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! Phau ntawv yuav tsum muab thaum lub sij hawm tus neeg tau txais kev pab thawj zaug,



LANGUAGE TAGLINES

English Tagline

ATTENTION: If you need help in your language call 916-875-6069, California Relay:
711. Aids and services for people with disabilities, like documents in braille and large
print, are also available. Call 916-875-6069, California Relay: 711. These services are
free of charge.

(Arabic) 4o 2L Hlaill

916-875-6069, California Relay: 711 s Jua3lé celisds sucluall J) cozim! 13] 1ol (23

a3l S dasdly oy dd oy dgiSiad] Coluiiaed| o «BLel 593 Lolseadl wledsdly il luwll Uil 13435 .
916-875-6069, California Relay: 711 »

Al Oleusdl od,

2utpkt whwunwly (Armenian)

NhTUNLNPRE3NPUL: Bph 2kq ogunipinit £ hwplwynp 2kp 1kqyny, quiiquhwpbp
916-875-6069, California Relay: 711: Yul twl odwunuly vhongubp nu
dwnwynipiniutibp hwpdwbnuunipinit ntuibgnn wtdwig hwdwp, ophtiwly” Fpuyih
qpuwnhyny nt junponpunun nyugpyus yyniptp: Quuquhwuptp 916-875-6069,
California Relay: 711: Ujn Swunwynipjniubpt wtdwp t:

NN ITNM ANTSS (Cambodian)

Sam: 10HMA (87 MINSW NMMaN IUNHS Y SiinNisiiug 916-875-6069,
California Relay: 7114 SSW S 1uNAY (U XSO
ST AN HEAIN OEURSOMIE S YRS SNyt

AHIGIRCSRATRI INOUMIUE 916-875-6069, California Relay: 7114
Ny sinisSBsAnigisuw

A X #RiE (Chinese)

BEE . MR ETFELERNEREREE), 1528 916-875-6069, California Relay: 711
o ANRREENEREA LREBTIRS, FIA0E U ER KRR, 7 (U
1, 1BELER 916-875-6069, California Relay: 711, XLEfRZEZ B ERAT,

Call your Drug Medi-Cal Organized Delivery System county toll-free at 916-874-9754 or visit online at
www.DHS.saccounty.gov Drug Medi-Cal Organized Delivery System county is available 24/7.
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(Farsi) )b b 4 il

8 i 916-875-6069, California Relay: 711 L ¢asS <l 0SS 354 ) 4wl sie S iaa
ol dgage e & bgls 5 hd sladiu dille el slaa (5l )2 A1 (a pade Cladd 5 lacSS
e 48 8 clesa ol 2,80 il 916-875-6069, California Relay: 711 U

&<} TETSA (Hindi)

& S 3R TYD] 3T HTHT H eIl H1 ATILIHdT ¢ af 916-875-6069, California

Relay: 711 TR ®Id $< | RIS aTdl ATl & [T WgTadl SR JaTy, oY sid 9k 9 file &

%ﬁawaw 3UA & | 916-875-6069, California Relay: 711 TR Hid & | 3 Jamd (3: e
|

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 916-875-6069,
California Relay: 711. Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam
oob ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu
rau [916-875-6069, California Relay: 711. Cov kev pab cuam no yog pab dawb xwb.

HAZEZK ST (Japanese)

HEE HAGECTOXIGR LI 61X 916-875-6069, California Relay: 711-~3%E55< 72
SV, WFOERRLLFOILRFRRE, BRNEBRELO OO —E 2 E
L TCWETF, 916-875-6069, California Relay: 711 ~kBEEL 723V, T H0H—E
ANTER TR L TV E T,

et 0 Ej 12}l (Korean)

T At Aot AOE =82 B A O AW 916-875-6069, California Relay: 711
MO 2 FOIStA|R. AL 2 EXIE E EA 2t 20| Foj7t Js 252 ft =21t
MH[AE 0|8 7hs LI L 916-875-6069, California Relay: 711 HO 2 EO|SIAA| L.

ol2it MH|l AL 282 HEELICH

ccuNlowrsnro (Laotian)

UrnI0: tavianciegnivaoingoscis (bwagizeguanloinmacs 916-875-6069, California

Relay: 711. 9500909089 NIDVVINIVTISVHVLWNI

Call your Drug Medi-Cal Organized Delivery System county toll-free at 916-874-9754 or visit online at
www.DHS.saccounty.gov Drug Medi-Cal Organized Delivery System county is available 24/7.
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cHucontgniictudngenyvearSindulne wilvmacs

916-875-6069, California Relay: 711. mn03navcinbiciegcseenlgaelos.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 916-875-6069, California Relay:
711. Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx
mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv
benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 916-875-6069,
California Relay: 711. Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh
tengx mv zuqgc cuotv nyaanh oc.

YdAret 293 (Punijabi)
s fe6: 7 3T8 »yt s &g Hee & 83 J 3T 18 9d 916-875-6069, California
Relay: 711. WUt & Sl AT w3 A, i fa 98 w3 Wt gurdt f<g

TH3eH, <1 BUSEU I8| I8 9d 916-875-6069, California Relay: 711.
fog A< He3 J4|

Pycckuu cnoraH (Russian)

BHMMAHWE! Ecnu Bam HyXHa NOMOLLb Ha BalleM POAHOM si3blKe, 3BOHUTE N0 HOMepY
916-875-6069, California Relay: 711. Takke npegoctaBngaTCa cpeacTsa U ycnyru ans
nogen ¢ orpaHNYeHHbIMU BO3MOXHOCTAMM, Harnpumep AOKYMEHTbI KPYMHbIM LWPUGTOM
unu wpudgtom bpannga. 3soHuTe no Homepy 916-875-6069, California Relay: 711.
Takne ycnyrm npegoctaBnstotca 6ecnnaTHo.

Mensaje en espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 916-875-6069, California Relay:
711. También ofrecemos asistencia y servicios para personas con discapacidades,
como documentos en braille y con letras grandes. Llame al

916-875-6069, California Relay: 711. Estos servicios son gratuitos.

Tagalog Tagline (Tagaloq)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa

916-875-6069, California Relay: 711. Mayroon ding mga tulong at serbisyo para sa mga
taong may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag
sa 916-875-6069, California Relay: 711. Libre ang mga serbisyong ito.

Call your Drug Medi-Cal Organized Delivery System county toll-free at 916-874-9754 or visit online at
www.DHS.saccounty.gov Drug Medi-Cal Organized Delivery System county is available 24/7.
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wiin'lavaislng (Thai)
Tlsansu: apasasnsaNnuisudatiunimizasaar nsanTnsdwiildAvunaia

916-875-6069, California Relay: 711 uanand fonsanlianuiamndanazu3niseng 9
fnFuYAARTIHAMNRNTT LU LanFT6N 9
Adludnesiusaduazsianansiiuwmadidnsaualue nsaninsdwiiludivunaay 916-
875-6069, California Relay: 711 “laifia1ld@admiuusnnswmandl

Mpumitka ykpaiHcbkoro (Ukrainian)

YBAIA! Akwo Bam noTpibHa gonomora BaLlo pigHOK MOBOLO, TenedoHynTe Ha HoMep
916-875-6069, California Relay: 711. Iltoan 3 06MeXXeHUMM MOXIIMBOCTAMMN TaKOX
MOXYTb CKOPMUCTaTMUCA AOMNOMDKHMMK 3acobamum Ta nocnyramun, Hanpuknag, oTpyumaTi
AOKYMEHTU, HagpyKoBaHi WwpudTtom bpanns ta senuknm wpudtom. TenedoHymnTe Ha
Homep 916-875-6069, California Relay: 711. Lli nocnyru1 6e3kowTOBHi.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro gitp bang ngdn ngir ctia minh, vui long goi sb
916-875-6069, California Relay: 711. Chung t6i ciing hé tro va cung cép céac dich vu
danh cho nguwdi khuyét tat, nhw tai liéu bang chir néi Braille va chir khé 1&n (chir hoa).
Vui long goi sbé 916-875-6069, California Relay: 711. Céac dich vu nay déu mién phi.

Call your Drug Medi-Cal Organized Delivery System county toll-free at 916-874-9754 or visit online at
www.DHS.saccounty.gov Drug Medi-Cal Organized Delivery System county is available 24/7.
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COV NTSIAB LUS

Lwm Hom Lus Thiab Formats

Tsab Ntawv Ceeb Toom Tsis Muaj Kev Ntxub Ntxaug

Cov Lus Hais Mus Rau Kev Cov Dav

Kev Pabcuam

Yuav tau tshuaj li cas ntawm MEDI-CAL ORGANIZED DELIVERY SYSTEM
Yuav ua li cas thiaj tau txais kev pab kho mob hlwb

Nrhiav Kev rau thaum kub txhov thiab tsim nyog tau kev kho mob

Xaiv lub Chaw rau kev pabcuam kho mob

Koj txog cai nkag mus rau cov ntaub ntawv kho mob thiab cov ntaub ntawv ghia
muab kev pab siv cov cuab yeej ntse

Ceeb toom txog kev txiav txim siab mus rau ghov tsis tsim nyog

Cov txheej txheem daws teeb meem

Txheej txheem tsis txaus siab

Txheej txheem rov hais dua (li tus qauv lossis ua nrawm)

Lub Xeev rooj sib hais

Cov ntaub ntawv tseem ceeb hais txog ghov kev pab cuam rau Medi-Cal
Cov lus taw ghia ua ntej

Cov neeg tau txais txiaj ntsig txoj cai thiab lub luag haujlwm

Hloov ntawm kev thov saib xyuas

11
15
29
33
35
37

40
41
45
48
51
57
61
65
67
71
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Lwm hom lus thiab lwm hom ntawv

Lwm Hom Lus

Koj tuaj yeem tau txais phau ntawv hais txog tus tau txais
kev pabcaum (Beneficiary Handbook) thaib lwm cov ntaub
ntawv npaj ua lwm hom lus yam tsis tsub nqi rau koj. Peb
muaj kev pab cuam rau kev txhais lus los ntawm cov neeg
txhais lus tsim nyog. Hu rau Sacramento County DMC-
ODS 916-875-6069, TTY: 711, los yog 1-888-881-4881.
Sacramento County Drug Medi-Cal Organized Delivery
System yuav, rau tag nrho cov ntaub ntawv, raug xa mus
rau Kev Siv Tshuaj, Tiv Thaiv, thiab Kev Kho Mob lossis
SUPT.Hu tuaj tau dawb xwb. Nyeem Phau Ntawv Tau
Txais Kev Pab (Beneficiary Handbook) no kom paub ntau
ntxiv txog cov kev pab hais lus kho mob, xws li kev pab

txhais lus thaib kev thauj mus los.

Lwm yam formats

Call your Drug Medi-Cal Organized Delivery System county toll-free at 916-874-9754 or visit online at
www.DHS.saccounty.gov Drug Medi-Cal Organized Delivery System county is available 24/7.
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Koj tuaj yeem tau txais cov ntaub ntawv ua lwm hom
ntawv, xws li tus neeg sau ntawv Braille, 20-point font
large print, audio, thiab siv tau cov gqauv hluav taws xob
uas tsis muaj nqi rau koj. Hu 916-875-6069, California
Relay: 711, 888-881-4881. Hu tau dawb xwb.

Kev pab txhais lus

SUPT Muab tus txhais lus los ntawm kev txawj txhais lus,
xyeej 24 teev tsis muaj nqgi rau koj. Koj tsis tas yuav siv
tsev neeg lossis phooj ywg ua tus txhais lus. Peb txwv tsis
pub siv cov menyuam yaus ua tus txhais lus, tshwj tsis
yog tias muaj xwm txheej ceev. Neeg txhais lus, cov kev
pabcuam lus thiab laj lis kev cai muaj nyob rau ntawm koj
tsis ruag nqi. Kev pab muaj 24 teev nyob rau ib hnub. Yog
xav paub lus pab lossis kom tau phau ntawv no ua lwm
hom lus, hu 916-875-6069, California Relay: 711, 888-
881-4881. Hu tau dawb xwb.

Call your Drug Medi-Cal Organized Delivery System county toll-free at 916-874-9754 or visit online at
www.DHS.saccounty.gov Drug Medi-Cal Organized Delivery System county is available 24/7.
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Kev Ntxub Ntxaug Daim Ntawv Ceeb Toom

Kev ntxub ntxaug yog txhaum txoj cai. SUPT ua raws li Xeev thiab Federal civil rights
kev cai. SUPT tsis txhaum cai, cais neeg, los yog kho lawv txawv vim lawv yog
pogniam/txiv neej, haiv neeg, xim tawv nqaij neeg, kev ntseeg, caj ces, lub tebchaws,
kev txheeb xyuas pawg neeg ncaj ncees, hnub nyoog, kev puas hlwb, lub cev tsis taus,
mob mob, mob caj dab, kev txij nkawm, poj niam txiv neej, poj niam los txiv neej, los
yog kev nyiam deev hom neeg twg.

SUPT muab:
e Kev pab dawb thiab kev pabcuam rau cov neeg xiam oob khab los pab lawv
sib txuas lus zoo dua, xws li:

e Tus tsim nyog txhais lus rau cov piav tes

e Cov ntawv sau ua lwm hom ntawv.(luam loj, daim ntawv Braille, suab
log yog siv tau suab taws xob hom)

e Kev pabcuam lus pub dawb rau cov neeg uas nws hom lus tsis yog lus Askiv,
XWs li:

e Tsim nyog tus neeg txhais lus

e Cov ntaub ntawv sau ua lwm hom lus

Yog tias koj xav tau cov kev pabcuam no, tiv tauj SUPT nruab nrab 8:00am — 5:00pm
los ntawm kev hu 916-875-6069. Los yog koj tsis hnov lus los tsis tau lus zoo, thov hu
California Relay 711. Thaum thov, cov ntuab ntawv no tuaj yeem muaj rau koj hauv
“praille, luam loj, suab, los yog nkag tau hluav taws xob hom ntawv.

