
your insights and ideas on the mental health and wellness needs of African Americans who 
have experienced trauma and/or mental health challenges. This is an opportunity to have 
direct input into future programming to meet the needs of the African American 
community in Sacramento County.  

S A T U R D A Y ,  D E C E M B E R  1 S T ,  2 0 1 8  

1 0  A M  -  2 P M  

G R A N T L A N D  L  J O H N S O N  CE N T E R  F O R  H E A L T H  A N D  H U M A N  S E R V I C E S  

7 0 0 1 - A  E A S T  P A R K W A Y ,  

C O N F E R E N C E  R O O M  1  

S A C R A M E N T O ,  C A  9 5 8 2 3  

*Lunch will be provided.  If interested in attending, please RSVP at https://mhdialogue.eventbrite.com.
If you wish to attend and need reasonable accommodation, please contact Jay Ma at (916) 875-4639 or via email at
maJay@saccounty.net by 11/28/18.  For questions or concerns, please contact Darlene Moore at (916) 875-7227.

 Photo by Rmarmion at dreamstime.com 
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Division of Behavioral Health Services 
Mental Health Services Act (MHSA) 

Cultural Competence Committee Ad Hoc Workgroup 
Workgroup Composition

(9/24/2018) 

The Division of Behavioral Health Services (DBHS) tasked the DBHS Cultural 
Competence Committee with forming an Ad Hoc Workgroup to gather feedback 
from the community and develop a recommendation(s) to address the mental 
health and wellness needs of African American community members who have 
experienced or have been exposed to trauma.

DBHS and the DBHS Cultural Competence Committee determined the 
composition and membership of the Workgroup, as identified in the table below:

Member
1. Flojaune G. Cofer, PhD, MPH
2. Michael Craft
3. Lilyane Glamben
4. Kristee Haggins, PhD
5. Danielle Lawrence
6. Ryan McClinton
7. Kindra Montgomery-Block
8. Leslie Napper
9. Kim Pearson
10. Rev. Kevin Kitrell Ross
11. Kellie Todd Griffin
12. Donna Wood
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Sacramento County Mental Health
2018 Human Resource Survey 

December 2018

Romeal Samuel
Program Planner
Research, Evaluation and Performance Outcomes
Sacramento County, Division of Behavioral Health Services
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OVERVIEW

The Cultural Competence Plan Requirements (CCPR) Modification (2010), issued by the 
Department of Mental Health (DMH) in DMH Information Notice No. 10-17, states that counties 
are required to collect demographic information and language capabilities of staff, volunteers 
and any committee members who participate in serving individuals throughout the entire County 
Mental Health System. The purpose of the surveys is to assess demographic and linguistic 
information for those who provide services in our county to determine whether it is reflective of 
the diversity of the community as a whole.
The information collected focuses on staff ethnicity, language proficiencies, consumer/family 
member status, gender, sexual orientation, disability and veteran status.  

Key findings

A total of 1,454 staff responded to at least one question on the survey.  

Of all staff surveyed 496 (34.1%) unduplicated staff indicated speaking a language 
other than English. For those who spoke one language other than English, the majority 
spoke Spanish (43.1%) followed by Hmong at just over 7% (7.3%). Nineteen percent
(19.0%) of staff indicated speaking more than one language other than English.

19.1% of staff self-identify as being of Hispanic ethnicity.

71.7% of the staff identify as being female and 24.3% as male.

44.8% of staff self-identified as Caucasian, 14.2.% as African American, 8.2% as 
Multi-ethnic, 3.6% as Filipino, 2.1% as Other Asian, and 2.1% as Hmong, 1.7 % as  
Asian Indian, 1.4 % as Chinese,  and 7.8% as “Other”.  

35.3% self-identify as a family member of a consumer, 19.5% of staff self-identify as 
a consumer of Mental Health Services, while 9.2% of staff self-reported that they live 
with a disability and 2.3% currently serve or have served in the US Military.

78.8% of the staff self-identified as being heterosexual/straight, 2.7% as lesbian, 2.8%
as bisexual, 1.7 % as gay 1.1% pansexual, and 0.7% as queer, 0.4% other, 0.2% as 
questioning, 0.1 as asexual and 11.5% choose not to answer the question.

1,012 direct service staff are included in the total number of staff described above.

19.2% of direct service staff self-identify as being of Hispanic ethnicity.

