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May 28, 2015 FINAL REPORT

Return Receipt Requested

Uma Zykofsky, LCSW, Deputy Director
Sacramento Dept. of Health & Humam Services
7001 A East Parkway, Suite 400

Sacramento, California 95823

Dear Ms. Zykofsky:

The Department of Health Care Services (DHCS m Ov. r3|ght and Compllance
Branch (POCB) conducted its triennial onsite revie A . of Sacra unty’s Mental Health
Plan (MHP) on October 27, through October 30, 2014 The reviev im utilized the
FY2014/2015 Annual Review Protocol for Consollda%ed ‘Specialty Mental Health Services
and other Funded Services (Mental Health & Substance\Use Disorder Services Information
Notice No.14-027) to conduct the system and chart revie _In accordance with oversight
authority contained in the Califo "s itle 9, chapter 11, section
1810.380, POCB rev;ewed the p m and flscal operatlons of the MHP to vern‘y that
‘services \ were provided in compliance with State and Federal laws and

medically necessary.
terms of the contract between DHCS and the MHP.

regulations and/orvt‘

This report detalls the ings of the

_ite_ review. Enclosed are the following:

1. The “Onsite Review Findings Checkllst” identifies the items found both in compliance
and-out of comphance durmg tHe review.

2. The Plan of Correction Re@port specifies the “out of compliance” findings and
required Plan of Correctioh

3. The “Recoupment Summary” details the disallowed claims and amounts to be
recouped. PLEASE NOTE: As a result of the chart review findings, DHCS is
disallowing claimis and recouping funds in the amount of $21,060.12.

A Plan of Correction for all out-of-compliance will be due 60 days after the final report has
been issued. Please do not send a Plan of Correction until after the issuance of the final
report. At that time, the Plan of Correction should be submitted to:

Mental Health Services Division, Program Oversight and Compliance Branch
P.O. Box 997413, MS 2703, Sacramento, CA 95899-7413
Phone: (916) 319-0985, Fax: (916) 324-9435
Internet Address: http://www.DHCS.ca.gov
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Uma Zykofsky, LCSW, Deputy Director
Sacramento Dept. of Health & Humam Services
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Autumn Boylan Valerio, MPH
Chief, Compliance Section
Program Oversight and Compliance Branch
Mental Health Services Division
Department of Health Care Services
P.O. Box 997413, MS 2703
Sacramento, CA 95899-7413

Please also send an electronic version of the POC to Autumn Bovlan Valerio by e-mail to
Autumn.Valerio@dhcs.ca.gov. ,

If the MHP wishes to appeal any of the out-of-compliance fmdmgs from the final report the
MHP may do so by submitting an appeal, in writing, within 15 worklng;d ys after recerpt of
the final report. Please address the appeal to the attentron of: " g

John Lessley T

Chief, Quality Assurance Section
Program Pglibx,,and Quality Assurance Branch

Mental Health Services Division

Department of Health Care Services
P.O. Box 997413, MS 2702

Sacramento, CA 95899-7413
Please also send an electronic version of the appeal to John Lessley by email to
John. Lesslev@dhcs ca.gov with a cc: to Autumn Valerio at Autumn.Valerio@dhcs.ca.gov.

If you have any questlons regardlng thrs matter, please contact me at (916) 319-0985 or by
e-mail to Autumn Valerlo@dhcs ca.gov.

Sincerely,

Autumn Boylan Valerio, MPH

Chief, Compliance Section

Program Oversight and Compliance Branch
Mental Health Services Division
Department of Health Care Services



CC.

Dina Kokkos-Gonzales, Chief, Mental Health Services Division

Lanette Castleman, Chief, Program Oversight and Compliance Branch, Mental
Health Services Division

John Lessley, Chief, Quality Assurance Section, Program Policy and Quality
Assurance Branch, Mental Health Services Division

Shannon Wright, Administrative Support, Quality Assurance Section, Program
Policy and Quality Assurance Branch, Mental Health Services Division




STATE OF CALIFORNIA--DEPARTMENT OF HEALTH CARE SERVICES
ANNUAL REVIEW PROTOCOL OF CONSOLIDATED SPECIALTY MENTAL HEALTH SERVICES AND

OTHER FUNDED SERVICES
ONSITE REVIEW FINDINGS CHECKLIST - FISCAL YEAR 2014-2015
REVIEW OF SACRAMENTO ON OCTOBER 27-30, 2014 FINAL REPORT
MHP Compliance*
‘A NDHoes the Mental Healt én '('IVJIHP') préw e beneficiaheg wi{ a ookriét"ﬁpdﬁ | X N
request and when first receiving a Specialty Mental Health Service (SMHS)?
1b. | Does the Mental Health Plan (MHP) provide beneficiaries:with a current
provider list upon request and when first receiving a Specia
Service (SMHS)?
2a. Regarding the provider list, does the providerdist contain:
1. Names of Provider?
2. Locations? X
3. Telephone Numbers? X
4, X
5. )8 . X
2hb. 1. Doesthep j rlist mclude alternatlves and options for cultural/linguistic
serwces? - X
2. Does the prowder hst’contam alternatlves and options for linguistic
services? X
2c. ° s the prowder list |dent|fy a means to inform beneficiaries of providers that X
re not accepting new beneficiaries?
3. Is there evidence that the MHP is making efforts to include culture-specific X
provnders and services in the range of programs offered?
4a. | Is the beneficiary booklet available in English and in the MHP's identified X
threshold language(s)?
4b. Is the provider list avallable in English and in the MHP’s identified threshold X
language(s)? ’
5a. | Does the MHP make written materials in English and the threshold language(s) X
available to beneficiaries in alternative formats?
5b. | Do these written materials take into consideration persons with limited vision? X
5c. Do these written materials take into consideration persons with limited reading X
proficiency?
6a. | Does the MHP inform beneficiaries that the information is available in X
alternative formats?
6b. | Does the MHP inform beneficiaries how to access those alternative formats? X
*Yes means IN COMPLIANCE; No means NON-COMPLIANCE MHP County DRAFT Checklist FY 2013-2014
Each "No" requires a plan of correction
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MHP Compliance*
Yes | No
7. Regarding the under-served target populations:
7a. Is there evidence of community information and education plans that enable the X
MHP’s beneficiaries’ access to SMHS?
7b. Is there evidence of outreach for informing under-served target populations of X
the availability of cultural/linguistic services and programs?
8. Regarding mental health services available to the persons who are homeless
and hard-to-reach individuals:
X
8a. | Isthere evidence of assertive outreach to persons who are homeless with
mental disabilities? N
8b. Is there evidence of assertive outreach to hard-to reach lndlwduaé
dlsablhtles’?
9.
9a. 1. Does the MHP provide a statewide, toll-free telephone e
day, seven days per week, anguage capablllty in all languag s spoken
by beneficiaries of the county? . X
2. Does the toll-free‘ one number p? @Vd r infoffnation to beneficiaries
about how to ac cialty. mental hea\g ervices, including specialty
mental health servie red ssess ther medical necessity criteria
are met? ' P
3. Doesthe toII-free telephone ber provide information to beneficiaries
about services needed to treat eneficiary’s urgent condition? P
Does the toll-free telephone number" provnde information to the beneficiaries
about howt use the benefncnary problem resolution and fair hearing X
9b. e MHP provide a statewide (24/7) toli-free telephone number that X
provides adequate TTY/TDD or Telecommunications Relay Services?
10. Regarding the MHP maintaining a written log of initial requests that meets Title
9 requirementst.
P
10a. | Does the written log contain the name of the beneficiary?
10b. | Does the written log contain the date of the request? =)
10c. | Does the written log contain the initial disposition of the request? p

*Yes means IN COMPLIANCE; No means NON-COMPLIANCE
Each “No" reguires a plan of correction