YUAV UA NTAWV TSIS TXAUS SIAB LI CAS

Yog koj ntseeg SUPT tau ua tsis tiav los muab cov kev pabcuam no los yog tsis
raug cai ntxub ntxaug Iwm txoj hauv kev los ntawm poj niam/txiv neej, haiv neeg,
xim neeg, kev ntseeg, caj ces, lub tebchaws, kev txheeb xyuas pawg neeg ncaj
ncees, hnub nyoob, kev puas hlwb, lub cev tsis taus, kho mob, cov ntaub ntawv caj
ces, cov ntaub ntawv xwm txheej, poj niam, poj niam los txiv neej, los yog kev
nyiam hom sib deev kev taw ghia, koj tuaj yeem ua ntawv tsis txaus siab nrog
SUPT Qhov chaw Civil Rights. Koj tuaj yeem ua ntawv tsis txaus siab los ntawm
xov tooj, sau ntawv, nyob rau hauv tus kheej, los yog hluav taws xob:

www.DHS.saccounty.gov Drug Medi-Cal Organized Delivery System county is available 24/7.
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e Hauv xov tooj: Hu rau SUPT Civil Rights Coordinator Nruab nrab
8:00am — 5:00pm los ntawm kev hu 916-875-6069. Los yog, yog koj
hnov tsis tau zoo los yog hais lus tsis tau zoo, thov hu California Relay
711.

e Sau ntawv: Sau daim ntawv tsis txaus siab lossis sau ib tsab ntawv thiab xa
mus rau:
Sacramento County SUPT
7001-A East Parkway, Suite 300

Sacramento, CA 95823

e Hauv Tus Neeg: Mus ntsib koj tus kws kho mob lub chaw ua haujlwm
los yog SUPT thiab hais tias koj ua ntawv tsis txaus siab.

e Hluav taws xob cov khoom: Mus saib SUPT lub website ntawm Problem
Resolution (saccounty.gov)

CHAW UA HAUJLWM NTAWM CIVIL RIGHTS - CALIFORNIA DEPARTMENT OF
HEALTH CARE SERVICES

Koj tseem tuaj yeem ua ntaub ntawv pej xeem cov cai nrog rau California
Department of Health Care Services, Chaw ua haujlwm ntawm Civil Rights hauv
xov tooj, sua ntawv, or xa raw fai fab:

e Los ntawm Xov Tooj: Hu sov tooj 916-440-7370. Yog koj hais tsis tau lus
los yog hnov tsis tau, Hu sov tooj 711 (California State Relay).

e Hauv kev sau ntawv: Sau daim ntawm tsis txaus siab lossis xa tsab ntawv mus
rau:
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Daim ntawv tsis txaus siab muaj nyob ntawm:
https://www.dhcs.ca.gov/discrimination-grievance-procedures

e Fai Fab: xa mus rau email CivilRights@dhcs.ca.gov.

Call your Drug Medi-Cal Organized Delivery System county toll-free at 916-874-9754 or visit online at
www.DHS.saccounty.gov Drug Medi-Cal Organized Delivery System county is available 24/7.
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OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH AND HUMAN
SERVICES

Yog tias koj ntseeg tias koj tau ruag kev ntxub ntxaug ntawm lub hauv paus ntawm
haiv neeg, xim neeg, teb chaws keeb kwm, hnub nyoog, kev tsis taus ntawm kev
sib deev, Koj tseem tuaj yeem xa daim ntawm foob Civil Rights tawm tsam ghov
U.S. Department of Health and Human Services, Office rau Civil Rights hauv xov
tooj, sau ntawv, los yog Hluav taws xub:

e Hauv xov tooj: Hu rau 1-800-368-1019. yog koj hais tsis tau los yog hnov zoo,
thov hu TTY/TDD 1-800-537-7697.

e Hauv kev sau ntawv: Ua ib daim ntawv los ntawm daim ntawv los yog xa ib tsab
ntawv:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Daim ntawv tsis txaus siab muaj nyob ntawm
http://www.hhs.gov/ocr/office/file/index.html.

e Faifab: Mus xyuas lub chaw ua huajlwm rau Civil Rights
Complaint Portal ntawm
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Call your Drug Medi-Cal Organized Delivery System county toll-free at 916-874-9754 or visit online at
www.DHS.saccounty.gov Drug Medi-Cal Organized Delivery System county is available 24/7.
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COV NTAUB NTAWV TAUG DAV

Vim Li Cas Thiaj Tseem Ceeb Rau Kev Nyeem Phau Ntawv No?

Tej kev ua hauj lwm no yog muaj siv rau cov neeg uas muaj kev tsis zoo li ib txwm
ntawm kev siv yeeb tshuaj(SUD) uas tau rau npe rau hauv los sis muaj cai tau txais
Medi-Cal. Qhov kev ua hauj lwm no muab cov kev pab cuam yam tsis tu ncua raws li
American Society of Addiction Medicine (ASAM) Tus Qauv Cai. ASAM Tus Qauv Cai
muab txoj hauv kev kom haum rau cov neeg uas raug tsim txom los ntawm kev quav
yeeb quav tshuaj nrog rau cov kev pab cuam thiab cov cuab yeej uas yuav tsum tau siv

los ua kom muaj yeej thiab txhim kho kom rov zoo li qub rau ncua sij hawm ntev.

Nws yog ib gho tseem ceeb uas koj to taub yuav ua li cas lub Drug Medi-Cal Organized
Delivery System lub nroog txoj kev hpaj ua haujlwm yog li koj tuaj yeem tau txias kev
saib xyuas koj xav tau. Phau ntawv no piav txog koj li kev piav ghia txog koj cov txiaj
ntsig thiab kev saib xyuas li cas. Nws tseem yuam teb ntau yam ntawm koj cov lus
nug?.
Koj yuav kawm:

e Yuav ua li cas thiaj li tau txais kev pab kho mob tsis zoo los ntawm koj lub nroog

yuav ua li cas Drug Medi-Cal Organized Delivery System county

e Cov txiaj ntsig dab tsi uas koj nkag tau rau

e Yuav ua li cas yog tias koj muaj lus nug lossis teeb meem

e Kaoj txoj cai thaib lub luag haujlwm ua tus txais txiaj ntsig ntawm koj Drug Medi-

Cal Organized Delivery System county

Yog koj nyeem phau ntawv no tam sim no, koj yuav tsum khaws phau ntawv no kom koj
nyeem tau tom gab. Siv phau ntawv no raws lo ib gho ntxiv rau phau ntawv tau txais
txiaj ntsig uas koj tau txais thaum koj tso npe rau hauv koj cov nyiaj pab kho mob tam
sim no. Koj cov txiaj ntsig kev kho mob tuaj yeem yog nrog txoj kev npaj kho mob tswj

hwm los yog nrog rau kev kho mob “Fee for Service” lub kev pab cuam.

Call your Drug Medi-Cal Organized Delivery System county toll-free at 916-874-9754 or visit online at
www.DHS.saccounty.gov Drug Medi-Cal Organized Delivery System county is available 24/7.
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Raws li tus neeg tau txais txiaj ntsig ntawm koj cov tshuaj Medi-Cal Organized
Delivery System County Plan, koj li Drug Medi-Cal Organized Delivery System

County yog lub luag haujlwm rau:

e Kev txiav txim siab yog tias koj ua tau raws li kev nkag mus rau Drug Medi-Cal
Organized Delivery System county cov kev pabcuam los ntawm lub nroog lossis
nws lub kev siv txhawb nga muab kev pabcuam.

e Koom tes nrog koj txoj kev saib xyuas nrog lwm cov phiaj xwm los yog kev xa
khoom raws li xav tau los pab txhawb kev hloov kho thiab ghia txog kev xa mus
rau cov neeg tau txais txiaj ntsig, kom ntseeg tau tias lub voj kev xa mus raug
kaw, thiab tus kws kho mob tshiab lees txais kev saib xyuas ntawm tus neeg tau
txais txiaj ntsig.

e Muab tus xov tooj hu dawb uas tau teb 24 teev hauv ib hnub thiab 7 hnub hauv ib
lub lis piam uas tuaj yeem ghia koj txog yuav ua li cas thiaj tau txais kev
pabcuam los ntawm Drug Medi-Cal Organized Delivery System county. Koj kuj
hu tau rau Drug Medi-Cal Organized Delivery System county ntawm [Drug Medi-
Cal Organized Delivery System county nkag mus rau tus lej ntawm no yog tias
txawv ntawm Footer] thov kom muaj kev saib xyuas tom qab teev.

e Muaj cov kws kho mob txaus nyob ze koj kom paub tseeb tias koj tuaj yeem tau
txais kev pab kho mob siv tshuaj npog los ntawm Drug Medi-Cal Organized
Delivery System county yog tias koj xav tau lawv.

e (Qhia thiab ghia rau koj txog cov kev pabcuam muaj los ntawm koj Drug Medi-Cal
Organized Delivery System county.

e Muab kev pabcuam rau koj hauv koj hom lus los yog los ntawm tus neeg txhais
lus (yog tias tsim nyog) dawb xwb os thiab ghia rau koj paub cov kev pab txhais
lus no muaj.

e Muab cov ntaub ntawv sau rau koj rau koj ua Iwm hom lus thiab hom ntawv.

Arabic
Cantonese
Farsi
Hmong
Russian
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e Spanish
e Vietnamese

e Muab kev ceeb toom rau koj txog kev hloov pauv tseem ceeb nyob rau hauv cov
ntawv teev hauv phau ntawv no tsawg kawg yog 30 hnub ua ntej hnub npaj yuav
pub siv ghov kev hloov pauv. Ib gho kev hloov pauv yuav suav tias yog ghov
tseem ceeb thaum muaj ghov nce lossis txo ghov nyiaj los yog hom kev
pabcuam uas muaj, los yog tias muaj kev nce ntxiv los yog txo tus naj npawb
ntawm cov chaw muab kev pabcuam network, los yog tias muaj lwm yam kev
hloov pauv uas yuav cuam tshuam cov txiaj ntsig kov tau txais los ntawm cov
Drug Medi-Cal Organized Delivery System county.

e Xyuas kom tseeb tias koj tau txuas ntxiv mus rau koj ghov yav dhau los thiab tam
sim no tus kws kho mob sab nraud rau ib lub sijhawm yog tias hloov chaw kho
mob yuav ua rau koj muaj kev noj gqab haus huv los yog nce koj txoj kev pheej

hmoo ntawm kev mus pw hauv tsev kho mob.

Koj tuaj yeem tiv tauj Cov Chaw Pabcuam Tswvcuab ntawm 916-875-6069 yog xav tau
kev pab, lossis tus xovtooj hu dawb 1-888-881-4881. Tus lej no tau teb 24 teev hauv ib
hnub, 7 hnub hauv ib lub lis piam, thiab 365 hnub hauv ib xyoos.

Cov ntaub ntawv rau cov neeg tau txais txiaj ntsig uas xav tau cov ntaub ntawv
ua ib hom lus sib txawv
Cov ntaub ntawv tseem ceeb muaj nyob hauv txhua hom lus uas feem ntau hais hauv

Lub Nroog Sacramento, tseem hu ua "threshold languages".

Cov ntaub ntawv rau cov neeg tau txais txiaj ntsig uas muaj teeb meem nyeem
ntawv, Tsis hnov lus tsis zoo, lossis tsis pom kev tsis pom kev

Koj tuaj yeem thov phau ntawv no ua lwm hom ntawv xws li luam ntawv loj, ntawv
Braille lossis suab. Hu rau: 1-916-875-6069 lossis 1-888-881-4881, yog xav tau kev
pab.
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Daim Ntawv Ceeb Toom Txog Kev Tiv Thaiv Tus Kheej

Daim Ntawv Ceeb Toom Txog Kev Tiv Thaiv Tus Kheej ghia txog kev tiv thaiv cov ntaub
ntawv kev noj gqab haus huv ntawm tus neeg li cas tuaj yeem siv thiab nthuav tawm
thiab nyob rau hauv ghov xwm txheej tshwj xeeb kev tso cai los ntawm tus neeg yuav
lossis tsis xav tau. Koj tus kws kho mob tuaj yeem muab ib daim gqauv ntawm daim
ntawv ceeb toom rau koj lossis tuaj yeem nkag mus rau ntawm: Notice of Privacy
Practices (saccounty.gov)

Kev pabcuam

Dabtsi yog Drug Medi-Cal Organized Delivery System County Services?

Drug Medi-Cal Organized Delivery System county services yog cov kev pab kho mob
rau cov neeg uas muaj kev siv yeeb tshuaj los yog, hauv gee ghov xwm txheej, muaj
kev pheej hmoo ntawm kev tsim cov tshuaj siv tshuaj uas yog ib tug kws kho mob los
yog tus kws kho mob tuaj yeem kho tsis tau. Koj tuaj yeem xa mus rau “Kev tshuaj
ntsuam, Kev cuam tshuam luv luv, Xa mus rau Treatment and Early Intervention

Services” ntu ntawm daim ntawv ceeb toom no kom paub ntxiv.

Drug Medi-Cal Organized Delivery System county cov kev pabcuam suav nrog:
e Outpatient Treatment Services (kev pab kho mob sab nraud)
e Intensive Outpatient Treatment Services (kev mob siab kev kho mob sab nraud)
e Partial Hospitalization Services (Kev kho mob ib nrab)
e Residential/Inpatient Treatment Services (cov kev pab cuam nyob hauv/tus neeg
mob kev kho mob)
e \Withdrawal Management Services (Kev tswj nyiaj rho tawm)
e Narcotic Treatment Program Services (Kev Kho Mob Narcotic)
e Medications for Addiction Treatment (MAT) (Tshuaj kho mob ntxiv)

e Recovery Services (rov qab los)
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e Peer Support Services (Cov phooj ywg txhawb nga)

e (Care Coordination Services (Kev Sib Koom Tes)

e Contingency Management (Kev tswj xyuas xwm txheej)
e Mobile Crisis (Mobile kev kub ntxhov)

Cov kev pabcuam muaj nyob rau hauv Drug Medi-Cal Organized Delivery System lub
nroog muaj nyob hauv xov tooj los yog telehealth, cia siab tias yuav muaj kev ntsuam
xyuas kev kho mob rau Narcotic Treatment Services thiab Kev Tswj Nyiaj Txiag. Yog
xav paub ntxiv txog txhua tus Drug Medi-Cal Organized Delivery System service uas tej

zaum yuav muaj rau koj, saib cov lus piav ghia hauv gab no:

Outpatient Treatment Services (Kev pab kho mob sab nraud)

e Cov kev pab sab laj yog muab rau cov neeg tau txias txiaj ntsig txog li cuaj teev
hauv ib lub lis tiam rau cov neeg laus thiab tsawg tshaj li rau lub lim tiam rau cov
neeg tau txais txiaj ntsig hnub nyoog qis dua 21 xyoos thaum tsim nyog kho mob.
Cov kev pabcuam tuaj yeem tshaj ghov siab tshaj plaws raws li tus kheej xav tau
kev kho mob. Cov kev pabcuam tuaj yeem muab los ntawm tus kws tshaj lij los
yog ib tus kws pab tswv yim uas muaj ntawv pov thawj , ib tus kws pab tswv yim
uas muaj ntawv pov thawj hauv txhua ghov chaw tsim nyog hauv zej zoj ntawm
tus kheej hauv xov tooj, los yog telehealth.

e Cov kev npab cuam sab nraud muaj xws li kev ntsuam xyuas , kev kho mob, kev
sab laj, tsev neeg kho mob, kev kho mob, tshuaj rau kev quav tshuaj rau kev siv
tshuaj opioid, Medications for Addiction tshuaj rau kev quav tshuaj rau kev siv
cawv thiab lwm yam kev siv tshuaj yeeb tsis zoo , kev kawm tus neeg mob, cov
kev pabcuam rov gab los, thiab Cov kev pab cuam cuam tshuam txog kev siv

tshuaj yeej dawb.
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Cov Kev Pab Cuam Sab Nraud Intensive

e Cov kev Pabcuam Hauv Tsev kho mob hnyav yog muab rau cov neeg tau txais
txiaj ntsig tsawg kawg yog cuaj teev nrog ghov siab kawg ntawm 19 teev hauv ib
lub lis tiam rau cov neeg laus, thaib tsawg kawg yog rau teev nrog ghov siab
kawg ntawm 19 teev hauv ib lub lis tiam rau cov neeg tau txais txiag ntsig hnub
nyoog qis dua 21 xyoos thaum txiav txim siab yuav tsum taum tau kho. Cov kev
pabcuam muaj feem ntawm kev sab laj thaib kev kawm txog cov teeb meem kev
gauv yeeb quav tshuaj. Cov kev pabcuam tuaj yeem muab los ntawm tus kws
tshaj lij lossis tus kws tshaj lij uas muaj ntawv pov thawj hauv kev teeb tsa.
Intensive Cov Kev Pabcuam Sab Nraud hnyav tuaj yeem muab rau tus kheej, los
ntawm telehealth, los yog xov to0o;j.

e Intensive Outpatient Services suav nrog cov khoom siv tib yam li cov kev pab
cuam kho mob sab nraud. Qhov ntau teev ntawm kev pabcuam yog ghov sib

txawv loj.

