
Closed Loop Referrals



What is a Closed Loop Referral?

• When a client receiving services from the Manage Care 
Plan (MCP) needs a step up in services, the MCP can 
request services from BHS SAC. 

• Once the client is fully linked in the program, the 
provider will then notify the MCP outside of SmartCare 
and close this loop in communications. 

• When a client needs a step down in services to the 
MCP, the provider will also need to close this loop in 
communications. They will need to contact the MCP 
and then discharge the client. 





Referrals from MCP to BHS
Referrals from the MCP will show up in the Referral Resource section of the inquiry screen in 
SmartCare. When a Provider sees the MCP as the referral type, they will need to close the loop. 
After the client is admitted into the program, the provider will need to notify the MCP outside of 
SmartCare and then record the communication in the Contacts Notes (My Office) screen. 



Demo
Contact Notes (My Office)





Demo

Transition of Care (CalMHSA)



Discharge the client in Client Programs (Client)

Once the Transition of Care (CalMHSA) screen has been completed. Discharge the client from 
the BHS program. In the Discharge reason, select the option “Transfer to lower level of care”.



End of Demo
Questions?
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