MHP County DRAFT Checklist FY 2013-2014

20f 16




AUTHORIZATION

MHP Compliance*
v Yes No
11. Is there evidence that Limited English Proficient (LEP) individuals are informed
of the following in a language they understand? X
11a. | LEP individuals have a right to free language assistance services.
11b. | LEP individuals are informed how to access free language assistance services. X
11c. | Is there documented evidence to show that the MHP offered interpreter X
services?
12. | Whenever feaSIble and at the request of the benef|C|ary, does the MHP provide
X
use culture-specific providers?
13. Has the MHP developed a process to provide culturally competent serwces as
evidenced by: ,
13a. | 1. Is there a plan for cultural competency training X
management staff of the MHP?
2. Is there a plan for cultural competency train X
employed by or contracting with 'the_ MHP?
3 y
beneficiaries?
13b. | Implementation of tra_l ' X
13c. T | X
14. | When the MHP iS 1nvo|ved in the placement does the MHP provide the DMH
issued Medi-Cal Servnces for Children and Young Adults: Early & Periodic
Screenlng, Diagnosis & Treatment (EPSDT) brochure, which includes
inforrnation about accessmg Therapeutlc Behavioral Services (TBS) to Medi-
Cal (MC) beneficiaries under 21 years of age and their representative in the
_ jffollowmg cnrcumstances’? N
14a. vAt the time of adm|SS|on toa Skliled Nursing Facility (SNF) with a Specialized X
Treatment Program (STP) for the mentally disordered or a Mental Health
Rehabilitation Center (MHRC) that has been designated as an Institution for
Mental Diseases (IMD).
14b. | At the time of placement in a Rate Classification Level (RCL) 13-14 foster care X
group home. - =
14c. | At the time of placement in a RCL 12 foster care group home when the MHP is X

involved in the placement

Regarding the Treatment Authorlzatlon Requests (TARs)

1a. | Are the TARSs being approved or denied by licensed mental health or X
waivered/registered professionals of the beneficiary’s MHP in accordance with
title 9 regulations?

1b. | Are all adverse decisions regarding hospital requests for payment authorization X

that were based on criteria for medical necessity or emergency admission being

*Yes means IN COMPLIANCE; No means NON-COMPLIANCE
Each “No" requires a plan of correction

MHP County DRAFT Checklist FY 2013-2014
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MHP Compliance*
' Yes | No
reviewed and approved in accordance with title 9 regulations by:
1) a physician
2) at the discretion of the MHP, by a psychologist for patients admitted by a
psychologist and who received services under the psychologist’'s scope of
practice.
1c. Does the MHP approve or deny TARs within 14 calendar days of the receipt of
the TAR and in accordance with title 9 regulations? . X
2. The MHP may require that providers obtain MHP payment authonzatlon of any
or all SMHS as a condition of reimbursement .
Are payment authorization requests being a ved.or denled by Ilcensed
mental health professionals or waivered/regi ' 3
beneficiary’'s MHP? i
3. Does the MHP have a payment authorlzatlon syst
requirements regarding Day Treatment Intensive P
accordance with title 9 regulations?
4. Regarding authorization timeframes:
4a. | For standard authori e an authorization X
decision and provid ry’s health
iti ipt of the request
4h. 1
authorization deci
health dondltlon r X
5a. ||
A X
the establlshedjstandards for authorization decision making?
5b. Is there evidence that action is taken to improve performance if necessary? X
5c. | Is there evidence of a review of the consistency in the authorization process? X
6. | Regarding Notices of Action (NOAs):
6a. NOA-A: Is the MHP providing a written NOA-A to the beneficiary when the MHP
or its providers determine that the beneficiary does not meet the medical X
necessity criteria to be eligible to any SMHS?
6b. | NOA-B: Is the MHP providing a written NOA-B to the beneficiary when the MHP
denies, modifies, or defers (beyond timeframes) a payment authorization X
request from a provider for SMHS?
6C. NOA-C: Is the MHP providing a written NOA-C to the beneficiary when the X

MHP denies payment authorization of a service that has already been delivered

*Yes means IN COMPLIANCE; No means NON-COMPLIANCE
Each "No” requires a plan of correction

MHP County DRAFT Checklist FY 2013-2014
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professional within the MHP network, or arrange for the

BENEFICIARY PROTECTION i
Regarding notice to the Quality Improvement Committee (QIC)
action:

MHP Compliance*
Yes | No

to the beneficiary as a result of a retrospective payment determination?

6d. | NOA-D: Is the MHP providing a written NOA-D to the beneficiary when the MHP
fails to act within the timeframes for disposition of standard grievances, the X
resolution of standard appeals, or the resolution of expedited appeals?

6e. NOA-E: Is the MHP providing a written NOA-E to the beneficiary when the MHP
fails to provide a service in a timely manner, as determined by the Contractor X
(MHP)?

7. Does the MHP provide for a second opinion from a qualified health care

1a. 1. Does the MHP have procedures by which X
grievance process is transmitted to the MH
administration or another ap%epriate body
2. Does the MHP have procedures X
appeal process is transmitted to th
or another appropri
X
, X
1b. 4 X
2.
2a. X
2b. ( X
2c. An expedited 1| process. X
3. Does the MHP maintain a grievance and appeal log(s) that contains, at least,
the following entries? X
3a. | The namel/identifier of the beneficiary.
3b. | The date of receipt of the grievance/appeal. X
3c. | The nature of the problem. X
4a. | Does the MHP provide written acknowledgement of each grievance to the
beneficiary in writing? X

*Yes means IN COMPLIANCE; No means NON-COMPLIANCE
Each "No" requires a plan of correction
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amount expended for mental health services to persons under age 18 equals

4b. Does the MHP provide written acknowledgement of each appeal to the
beneficiary in writing? X
4c. Does the MHP provide written acknowledgement of each expedited appeal to
the beneficiary in writing? X
5a. Is the MHP notifying beneficiaries, or their representatives, of the grievance
disposition and is this being documented? X
5b. Is the MHP notifying beneficiaries, or their representatlves of the appeal
disposition and is this being documented? X
5c. Is the MHP notifying beneficiaries, or their representatives, of the expedited
appeal disposition and is this being documented?
6. Does the written notice of the appeal resolution inc
6a. | The results of the resolution process and the &
6b. | For appeals, if beneficiary is dissatisfied with the d
the right to request a State fair hearing, and how to do s¢
7. Is the MHP notifying those providers cited by the benefnc;ary or otherW|se
involved in the grievance, appeal, or expedited appeal of the final disposition of X
the beneficiary’s grievance, appeal or expedited appeak’?
8. Does the MHP ensure serwces are contlnued while an appeal or State fair
hearing is pending? i, ' X
D | FUNDING, REPORTING AND CONTRACTING REQUIREMENTS o
1. Regarding the MOE u1rements is the county in compliance with either 1a or
1b?
1a. Is_:,thle county depositir;é its local matchmg funds per the schedule developed by X
| ,thé Department’? ‘
1b. M If the county elects not to apply™ E funds, is the county in compliance with
W&IC, section 17608.05(c) that prohlblts the county from using the loss of
these fgnds for realignment purposes?
2. Is the county in compliance with either 2a or 2b?
2a. | The reqwreme“' ‘maintain its funding for children’s services at a level equal
to or more than the proportion expended for children’s services in FY 83-84.
2b. | The requirement to document the determination in a noticed public hearing that
the need for new or expanded services to persons under 18 has significantly X
decreased.
3. Is the county in compliance?
The requirement to allocate for services to persons under age 18, 50% of any
new funding received for new or expanded mental health programs until the X

*Yes means IN COMPLIANCE; No means NON-COMPLIANCE
Each "No” requires a plan of correction

MHP County DRAFT Checklist FY 2013-2014
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not less than 25% of the county’s gross budget for mental health or not less

than the percentage of persons under age 18 in the total county population,

whichever percentage is less.
| TARGET POPULATIONS AND ARRAY OF SERVICES

1. Regarding program principles and the array of treatment options required under

W&IC, sections 5600.2 to 5600.9 inclusive:

To the extent resources are available, are services encouraged in every X
1a. geographic area and are the services to the target populations planned and
delivered so as to ensure access by members of the target populations,
including all ethnic groups in the state?
1b. | To the extent resources are available, is the county organlzed o provide an X
array of treatment options in every geographic area to the target population
categories as described in W&IC, section 5600.3, including all ethnic groups?
2. Is the county organized to provide the SpecialtyzMental Health Services as
listed in accordance w1th CCR, tltle 9, chapter L

A.

B.
C.

, . ,n,place to prowde clinical consultation and
ultatlon and training on medications?

1a. Does the MHP 1ave

areing mpllance W|th the documentation standards requirements as per title 9
regulatlons’?