Kev kho mob ib nrab (txaws raws lub nroog)
e Cov neeg tau txais txiaj ntsig hnub nyoog qis dua 21 xyoos tuaj yeem tsim nyog
tau txais kev pabcuam raws li Kev Ntsuam Xyuas Thaum Ntxov thiab Lub
Sijhawm, Kev Ntsuas, thiab Kev Kho Mob txawm hais tias lawv lub nroog nyob

ghov twg.

e Cov Kev Kho Mob Ib Nrab suav nrog 20 lossis ntau dua cov sij hawm ntawm kev
kho mob nyav hauv ib lub lis tiam, raws li kev kho mob tsim nyog. Cov kev kho
mob hauv tsev kho mob ib nrab feem ntau muaj kev nkag mus ncaj gha rau kev
puas siab puas ntsws, kev kho mob, thiab chaw kuaj mob thiab ua tau raws li cov
kev xav tau uas tau lees paub rau kev saib xyuas txhua hnub lossis kev tswj
hwm tab sis uas tuaj yeem hais kom tsim nyog hauv ghov chaw kho mob hnyav.
Cov kev pabcuam tuaj yeem muab rau ntawm tus kheej, los ntawm synchronous

telehealth, lossis hauv xov tooj.

www.DHS.saccounty.gov Drug Medi-Cal Organized Delivery System county is available 24/7.

@ Call your Drug Medi-Cal Organized Delivery System county toll-free at 916-874-9754 or visit online at


http://www.dhs.saccounty.gov/

18

e Cov Kev Pabcuam Hauv Tsev Kho mob ib nrab zoo ib yam li Cov Kev Pabcuam
Hauv Tsev Khomob, nrog rau cov sijhawm nce ntxiv thiab kev nkag mus rau kev
pabcuam kho mob ntxiv yog ghov sib txawv tseem ceeb.

e Tam sim no cov kev kho mob ib nrab tsis yog muab los ntawm Sacramento

County Drug Medi-Cal Organized Delivery System (DMC-ODS) txoj kev npaj.

Kev kho mob nyob tom vajtsev (raug tso cai los ntawm lub nroog)

e Kev Kho mob Nyob Hauv Tsev yog ghov tsis yog lub tsev kho mob, 24-teev tsis
yog kev kho mob, ghov kev pab cuam nyob hauv lub sijhawm luv luv uas muab
kev pabcuam kho mob rau cov neeg tau txais txiaj ntsig nrog kev kuaj mob siv
tshuaj yeeb tshuaj thaum txiav txim siab raws li kev kho mob tsim nyog. Cov
neeg tau txais txiaj ntsig yuav tsum nyob hauv thaj chaw thiab yuav tsum tau
txais kev txhawb nga hauv lawv cov kev siv zog los kho, tswj, siv kev sib raug
zoo ntawm tus kheej thiab kev ua neej nyob ywj pheej, thiab nkag mus rau hauv
zej zog kev txhawb nqga. Cov kev pabcuam feem ntau yog muab rau tus neeg;
Txawm li cas los xij, kev noj gab haus huv thiab xov tooj kuj tseem siv tau los
muab kev pabcuam thaum tus neeg nyob hauv tsev kho mob. Cov kws kho mob
thiab cov neeg nyob hauv ua haujlwm sib koom tes los txheeb xyuas cov teeb
meem, teeb tsa ghov tseem ceeb, tsim cov hom phiaj, thiab daws cov teeb
meem cuam tshuam txog kev siv yeeb tshuaj. Cov hom phiaj suav nrog kev
txhawb nga kev zam, npaj rau kev rov ua dua tshiab, txhim kho tus kheej kev noj
gab haus huv thiab kev ua haujlwm hauv zej zog, thiab koom nrog kev saib
xyuas txuas ntxiv.

e Cov kev pabcuam hauv tsev yuav tsum tau tso cai ua ntej los ntawm lub Drug
Medi-Cal Organized Delivery System county.

e Cuv Kev Pabcuam Hauv Tsev muaj xws li kev noj thaib tshuaj xyuas , saib xyuas
kev sib koom tes, kev sab laj tus kheej, pab pawg sab laj, tsev neeg kho mob,
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kev kho mob, tshuaj rau kev quav tshuaj rau kev kho mob opioid, Tshuaj Kho
Ntshav Qab Zib.

e rau kev siv cawv thiab kev siv yeeb tshuaj tsis-opioid, kev kawm tus neeg mob,
cov kev pabcuam rov gab los, thiab Cov kev pab cuam cuam tshuam toxog kev
siv tshuaj yeeb dawb.

e Cov chaw muab kev pabcuam nyob hauv tsev yuav tsum tau muab cov tshuaj
rau kev kho kev quav yeeb quav tshuaj ncaj gha rau ntawm ghov chaw lossis
pab txhawb kev nkag mus rau cov tshuaj rau kev tiv thaiv kev tiv thaiv tawm
ntawm ghov chaw thaum nyob hauv tsev kho mob. Cov chaw muab kev
pabcuam hauv tsev tsis ua tau raws li ghov yuav tsum tau ua tsuas yog muab
cov ntaub ntawv tiv toj rau cov tshuaj rau cov kws kho mob ntxiv. Cov chaw
muab kev pabcuam hauv tsev yuav tsum muab thiab sau tshuaj rau cov neeg tau
txais txiaj ntsig tau txais kev pabcuam raws li Txoj Cai Kev Pabcuam Medi-Cal
Organized Delivery.

e Qhov ntev ntawm cov kev pab cuam nyob hauv thaj tsam li ntawm 1 txog 90
hnub raws li ghov xav tau kev kho mob. Kev ncua thiab kev nyob ntxiv yog pom

zoo raws li ghov xav tau kev kho mob.

Cov Kev Pab Kho Mob Tsis Txaus Siab (raug tso cai los ntawm lub nroog) (txawv

raws lub nroog)

e Cov neeg tau txais txiaj ntsig hnub nyoog qis dua 21 xyoos tuaj yeem tsim nyog
tau txais kev pabcuam raws li Kev Ntsuam Xyuas Thaum Ntxov thiab Lub
Sijhawm, Kev Ntsuag, thiab Kev Kho Mob txawm hais tias lawv lub nroog nyob
ghov twg.

e Cov kev pabcuam neeg mob hauv tsev kho mob tau muab rau hauv 24-teev
ghov chaw uas muab kev tshuaj ntsuam xyuas, kev soj ntsuam, kev saib xyuas
kev kho mob, thiab kev siv tshuaj tiv thaiv hauv ghov chaw kho mob. Cov kev

pabcuam feem ntau yog muab rau tus neeg; Txawm li cas los xij, kev noj gab
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haus huv thiab xov tooj kuj tseem siv tau los muab kev pabcuam thaum tus neeg
nyob hauv tsev kho mob.

e Tam sim no tsis muaj kev pab kho mob nyob rau hauv Sacramento County Drug
Medi-Cal Organized Delivery System (DMC-ODS) txoj kev npaj.

Kev Kho Mob Narcotic

e Kev Kho Mob Narcotic yog cov kev pab cuam kho mob sab nraud uas muab cov
tshuaj pom zoo los ntawm FDA los kho cov teeb meem kev siv yeeb tshuaj
thaum tus kws kho mob txiav txim raws li kev kho mob tsim nyog. Cov Kev Kho
Mob Narcotic yuav tsum tau muab thiab sau cov tshuaj rau cov neeg tau txais
txiaj ntsig uas tau txais kev pab raws li Cov Tshuaj Kho Mob Medi-Cal Organized
Delivery System formulary suav nrog methadone, buprenorphine, naloxone, thiab
disulfiram.

e Tus neeg txais txiaj ntsig yuav tsum tau muab, yam tsawg kawg, 50 feeb ntawm
kev sib tham hauv ib lub hlis. Cov kev pab sab laj no tuaj yeem muab rau tus
neeg, hauv xov tooj, lossis hauv xov tooj. Cov Kev Pabcuam Kev Kho Mob
Narcotic muaj xws li kev ntsuam xyuas, kev sib koom tes saib xyuas, kev sab laj,
kev kho tsev neeg, kev kho mob puas siab puas ntsws, kev kho mob, kev kho
mob rau kev quav yeeb quav tshuaj, Kev kho mob rau kev quav yeeb quav
tshuaj, kev kho mob rau kev haus cawv thiab lwm yam kev siv yeeb tshuaj tsis
yog tshuaj opioid, kev kawm ntawm tus neeg mob, rov gab los. cov kev pab

cuam, thiab cov kev pab cuam cuam tshuam txog kev siv tshuaj yeeb dawb.

Kev tswj nyiaj rho tawm

o Kev tswj kev rho nyiaj yog ghov ceev thiab muab rau lub sijhawm luv. Cov kev
tswj kev rho nyiaj tuaj yeem muab tau ua ntej ghov kev ntsuas tag nrho tau ua
tiav thiab tuaj yeem muab rau hauv ghov chaw kho mob sab nraud, tsev nyob,

lossis chaw kho mob.
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e Txawm nyob hauv hom kev teeb tsa twg, tus neeg tau txais txiaj ntsig yuav tsum
tau saib xyuas thaum lub sijhawm tswj kev tshem tawm. Cov neeg tau txais txiaj
ntsig tau txais kev tswj hwm kev tshem tawm hauv ib gho chaw nyob lossis tus
neeg mob nyob hauv tsev yuav tsum nyob hauv ghov chaw. Cov kev kho mob
uas tsim nyog rau kev kho mob thiab kev kho mob kho mob yog muab los ntawm
ib tus kws kho mob uas muaj ntawv tso cai lossis tus kws kho mob muaj ntawv
tso cai.

e Cov Kev Pabcuam Kev Them Nyiaj Them Ngi muaj xws li kev soj ntsuam, kev
saib xyuas kev sib koom tes, kev pabcuam tshuaj noj, kev kho mob rau kev quav
yeeb quav tshuaj rau kev siv tshuaj opioid, kev kho Mob rau kev haus cawv thiab
lwm yam teebmeem kev siv tshuaj yeeb tshuaj tsis yog opioid, kev soj ntsuam,
thiab kev pabcuam rov gab.

Tshuaj rau Kev Kho Mob Ntshav Qab Zib

e Cov tshuaj rau Kev Kho Mob Ntshav Qab Zib muaj nyob rau hauv chaw kho mob
thiab tsis yog chaw kho mob. Cov tshuaj rau Kev Kho Mob Ntshav Qab Zib suav
nrog tag nrho cov tshuaj uas tau pom zoo los ntawm FDA thiab cov khoom siv
lom neeg los kho kev haus cawyv, kev siv tshuaj opioid, thiab kev siv tshuaj yeeb
dej caw. Cov neeg tau txais txiaj ntsig muaj cai tau txais Kev Kho Mob rau Kev
Kho Mob Ntxiv rau ntawm ghov chaw lossis los ntawm kev xa mus rau sab nraud
ntawm ghov chaw. Cov npe ntawm cov tshuaj pom zoo muaj xws li:

o Acamprosate Calcium

o Buprenorphine Hydrochloride

o Buprenorphine Extended-Release Injectable (Sublocade)
o Buprenorphine/Naloxone Hydrochloride

o Naloxone Hydrochloride

o Naltrexone (oral)

o Naltrexone Microsphere Injectable Suspension (Vivitrol)
o Lofexidine Hydrochloride (Lucemyra)
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o Disulfiram (Antabuse)
o Methadone (delivered by Narcotic Treatment Programs)

e Cov Tshuaj Kho Mob Ntshav Qab Zib tuaj yeem muab nrog cov kev pabcuam
hauv gab no: kev soj ntsuam, kev saib xyuas kev sib koom tes, kev sib tham
ntawm tus kheej, pab pawg sab laj, kev kho tsev neeg, kev pabcuam tshuaj, kev
kawm rau tus neeg mob, kev pabcuam rov qab, kev pabcuam teebmeem kev siv
tshuaj yeeb tshuaj, thiab kev pabcuam tswj kev tshem tawm. Cov tshuaj rau Kev
Kho Mob Ntshav Qab Zib tuaj yeem muab los ua ib feem ntawm tag nrho cov
Kev Pabcuam Kev Noj Qab Haus Huv Medi-Cal Organized Delivery System,
suav nrog Kev Pabcuam Kev Kho Mob Sab Nraud, Kev Pabcuam Sab Nraud
hnyav, thiab Kev Khomob nyob, piv txwv.

e Cov neeg tau txais txiaj ntsig tuaj yeem nkag mus rau Cov Tshuaj Kho Mob Ntxiv
rau sab nraud ntawm Cov Tshuaj Kho Mob Medi-Cal Organized Delivery System
county thiab. Piv txwv li, cov tshuaj kho rau kev quav yeeb quav tshuaj, xws li
buprenorphine, tuaj yeem raug sau los ntawm gee tus kws kho mob hauv cov
chaw kho mob thawj zaug uas ua haujlwm nrog koj ghov Medi-Cal Managed
Care Plan (ghov kev pab cuam Medi-Cal "Cov Ngi Them Ngi" ib txwm muaj)
thiab tuaj yeem muab xa mus lossis muab tshuaj rau ntawm lub tsev muag

tshuaj.

