
Enhancing Community Awareness: 
Behavioral Health Services (BHS) 
Communication and Outreach Strategies

MHSA Steering Committee Presentation

February 20, 2025

Jane Ann Zakhary
BHS Division Manager
New Initiatives, Planning and 
Outcomes

Andrea Crook
BHS Health Program Manager
MHSA

Sacramento County Behavioral Health Services (BHS) | MHSA Steering Committee 



Communication and Outreach Strategies
Traditional Media Communication Team Digital Media

Role of Boards and 
Committees

Community 
Partnerships

Culturally Responsive 
Outreach

Access & Navigation Sample Marketing 
Material
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Traditional Media
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Newspaper Ads Radio and Television PSAs

Print Media (billboards, buses 
etc. throughout the county) 

Flyers and brochures distributed 
in strategic locations (e.g. 
libraries, community centers, 
schools, provider sites)
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Social Media – Facebook, X (twitter) and 
Instagram



Billboards
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Community 
Assistance Recovery 
and Empowerment 
(CARE) Court
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SACCOUNTY 
NEWS
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County 
Conversations: 
Sac County 
Podcast
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CBS News: 
Sacramento 
County Helped 
Hundreds off the 
Streets in the 
first half of 2024
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KCRA 3: BHS 
Partnering with 
Local News 
Outlets
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YouTube: Learn 
About the 
Sacramento County 
Mobile Crisis 
Support Team
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Sacramento News 
and Review: 
Bridging the 
Housing Gap 
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ABC 10: Community 
Assistance Recovery 
and Empowerment 
(CARE) Court
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Culturally Responsive Outreach
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Strategies for reaching 
diverse communities, 
considering language, 

cultural norms, and 
preferred communication 

channels.

Translation of materials and 
interpretation services.

Community outreach 
workers who are 

representative of the target 
populations.



Sacramento Observer’s Special Print 
Edition of Black Men’s Wellness 
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Sacramento Observer Special Print 
Edition of Black Men’s Wellness Cont.
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Community 
Partnerships
Collaborating with Community-Based 

Organizations (CBOs) and at community events 
and health fairs to reach specific populations

Partnering with schools, system partners, 
healthcare providers, and other agencies to 
disseminate information

Partnering across County Departments, 
including Department of Human Assistance, 
Department of Child, Family and Adult 
Services, Department of Homeless Services 
and Housing

Partnerships with local sports teams

Sacramento County Behavioral Health Services (BHS) | MHSA Steering Committee 19



Hey Neighbor 
Campaign
• Hey Neighbor is a partnership 

with CalMHSA through our PEI 
Statewide Projects work

• Hey Neighbor promotes 
behavioral health services and 
employment opportunities 
with behavioral health services

• Partnerships with Sacramento 
Kings, Sacramento Republic FC 
and Sacramento River Cats
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“Mental Illness: 
It’s not always 
what you think” 
Project:

 Television Ads: Television advertisements supporting the 
campaign messages and branding ran at various times on 
numerous stations. In total: 439 TV spots ran.

 Print Ads: Print advertising ran in nine local publications 
Overall, 25 print ads or editorials ran in these publications, 
featuring real stories, often translated in-language, that shared 
real experiences and tips.

 Online and Mobile Ads: Digital and mobile advertisements 
supporting the campaign. Overall, online and mobile ads 
garnered 21,445,330 impressions (up from 16,250,236 
impressions in the previous fiscal year).

 Social Media and Microsite: To support the project’s 
stakeholder and media outreach efforts and engage with key 
audiences, the team continually updated the 
www.StopStigmaSacramento.org microsite, as well as Instagram, 
Facebook, and Twitter/X pages.
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“Mental Illness: It’s not always what you think” Project
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“Mental Illness: 
It’s not always 
what you think” 
Project:

• Gender Health Center

• Sacramento Native American Health Center

• Sacramento County Office of Education

• Higher Hope Christian Church 

• La Familia Counseling Center

• Afghan Resource Center

• Slavic Assistance Center

• Russian Information & Support Services

• Refugee Enrichment & Development Association (REDA)

• The Adult and Aging Commission

• A Community of Caring Senior Services

The following is a list of the most 
active stakeholders this past year.

 These stakeholders partnered with 
the project on events and provided 
valuable feedback and support for 
media interviews, blogs and social 
media activations:
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Questions?
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