2. Does the MHP have an ongoing monitoring system in place that ensures
contracted orgamzatlonal providers and county owned and operated providers X
are certified and recertified as per title 9 regulations?
3. Does the MHP maintain and monitor a network of appropriate providers that is
supported by written agreements that consider the following:
X
3a. In establishing and maintaining the network, did the MHP consider the
anticipated number of Medi-Cal eligible clients?
3b. | The expected utilization of services? X
3c. The number and types of providers in terms of training and experience needed X
to meet expected utilization?
3d. | The number of network providers who are not accepting new beneficiaries? X
*Yes means IN COMPLIANCE; No means NON-COMPLIANCE MHP County DRAFT Checklist FY 2013-2014

Each “No” requires a plan of correction
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3e. The geographic location of providers and their accessibility to beneficiaries,
considering distance, travel time, means of transportation ordinarily used by X
Medi-Cal beneficiaries and physical access for disabled beneficiaries?

4, Regarding the MHP’s network providers, does the MHP ensure the following:

4a. Providers ensure timely access to care and services, taking into account the X
urgency of need for services?

4b. Providers offer hours of operation during which services are provided to Medi-
Cal beneficiaries that are no less than the hours of operation offered to X
commercial beneficiaries or comparable to Medicaid fee-for-service, if the
provider serves only Medicaid beneficiaries?

4c. Services are available to beneficiaries 24/7 when medically n

4d. Mechanisms have been established to ensure that network providers comply
with the timely access requirements?

de. Providers are regularly monitored to determlne compliance with tim
requirements?

4f, Corrective action is taken if there is a fallure to comply wnth tlmely acces

equirements?
PROGRAM INTEGRITY

1a.
abuse. " X

1b. | Written P&Ps and stang 0f con X

1c. X

1d. X

1e. X

1f. X

1g. i 7 ernal monitoring and auditing. X

1h. Provrsnon for:prompt response to detected offenses, and for development of X
corrective action initiatives relating to the MHP’s Contract.

2. compliance with the Program Integrity Requirements regarding

2a. | Does the MHP have a method to verify whether services reimbursed by X
Medicaid were ally furnished to the beneficiaries?

2b. | What were the findings and what actions were taken by the MHP upon X
discovery that services reimbursed by Medi-Cal were not received by the
beneficiaries?

3. Does the MHP ensure that it captures the disclosure of ownership, control, and
relationship information from its providers, managing employees, including X

agents and managing agents as required in CFR, title 42, sections 455.101 and
455.104 and in the MHP Contract, Program Integrity Requirements?

*Yes means IN COMPLIANCE; No means NON-COMPLIANCE
Each “No” requires a plan of correction
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4. Does the MHP ensure the following requirements are met:

4a. Is there evidence that the MHP has a process in place to verify new and current X
providers and contractors are not on the Office of Inspector General Exclusion
List and Medi-Cal List of Suspended or Ineligible Providers?

4b. | When an excluded provider/contractor is identified by the MHP, what action(s) X
is taken by the MHP?
1 | QUALITY IMPROVEMENT . .
1. Is the QIC involved in or overseelng the foIIowmg QI activities: X

1a. Recommending policy decisions? :
1b. | Reviewing and evaluating the results of QI activities? + . X
1c. | Instituting needed QI actions? : X

1d. Ensuring follow-up of QI processes?

1e.
2.
n and show how QI X
activities have contributed to lmprove and beneficiary
service?
3. Does the Ql work plan monltor prewously ldentlfled isst including tracking of X
issues over time? o \
4, Does the Ql work plan mclude assessmg the serwce delivery capacity of the
MHP as ewdenced by: .
4a. 1. Monitoring the,} ,urrent number of mental health services within the MHP’s X
dellvery system’? .
2.,‘:iMonltormg the types 0 ntal he‘alth'_z;services within the MHP’s delivery X
~ system? '
3. 'Monitoring the geographic distribution of mental health services within the X
MHRP's delivery system?
4b. | Are goals’ee‘:t for the number of mental health services? X
Are goals set forthe type of mental health services? X
Are goals set for the geographic distribution of mental health services? X

4c. Goals have been set and mechanisms have been established to monitor the

following:
o : : X
1) Timeliness of routine mental health appointments.
*Yes means IN COMPLIANCE; No means NON-COMPLIANCE MHP County DRAFT Checklist FY 2013-2014

Each "No” requires a plan of correction
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2) Timeliness of services for urgent conditions. X

3) Access to after-hours care. X
4) Responsiveness of the 24/7 toll-free number. X
5. The MHP shall implement mechanisms to assess beneficiary/family satisfaction
as evidenced by:
5a. Surveying beneficiary/family satisfaction with the contractor s services at least X
annually.
5b. Evaluating beneficiary grievances, appeals, and fair hearlngs at least annually. X
5c. Evaluating requests for changing persons providing services at least annually. X
5d. | Informing providers of the results of the beneftcra [family satisfaction activities. | X
6. Is the MHP monitoring the safety and effectlveness of r ce X
least annually?
7. Interventions implemented by MHP when quallty of car X
identified.

planning, design and executlon of the Ql Program’?
Monitoring prowder appeals as per title 9 regulatrons’?

three-year program and expendlture plan. The plan shall be developed through
a meamngful stakeholder process WhICh includes a public comment period and

ere ewdence that the County C|rculated a draft plan and update for public X
iew and comment for at least 30.calendar days?

1c. Did the MH awgeholder process meet the requirements of CCR, title 9,
section 3200."27

2. County Performance Contracts require that Counties adopt an Issue Resolution
Process in order to resolve issues related to the MHSA community planning
process, consistency between approved MHSA plans and program
implementation, and the provision of MHSA funded mental health services.
Counties are required to keep and update an Issue Resolution Log to handle
client disputes and complaints. Does the County's Issue Resolution Log
contain the following information:

*Yes means IN COMPLIANCE; No means NON-COMPLIANCE MHP County DRAFT Checklist FY 2013-2014
Each “No" requires a plan of correction
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2a. Dates the issues were received and brief descriptions of the issues?

2b. Final resolution outcomes of those issues and dates they were resolved?

(| CHART REVIEW--NON-HOSPITAL SERVICES
1. Does the beneficiary meet all three (3) of the following medical necessity
criteria for reimbursement (1a, 1b, and 1c. below)?

1a. The beneficiary has a DSM diagnosis contained in the CCR, title 9, chapter 11, X
section 1830.205(b)(1)(A-R).

1b. The beneficiary, as a result of a mental disorder listed in;’f‘a
least, one (1) of the following criteria (1-4 below):

.must have, at

individually appropriate.
4) For full-scope MC beneficiaries unde
as a result of the mental
1c. Must meet each of the intervention ¢

is to address the condition identified
beneficiaries under the age of 21

1) The focus of the proposed interven
in No. 1b. (1-3) above, or for full-scop
years, a condition a .

ameliorate per No. 1

X
C. Allow the chlld to progress d Velopmentally as individually
appropriate.
2.
2a.
X
2b. | Has the Assessment been completed in accordance with the MHP’s «

established written documentation standards for timeliness and frequency?
2c. Does the Assessment include one or more of the following areas specified in
the MHP Contract with the Department? (areas 1 — 11) X

2d. | Did the provider obtain and retain a written medication consent form signed by

the beneficiary agreeing to the administration of psychiatric medication? X
2e. | Did the documentation include, but not limited to:
1)  The reasons for taking such medications; X
*Yes means IN COMPLIANCE; No means NON-COMPLIANCE MHP County DRAFT Checklist FY 2013-2014

Each "No" requires a plan of correction
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2) Reasonable alternative treatments available, if any;

3) The type, range of frequency and amount, methods (oral or
injection), and duration of taking the medication; probable side effects;
possible additional side effects which may occur to beneficiaries taking
such medication beyond three (3) months; and

4) That the consent, once given, may be withdrawn at any time by the

beneficiary.
2f. Is the documentation legible? X
3. Regarding the client plan, are the following conditions met:
3a. Has the client plan been completed in accordance with regulatory and
contractual requirements?
3b. Has the client plan been updated at least annually, or when there are significant
changes in the beneficiary’s condition?
3c. Does the client plan include the items specified in the MHP Contract with the
Department?
1)  Specific, observable, and/or specific quantifiable goals/treatment
objectives related to the beneficiary’s mental health needs and functional
impairments as a result of the mental health diagnosis.
2) The proposed type(s) of intervention/modality including a detailed
description of the intervention to be provided.
3) The proposed frequency and duration of intervention(s).
4) Interventions that focus and address the identified functional X
impairments as a result of the mental disorder.
5) Interventions that are consistent with client plan goal(s)/treatment X
objective(s).
6) Be consistent with the qualifying diagnoses. X
3d. Is the client plan signed (or;/ ectronic eqdi\'/alent) by X
1) The perSén providing the service(s) or, X
2) A person representing a team or program providing the service(s) or, X
X