Kev Pabcuam Peer Support (nrog rau lub nroog)

e Cov neeg tau txais txiaj ntsig hnub nyoog qis dua 21 xyoos tuaj yeem tsim nyog
tau txais kev pabcuam raws li Kev Ntsuam Xyuas Thaum Ntxov thiab Lub
Sijhawm Sijhawm, Kev Ntsuas, thiab Kev Kho Mob txawm hais tias lawv lub
nroog nyob ghov twg.

e Muab Kev Pabcuam Peer Support yog xaiv tau rau cov nroog koom. Lub Nroog
Sacramento muaj Kev Pabcuam Peer Support.

e Cov Kev Pabcuam Peer yog cov kev pabcuam kev coj noj coj ua ntawm tus

kheej thiab pab pawg uas txhawb nqa kev rov qab los, kev rov ua haujlwm, kev
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koom tes, kev sib raug zoo, kev txaus siab rau tus kheej, kev txhawb nqa tus
kheej, kev txhawb nqga ntuj, thiab kev txheeb xyuas ghov muaj zog los ntawm kev
ua haujlwm. Cov kev pabcuam no tuaj yeem muab rau koj lossis koj tus neeg
txhawb nga tseem ceeb thiab tuaj yeem tau txais tib lub sijhawm thaum koj tau
txais lwm cov kev pabcuam Drug Medi-Cal Organized Delivery System. Peer
Specialist in Peer Support Services yog ib tug neeg uas tau ua neej nyob nrog
kev mob hlwb lossis kev siv tshuaj yeeb dej caw thiab rov gab los nrog leej twg
tau ua tiav cov kev cai ntawm lub nroog ghov kev pom zoo daim ntawv pov
thawj, uas tau lees paub los ntawm lub nroog, thiab leej twg muab cov kev
pabcuam no nyob rau hauv kev coj ua ntawm Tus Cwj Pwm Kev Noj Qab Haus
Huv uas tau tso cai, zam, lossis sau npe nrog Lub Xeev.

e Cov Kev Pabcuam Zej Zog suav nrog kev cob ghia tus kheej thiab pab pawg,
pab pawg tsim txuj ci kev kawm, kev ghia txog peev txheej, kev pabcuam kev
koom tes los txhawb kom koj koom nrog hauv kev kho tus cwj pwm kev noj gab
haus huv, thiab cov haujlwm kho mob xws li txhawb kev txhawb nqa tus khee;j.

Kev Pabcuam Rov Qab

e Cov kev pabcuam rov gab tuaj yeem yog ghov tseem ceeb rau koj txoj kev rov
gab los thiab kev noj gab haus huv. Cov kev pabcuam rov qab tuaj yeem pab koj
txuas mus rau hauv zej zog kev kho mob los tswj koj txoj kev noj gab haus huv
thiab kev noj qab haus huv. Yog li, ghov kev pabcuam no ghia txog koj lub luag
haujlwm hauv kev tswj hwm koj txoj kev noj gab haus huv, siv cov tswv yim tswj
hwm tus kheej zoo, thiab npaj cov peev txheej sab hauv thiab hauv zej zog los
muab kev txhawb nqa kev tswj tus kheej tsis tu ncua.

e Kaoj tuaj yeem tau txais Kev Pabcuam Rov Qab Los raws li koj ghov kev ntsuas
tus kheej lossis tus kws khomob kev soj ntsuam ntawm kev pheej hmoo rov qab
los. Cov kev pabcuam yuav muab rau ntawm tus kheej, hauv xov tooj, lossis

hauv xov tooj.
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e Cov kev pab cuam rov gab muaj xws li kev ntsuam xyuas, kev sib koom tes saib
xyuas, kev sab laj tus kheej, pab pawg neeg sab laj, kev kho tsev neeg, kev saib
Xxyuas rov gab, thiab cov khoom tiv thaiv rov gab los.

Kev Sib Koom Tes

e (Care Coordination Services muaj cov dej num los muab kev sib koom tes ntawm
kev saib xyuas kev siv yeeb tshuaj, kev kho mob hlwb, thiab kev kho mob, thiab
muab kev sib txuas rau cov kev pabcuam thiab kev txhawb nga rau koj txoj kev
noj gqab haus huv. Kev saib xyuas kev sib koom tes yog muab rau txhua ghov
kev pabcuam thiab tuaj yeem tshwm sim hauv chaw kho mob lossis tsis yog
chaw kho mob, suav nrog hauv koj lub zej zog.

e Cov Kev Pabcuam Saib Xyuas Kev Pabcuam suav nrog kev sib koom tes nrog
cov kws kho mob thiab cov kws kho mob hlwb los saib xyuas thiab txhawb nqa
kev noj gab haus huv, kev npaj tawm, thiab kev sib koom tes nrog cov kev
pabcuam ntxiv xws li txuas koj mus rau cov kev pabcuam hauv zej zog xws li kev

saib xyuas menyuam yaus, kev thauj mus los, thiab vaj tse.

Kev Tswj Xyuas Kev Ruaj Ntseg (hloov raws lub nroog)

e Cov neeg tau txais txiaj ntsig hnub nyoog qis dua 21 xyoos tuaj yeem tsim nyog
tau txais kev pabcuam raws li Kev Ntsuam Xyuas Thaum Ntxov thiab Lub
Sijhawm Sijhawm, Kev Ntsuas, thiab Kev Kho Mob txawm hais tias lawv lub
nroog nyob ghov twg.

e Muab Kev Pabcuam Kev Tswj Xyuas Kev Nyab Xeeb yog xaiv tau rau cov nroog
koom. Lub Nroog Sacramento tam sim no tab tom ua raws li Kev Pabcuam Kev

Tswj Xyuas Kev Ruaj Ntseg.
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e Cov Kev Pabcuam Kev Tiv Thaiv Kab Mob yog ib gho pov thawj-raws li kev kho
mob rau kev siv tshuaj tiv thaiv kab mob uas cov neeg tau txais txiaj ntsig tsim
nyog yuav koom nrog hauv 24-lub lim tiam kev kho mob sab nraud Contingency
Management, ua raws li 6 lossis ntau lub hlis ntawm kev kho mob ntxiv thiab kev
pab txhawb nga rov gab yam tsis muaj kev txhawb nqa.

e Thawj 12 lub lis piam ntawm Kev Tswj Xyuas Kev Nyab Xeeb muaj xws li cov
kev txhawb siab rau kev ua kom tau raws li cov hom phiaj kev kho mob, tshwj
xeeb yog tsis siv cov tshuaj stimulants (xws li, cocaine, amphetamine, thiab
methamphetamine) uas yuav raug tshuaj xyuas los ntawm kev kuaj tshuaj tso
zis. Cov kev txhawb siab muaj xws li nyiaj ntsuab sib npaug (piv txwv li, daim
npav khoom plig).

e Cov Kev Pabcuam Kev Pabcuam Tsis Txaus Siab tsuas yog muaj rau cov neeg
tau txais txiaj ntsig uas tau txais kev pabcuam hauv ghov chaw tsis nyob hauv
tsev uas ua haujlwm los ntawm tus kws kho mob koom nrog thiab tau tso npe

thiab koom nrog kev kho mob dav dav thiab tus kheej.

Mobile Crisis Services (hloov raws lub nroog)

e Cov neeg tau txais txiaj ntsig hnub nyoog qis dua 21 xyoos tuaj yeem tsim nyog
tau txais kev pabcuam raws li Kev Ntsuam Xyuas Thaum Ntxov thiab Lub
Sijhawm Sijhawm, Kev Ntsuas, thiab Kev Kho Mob txawm hais tias lawv lub
nroog nyob ghov twg.

e Mobile Crisis Services muaj nyob rau yog tias koj tab tom ntsib teeb meem kev
mob hlwb thiab/lossis siv yeeb tshuaj ("kev noj gab haus huv tus cwj pwm").

e Mobile Crisis Services yog cov kev pab cuam los ntawm cov kws kho mob
ntawm ghov chaw uas koj tab tom ntsib teeb meem, suav nrog hauv koj lub tsev,
chaw ua haujlwm, tsev kawm ntawyv, lossis Iwm ghov chaw, tsis suav nrog tsev
kho mob lossis lwm ghov chaw. Mobile Crisis Services muaj 24 teev hauv ib
hnub, 7 hnub hauv ib lub lis piam, thiab 365 hnub hauv ib xyoos.

e Mobile Crisis Services suav nrog cov lus teb ceev ceev, kev ntsuas tus kheej

thiab kev ruaj ntseg hauv zej zog. Yog tias koj xav tau kev saib xyuas ntxiv, cov
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chaw muab kev pabcuam txawb kuj tseem yuav pab txhawb kev sib koom tes
lossis xa mus rau lwm cov kev pabcuam.

e Lub Nroog Sacramento tab tom ua raws li Cov Kev Pabcuam Mobile Crisis kom
mus nyob rau Lub Ib Hlis 1, 2024

Kev tshuaj ntsuam xyuas, kev cuam tshuam luv thiab xa mus rau kev kho mob

Kev soj ntsuam cawyv thiab yeeb tshuaj, kev soj ntsuam, kev cuam tshuam luv luv thiab
kev xa mus rau kev kho mob tsis yog tshuaj Medi-Cal Organized Delivery System tau
txais txiaj ntsig. Nws yog ib gho txiaj ntsig hauv Medi-Cal Fee-for-Service thiab Medi-Cal
tswj kev saib xyuas rau cov neeg tau txais txiaj ntsig uas muaj hnub nyoog 11 xyoos
thiab laus dua. Cov phiaj xwm saib xyuas yuav tsum muab cov kev pab cuam cuam
tshuam txog kev siv yeeb tshuaj, suav nrog kev tshuaj xyuas cawv thiab tshuaj yeeb,
tshuaj ntsuam xyuas, kev cuam tshuam luv luv, thiab xa mus rau kev kho mob

(SABIRT) rau cov neeg tau txais txiaj ntsig hnub nyoog 11 xyoo thiab laus dua.

Kev Pabcuam Thaum Ntxov

Cov kev pab cuam thaum ntxov yog ib gho kev pab them nqi kho mob Medi-Cal
Organized Delivery System rau cov neeg tau txais txiaj ntsig hnub nyoog qis dua 21
xyoos. Txhua tus neeg tau txais txiaj ntsig hnub nyoog qis dua 21 xyoos uas raug tshuaj
xyuas thiab txiav txim siab tias yuav muaj kev pheej hmoo ntawm kev siv tshuaj yeeb
dawb tuaj yeem tau txais ib gho kev pab cuam nyob rau hauv cov neeg mob sab nraud.
kev pabcuam thaum ntxov. Kev kuaj mob siv tshuaj yeeb tsis tas yuav tsum muaj rau
cov kev pabcuam thaum ntxov rau cov neeg tau txais txiaj ntsig hnub nyoog qis dua 21

XyO0OS.

Thaum Ntxov Kev Ntsuam Xyuas, Kev Ntsuas, thiab Kev Kho Mob

Cov neeg tau txais txiaj ntsig hnub nyoog qis dua 21 xyoos tsim nyog tau txais cov kev

pabcuam tau piav ghia ua ntej hauv phau ntawv no nrog rau cov kev pabcuam Medi-Cal
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ntxiv los ntawm cov txiaj ntsig hu ua Early and Periodic Screening, Diagnostic, and
Treatment.

Yuav kom tsim nyog tau txais kev kuaj xyuas ntxov thiab ncua sij hawm, kuaj mob, thiab
kho mob, tus neeg txais txiaj ntsig yuav tsum muaj hnub nyoog qis dua 21 xyoos thiab
muaj Medi-Cal tag nrho. Kev Tshuaj Ntsuam Xyuas Thaum Ntxov thiab Lub Sijhawm
Sijhawm, Kev Tshawb Fawb, thiab Kev Kho Mob suav nrog cov kev kho mob uas tsim
nyog los kho lossis pab kho ghov tsis xws luag thiab lub cev thiab tus cwj pwm kev noj
gab haus huv. Cov kev pab cuam uas txhawb nqa, txhawb nqa, txhim kho, lossis ua
kom muaj kev mob siab dua yog suav tias yog pab tus mob thiab raug them raws li Kev
Tshuaj Ntsuam Xyuas Thaum Ntxov, Kev Ntsuas, thiab Kev Kho Mob. Cov txhee;j
txheem nkag mus rau cov neeg tau txais txiaj ntsig hnub nyoog qis dua 21 xyoos yog
ghov sib txawv thiab hloov pauv ntau dua li cov txheej txheem nkag mus rau cov neeg
laus nkag mus rau Cov Kev Pabcuam Kev Siv Tshuaj Medi-Cal Organized Delivery
System, kom ua tau raws li Txoj Cai Saib Xyuas Thaum Ntxov thiab Lub Sijhawm, Kev
kuaj mob, thiab Kev Kho Mob thiab lub hom phiaj rau kev tiv thaiv thiab kev cuam
tshuam ntxov ntawm Kev siv tshuaj tsis raug cai.

Yog tias koj muaj lus nug txog Kev Tshuaj Ntsuam Xyuas Thaum Ntxov thiab Lub
Sijhawm Sijhawm, Kev Ntsuas, thiab Kev Kho Mob, thov hu rau DHCS Early and

Periodic Screening, Diagnostic, and Treatment webpage.

