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ƎCĐĞŉıƏ ƎCĭĞŉıƏ

What are the positive 
aspects, strengths, 

and successes of our 
county's behavioral 

health services?

What are the key 
practice 

improvements or 
practice changes 

needed in our current 
behavioral health 

system?

What makes you feel 
hopeful or proud 
about our current 

services?

What can we do 
better? 

UNDERSTANDING OUR TERMS

12



Glows

13

Glows 

Availability and Accessibility Cultural and Language Equity

Community Trust & Reduced Stigma Cross-Sector Coordination & 

Community Collaboration

Commitment to Community, 

Engagement & Outreach

Success of Current Programs and 

Service Expansion

Workforce Development, Education, 

and Peer Led Services

Strength Based, Trauma 

Informed and Innovative 

Approaches



GROWS 

14

Grows

Housing Stability and Whole 

Person Support

Access, Navigation, and System 

Responsiveness

Equity Inclusion and Cultural 

Responsiveness

Workforce Stability, Peer 

Integration, and Quality 

Oversight

System Coordination, 

Accountability, and 

Transparency

Prevention, Resilience, and 

Family Supports
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