3) A person representing the MHP providing service(s) or,

4) By one of the following as a co-signer, if the client plan is used to
establish that services are provided under the direction of an approved category
of staff, and if the signing staff is not of the approved categories, one (1) of the
following must sign:

A. A Physician

B. A Licensed/Waivered Psychologist

C. A Licensed/Registered/Waivered Social Worker
D

A Licensed/Registered/Waivered Marriage and Family Therapist

*Yes means IN COMPLIANCE; No means NON-COMPLIANCE
Each "No" requires a plan of correction

MHP County DRAFT Checklist FY 2013-2014

12 0f 16




E. Aregistered nurse, including but not limited to nurse practitioners, X
and clinical nurse specialists

3e. Is there documentation of the beneficiary’s degree of participation and
agreement with the client plan as evidenced by, but not limited to:

1) Reference to the beneficiary’s participation in and agreement in the
body of the client plan; or

2) The beneficiary signature on the client plan; or

3) A description of the beneficiary’'s participation and agreement in the X
medical record. 5

The beneficiary’s signature or the signature of the beneﬂCIary s Iegal X
representative is required on the client plan when: ,

1) The beneficiary is expected to be in long- term treatment, as determlned by
the MHP, and,
2) The client plan provides that the beneﬂCIaz’ will
(1) type of SMHS.

When the beneficiary’s signature or the S|gnatu e 0f
representatlve is requ1red on the ‘ent plan and t >

eiving more than.one

‘ g@ms

written explanatlon of

3f. L tes a long-term care X

39.

3h.

4/4a. ded reduced impairment, X
ignificant deterioration in an important area

4b.
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5) Documentation of referrals to community resources and other
agencies, when appropriate;

6) Documentation of follow-up care, or as appropriate, a discharge
summary; and

7) The amount of time taken to provide services;

X X X X! X X

8) The signature of the person providing the service (or electronic
equivalent); the person’s type of professional degree, licensure or job
title; and the relevant identification number, if applicable;

*Yes means IN COMPLIANCE; No means NON-COMPLIANCE MHP County DRAFT Checklist FY 2013-2014
Each "No” requires a plan of correction
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and

9) The date the service was documented in the medical record by the X
person providing the service.

4c. | Timeliness/frequency as follows:

1) Every service contact for:
A. Mental health services
B. Medication support services
C. Crisis intervention
D. Targeted Case Management
2) Daily for:
A. Crisis residential
B. Cirisis stabilization (one per 23/hour period)
C. Day treatment intensive
3) Weekly for:
A. Day treatment intensive (clinical summary)
B. Day rehabilitation
C. Adult residential

4d. Is the documentation legible? X

Have Day Treatment Intensive and Day. Rehab///tat/on serwces been provided

in accordance with regulatory and contracti

x

Ha. Service Components :

Therape'ljti¢ Milieu;

ess Groups;

building Groups; and

Xl X X X X

Adjunctive Therapies?

g*Day Treatment Intensive include Psychotherapy?**

5b. Attendance:

1) Is there documentation of the total number of minutes/hours the X
beneficiary actually attended the program?

2) If the beneficiary is unavoidably absent:

*Yes means IN COMPLIANCE; No means NON-COMPLIANCE MHP County DRAFT Checklist FY 2013-2014
Each “No” requires a plan of correction
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A. Isthe total time (number of hours and minutes) the beneficiary X
actually attended the program that day documented:;

B. s the beneficiary present for at least 50 percent of the scheduled X
hours of operation for that day;

and

C. Isthere a separate entry in the medical record documenting the
reason for the unavoidable absence?

5c. Continuous Hours of Operation:
Did the provider apply the following when claiming for the.continuous hours of X
operation of Day Treatment Intensive and Day Rehabilitation services?

A. For Half Day: The beneficiary received face-to-face services a X
minimum of three (3) hours each day the program was open.

B. For Full-Day: The beneficiary received face-to-face servrces ina i X
program with services available more.th r (4) hours per d: £

5d. Staffing Requirements:
1) Do Day Treatment Intensive and Day R
staffing requirements:
A.
licensed, registered, or wai
practice.

B. For all scheduled hours of operatlon The
person present and available to the group int

5e. | Documentation Stapdards N
1) Is the required documentation timeliness/frequs ay Treatment X
Intensive or D xRehab/l/tatlon being met? . s

ily progress notes on activities; and
.eekly cIiniCal summary.

73
3
D
S
(@]
8
-5
0]
(@]
o
o
5
o
c
[oX
(0]
X

B. The signature of the person providing the service (or electronic
- equivalent);

C.. The person’s type of professional degree, licensure or job title;

D. The date of signature;

E. The date the documentation was entered in the beneficiary record;
and

F.  The total number of minutes/hours the beneficiary actually attended
the program?

XtoX| XP X X X

5f. Written Program Description:
1) Is there a Written Program Description for Day Treatment Intensive and Day
Rehabilitation?
A. Does the Written Program Description describe the specific activities
of each service and reflect each of the required components of the

*Yes means IN COMPLIANCE; No means NON-COMPLIANCE MHP County DRAFT Checklist FY 2013-2014
Each “No” requires a plan of correction
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services as described in the MHP Contract.

2) Is there a_Mental Health Crisis Protocol? X

3) Is there a Written Weekly Schedule? X
A. Does the Written Weekly Schedule:
a) Identify when and where the service components will be
provided and by whom; and
b) Specify the program staff, their qualifications, and the scope of
their services?

6. Do all entries in the beneficiary’s medical record include:.;
1) The date of service;
2) The signature of the person providing the service (o électronic
equivalent); the person’s type of professional degree, licensure or job X
title; and the relevant identification number, if applicable; AND..

3) The date the documentation was entered:in the med ical record’?

7. When applicable, was information provided
format?

8. Regarding cultural/linguistic services:

8a. Is there any evidence that ment

provided, when appllcable’?

8b.

8c.

T
M
part of this review process. Where
ections will be reviewed under separate review processes.
*Yes means IN COMPLIANCE; No means NON-COMPLIANCE MHP County DRAFT Checklist FY 2013-2014

Each "No" requires a plan of correction
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CONSOLIDATED SPECIALTY MENTAL HEALTH SERVICES
FISCAL YEAR 2014-2015
SACRAMENTO COUNTY MENTAL HEALTH PLAN REVIEW
OCTOBER 27, 2014
FINAL FINDINGS REPORT

ITEMS OUT OF COMPLIANCE -- PLAN OF CORRECTION
This report details the “out of compliance” findings and required Plan of Correction (POC) for
each item on the FY2014/2015 Annual Review Protocol for Consolidated Specialty Mental
Health Services and Other Funded Services (MHSUDS Information Notice No. 14-027). The
report is organized according to the findings from each section of the review protocol
(Sections A-K and the Attestation). The corresponding protocol language, as well as the
regulatory and/or contractual authority, will be followed by SpeC|f|c findings and required
POC. Please Note: Only those items found to be out of compliance, or deemed in partlal
compliance, will be detailed in this report; however, the report may include additional
information that may be useful for the MHP. Ple refer to the attached ‘Onsite Rewew
Findings Checklist” for a complete listing of in co e.and out of com llance flndlngs

RESULTS SUMMARY: :

NUMBER OF COMPLIANCE

SECTION SECTION CATEGORY COMPLIANCE | EOR sECTIoN
ATTESTATION | MHP ATTESTATION 0 100%
SECTIONA | ACCESS 6 86%
SECTION B AUTHORIZATION . . 1 94%
SECTIONC __|.BENEFIGIARY PROTECTION 21 0 100%
SECTIOND | FUNDING, 'REPORTING AN 3 0 100%

__ | CONTRACTING REQUIREMENTS
SECTIONE = | TARGET POPULATIONS AND ARRAY 3 0 100%
: OF SERVICES

SECTION ;N 2 0 100%
SECTION G 13 0 100%
SECTION H 15 0 100%
SECTION | dl 25 0 100%
SECTION J MENTAL HEALTH SERVICES ACT 5 0 100%
TOTAL ITEMS REVIEWED 151 7 95%

RESULTS SUMMARY: CHART REVIEW

The medical records of 10 adult and 10 children/youth Medi-Cal specialty mental health
beneficiaries were reviewed for compliance with state and federal regulations for adherence to
the terms of the contract between the Sacramento County Mental Health Plan (MHP) and the
California Department of Health Care Services (DHCS). The charts were also reviewed for
consistency with the MHP's own documentation guidelines, policies and procedures regarding
medical record documentation. The process included a review of 539 claims submitted for the
months of January, February and March of 2014.