Kev Pabcuam Kev Siv Tshuaj Yeeb Yam Muaj los ntawm Cov Kev Pabcuam Kev

Tswj Xyuas lossis "Txheej Txheem" Medi-Cal "Tus Nqi rau Kev Pabcuam"
Cov phiaj xwm saib xyuas yuav tsum muab cov kev pab cuam cuam tshuam txog
kev siv yeeb tshuaj, suav nrog kev tshuaj xyuas cawv thiab yeeb tshuaj, kev
ntsuam xyuas, kev cuam tshuam luv luv, thiab kev xa mus rau kev kho mob
(SABIRT) rau cov neeg tau txais txiaj ntsig hnub nyoog 11 xyoos thiab laus dua,
suav nrog cov tswv cuab cev xeeb tub, hauv cov chaw saib xyuas thawj zaug
thiab luam yeeb, cawv, thiab kuaj tshuaj txhaum cai. Cov phiaj xwm saib xyuas
yuav tsum tau muab lossis npaj rau kev muab Tshuaj Kho Mob rau Kev Kho Mob

Ntxiv (tseem hu ua Kev Kho Mob Kho Mob) muab rau hauv kev saib xyuas thawj
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zaug, tsev kho mob hauv tsev kho mob, chaw kho mob xwm txheej ceev, thiab
lwm ghov chaw kho mob tau cog lus. Cov phiaj xwm saib xyuas yuav tsum tau
muab cov kev pabcuam xwm txheej ceev uas tsim nyog los tswj cov neeg tau

txais txiaj ntsig, suav nrog kev tso tawm tus neeg mob nyob hauv lub siab.
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YUAV UA LI CAS YUAV TAU TXAIS MEDI-CAL ORGANIZED DELIVERY SYSTEM
SERVICES

Kuv Yuav Tau Txais Cov Tshuaj Kho Mob Medi-Cal Kev Pabcuam Kev Pabcuam
Xa Mus Li Cas?

Yog tias koj xav tias koj xav tau kev pab kho mob siv tshuaj, koj tuaj yeem tau txais kev
pabcuam los ntawm kev nug Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized
Delivery System rau lawv tus kheej. Koj tuaj yeem hu rau koj lub nroog tus xov tooj hu
dawb uas teev nyob rau pem hauv ntej ntawm phau ntawv no. Tej zaum koj kuj yuav
raug xa mus rau koj lub nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery

System rau cov kev pab kho mob siv tshuaj nyob rau lwm txoj kev.

Koj Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery System yuav tsum
lees txais cov kev xa mus rau cov kev pab cuam kho mob tsis zoo los ntawm cov kws
kho mob, cov kws kho mob tus cwj pwm, thiab Iwm tus kws kho mob thawj zaug uas
xav tias koj yuav xav tau cov kev pab no thiab los ntawm koj ghov Medi-Cal tswj hwm
txoj kev npaj kho mob, yog koj yog tus tau txais txiaj ntsig. Feem ntau, koj tus kws kho
mob lossis Medi-Cal txoj kev saib xyuas kev noj gab haus huv yuav xav tau koj kev tso
cai lossis kev tso cai los ntawm niam txiv lossis tus neeg saib xyuas tus menyuam kom
xa mus, tshwij tsis yog tias muaj xwm txheej ceev. Lwm tus neeg thiab cov koom haum
kuj tseem tuaj yeem xa mus rau lub nroog, suav nrog cov tsev kawm ntawv, lub nroog
kev noj gab haus huv lossis chaw pabcuam kev noj gab haus huv; cov neeg saib xyuas,

saib xyuas lossis cov neeg hauv tsev neeg; thiab cov koom haum tub ceev xwm.

Cov kev pab them ngi no muaj nyob rau ntawm Sacramento County tus muab kev
pabcuam network. Yog tias ib tus kws kho mob uas tau cog lus pom zoo rau kev ua
haujlwm lossis lwm yam kev txhawb nga kev pabcuam, Sacramento County yuav npaj
rau lwm tus neeg muab kev pabcuam ua haujlwm. Koj lub nroog yuav tsis kam lees

ghov kev thov kom ua ghov kev ntsuam xyuas thawj zaug los txiav txim seb koj puas ua
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tau raws li cov qauv kev nkag mus rau Cov Kev Pabcuam Hauv Nroog Medi-Cal
Organized Delivery System.

Kuv Puas Yuav Tau Txais Tshuaj Kho Mob Medi-Cal Organized Delivery System

Services?

Sacramento County yog koom nrog Drug Medi-Cal Organized Delivery System
program. Txij li thaum koj yog ib tus neeg nyob hauv Sacramento, koj tuaj yeem tau
txais Kev Pabcuam Kev Pabcuam Medi-Cal Organized Delivery System hauv lub nroog
uas koj nyob los ntawm Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery System.
Rau Cov Kev Pabcuam Kev Pabcuam Medi-Cal Organized Delivery System uas tsis tau
muab rau hauv koj lub nroog, koj lub nroog yuav npaj rau koj kom tau txais kev
pabcuam tawm hauv nroog thaum tsim nyog thiab tsim nyog. Koj Lub Nroog Lub Tsev
Muag Tshuaj Medi-Cal Organized Delivery System muaj cov kws kho mob siv tshuaj
yeeb dawb muaj los kho cov xwm txheej uas tau them los ntawm Lub Nroog Lub Tsev
Muag Tshuaj Medi-Cal Organized Delivery System. Lwm lub nroog uas tsis tau koom
nrog Kev Pabcuam Cov Tshuaj Medi-Cal tuaj yeem muab cov kev pabcuam Medi-Cal
hauv qab no:

e Intensive Outpatient Treatment (kev mob siab tus neeg mob sab nraud)

e Narcotic Treatment

e Outpatient Treatment (Tus neeg mob sab nraud)

e Perinatal Residential Substance Abuse Service (tsis suav nrog chav thiab lub

rooj tsavxwm)

Yog tias koj muaj hnub nyoog qis dua 21 xyoos, koj kuj tsim nyog rau Kev Tshuaj
Ntsuam Xyuas Thaum Ntxov thiab Lub Sij Hawm, Kev Ntsuas, thiab Kev Kho Mob hauv

lwm lub nroog thoob plaws lub xeev.
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Tom Qab Sijhawm Saib Xyuas

Peb tus xov tooj hu dawb (1-888-881-4881) tau teb 24 teev hauv ib hnub, 7 hnub hauv
ib lub lis piam, thiab 365 hnub hauv ib xyoos

Kuv Yuav Paub Li Cas Thaum Kuv Xav Tau Kev Pab?

Ntau tus neeg muaj lub sij hawm nyuaj hauv lub neej thiab tej zaum yuav muaj teeb
meem txog kev siv yeeb tshuaj. Qhov tseem ceeb tshaj plaws uas yuav tsum nco
ntsoov yog muaj kev pab. Yog tias koj tsim nyog tau txais Medi-Cal, thiab koj xav tias
koj yuav xav tau kev pab tshaj lij, koj yuav tsum tau thov kev ntsuam xyuas los ntawm
koj lub nroog Cov Tshuaj Kho Mob Medi-Cal Organized Delivery System kom paub
tseeb tias koj tam sim no nyob hauv ib lub koom haum Drug Medi-Cal Organized.

Delivery System county.

Kuv Yuav Paub Li Cas Thaum Ib Tus Me Nyuam lossis Cov Hluas Xav Tau Kev
Pab?

Koj tuaj yeem tiv tauj koj lub nroog koom haum Drug Medi-Cal Organized Delivery
System rau kev ntsuam xyuas rau koj tus menyuam lossis cov tub ntxhais hluas yog
tias koj xav tias lawv tab tom pom cov cim ntawm kev siv yeeb tshuaj. Yog tias koj tus
menyuam lossis tus tub hluas tsim nyog tau txais Medi-Cal thiab ghov kev ntsuam
xyuas hauv lub nroog ghia tau hais tias cov kev pabcuam tshuaj thiab dej cawv uas
muaj los ntawm lub nroog koom yog xav tau, lub nroog yuav npaj rau koj tus menyuam

lossis tus hluas kom tau txais cov kev pabcuam.

Thaum twg kuv tuaj yeem tau txais Tshuaj Kho Mob Medi-Cal Kev Pabcuam Hauv

Nroog?

e Koj lub nroog Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery

yuav tsum ua kom tau raws li lub xeev cov txheej txheem teem sij hawm thaum
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teem caij teem caij rau koj kom tau txais kev pab cuam los ntawm Lub Nroog Lub
Tsev Muag Tshuaj Medi-Cal Organized Delivery System. Lub Nroog Lub Nroog
Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery System yuav tsum muab
sijhawm teem sijhawm rau koj uas ua tau raws li lub sijhawm teem sijhawm hauv
gab no:

e Tsis pub dhau 10 hnub ua haujlwm ntawm koj ghov kev thov tsis ceev kom pib
cov kev pabcuam nrog tus kws kho mob siv tshuaj rau cov neeg mob sab nraud
thiab cov kev pabcuam kho mob hnyav.

e Hauv 3 hnub ua haujlwm ntawm koj ghov kev thov rau Kev Pabcuam Kev Kho
Mob Narcotic.

e Kev soj ntsuam xyuas tsis tau teem caij sai li ntawm 10 hnub yog tias koj tab tom
kho mob rau kev siv tshuaj tsis tu ncua, tshwj tsis yog gee ghov xwm txheej

txheeb xyuas los ntawm koj tus kws kho mob.

Txawm li cas los xij, cov sij hawm no yuav ntev dua yog tias koj tus kws kho mob tau
txiav txim siab tias lub sijhawm tos ntev dua yog ghov tsim nyog kho mob thiab tsis
muaj teeb meem rau koj txoj kev noj gab haus huv. Yog tias koj tau raug ghia tias koj
tau raug tso rau hauv daim ntawv teev npe tos, thiab xav tias lub sijhawm ntev yuav
cuam tshuam rau koj txoj kev noj gab haus huv, tiv tauj koj txoj kev npaj ntawm 916-
875-6069. Koj muaj cai sau ntawv tsis txaus siab yog tias koj tsis tau txais kev saib
xyuas raws sij hawm. Yog xav paub ntxiv txog kev ua ntawv tsis txaus siab, thov mus

saib "Cov Txheej Txheem Tsis Txaus Siab" ntawm phau ntawv no.

Leej twg txiav txim siab seb kuv yuav tau txais cov kev pab twg?

Koj, koj tus neeg muab kev pabcuam, thiab Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal
Organized Delivery System yog txhua tus koom tes hauv kev txiav txim siab seb koj
yuav tsum tau txais cov kev pabcuam twg los ntawm Lub Nroog Lub Tsev Muag Tshuaj
Medi-Cal Organized Delivery System. Tus kws kho mob siv tshuaj yeeb tshuaj yuav

nrog koj tham, thiab dhau ntawm lawv ghov kev ntsuam xyuas lawv yuav pab ghia cov
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kev pabcuam twg tsim nyog raws li koj xav tau. Koj yuav tau txais gee ghov kev
pabcuam thaum koj tus kws khomob ua ghov kev ntsuas no.

Yog tias koj muaj hnub nyoog qis dua 21 xyoos, Lub Nroog Lub Tsev Muag Tshuaj
Medi-Cal Organized Delivery System yuav tsum muab cov kev kho mob tsim nyog uas
yuav pab kho lossis txhim kho koj cov kev mob hlwb. Cov kev pabcuam uas txhawb
nga, txhawb nga, txhim kho, lossis ua kom ntev dua rau tus cwj pwm kev noj gab haus

huv yog suav tias tsim nyog kho mob.
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YUAV UA LI CAS YUAV TAU TXAIS KEV KHO MOB

Kuv Yuav Tau Txais Cov Kev Pabcuam Kev Puas Hlwb Tshwj Xeeb Qhov twg?

Koj tuaj yeem tau txais kev pabcuam tshwj xeeb rau kev puas hlwb hauv lub nroog koj
nyob, thiab sab nraud ntawm koj lub nroog yog tias tsim nyog. Kom tau txais kev pab
kho mob hlwb tshwj xeeb hauv Sacramento County hu rau 1-916-875-1055 8:00 AM
txog 5:00 PM. Hu Dawb/Tom Qab Sijhawm: 1-888-881-4881 5:00 PM txog 8:00 AM..
Txhua lub nroog muaj cov kev pabcuam tshwjxeeb rau cov menyuam yaus, cov hluas,
cov laus, thiab cov laus. Yog tias koj muaj hnub nyoog qis dua 21 xyoos, koj tsim nyog
tau txais kev pab them nqi ntxiv thiab cov txiaj ntsig raws li Kev Ntsuam Xyuas Thaum
Ntxov thiab Lub Sij Hawm, Diagnostic, thiab Kev Kho Mob.

Koj txoj kev npaj kho mob puas siab puas ntsws yuav txiav txim siab seb koj puas ua
tau raws li cov txheej txheem nkag mus rau cov kev pab kho mob hlwb tshwj xeeb. Yog
tias koj ua li ntawd, txoj kev npaj kho mob puas siab puas ntsws yuav xa koj mus rau ib
tus kws kho mob hlwb uas yuav tshuaj xyuas koj cov kev xav tau los txiav txim siab seb
cov kev pabcuam twg raug pom zoo kom ua tau raws li koj xav tau. Koj tseem tuaj
yeem thov kev ntsuam xyuas los ntawm koj txoj kev npaj saib xyuas kev tswj hwm yog
tias koj tau tso npe ua ib tus neeg tau txais txiaj ntsig nrog cov phiaj xwm kev tswj hwm.
Yog tias koj txoj kev npaj khomob tau txiav txim siab tias koj ua tau raws li cov qauv kev
pabcuam tshwijxeeb rau cov kev pabcuam kev puas siab puas ntsws tshwj xeeb, txoj
kev npaj khomob yuav xa tuaj rau koj kom tau txais kev pabcuam los ntawm txoj kev
npaj khomob puas hlwb lossis pab koj hloov koj cov kev pabcuam los ntawm txoj kev
npaj khomob rau kev puas hlwb. Tsis muaj ghov tsis ncaj ncees lawm rau kev nkag mus
rau cov kev pabcuam kev puas siab puas ntsws txhais tau tias koj tuaj yeem tau txais
cov kev pabcuam kev puas siab puas ntsws uas tsis yog tshwj xeeb los ntawm koj txoj
kev npaj khomob ntxiv rau cov kev pabcuam tshwjxeeb rau kev puas hlwb. Koj tuaj
yeem nkag mus rau cov kev pabcuam no los ntawm koj tus kws kho mob hlwb yog tias
koj tus kws kho mob txiav txim siab tias cov kev pabcuam no tsim nyog rau koj thiab

tsuav yog tias cov kev pabcuam no tau sib koom ua ke thiab tsis sib npaug.
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TSEEM CEEB & KEV PAB CUAM TSHUAJ TIV THAIV

Dab tsi yog Cov Txheej Txheem Kev Nkag Mus Rau Kev Pabcuam Kev Siv Tshuaj
Kho Mob?