21.4% of direct service staff self-identify as a consumer of Mental Health Services, 
while 35.5% self-identify as having a family member who is a consumer of Mental 
Health Services.
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ALL STAFF

There were a total of 1,454 active staff who responded to the survey. Almost 40% (38.9%) 
reported Unlicensed Direct Service Staff, 25% reported Licensed Direct Service Staff and almost 
6% (5.8%) reported Other Healthcare Professionals. Direct Service Staff accounted for just 
under 70% (69.6%) of all staff surveyed. Administrative Staff represented over 15% (15.5%) and 
Managerial Staff represented 13.6% of all staff. 
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DIRECT SERVICE STAFF

There were a total of 1,012 survey responses from direct services staff in the system. This 
represents just under 70% (69.6%) of all respondents. The charts below depict the demographic 
characteristics for all direct service staff including Licensed Staff, Unlicensed Staff and Other 
Health Care Professionals.

 
Gender 

The majority of direct service staff are female, ranging from 63.1% (Other Healthcare 
Professionals) to 72.5% (Licensed MH Direct Staff). 
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Ethnicity

Almost 20% (19.2%) of direct service staff identify as Hispanic. Of all direct service staff, just 
over 21% of Unlicensed Direct Service Staff identify as Hispanic, while less than 5% of Other 
Health Care Professionals identify as Hispanic. 
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Race

While Caucasian represented 43.6% of direct service staff surveyed, the majority (47.2%) of 
direct service staff identify with a race other than Caucasian. Fifty-four percent (54%) of 
Unlicensed Direct Service Staff and 53.6% of Other Health Care Professionals identify with a 
race other than Caucasian, while just under 35% (34.7%) of Licensed Direct Service Staff identify 
with a race other than Caucasian. 
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Sexual Orientation

Over 77.6% of Direct Service staff identified as heterosexual/straight. 76.9% of Direct Service 
staff; 78.1% of Unlicensed Direct Service Staff and 77.4% of Other Health Care Professionals 
identify with a as heterosexual/straight. Almost 12% chose not to answer.
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Language 

Of all staff surveyed, 496 (34.1%) unduplicated staff indicated speaking a language other than 
English of those who spoke one language other than English, the majority spoke Spanish 
(43.1%) followed by Hmong at just over 7% (7.3%). Nineteen percent (19.0%) indicated 
speaking more than one language other than English. 
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Consumers, Family Members, Disabled and Military

 
As part of the HR survey, staff were asked whether they identified as a consumer, family 
member, other disability, and/or have served or currently serving in the military. 

 
Consumer – The graph below indicates the number of staff that identified as being a Consumer 
of Mental Health Services 19.5%. 
 
Family Member – 35.3% of staff identified as having a family member who is a consumer of 
mental health services.

Disabled– Most of the staff reported not being disabled, while over 10% declined to answer.

Military: The majority of staff reported not serving in the military. Of those who had served, 
Unlicensed staff represented the highest percentage at 3.0%. 
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Direct Services Staff Compared to Clients served in the Mental Health Plan (MHP)

The data below compares direct service staff gender and race with the gender and race of 
Medi-Cal beneficiaries served in the MHP during Calendar Year 2017. Note: not all 
demographics collected on the HR survey are comparable to the clients served due to the way 
in which the data was collected. 

Gender

As indicated below, males are underrepresented in direct service staff compared to the 
number of males served in the system. 
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Race

In regards to race, African American and Other direct service staff are underrepresented 
compared to the number of African American clients served, while Caucasian and Asian/Pacific 
Islander direct service staff are overrepresented. Hispanic and American Indian/Alaskan Native 
direct service staff represent the population served.
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Language

While the MHP has a wide variety of languages spoken by staff, the percent who speak the 
Sacramento County threshold languages is lower than the beneficiaries served.   

 

1.1% 1.4%

6.9%
5.0%

41.2%

3.0%

41.4%

3.9% 2.7%

12.0% 10.4%

63.0%

8.0%

22.8%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

Arabic Cantonese Hmong Russian Spanish Vietnamese Other Non-
English

Languages Spoken by Staff Compared to Medi-Cal MHP Beneficiaries Primary 
Language

All Staff

Beneficiaries Served

ATTACHMENT C

Sacramento County MHSA Fiscal Year 2018-19 Annual Update 124