Sacramento County Final POC FY 2014-2015



COUNTY: SACRAMENTO MHP DATES OF REVIEW: OCTOBER 27, 2014

ONSITE REVIEW FINDINGS

ATTESTATION ITEMS

FINDING:
DHCS reviewed Attestation Items 1, 5, 15, 18 and 23. All were found to be in compliance with

regulations.

PLAN OF CORRECTION:

None required

ONSITE REVIEW PROTOCO

CFR tlt/e 42 sectlon 4.
MHP Contract Exhzbzt

Test Call #1 st call #1 was placed on October 9, 2-14 at 9:15pm. The call was initially

answered, ne ring, with a recorded message that asked the caller to “please wait while
the call was transfetred;” the call was subsequently answered by a live operator. The DHCS
test caller was give operators name and, in return, was asked for their name and contact

information. After requ stlng information about services, the operator instructed the caller that
the MHP would call her back during regular business hours, Monday - Friday 8am-5pm. The
DHCS test caller asked the operator about other options for receiving services. The operator
informed the test caller that he/she could call back during business hours. The DHCS test
caller was not provided with information about how to access specialty mental health services
for his/her child nor was the caller provided information about services needed to treat an
urgent condition. This call was not in compliance with the regulatory requirements for protocol
questions 9a-2 or 9a-3.

Test Call #2: Test call #2 was placed on October 17, 2014 at 7:27am. The call was initially
answered by an answering service after one ring. After requesting information about services,
the operator told the DHCS test caller that the access line opens at 8:00am, the caller could
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COUNTY: SACRAMENTO MHP DATES OF REVIEW: OCTOBER 27, 2014

leave a message, and someone would return the call. The DHCS test caller inquired about
obtaining emergency services and the operator advised the caller to dial 911. This call was
not in compliance with regulatory requirements for protocol question 9a-2. The operator
provided minimal information about services needed to treat an urgent condition. Therefore,
the call met the requlatory requirements for question 9a-3.

Test Call #3: Test call #3 was placed on October 20, 2014 at 7:45am. The call was initially
answered via a recorded message with phone tree options. Upon choosing an option, a
recorded message instructed the caller to wait while being connected. After one ring, the
caller was transferred to a live operator. After requesting information about services, the
DHCS test caller was asked to provide his/her name, social security number, and Medi-Cal
number. The operator also advised the caller that he/she wguld receive a return call within five
days. The DHCS test caller again asked for information about services and provided the
requested information (name and SSN), but was not able to be located in the MHP’s system.
The operator then advised the DHCS test caller that he/she needed:to go througha
gatekeeper” in order to be assrgned to a clinician, The DHCS test ‘ OVl

about services needed to treat an urgent conditioh Thisl'C'a
regulatory requirements for protocoi questrons 9a-2. and 9a-3

answered via a recorded message with ph
caller was transferred to a Ilve operator T

information on how to acce‘
assess whether medical ne

answered"vra a recorded message with p%@ne tree optrons whrch mcluded an option to obtain
information about the problem reso!utron process and how to file a grievance. After four rings,
the call was answered by a second machrne that stated the staff person was, “on another call
or away from the office,” and instructed the caller to “record a message with a phone number
after the tone”. The caller was not provided information on beneficiary problem resolution and
state fair hearirrgs- This call was not in compliance with regulatory requirements for protocol
question 9a-4.

Test Call #6: Test callf#6 was placed on October 22, 2014 at 1:35pm. The call was
answered by a live person after one ring. This operator asked if the DHCS test caller had
Medi-Cal in Sacramento County and offered four suggestions: (1) the caller could leave
his/her information for a return call after 8am; (2) the caller could contact his /her previous
physician for a medication refill; (3) the caller could go to any hospital (location information
was provided for two area hospitals near the caller’s residence); and, (4) the caller could call
back during regular business hours. The DHCS test caller was provided with information
about how to access specialty mental health services, as well as information about services
needed to treat an urgent condition; though he/she was not provided MHP clinic location and
hours. This call was found in compliance with regulatory requirements for protocol questions
9a-2 and 9a-3.
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COUNTY: SACRAMENTO MHP DATES OF REVIEW: OCTOBER 27, 2014

Test Call #7: Test call #7 was placed on October 22, 2014 at 10:10am. The call was initially
answered via a recorded message with phone tree options. Upon choosing an option, the
caller was transferred to a live operator and subsequently put on hold for 20 seconds. After
requesting information about services, the DHCS test caller was informed multiple times by
the operator that “this line was for referral for psychiatrists and psychiatric services.” The
operator was unable to answer the caller’s questions. The DHCS test caller was not provided
information on how to access specialty mental health services, including SMHS required to
assess whether medical necessity criteria are met, nor was the caller provided with
information about services needed to treat an urgent condition. This call was not in
compliance with regulatory requirements for protocol questions 9a-2 and 9a-3.

9a-1.: The MHP’s phone tree has an option for the callerto request language assistance. All
seven test calls were in compliance with this requirement.™

9a-2.: Six of seven calls tested the MHP compliance with regu'latory requirements for protocol
question 9a-2 regarding access to information. One of the six calls was.found to be:
compllance with regulatlons (17%); five of six calls were found to be out of compliance with
) iers to receiving.information,
cial Securlty number an

information to beneficiaries about how to access spe
was in partial compliance for this requlrement

protocol question 9a-3 regarding the p
an urgent condition..Three of six cal

eneficiary’s urgent condition (|.e.«; callers were advised to call 911 or go to
MHP Was’ in partial compliance with this requirement.

HP s comphance with regulatory requirements for protocol
h‘e, problem resolutlon and state fair hearing processes. This

PLAN OF CORRECTION:
The MHP will submit a Plan of Correction to address the findings of the review and submit
evidence that the POC resulted in compliance with regulatory requirements. Specifically, the
MHP will demonstrate how it will ensure: a statewide, 24 hours a day, 7 days a week (24/7)
toll-free telephone number that will provide information to beneficiaries about how to access
specialty mental health services, including specialty mental health services required to assess
whether medical necessity criteria are met, services needed to treat a beneficiary’s urgent
condition, and, how to use the beneficiary problem resolution and fair hearing processes.

Please note: In the previous triennial review on October 24-27, 2011, this protocol item was

found out of compliance. This is the second triennial review in which this regulatory
requirement has not been met.

4 Sacramento County Final POC FY 2014-2015



COUNTY: SACRAMENTO MHP DATES OF REVIEW: OCTOBER 27, 2014

FINDING:
The MHP did not provide evidence or documentation that lts
for SMHS were in compliance with Title 9 regulations. Spec:lflcaif'
test calls documented on the written log (with all reqwred elemen
partial compliance (43%) with regulatory requirements for protocol
10c. :

ltten log(s) of initial requests
HCS found only 3 of 7
The MHP was)/; und in
estions 10a, 10b ‘and

PLAN OF CORRECTION:
The MHP will submit a Plan of Corregtion indicating h_w |t wlll addr ;

he out-of-compliance

in compllance Wlth Title 9 requ1rement . ifi : P will demonstrate how it will
ding requests made via telephone,

FINDING
The MHP did not provide evidence or documentation that ensures its payment authorization

system regarding Day Treatment Intensive and Day Rehabilitation is in compliance with Title 9
regulations. Specifically, the MHP does not have a mechanism to ensure payment
authorizations are made prior to beneficiaries receiving services from Day Treatment
Intensive and Day Rehabilitation programs.

PLAN OF CORRECTION:
The MHP will provide evidence to DHCS in the Plan of Correction indicating how it will
address the out-of-compliance finding for this requirement. The MHP must provide evidence
that the POC resulted in compliance with Title 9 regulations regarding payment authorization
for Day Treatment Intensive and Day Rehabilitation programs.
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COUNTY: SACRAMENTO MHP DATES OF REVIEW: OCTOBER 27, 2014

Section K, “Chart Review — Non-Hospital Services”

ssocnated with the following Line #s

FINDING

1¢c-2. Reason for Recoupment #4 - One or more claims associated with the following Line #s
did not meet the medical necessity criteria since there was no expectation that the
documented intervention would meet the intervention criteria as specified in the CCR, title
9, chapter 11, section 1830.205(b)(3)(B)(1-4): Line #15, Line #17 and Line #20.