Raws li ib feem ntawm kev txiav txim siab yog tias koj xav tau kev pab kho mob siv
tshuaj, Lub Nroog Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal yuav ua haujlwm nrog
koj thiab koj tus kws kho mob los txiav txim seb koj puas ua tau raws li cov txheej
txheem nkag mus tau txais Kev Pabcuam Kev Pabcuam Medi-Cal Organized Delivery

System. Nge lus no piav ghia seb koj lub nroog koom nrog yuav txiav txim siab li cas.

Koj tus kws kho mob yuav ua hauj lwm nrog koj los ua ib gho kev ntsuam xyuas los
txiav txim seb ghov kev pab cuam twg uas tsim nyog rau koj Medi-Cal Organized
Delivery System. Qhov kev ntsuas no yuav tsum tau ua tim ntsej tim muag, hauv xov
tooj, lossis hauv xov tooj. Koj tuaj yeem tau txais gee ghov kev pabcuam thaum ghov
kev ntsuam xyuas tab tom ua. Tom qab koj tus kws kho mob ua tiav ghov kev ntsuam
xyuas, lawv yuav txiav txim siab seb koj puas ua tau raws li cov cai hauv gab no kom

tau txais cov kev pab cuam los ntawm Drug Medi-Cal Organized Delivery System:

e Koj yuav tsum tau rau npe hauv Medi-Cal.

e Koj yuav tsum nyob hauv ib lub nroog uas koom nrog Cov Tshuaj Medi-Cal
Organized Delivery System.

e Koj yuav tsum muaj tsawg kawg yog ib gho kev kuaj mob los ntawm Diagnostic
and Statistical Manual of Mental Disorders for a Substance-Related and
Addictive Disorder (nrog rau kev zam ntawm Kev Haus Luam Yeeb thiab Cov
Khoom Tsis Txaus Siab) lossis muaj tsawg kawg yog ib gho kev kuaj mob los
ntawm Diagnostic and Statistical Manual of Mental Disorders for Substance
Related and Addictive disorders ua ntej raug kaw los yog thaum raug kaw (nrog
rau kev zam ntawm Tobacco-Related Disorders thiab Non-Substance-Related

Disorders).
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Cov neeg tau txais txiaj ntsig hauv hnub nyoog qis dua 21 xyoos tuaj yeem tau txais tag
nrho Cov Kev Pabcuam Kev Pabcuam Medi-Cal Organized Delivery thaum tus kws
khomob txiav txim siab tias ghov kev pabcuam yuav kho lossis pab kev siv tshuaj tsis
raug ntawm kev siv tshuaj tsis raug cai, txawm tias tsis tau kuaj pom. Txawm hais tias
koj lub nroog ghov chaw nyob tsis koom nrog Drug Medi-Cal Organized Delivery
system, yog tias koj muaj hnub nyoog qis dua 21 xyoos, koj tseem tuaj yeem tau txais

cov kev pabcuam no.

Dab tsi yog Kev Kho Mob Yuav Tsum Tau?

Cov kev pabcuam koj tau txais yuav tsum yog ghov tsim nyog kho mob. Nws yuav tsum
tsim nyog los kho koj tus mob. Rau cov neeg muaj hnub nyoog 21 xyoos thiab laus dua,
kev pabcuam yog tsim nyog rau kev kho mob thaum tsim nyog thiab tsim nyog los tiv
thaiv koj lub neej, tiv thaiv kev mob Ioj lossis kev tsis taus, lossis txo ghov mob hnyav.
Cov neeg uas muaj hnub nyoog qis dua 21 xyoos, kev pabcuam yog ghov tsim nyog
rau kev kho mob yog tias ghov kev pabcuam kho lossis pab kev siv tshuaj tsis raug cai,
lossis kev siv tshuaj tsis raug cai. Cov kev pabcuam uas txhawb nqa, txhawb nga, txhim
kho, lossis ua kom muaj kev tiv thaiv ntau dua lossis siv cov tshuaj tsis raug cai raug
suav hais tias yuav pab tau tus mob thiab yog li tau them raws li Kev Pabcuam Thaum
Ntxov thiab Lub Sijhawm, Kev Ntsuas, thiab Kev Kho Mob.

Cov Ntaub Ntawv Qhia Ntxiv Hauv Lub Nroog
Cov kev pabcuam tuaj yeem thov los ntawm tus kheej xa mus lossis los ntawm lwm tus thov kev
pabcuam rau koj.
Kev xa mus rau tus kheej (thov kev pabcuam rau koj tus kheej)
Xa mus los ntawm:
e Cov kws kho mob thiab Iwm cov chaw kho mob tseem ceeb / tswj hwm
e Cov chaw saib xyuas kev noj gab haus huv rau menyuam yaus
e Lub Tsev Haujlwm Saib Xyuas Kev Noj Qab Haus Huv

e Cov neeg hauv tsev neeg
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e Cov neeg saib xyuas/tus saib xyuas

e Cov koom haum tub ceev xwm

Kev xa mus rau Cov Neeg Laus, hu rau:

Hnub Monday txog Friday (Tsis suav cov hnub so hauv Lub Nroog) 8:00 a.m. - 5:00 p.m.
Xovtooj: 1-916-874-9754

Hu Dawb / Tom Qab Sijhawm: (888) 881-4881, California Relay Service: 711

Kev xa mus rau Cov Hluas, hu rau:

Hnub Monday txog Friday (Tsis suav cov hnub so hauv Lub Nroog) 8:00 a.m. - 5:00 p.m.
Xovtooj: 1-916-875-2050

Hu Dawb / Tom Qab Sijhawm: 888-881-4881

California Relay Service: 711
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Xaiv tus neeg muab kev pabcuam

Kuv Yuav Ua Li Cas Nrhiav Ib Tus Neeg Muab Tshuaj Rau Kev Siv Tshuaj Kho
Mob Kuv Xav Tau?

Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery tuaj yeem muaj gee
ghov kev txwv rau koj xaiv cov kws kho mob. Koj tuaj yeem thov kom koj Lub Nroog Lub
Tsev Muag Tshuaj Medi-Cal Organized Delivery System muab kev xaiv thawj zaug rau
koj. Koj Lub Nroog Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery
yuav tsum tso cai rau koj hloov cov kws kho mob. Koj tuaj yeem thov kom hloov tus kws
kho mob, lub nroog yuav tsum tso cai rau koj xaiv tus kws kho mob raws li ghov ua tau
thiab tsim nyog.

Koj lub nroog yuav tsum tau tshaj tawm cov npe muab kev pabcuam tam sim no hauv
online. Yog tias koj muaj lus nug txog cov chaw muab kev pabcuam tam sim no lossis
xav tau daim ntawv ghia chaw kho mob tshiab, mus saib hauv koj lub nroog lub vev xaib
LI-BHS-SUPT-DMC-ODS-Provider-Directory.pdf (saccounty.gov) lossis hu rau lub nroog tus

xov tooj hu dawb. Daim ntawv ghia chaw muab kev pabcuam tam sim no muaj nyob
hauv hluav taws xob ntawm lub nroog lub vev xaib, lossis koj tuaj yeem tau txais daim

ntawv theej hauv xa ntawv raws li kev thov.

Qee lub sij hawm Drug Medi-Cal Organized Delivery System county tau cog lus rau cov
neeg muab kev pab thiab xaiv tsis muab Cov Kev Pab Cuam Medi-Cal Organized
Delivery System ua tus muab kev pabcuam hauv lub nroog, tsis tau cog lus nrog Lub
Nroog Medi-Cal Organized Delivery System, lossis tsis muaj lawm. lees txais Cov Neeg
Siv Tshuaj Kho Mob Medi-Cal Organized Delivery System rau cov neeg mob ntawm
lawv tus kheej lossis raws li ghov kev thov ntawm Lub Nroog Medi-Cal Organized
Delivery System. Thaum ghov no tshwm sim, Lub Nroog Lub Nroog Lub Tsev Muag
Tshuaj Medi-Cal yuav tsum tau ua kom sau ntawv ceeb toom txog kev txiav tawm
ntawm lub nroog tus neeg muab kev cog lus tsis pub dhau 15 hnub tom gab tau txais
lossis tshaj tawm tsab ntawv tshaj tawm, rau txhua tus neeg uas tau txais kev kho mob

tsis zoo. kev pabcuam los ntawm tus kws kho mob.
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Cov Neeg Qhab Asmeskas Neeg Khab thiab Alaska Cov Neeg Qhab Asmeskas uas
tsim nyog tau txais Medi-Cal thiab nyob hauv cov nroog uas tau xaiv rau hauv Lub
Nroog Lub Tsev Kho Mob Medi-Cal, kuj tuaj yeem tau txais Cov Tshuaj Kho Mob Medi-
Cal Organized Delivery System hauv lub nroog cov kev pab cuam los ntawm Indian Cov
Kws Kho Mob uas muaj daim ntawv pov thawj Tshuaj Medi-Cal tsim nyog.

Thaum kuv nrhiav tau ib tus kws kho mob, Lub Nroog puas tuaj yeem muab Kev
Pabcuam Medi-Cal Organized Delivery System Qhia rau tus kws khomob tias kuv

tau txais kev pabcuam dabtsi?

Koj, koj tus neeg muab kev pabcuam, thiab Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal
Organized Delivery System txhua tus neeg koom nrog hauv kev txiav txim siab yam kev
pabcuam uas koj xav tau los ntawm lub nroog los ntawm kev ua raws li cov txhee;j
txheem nkag mus rau Cov Kev Pabcuam Kev Pabcuam Medi-Cal Organized Delivery.
Qee zaum lub nroog yuav tso ghov kev txiav txim rau koj tus kws kho mob. Qee lub sij
hawm, Lub Nroog Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery
System yuav xav kom koj tus kws kho mob ghia txog cov laj thawj uas tus kws kho mob
xav tias koj xav tau kev pabcuam ua ntej muab kev pabcuam. Lub Nroog Lub Nroog
Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery System yuav tsum siv tus kws

tshaj lij los ua koj ghov kev tshuaj xyuas.

Cov txheej txheem tshuaj xyuas no muaj npe hu ua txheej txheem kev tso cai. Ua ntej
kev tso cai rau cov kev pabcuam raug tso cai rau cov kev pabcuam hauv tsev thiab cov
neeg mob hauv tsev (tsis suav nrog kev tswj xyuas kev tshem tawm). Lub Nroog Lub
Nroog txoj kev tso cai yuav tsum ua raws li cov sijhawm tshwj xeeb. Rau kev tso cai tus
gauv, Lub Nroog Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery yuav
tsum txiav txim siab ntawm koj tus kws kho mob ghov kev thov tsis pub dhau 14 hnub.
Koj tus kws kho mob thov, lossis yog Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal
Organized Delivery System xav tias nws nyob hauv koj ghov kev txaus siab kom tau

txais cov ntaub ntawv ntau ntxiv los ntawm koj tus kws kho mob, lub sijhawm yuav raug
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ncua mus txog 14 hnub ntxiv. Qhov piv txwv ntawm thaum twg ghov kev ncua sij hawm
yuav nyob rau hauv koj ghov kev txaus siab yog thaum lub nroog xav tias nws yuav
muaj peev xwm pom zoo rau koj tus kws kho mob ghov kev thov kev tso cai yog Lub
Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery System muaj cov ntaub
ntawv ntxiv los ntawm koj tus kws kho mob thiab yuav tsum tsis kam lees ghov kev
thov. tsis muaj ntaub ntawv. Lub Nroog Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal
Organized Delivery tuaj yeem ncua sijhawm, lub nroog yuav xa tsab ntawv ceeb toom

rau koj txog ghov txuas ntxiv.

Yog hais tias lub nroog tsis txiav txim siab nyob rau lub sij hawm uas yuav tsum tau ua
rau tus qauv lossis kev thov kev tso cai nrawm, Lub Nroog Lub Nroog yuav xa Daim
Ntawv Ceeb Toom Txog Kev Txiav Txim Tsis Zoo rau koj ghia rau koj tias cov kev
pabcuam raug tsis kam lees thiab koj yuav tau ua ntawv thov kom rov hais dua los yog
thov kom muaj Xeev Lub Rooj Hais Plaub Ncaj Ncees.

Koj tuaj yeem nug Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery
System kom paub ntau ntxiv txog cov txheej txheem tso cai.

Yog tias koj tsis pom zoo raws li ghov Drug Medi-Cal Organized Delivery System county
ghov kev txiav txim siab ntawm koj txoj kev tso cai, koj tuaj yeem ua ntawv thov rov hais
dua rau lub nroog lossis thov kom Lub Xeev Lub Rooj Sib Hais Ncaj Ncees. Yog xav

paub ntxiv, koj tuaj yeem mus saib Tshooj Kev daws teeb meem.

Cov kws kho mob twg puas kam siv Medi-Cal Organized Delivery System Hauv
Nroog?

Yog tias koj yog tus tshiab rau lub nroog Drug Medi-Cal Organized Delivery System
county, ib daim ntawv teev npe tag nrho ntawm cov neeg muab kev pabcuam hauv koj
lub nroog Cov Tshuaj Khomob Medi-Cal Organized Delivery System tuaj yeem nrhiav

tau ntawm LI-BHS-SUPT-DMC-ODS-Provider-Directory.pdf (saccounty.gov) thiab muaj cov

ntaub ntawv hais txog ghov chaw muab kev pabcuam. nyob rau hauv, cov tshuaj siv

tshuaj kho mob tsis zoo uas lawv muab, thiab Iwm yam ntaub ntawv los pab koj nkag

Call your Drug Medi-Cal Organized Delivery System county toll-free at 916-874-9754 or visit online at
www.DHS.saccounty.gov Drug Medi-Cal Organized Delivery System county is available 24/7.



http://www.dhs.saccounty.gov/
https://dhs.saccounty.gov/BHS/Documents/SUPT/LI-BHS-SUPT-DMC-ODS-Provider-Directory.pdf

41

mus saib xyuas, suav nrog cov ntaub ntawv hais txog cov kev pabcuam kab lis kev cai
thiab lus uas muaj los ntawm cov kws kho mob. Yog tias koj muaj lus nug txog cov
chaw muab kev pab, hu rau koj lub nroog tus xov tooj hu dawb uas nyob rau sab xub

ntiag ntawm phau ntawv no.

Koj txoj cai nkag mus rau cov ntaub ntawv kho mob thiab muab cov ntaub

ntawv ghia txog kev siv cov khoom siv ntse

Lub nroog koj nyob hauv yuav tsum tau tsim thiab tswj kom muaj kev ruaj ntseg kom koj
tuaj yeem nkag mus rau koj cov ntaub ntawv kho mob thiab nrhiav tus kws kho mob uas
siv cov thev naus laus zis xws li khoos phis tawj, ntsiav tshuaj ntse, lossis khoom siv
mobile. Qhov system no hu ua Patient Access Application Programming Interface (API).
Cov ntaub ntawv los xav txog hauv kev xaiv ib daim ntawv thov nkag mus rau koj cov
ntaub ntawv kho mob thiab nrhiav tus kws kho mob tuaj yeem pom ntawm koj lub nroog

lub vev xaib.

Lub Nroog Sacramento tam sim no tab tom ua haujlwm nrog peb tus neeg muag khoom
Electronic Health Care Record (EHR) los tsim kho tus neeg mob nkag mus rau lub

portal. Kwv yees hnub siv yog Lub Ib Hlis 2025.

CEEB TOOM NTAWM KEV PAB CUAM KEV PAB CUAM

Kuv Yuav Muaj Cai Li Cas Yog Lub Nroog Medi-Cal Organized Delivery System

tsis kam muab cov kev pabcuam uas kuv xav tau lossis xav tias kuv xav tau?

Tshuaj Medi-Cal Organized Delivery System lub nroog tuaj yeem tsis lees paub, txwv,
txo, ncua koj cov kev pabcuam yog tias koj xav tau lossis ntseeg tias koj yuav tsum tau
txais, koj muaj cai sau tsab ntawv ceeb toom (hu ua "Daim Ntawv Ceeb Toom Txog Kev

Txiav Txim Tsis Zoo") los ntawm Drug Medi -Cal Organized Delivery System county.
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Koj kuj muaj cai tsis pom zoo rau ghov kev txiav txim los ntawm kev thov kom rov hais
dua. Cov nge lus hauv gqab no tham txog koj txoj cai rau Daim Ntawv Ceeb Toom thiab
yuav ua li cas yog tias koj tsis pom zoo nrog koj Lub Nroog Kev Txiav Txim Tshuaj

Medi-Cal Organized Delivery System.

Qhov Kev Txiav Txim Siab Tsis Zoo Yog Dab Tsi?

Qhov Kev Txiav Txim Siab Tsis Zoo yog txhais tau tias yog ib gho ntawm cov kev ua
hauv gab no
coj los ntawm Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery System:

1. Kev tsis lees paub lossis txwv tsis pub tso cai ntawm ghov kev thov, suav nrog
kev txiav txim siab raws li hom lossis theem kev pabcuam, kev xav tau kev kho
mob, kev tsim nyog, kev teeb tsa, lossis kev ua tau zoo ntawm cov txiaj ntsig tau
txais txiaj ntsig.

2. Kev txo gis, ncua, lossis txiav tawm ntawm ghov kev pabcuam uas tau tso cai
dhau los.

3. Kev tsis lees paub, tag nrho lossis ib feem, ntawm kev them nyiaj rau kev
pabcuam.

4. Kev ua tsis tiav los muab kev pabcuam raws sijhawm.

5. Kev ua tsis tiav raws li lub sijhawm xav tau rau kev daws teeb meem kev tsis
txaus siab thiab kev thov rov hais dua (Yog tias koj ua ntawv tsis txaus siab nrog
Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery System thiab
Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery System tsis tau
rov gab los rau koj nrog sau ntawv Kev txiav txim siab ntawm koj ghov kev tsis
txaus siab tsis pub dhau 90 hnub. Yog tias koj ua ntawv foob mus rau Lub Nroog
Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery System thiab
Lub Nroog Lub Nroog yuav tsis tau txais tsab ntawv txiav txim rau koj ghov kev
thov rov hais dua li ntawm 30 hnub, los yog yog tias koj tau ua ntawv thov kom
sai, thiab tsis tau txais lus teb li ntawm 72 teev.); los yog

6. Keuv tsis lees paub ntawm tus neeg txais txiaj ntsig ghov kev thov kom tsis lees
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paub txog kev lav nyiaj txiag.

Daim Ntawv Ceeb Toom Txog Kev Txiav Txim Tsis Zoo Yog Dab Tsi?

Daim Ntawv Ceeb Toom Txog Kev Txiav Txim Tsis Txaus Siab yog sau los ntawm tsab
ntawv los ntawm koj Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery
System yuav xa tuaj rau koj yog tias nws txiav txim siab tsis lees paub, txwv, txo, ncua,
lossis xaus cov kev pabcuam koj thiab koj tus kws kho mob ntseeg tias koj yuav tsum
tau txais. Qhov no suav nrog kev tsis lees txais kev them nyiaj rau ib gho kev pabcuam,
kev tsis lees paub raws li kev thov cov kev pabcuam tsis raug them, lossis kev tsis lees
paub tias ghov kev pabcuam yog rau ghov kev xa khoom tsis raug, lossis kev tsis lees
paub ghov kev thov kom muaj teebmeem nyiaj txiag. Daim Ntawv Ceeb Toom Txog Kev
Txiav Txim Siab Tsis Zoo kuj tseem siv los ghia rau koj yog tias koj ghov kev tsis txaus
siab, kev thov rov hais dua, lossis kev thov rov hais dua sai sai tsis raug daws raws
sijhawm, lossis yog tias koj tsis tau txais kev pabcuam hauv Lub Tsev Muag Tshuaj
Medi-Cal Organized Delivery System lub nroog cov txheej txheem ncua sij hawm rau

kev muab lawv. kev pabcuam.

Lub Sijhawm Tshaj Tawm

Lub Nroog Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal yuav tsum xa tsab ntawv ceeb
toom mus rau tus neeg tau txais txiaj ntsig tsawg kawg 10 hnub ua ntej hnub txiav txim
rau kev txiav tawm, ncua, lossis txo cov kev tso cai yav dhau los ntawm Medi-Cal
Organized Delivery System hauv nroog. Lub Nroog Lub Nroog Lub Tsev Muag Tshuaj
Medi-Cal yuav tsum xa tsab ntawv ceeb toom mus rau tus neeg tau txais txiaj ntsig tsis
pub dhau ob hnub ua haujlwm ntawm ghov kev txiav txim siab tsis kam them nyiaj
lossis rau kev txiav txim siab uas ua rau muaj kev tsis lees paub, ncua, lossis hloov kho
tag nrho lossis ib feem ntawm Cov Tshuaj Medi-Cal thov. Organized Delivery System

kev pabcuam.
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Kuv Puas Yuav Tau Txais Daim Ntawv Ceeb Toom Txog Kev Txiav Txim Tsis Zoo

Thaum Kuv Tsis Tau Txais Cov Kev Pabcuam Kuv Xav Tau?

Yog lawm, koj yuav tsum tau txais Daim Ntawv Ceeb Toom Txog Kev Txiav Txim Siab
Tsis Zoo. Txawm li cas los xij, yog tias koj tsis tau txais tsab ntawv ceeb toom, koj tuaj
yeem xa daim ntawv thov rov hais dua rau Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal
Organized Delivery System lossis yog tias koj tau ua tiav cov txheej txheem thov rov
hais dua, koj tuaj yeem thov Lub Xeev Lub Rooj Sib Hais Ncaj Ncees. Thaum koj hu rau
koj lub nroog, ghia tias koj tau ntsib ghov kev txiav txim siab tsis zoo tab sis tsis tau
txais ntawv ceeb toom. Cov ntaub ntawv hais txog yuav ua li cas thov kev thov rov hais
dua lossis thov Lub Xeev Lub Rooj Hais Plaub Ncaj Ncees muaj nyob rau hauv phau
ntawv no. Cov ntaub ntawv yuav tsum muaj nyob rau hauv koj tus kws kho mob lub

chaw ua haujlwm.

Daim Ntawv Ceeb Toom Txog Kev Txiav Txim Tsis Zoo Yuav Qhia rau kuv li cas?

Daim Ntawv Ceeb Toom Txog Kev Txiav Txim Siab Tsis Zoo yuav ghia rau koj:

e Hnub pib pib ntawm ghov kev txiav txim siab thiab yog vim li cas Lub Nroog Lub
Tsev Muag Tshuaj Medi-Cal Organized Delivery System tau txiav txim siab.

e Koj txoj cai yog dab tsi yog tias koj tsis pom zoo rau Lub Nroog Medi-Cal
Organized Delivery System tau ua.

e Yuav ua li cas thiaj tau txais cov ntawv theej ntawm cov ntaub ntawv, cov ntaub
ntawv, thiab Iwm yam ntaub ntawv ntsig txog Cov Tshuaj Kho Mob Medi-Cal
Organized Delivery System lub nroog ghov kev txiav txim.

e Yuav ua li cas thov kev thov rov hais dua rau Lub Nroog Lub Nroog Lub Tsev
Muag Tshuaj Medi-Cal Organized Delivery System.

e Yuav Thov Li Cas Rau Lub Xeev Lub Rooj Hais Plaub Ncaj Ncees.

e Yuav ua li cas thov kom rov hais dua kom sai lossis nrawm rau Lub Xeev Lub

Rooj Hais Plaub Ncaj Ncees.
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e Yuav ua li cas thiaj li tau txais kev pab ua ntawv thov kom rov hais dua los yog
thov kom Xeev Lub Rooj Hais Plaub Ncaj Ncees.

e Ntev npaum li cas koj yuav tsum tau ua ntawv thov kom rov hais dua lossis thov
Lub Xeev Lub Rooj Hais Plaub Ncaj Ncees.

e Koj txoj cai kom tau txais cov kev pabcuam txuas ntxiv thaum koj tos rau ghov
Kev Txiav Txim Dua lossis Lub Xeev Lub Rooj Sib Hais Ncaj Ncees, yuav thov li
cas ntxiv cov kev pabcuam no, thiab seb cov nqi ntawm cov kev pabcuam no
puas yuav raug them los ntawm Medi-Cal.

e Thaum koj yuav tsum ua koj daim ntawv thov Kev Txiav Txim Siab lossis Lub
Xeev Lub Rooj Hais Plaub Ncaj Ncees yog tias koj xav kom cov kev pabcuam

txuas mus ntxiv.

Kuv Yuav Ua Li Cas Thaum Kuv Tau Txais Daim Ntawv Ceeb Toom Txog Kev

Txiav Txim Tsis Zoo?

Yog tias koj tau txais Daim Ntawv Ceeb Toom Txog Kev Txiav Txim Tsis Zoo Koj yuav
tsum nyeem tag nrho cov ntaub ntawv ntawm daim ntawv ceeb toom kom zoo. Yog tias
koj tsis nkag siab tsab ntawv ceeb toom, koj Lub Nroog Lub Nroog Lub Tsev Muag
Tshuaj Medi-Cal Organized Delivery tuaj yeem pab koj. Tej zaum koj kuj thov kom lwm

tus neeg pab koj.

Koj tuaj yeem thov ghov kev pabcuam txuas ntxiv uas tau txiav tawm thaum koj xa daim
ntawv thov kom rov hais dua lossis thov rau Lub Xeev Lub Rooj Sib Hais Ncaj Ncees.
Koj yuav tsum thov kom txuas ntxiv cov kev pabcuam tsis pub dhau 10 hnub tom qab
hnub uas Daim Ntawv Ceeb Toom Txog Kev Txiav Txim Siab Tsis Zoo tau raug cim

tom qab lossis muab rau koj tus kheej, lossis ua ntej hnub hloov pauv.

PROBLEM RESOLUTION PROCESSES
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Yuav ua li cas yog tias kuv tsis tau txais cov kev pab cuam uas kuv xav tau los
ntawm Kuv Lub Nroog Cov Tshuaj Kho Mob Medi-Cal Kev Npaj Npaj Npaj Npaj Ua

Haujlwm?

Koj Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery System muaj
txoj hauv kev rau koj los daws cov teeb meem txog ib gho teeb meem cuam
tshuam txog kev kho mob tsis zoo uas koj tau txais. Qhov no yog hu ua txheej
txheem daws teeb meem thiab nws tuaj yeem koom nrog cov txheej txheem
hauv qab no.

1. Txoj Kev Tsis Txaus Siab — ib gho kev ghia txog kev tsis zoo siab txog txhua
yam hais txog koj cov kev pabcuam kev siv tshuaj tsis zoo, uas tsis yog Kev
Txiav Txim Siab Tsis Zoo.

2. Cov txheej txheem thov rov hais dua — Kev tshuaj xyuas ghov kev txiav txim
siab (tsis kam lees, txiav tawm, lossis txo cov kev pabcuam) uas tau txiav txim
siab txog koj cov kev pabcuam kev siv yeeb tshuaj los ntawm Lub Nroog Lub
Nroog lossis koj tus kws khomob.

3. Lus Xeev Txoj Kev Ncaj Ncees Ncaj Ncees — tshuaj xyuas kom paub tseeb tias
koj tau txais cov kev pab cuam kho mob tsis zoo uas koj muaj cai tau txais los

ntawm Medi-Cal ghov kev pab cuam.

Kev ua ntawv tsis txaus siab lossis thov rov hais dua, lossis thov Lub Xeev Lub Rooj Sib
Hais Ncaj Ncees yuav tsis suav rau koj thiab yuav tsis cuam tshuam rau cov kev
pabcuam koj tau txais. Thaum koj ghov kev tsis txaus siab lossis kev thov rov hais dua
tiav lawm, koj lub nroog Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery
yuav ceeb toom rau koj thiab cov kws kho mob thiab cov niam txiv/tus saib xyuas txog
ghov kawg tshwm sim. Thaum koj Lub Xeev Lub Rooj Hais Plaub Ncaj Ncees tiav
lawm, Lub Xeev Lub Rooj Hais Plaub Ncaj Ncees yuav ceeb toom rau koj thiab tus kws

kho mob txog ghov tshwm sim zaum kawg.

Kawm ntxiv txog txhua txoj kev daws teeb meem hauv gab no.
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Kuv puas tuaj yeem tau txais kev pab xa daim ntawv thov, kev tsis txaus siab
lossis Lub Xeev Lub Rooj Sib Hais Ncaj Ncees?