Refer to the enclosed Recoupment Summary for additional details concerning the
disallowances indicated above,

PLAN OF CORRECTION:
1c¢c-2. The MHP shall submit a POC that indicates how the MHP will ensure that the

interventions provided meet the intervention criteria specified in CCR, title 9, chapter 11,
section 1830.205(b)(3)(B)(1-4).

*kk
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COUNTY: SACRAMENTO MHP DATES OF REVIEW: OCTOBER 27, 2014

FINDING: »
2a-c Assessments were not completed in accordance with regulatory and contractual

requirements: Assessments were not always completed within the timeliness and
frequency requirements specified in the MHP’s written documentation standards. Some
assessments did not include all of the required elements specified in the MHP Contract

with the Department.
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PLAN OF CORRECTION:
2a-b The MHP shall submit a POC that indicates how the MHP will ensure that Assessments:

2a) Include the required elements and are completed in accordance with regulatory
and contractual requirements.

2b) Are completed in accordance with the timeliness and frequency standards specified
in the MHP’s written documentation guidelines.

*kk

FINDING:
2b. One or more assessment was not completed in accordance with the MHP’s written
documentation guidelines for timeliness and frequency=

. Line #1: There was no initial assessment found in the medical record for the current
episode of care. During the review, MHP._staff was glven the opportunity to locate the
missing assessment but could not locat . :

PLAN OF CORRECTION: :

2b. The MHP shall submit@a POC that indica how the MHP will ensure that assessments
are completed in accordar ce : P s rltt n documentatlon standards for
timeliness and frequenc

FINDING:
2c. One ore of the assessments revi
P Contract with the Department

\%; d did not include all of the items specified in the

qwred elements were missing:

204 Medical History: Line #15 and Line #18.
2¢5 - Medtcatlons Line #2 and Line #15.

2¢7 - Cllent Strenqths Line #10 and Line #15.
2c8 - Risks: ‘ne #10

PLAN OF CORRECTION

2c¢. The MHP shall submit a POC that indicates how the MHP will ensure that every
assessment contains all of the required elements specified in the MHP Contract with the
Department.

*k%k

FINDING:

2d. The provider did not obtain and retain a written medication consent signed by the
beneficiary agreeing to the administration of psychiatric medication, and there was no
documentation in the medical record of a written explanation regarding the beneficiary’s
refusal or unavailability to sign the medication consent:
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COUNTY: SACRAMENTO MHP DATES OF REVIEW: OCTOBER 27, 2014

¢ Line #9: There was no written medication consent form found in the medical record.
During the review, MHP staff was given the opportunity to locate the medication
consent form in question but was unable to locate it in the medical record (note — For
Line #9, a JVS-220 medication authorization was present but a separate medication
consent is also required).

PLAN OF CORRECTION:

2d. The MHP shall submit a POC that indicates how the MHP will ensure that a written
medication consent form is obtained and retained for each medication prescribed and
administered under the direction of the MHP.

*kk

FINDING:

MHP Contract with the Department:

. For Line #1, Line #2, Line #6, Line #7, L 10;:Li i i 14, Line
#15, Line #16, Line #17 and Line #18, the fo ere not
documented on the medlcatlon consent form ‘beneficiary’s medical
record:

d Line #20, the following required elements were not
ion consent forms found in the beneficiary’s medical

. Forline #12, Line
.« documented on the medi
. record:
‘Reasonable a|ternative treatment available, if any; range of frequency, method of
administration (oral or injection); duration of taking each medication; possible side
effects; additional side effects which may occur when taking the medication beyond
three (3) months.

PLAN OF CORRECTION

2e. The MHP shall submit a POC that indicates how the MHP will ensure that every
medication consent includes documentation of all of the required elements specified in the
MHP Contract with the Department.
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FINDING: :
3a. “Client plans were not completed in accordance with regulatory and contractual
requurements

1) The:‘MH was not following contractual requirements and/or its own written
ation standards for timeliness and frequency of updated client plans, goal
and mterventlon requirements and staff and beneficiary signature requirements.

PLAN OF CORRECTION:
3a. The MHP shall submit a POC that indicates how the MHP will ensure that client plans:

1) Are completed in accordance with the timeliness and frequency requirements specified
in the MHP's written documentation standards and are in accordance with regulatory
and contractual requirements.

2) Contain goals, proposed interventions and staff and beneficiary signatures in
accordance with regulatory and contractual requirements.

3) Are updated at least annually or when there are significant changes in the beneficiary’s
condition in accordance with regulatory and contractual requirements.
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*kk

FINDING:

3a. Reason for Recoupment #5 — Initial client plans were not completed within the time
period specified in the MHP’s documentation standards (i.e., within 60 days of the intake)
with no evidence supporting the need for more time:

e Line #10: There was no initial client plan in the medical record. During the review,
MHP staff was given the opportunity to locate the document in question but could not
find written evidence of it in the medical record. The MHP should review all services
and claims for which there was no initial client plan in effect and disallow claims as
required.

o Line #2: There was no initial client plan for the typegof service being claimed. During
the review, MHP staff was given the opportunity to'locate the missing documentation
but could not find written evidence of it in the medlcal? cord. The MHP should review
all claims during which there was no initial client plan in ‘effect proposing the services
claimed and disallow those claims as reqwred

Refer to the enclosed Recoupment Summarz for additional details ¢ Concermng any
disallowance indicated above '

PLAN OF CORRECTION: L )
3a. The MHP shall submit a POC that indicates howﬁthe MHP will:

«mpleted_inr accordance with the MHP’s written

1) Ensure that initial client plans ar
documentation standards.

ervices claimed outside of the audit review period for
ns in effect are disallowed.

3) Provide evudence that tho
whlch, there were no clien

Line #1: There was no client plan in the medical record for Medication Support
services from 9/20/2013 through 3/30/2014 and no plan was found for any service
other than Medication Support . During the review, MHP staff was given the
opportunity to locate the document in question but could not find written evidence of it
in the medical record. The MHP should review all claims with service dates from
9/20/2013 through 12/31/2013 during which there was no client plan in effect and
disallow those claims as required.

e Line #2: There was no updated client plan in the medical record for any Specialty
Mental Health Service other than for Medication Support from 1/25/2013 until
6/11/014. During the review, MHP staff was given the opportunity to locate the
document in question but could not find written evidence of it in the medical record.
The MHP should review all claims for Targeted Case Management and any Mental
Health Service during which there was no client plan in effect and disallow those
claims as required.
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e Line #10, Line #15 and Line #18: There was no updated client plan for one or more
type of service being claimed. During the review, MHP staff was given the opportunity
to locate the services in question on a client plan but could not find written evidence
of it. The MHP should review all services and claims during which there was no client
plan in effect and disallow those claims as required.

e Line #6: There was a lapse between the prior and current client plans. However, this
occurred outside of the audit review period. The MHP should review all services and
claims outside of the audit review period during which there was no client plan in
effect and disallow those claims as required.

Refer to the enclosed Recoupment Summary for additional details concerning any
disallowance indicated above.

PLAN OF CORRECTION:
3a, 3b. The MHP shall submit a POC that indicates how the MH Wl||

ient plans are clear, specific and
address the beneficiary’s identified functlonal ‘ments as a result of the mental

disorder.

FINDING r
3a, 3b. The client plan was not updated when there was a significant change in the
beneficiary's condition as specified in the MHP Contract with the Department:

 Line #15: The effective dates of the current client plan were from 9/11/2013 to
9/10/2014. The medical record indicates that the beneficiary was hospitalized via a
5150 on 1/26/2014 “for an overdose on Valium” and discharged on 1/29/2014.
However, the reviewer was unable to find an updated client plan in the medical
record covering the remainder of the review period.

PLAN OF CORRECTION:
3a, 3b. The MHP shall submit a POC that indicates how the MHP will ensure that:

1) Client plans are reviewed and updated whenever there is a significant change in the
beneficiary’s condition.
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FINDING:
3a, 3c-1-3. The following Line #s had client plans that did not include all of the items specified

in the MHP Contract with the Department:

1) 3c-1. Line #1, Line #2, Line #3, Line #9: One or more of the goals/treatment objectives
were not specific, observable, and/or quantifiable and related to the beneficiary’s mental
health needs and identified functional impairments as a resuit of the mental health
diagnosis.

2) 3c-2. Line #1, Line #2, Line #9, Line #10, Line #18, Line #19: One or more of the
proposed interventions did not include a detailed description. Instead, only a “type” or
“category” of intervention was recorded on the client plan (e.g. “Medication Support
Services,” “Targeted Case Management,” “Mental Health Services,” etc.).

3) 3c-3. Line #1, Line #4, Line #6, Line #9, Line #11, Line #17, Line #18: One or more of
the proposed interventions did not indicate an expected frequency.

PLAN OF CORRECTION:
3a, 3c-1-3. The MHP shall submit a POC that mcilc

1) Client plan goals/treatment objectives are specrflc,'«o
relate to the beneficiary’'s documented mental health n
as a result of the mental health dlagn03|s

2) Mental health interventions/modalities proposed on client plans include a detailed
description of the interventions to be provided and do not just identify a type or modality
of service (e.g. “therapy”, “medication”, “case management etc.).

3) Mental health rnterventlofns ro osed on cllent plans mdlcate both an expected
frequency and duration for"eachz»mterventron.:‘f” :

= k3

w the MHP erI ensure that alI

and r quantlflable and
unctional impairments

FINDING: .

3a, 3e. Reason for Recoupment #7 —There was no documentation of the beneficiary’s or
legal representative’s degree of partlclpatlon in and agreement with the plan, and there
was ho written explanation of the beneficiary’s refusal or unavailability to sign the plan, as
reqwred in the MHP Contracty "”h the Department.

“ Line #13: The beneflmary orlegal representative was required to sign the client plan
per the MHP S wrltten documentation standards. However, the signature was missing

beneficiary’s srgnature and included “medication management” as a proposed
intervention — therefore, Medication Support services claimed under provider #8446
were not disallowed in this review)

PLAN OF CORRECTION:
3a, 3e. The MHP shall submit a POC that indicates how the MHP will:

1) Ensure that each beneficiary’s participation and agreement is obtained and
documented in a timely manner as specified in the MHP Contract with the
Department and CCR, title 9, chapter 11, section 1810.440(c)(2).
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2) Ensure that the beneficiary’s signature is obtained in a timely manner on the client
plan as specified in the MHP Contract with the Department and CCR, title 9, chapter
11, section 1810.440(c)(2)(A)(B).

3) Ensure that the beneficiary’s signature is obtained in a timely manner on the client
plan as specified in the MHP’s written documentation standards.
4) Ensure that services are not claimed when the beneficiary’s:

a) Signature is not obtained_when required or not obtained in a timely manner and
the reason for refusal is not documented.

5) Provide evidence that services claimed outside of the audit review period for which
there was no documentation of the beneficiary’s p rticipation in and agreement with
the client plan, as evidenced by the beneficiary’s ture, were disallowed.

*kk

FINDING: N

3g. There was no documentation that the beneficiary. ( d a copy of
the client plan for the following Line #s: Line e #10,4 #11, Line
#12, Line #13, Line #14, Line #15, Line #16, Line : or Line #13,
only the “Annual Medication Service Plan” completed on 01 4 Iacked evidence that the

copy of the client plan.

2) Submit evidence that tyhe MHP has ar éhe& process to ensure that, for all client
plans, the beneficiary is offered a copy of the client plan and there is documentation of
whether or not he/she recelved a copy of that document.

*kk
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4d.

NOTE: =

4a-d: Multipiévprgbress notes used for the purpose of claiming Federal Financial Participation
(FFP) Specialty Mental Health Services (SMHS) were disallowed.

Refer to the eh?:/osed Recoupment Summary for additional details concerning any
disallowance indicatgd below.

*k%k

FINDING:
Progress notes were not completed in accordance with regulatory and contractual
requirements and/or with the MHP’s own written documentation standards:

1) The MHP did not have written documentation standards for provider hand-written
signatures on progress notes.

2) The MHP was not following its own written progress note documentation standards for
timeliness of staff signatures.
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COUNTY: SACRAMENTO MHP DATES OF REVIEW: OCTOBER 27, 2014

.PLAN OF CORRECTION:
The MHP shall submit a POC that indicates how the MHP WI|| ensure that progress notes:

1) Meet timeliness and staff signature requirements in accordance with regulatory and
contractual requirements.

2) Are completed in accordance with the timeliness and frequency requirements specified
in the MHP’s written documentation standards.

*kk

FINDING
4, 4a. Reason for Recoupment #19a - Progress notes for the following Line #s indicated

that no service was provided:

e Appointment was missed or cancelled: Line #2 and

¢ Progress notes did not describe how services provided t duced impairment, restored
functioning, or prevented significant deterioration in an |mportant area of life .«
functioning outlined in the beneficiaries’ elient plans and therefore, no service was
provided: Line #2, Line #6 and Line#20 . . N

PLAN OF CORRECTION:

edreduced impairment, restored
functioning, or prevented S|gn|f|cant detenorat yan important area of life

functioning.

2) All services claime ing diagnosis and identified
functional i |mpa|rm '
chapter 11, s¢

FINDING:

view, the MHP staff was given the opportunity to locate the documents
but could not find written evidence of them in the medical record.

‘ : The type of specialty mental health service (SMHS) documented on the
progress note was not the same type of SMHS claimed.

Refer to the ‘e ed Recoupment Summary for additional details concerning the
disallowances indicated above.

PLAN OF CORRECTION:
4a, 4b. The MHP shall submit a POC that indicates how the MHP will:

1) Ensure that all specialty mental health services (SMHS) claimed are:

a) Documented in the medical record.
b) Actually provided to the beneficiary.

c) Appropriate, relate to the qualifying diagnosis and identified functional impairments
and are medically necessary as delineated in the CCR, title 9, chapter 11, sections

1830.205(a)(b).
16 Sacramento County Final POC FY 2014-2015



COUNTY: SACRAMENTO MHP DATES OF REVIEW: OCTOBER 27, 2014

d) Claimed for the correct service modality and billing code.
2) Ensure that all progress notes:

a) Are accurate and meet the documentation requirements described in the MHP
Contract with the Department.

khkk

FINDING:
4b-1, 4b-2, 4b-3, 4b-8, 4b-9. Multiple progress notes did not document the following:

1) 4b-1. Line #2, Line #10, Line #13, Line#15, Line #17, Line #18 and Line #20: Timely
documentation of relevant aspects of beneficiary care as specified by the MHP'’s
documentation standards - i.e., progress notes co g ted late based on the MHP’s
written documentation standards in effect during the* period (note - for Line #13,
late notes were identified only for Medication Support 5eS).

2) 4b-1, 4b-9. Line #9, Line #13 and Line #19: Progress notes were signed but not
dated by the person providing the service. Therefore, the date:entered into ?he
medical record and the timeliness of the' progress notes could not be determmed (note
- for Line #9, only non-Day Rehabilitation progres S had hand-wntten signatures
with missing signature dates; g Line #13, only Day it:Intensive program
progress notes had hand—wm/tf i j

3) 4b-2. Line #17: Beneficiary e Vgters mcludmg relevant cllnlcal decisions, when
decisions are made, alternative appg;

4)

5) 4b-8. Line #4;Line #‘
title (note - for Line #11, th
progress.notes)..

ovider’s degree was missing only for med/cat/on

1) Ti [ p[etion by the person providing the service and relevant aspects of client

documentation standards.

2) Relevant clinical decisions, when decisions are made, and alternative approaches for
future interventions, as specified in the MHP Contract with the Department.

3) Interventions applied, the beneficiary's response to the intervention(s) and the location
of the interventions, as specified in the MHP Contract with the Department.

4) The provider's professional degree, licensure or job title.

5) The date the progress note was completed and entered into the medical record by the
person providing the service in order to determine the timeliness of completion, as
specified in the MHP Contract with the Department.

*kk

17 Sacramento County Final POC FY 2014-2015



COUNTY: SACRAMENTO MHP DATES OF REVIEW: OCTOBER 27, 2014

FINDING:

Reason for Recoupment #11 - The following Line # had documentation indicating another
Specialty Mental Health Service may have been provided while the beneficiary attended a
Day Program which is subject to lockout for all other Specialty Mental Health Services except
for Medication Support : Line #9.

PLAN OF CORRECTION:
The MHP shall submit a POC that indicates how the MHP will ensure that:

1) No other Specialty Mental Health Services (except for Medication Support) is claimed
during the same time period that the beneficiary is attendlng a Day Rehabilitation or
Day Treatment Intensive Program.

2) The progress note for any Specialty Mental Health S e provided on the same day
as the beneficiary attends a Day Rehabilitation or Day Treatment Intensive program
contains clear and specific documentation.of the location and tlme of day theservnce
was provided. N

FINDING:
ided was solely for:

2) Reason for Recoupment #17 - Clen__i l Llne #6 Line #10, Line #11 and Line #20.

PLAN OF CORRECTION.'T:,.’: ”
The MHP shall sub t a POC that lndlcates ho

1) Each progre:
functioning, or pr
functioning, as outl

HP will ensure that:

p vided reduced impairment, restored
nted signi icant deterioration in an important area of life
in the cllent plan.

med are not solely academic/education services, vocational
zation that consists of generalized group activities that do
lized feedback to the specific targeted behaviors,

",}lces provided and.
servuces recreatlon or

e not solely transportation, clerical or payee related.

4) All serwces claimed are appropriate, relate to the qualifying diagnosis and identified
functional impairments and are medically necessary as delineated in the CCR, title 9,
chapter 11, sections 1830.205(a)(b).

*kk
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COUNTY: SACRAMENTO MHP DATES OF REVIEW: OCTOBER 27, 2014

Half Day: The ben
N/A) . ,
For Full-Day: The beneficiary rece
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COUNTY: SACRAMENTO MHP DATES OF REVIEW: OCTOBER 27, 2014

FINDING:

5a-c, 5e. Reason for Recoupment #19a — Documentation for the following Line #s indicated
that essential requirements for Day Rehabilitation and Day Treatment Intensive programs
were not met, as specified in the MHP Contract with the Department:

1) 5a. Line #9, Line #13 and Line #19: Day Treatment Intensive and Day Rehabilitation
programs did not include documentation of all required service components. Process
groups were missing from all weekly schedules and were not documented on any
progress notes reviewed in the current chart audit.

2) 5b. Line #9: Day Rehabilitation was claimed on 2/10/2014 when the beneficiary was
not present for the minimum amount of time to be claimed for a full day. The MHP
should review all beneficiaries’ past services and claims for this provider (#34BL) to
determine if billing was appropriate and disallow those clalms that were not correctly
billed. ,

3) Sb. Line #13: Day Treatment Intensive service on 3/1 8/201{,'
beneficiary was not present for the minimum amount of time to
day. The MHP should review all beneficiarie ‘past services an
(#8499) to determine if billing was approp te nd disallow those
correctly billed. .

4) 5b-1. Line #19: The total nu

as claimed when the

claimed fol full

%glms for this provider
that were not

.of minutes ours the beneﬁcnary actually attended

5) 5b-2. Line #9: The beneﬂmary was ni least 50 percent of the
scheduled hours of ati alt ull day was claimed.

7) 5c. Line#9: The be ,eﬂmary dld not attend the minimum required hours in order to
claime for a full day of ay Rehabilltat/on services .

dule for: Llne #19 lists "Meal time Supervision” for 15 minutes as part of the full day
m(hawever meal and break t/mes are not ellg/b/e fo be counted as part of a Day

1/9/2014, 1/13, 014 1/17/2014).

Refer to the enclosed Recoupment Summary for additional details concerning any
disallowance indicated above.

PLAN OF CORRECTION:

5a-c, 5e. The MHP shall submit a POC that indicates how the MHP will ensure that all
program requirements for Day Rehabilitation and Day Treatment Intensive were provided in
accordance with regulatory and contractual requirements. For example:

1) Ensure that all the required service components are met.

20 Sacramento County Final POC FY 2014-2015



COUNTY: SACRAMENTO MHP DATES OF REVIEW: OCTOBER 27, 2014

2) Ensure that the beneficiary receives the minimum required minutes/hours in order to
claim for a full day of DayTreatment Intensive or Day Rehabilitation services.

3) Ensure that the total number of minutes/hours each beneficiary actually attended a Day
Treatment Intensive or Day Rehabilitation program are documented.

4) Ensure that when the beneficiary is unavoidably absent, that the total time (number of
minutes and hours) the beneficiary actually attended the program that day is
documented, that the beneficiary is present for at least 50 percent of the scheduled
hours of operation for that day and that there is a separate entry in the medical record
documenting the reason for the unavoidable absence in order to claim for full-day.

5) Ensure the provider provides the required hours each day when claiming for a full day
of continuous hours of operation for Day Treatment Intensive and Day Rehabilitation.

6) Ensure that all entries in the medical record include t”he‘ provider’s type of professional
degree, licensure or job title, date of signature, date the entation was entered in
the beneficiary record, and total number '
attended the program.

7) Ensure that the type of service, units of time da ) laimed are
accurate and consistent with the docume '

criteria are not met.

8) Provide evidence that all Day Treat_ment Intensi
outside the audit review period are re ouped wh
are not met, when no:services were prowded to th
when required minimum attendance i is not met.

d Day Rehabilitation claims
the required service components
eneficiary but were claimed, and

9) Provide evidence of the MHP S authonzatlon process that ensures Day Rehabilitation
and Day Treatment Inten [ve programs are reviewed for the required service
components, requlred hours of attendance, required staffing requirements and required
documentation requirements. ©

hkk

FINDING £ ~
5e-2C, 5e-2D, 5e2E. Several entr 1 the beneficiary’s medical record for Day Treatment
Intensive and Day Rehabilitation did not include:

1) 5e- ZC L e #9: The provider's type of professional degree, licensure or job title (i.e., on

N for this beneficiary).

2) 5e-2D, E. Llne'#13 The date the provider's signature was completed on the progress
notes for this beneficiary (i.e., date the documentation was entered in the beneficiary
medical record).

PLAN OF CORRECTION:
5e-2C, 5e-2D, 5e-2E. The MHP shall submit a POC that indicates how the MHP will ensure
that all entries in the beneficiary’'s medical record include:

1) The provider's type of professional degree, licensure, or job fitle.
2) The date of the provider's signature.
3) The date the documentation was entered in the beneficiary record.

*k%k
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COUNTY: SACRAMENTO MHP DATES OF REVIEW: OCTOBER 27, 2014

FINDING:
5f-1. The Written Program Description for one (1) Day Treatment Intensive program did not
describe the specific activities of each service and reflect all required service components
- as described in the MHP Contract - for the following Line #: Line #13.
(note — the program description materials provided during the chart review lacked a
description of all required service components).

PLAN OF CORRECTION:
5f-1. The MHP shall submit a POC that indicates how the MHP will;

1) Ensure that the Written Program Descriptions for the MHP’s contracted Day Treatment
Intensive and Day Rehabilitation programs describe the specific activities of each
service and reflect each of the required service com ’onents as described in the MHP
Contract.

2) Provide evidence that there is a full and complete Written Program Description for all
Day Treatment Intensive and Day Rehabi 'at/on programs under contract w1th the
MHP. , : .

FINDING:
5f-3. The Written Weekly Schedule fo

1) 5f-3Aa, 5f-3Ab. Line #13: All s
2) Line #13: Any lunch or breaks.

e did not '?i\déntify:

’aythe scope of their services.

PLAN OF CORRECTION: !
5f-3. The MHP shall submlt a P

1) Thereis ‘2 Written Weekly
components

MHP will ensure that:
ule for Day Treatment Intensive with all required

hat indicates

.1 The sngnature of the person provndmg

r (electronic equivale
llcensure or job t|tle AND. . -

_iii. The date the documentatlon was entere ical récor’d? '

FINDING:
6~ii, 6-iii. The entries in the beneficiary’s medical record did not include the following:

1) 6-ii. The signature of the person providing the service (or electronic equivalent) that
includes the person’s professional degree, licensure, or job title:

e Assessment: Line #2, Line #5, Line #9, Line #14, Line #16, Line #17 and
Line #20.
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COUNTY: SACRAMENTO MHP DATES OF REVIEW: OCTOBER 27, 2014

o Client plan: Line #2, Line #3, Line #4, Line #5, Line #9, Line #10, Line #14,
Line #15, Line #16.

¢ Progress note: Line #4, Line #6, Line #11
(note - missing on medication notes only for Line #11)
2) 6-iii. The date the documentation was entered into the medical record:

o Client Plan: Line #14, Line #15, Line #16 and Line #18 (note - no “date
stamp”/ completion date / date of signature was indicated on the documents
the MHP provided during the chart audit).

e Progress note: Line #9 (notfe — for Line #9, hand-written signatures had no
dates indicating completion date on non-d y program progress notes).

PLAN OF CORRECTION:

2) All documentation indicates the date completed and en ered mto the med‘lcal record.
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