Koj Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery System yuav muaj
cov neeg tuaj yeem piav ghia txog cov txheej txheem no rau koj thiab pab koj tshaj
tawm cov teeb meem xws li kev tsis txaus siab, thov rov hais dua, lossis thov kom muaj
Lub Xeev Lub Rooj Sib Hais Ncaj Ncees. Lawv kuj tseem tuaj yeem pab koj txiav txim
siab seb koj puas tsim nyog rau ghov hu ua 'expedited' txheej txheem, uas txhais tau
hais tias nws yuav raug tshuaj xyuas sai dua vim tias koj ghov kev noj gab haus huv
lossis kev ruaj ntseg muaj kev pheej hmoo. Koj tseem tuaj yeem tso cai rau lwm tus los
ua koj tus kheej, suav nrog koj tus kws kho mob lossis tus kws kho mob. Yog tias koj
xav tau kev pab, hu rau 916-875-6069. Koj Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal
Organized Delivery System yuav tsum muab kev pab tsim nyog rau koj hauv kev ua tiav
cov ntawv thiab lwm cov txheej txheem txheej txheem ntsig txog kev tsis txaus siab
lossis kev thov rov hais dua. Qhov no suav nrog, tab sis tsis txwv rau, muab kev
pabcuam neeg txhais lus thiab tus lej xov tooj hu dawb nrog California Relay Services:

711 thiab muaj peev xwm txhais lus.

Yuav ua li cas yog tias kuv xav tau kev pab los daws ghov teeb meem nrog kuv
cov tshuaj Medi-Cal Organized Delivery System County Plan Tab sis tsis xav ua

ntawv tsis txaus siab lossis thov rov hais dua?

Koj tuaj yeem tau txais kev pab los ntawm Lub Xeev yog tias koj muaj teeb meem

nrhiav cov neeg ncaj ncees hauv lub nroog los pab koj nrhiav koj txoj hauv kev.

Koj tuaj yeem tiv tauj Lub Tsev Haujlwm Saib Xyuas Kev Noj Qab Haus Huv, Chaw
Haujlwm ntawm Ombudsman, Monday txog Friday, 8 teev sawv ntxov txog 5 teev tsaus
ntuj. (tsis suav cov hnub so0), hauv xov tooj ntawm 888-452-8609 lossis los ntawm e-

mail ntawm MMCDOmbudsmanOffice@dhcs.ca.gov.
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Thov nco ntsoov: Cov lus email tsis raug suav hais tias yog tsis pub lwm tus paub. Koj

yuav tsum tsis txhob suav nrog cov ntaub ntawv ntiag tug hauv email.

Koj tuaj yeem tau txais kev pabcuam kev cai lij choj dawb ntawm koj lub chaw pabcuam
kev cai lij choj hauv zos lossis lwm pab pawg. Koj tuaj yeem nug txog koj cov cai hnov
lus lossis kev pabcuam kev cai lij choj dawb los ntawm Public Inquiry and Response
Unit:

Hu rau tus xov tooj hu dawb: 1-800-952-5253

Yog koj lag ntseg thiab siv TDD, hu rau: 1-800-952-8349
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KEV RUAJ NTSEG

Kev Tsis Txaus Siab yog dab tsi?

Kev tsis txaus siab yog ib gho kev ghia txog kev tsis zoo siab txog txhua yam hais txog
koj cov kev pabcuam kev siv tshuaj yeeb tsis zoo uas tsis yog ib gho teeb meem uas
tau them los ntawm kev thov rov hais dua thiab cov txheej txheem Rooj Sib Hais Plaub
Hauv Xeev.

Cov txheej txheem tsis txaus siab yuav:

e Koom nrog cov txheej txheem yooj yim, thiab nkag siab yooj yim uas tso cai rau
koj nthuav ghia koj ghov kev tsis txaus siab hais lus lossis sau ntawv.

e Tsis suav rau koj lossis koj tus kws kho mob txhua txoj kev.

e Tso cai rau koj tso cai rau lwm tus neeg los ua haujlwm rau koj, suav nrog tus
kws kho mob lossis tus neeg tawm tswv yim. Yog tias koj tso cai rau lwm tus los
ua tus sawv cev rau koj, Lub Nroog Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal
tuaj yeem thov kom koj kos npe rau daim ntawv tso cai rau Lub Nroog Lub Tsev
Muag Tshuaj Medi-Cal Organized Delivery System kom tshaj tawm cov ntaub
ntawv rau tus neeg ntawd.

e Xyuas kom meej tias cov tib neeg txiav txim siab tsim nyog ua li ntawd thiab tsis
koom nrog hauv ib gib dhau los ntawm kev tshuaj xyuas lossis kev txiav txim
siab.

e Txheeb xyuas koj lub luag haujlwm thiab kev lav phib xaub ntawm koj, koj Lub
Nroog Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery System
thiab koj tus kws kho mob.

e Muab kev daws teeb meem rau ghov tsis txaus siab nyob rau lub sijhawm xav

tau.

Thaum twg Kuv tuaj yeem ua Daim Ntawv Tsis Txaus Siab?

Koj tuaj yeem xa daim ntawv tsis txaus siab rau Lub Nroog Lub Nroog Lub Tsev Muag
Tshuaj Medi-Cal Organized Delivery txhua lub sijhawm yog tias koj tsis txaus siab rau
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cov kev pabcuam khomob siv tshuaj uas koj tau txais los ntawm Lub Nroog Lub Tsev
Muag Tshuaj Medi-Cal Organized Delivery System lossis muaj lwm yam kev txhaw;j

xeeb txog Drug Medi. -Cal Organized Delivery System county.

Kuv Yuav Ua Daim Ntawv Tsis Txaus Siab Li Cas?

Koj tuaj yeem hu rau koj Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized
Delivery System 916-875-6069 kom tau txais kev pab cuam nrog kev tsis txaus siab.
Kev tsis txaus siab tuaj yeem sau ntawv hais lus lossis sau ntawv. Kev tsis txaus siab
ntawm ghov ncauj tsis tas yuav tsum ua raws li kev sau ntawv. Yog tias koj xav sau koj
ghov kev tsis txaus siab sau ntawv, Lub Nroog Lub Nroog Lub Tsev Muag Tshuaj Medi-
Cal Organized Delivery System yuav muab cov hnab ntawv nyob rau tus kheej ntawm
txhua ghov chaw muab kev pabcuam rau koj xa hauv koj ghov kev tsis txaus siab. Yog
tias koj tsis muaj ib lub hnab ntawv uas nyob rau tus kheej, koj tuaj yeem xa koj ghov
kev tsis txaus siab ncaj gha mus rau ghov chaw nyob uas tau muab rau pem hauv ntej

ntawm phau ntawv no.

Kuv Yuav Paub Li Cas Yog Lub Nroog Medi-Cal Organized Delivery System Tau

Txais Kuv Qhov Kev Tsis Txaus Siab?

Koj Lub Nroog Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery yuav
tsum ghia rau koj paub tias nws tau txais koj ghov kev tsis txaus siab los ntawm kev xa
daim ntawv lees paub rau koj hauv 5 hnub ntawm hnub tau txais. Kev tsis txaus siab tau
txais hauv xov tooj lossis hauv tus neeg, uas koj pom zoo raug daws los ntawm ghov
kawg ntawm hnub ua haujlwm tom ntej, raug zam thiab koj yuav tsis tau txais tsab

ntawv.

Thaum twg Kuv Qhov Kev Tsis Txaus Siab Yuav Txiav Txim?

Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery System yuav tsum txiav

txim siab txog koj ghov kev tsis txaus siab tsis pub dhau 90 hnub txij li hnub koj tau foob
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koj ghov kev tsis txaus siab. Lub sij hawm ncua sij hawm yuav raug ncua mus txog 14
hnub yog tias koj thov kev ncua ntxiv, lossis yog Lub Nroog Lub Tsev Muag Tshuaj
Medi-Cal Organized Delivery System ntseeg tias xav tau cov ntaub ntawv ntxiv thiab
ghov kev ncua yog rau koj cov txiaj ntsig. Ib gho piv txwv ntawm ghov kev ncua sij
hawm yuav yog rau koj cov txiaj ntsig yog thaum lub nroog ntseeg tias nws tuaj yeem
daws koj ghov kev tsis txaus siab yog tias Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal
Organized Delivery System muaj sijhawm me ntsis ntxiv kom tau txais cov ntaub ntawv

los ntawm koj lossis Iwm tus neeg koom nrog.

Kuv Yuav Paub Li Cas Yog Lub Nroog Medi-Cal Organized Delivery System tau

txiav txim siab txog kuv ghov kev tsis txaus siab?

Thaum muaj kev txiav txim siab txog koj ghov kev tsis txaus siab, Lub Nroog Lub Nroog
Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery System yuav ceeb toom rau koj
lossis koj tus neeg sawv cev sau ntawv txog ghov kev txiav txim. Yog tias koj Lub Nroog
Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery System tsis tuaj yeem ceeb toom
rau koj lossis ib tog twg cuam tshuam txog ghov kev txiav txim siab tsis txaus siab raws
sij hawm, ces Lub Nroog Lub Nroog yuav tsum tau muab Daim Ntawv Ceeb Toom Txog
Kev Txiav Txim Tsis Zoo rau koj. koj txoj cai thov lub Xeev Lub Rooj Hais Plaub Ncaj
Ncees. Koj Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery System
yuav tsum muab tsab ntawv ceeb toom txog Kev Txiav Txim Tsis Zoo rau koj nyob rau

hnub uas lub sij hawm tas sij hawm.

Puas Muaj Hnub Kawg Ua Ntawv Thov Kev Tsis Txaus Siab?

Koj tuaj yeem sau ntawv tsis txaus siab txhua lub sijhawm.
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KEV ROV HAIS DUA (STANDARD THIAB EXPEDITED)

Koj lub nroog Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery yog lub
luag haujlwm tso cai rau koj los tawm tsam ghov kev txiav txim siab uas tau txiav txim
siab txog koj cov kev pabcuam kev siv tshuaj yeeb tshuaj los ntawm Lub Nroog lossis
koj cov chaw muab kev pabcuam uas koj tsis pom zoo nrog. Muaj ob txoj hauv kev uas
koj tuaj yeem thov kev tshuaj xyuas. Ib txoj hauv kev yog siv tus txheej txheem thov rov
hais dua. Txoj kev thib ob yog los ntawm kev siv cov txheej txheem thov kom sai. Ob
hom kev thov rov hais dua no zoo sib xws; Txawm li cas los xij, muaj cov kev cai tshwj
xeeb kom tsim nyog rau kev thov rov hais dua sai. Cov kev cai tshwj xeeb tau piav ghia

hauv qab no.

Dab tsi yog Qhov Kev Txiav Txim Siab Zoo?

Ib daim ntawv thov rov hais dua yog ib daim ntawv thov los tshuaj xyuas cov teeb
meem uas koj muaj nrog Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized
Delivery System lossis koj tus kws kho mob uas cuam tshuam txog kev tsis lees paub
lossis kev hloov pauv rau cov kev pabcuam uas koj xav tau. Yog tias koj thov kom rov
hais dua tus qauv, Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery
System yuav siv sijhawm li 30 hnub los tshuaj xyuas nws. Yog tias koj xav tias tos 30
hnub ua haujlwm yuav ua rau koj muaj kev pheej hmoo, koj yuav tsum thov kom 'kev

thov rov hais dua sai.'

Tus txheej txheem thov rov hais dua yuav:
e Tso cai rau koj ua ntawv thov rov hais dua ntawm tus kheej, hauv xov tooj, lossis
sau ntawv.
e Xyuas kom tseeb tias kev thov kom rov hais dua yuav tsis suav rau koj lossis koj
tus kws kho mob txhua txoj hauv kev.
e Tso cai rau koj tso cai rau lwm tus neeg los ua haujlwm rau koj, suav nrog tus
kws kho mob lossis tus neeg tawm tswv yim. Yog tias koj tso cai rau lwm tus los

ua tus sawv cev rau koj, Lub Nroog Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal
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tuaj yeem thov kom koj kos npe rau daim ntawv tso cai rau Lub Nroog Lub Tsev
Muag Tshuaj Medi-Cal Organized Delivery System kom tshaj tawm cov ntaub
ntawv rau tus neeg ntawd.

e Kom koj cov txiaj ntsig txuas ntxiv raws li ghov kev thov kom rov hais dua nyob
rau lub sijhawm xav tau, uas yog 10 hnub hauv hnub txij li hnub koj Daim Ntawv
Ceeb Toom Txog Kev Txiav Txim Siab Tsis Zoo tau raug cim tom gab lossis
muab rau koj tus kheej. Koj tsis tas yuav them rau cov kev pabcuam txuas ntxiv
thaum lub sijhawm thov rov hais dua. Yog tias koj thov txuas ntxiv ntawm cov
txiaj ntsig, thiab ghov kev txiav txim zaum kawg ntawm ghov kev thov rov hais
dua tau lees paub ghov kev txiav txim siab txo lossis txiav tawm ghov kev
pabcuam koj tau txais, koj yuav raug them tus ngi ntawm cov kev pabcuam uas
tau muab rau thaum lub sijhawm thov rov hais dua.

e Xyuas kom meej tias cov tib neeg txiav txim siab tsim nyog ua li ntawd thiab tsis
koom nrog rau qib dhau los ntawm kev tshuaj xyuas lossis kev txiav txim siab.

e Tso cairau koj lossis koj tus neeg sawv cev los tshuaj xyuas koj cov ntaub
ntawv, suav nrog koj cov ntaub ntawv kho mob, thiab lwm yam ntaub ntawv
lossis cov ntaub ntawv pov thawj uas tau txiav txim siab thaum lub sijhawm thov
rov hais dua, ua ntej thiab thaum lub sijhawm rov hais dua.

e Cia koj muaj lub sijhawm tsim nyog los nthuav tawm cov pov thawj thiab cov lus
iab liam ntawm ghov tseeb lossis kev cai lij choj, ntawm tus kheej lossis sau
ntawv.

e Tso cai rau koj, koj tus neeg sawv cev, lossis tus neeg sawv cev raug cai ntawm
tus neeg tau txais txiaj ntsig cov cuab yeej cuab tam tau raug suav nrog ua ob
tog rau ghov kev thov rov hais dua.

e Qhia rau koj paub tias koj ghov kev thov rov hais dua raug tshuaj xyuas los
ntawm kev xa koj daim ntawv lees paub.

e Qhia rau koj paub txog koj txoj cai thov lub Xeev Lub Rooj Hais Plaub Ncaj

Ncees, tom gab ua tiav cov txheej txheem thov rov hais dua.
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Thaum twg Kuv tuaj yeem ua daim ntawv thov rov hais dua?

Koj tuaj yeem ua daim ntawv thov rov hais dua nrog koj Lub Nroog Lub Tsev
Muag Tshuaj Medi-Cal Organized Delivery System:

e Yogq tias koj lub nroog lossis ib lub nroog cov chaw muab kev cog lus txiav txim
siab tias koj tsis tsim nyog tau txais Medi-Cal cov kev pabcuam kho mob tsis zoo
vim tias koj tsis ua raws li cov cai nkag.

e Yog tias koj tus kws kho mob xav tias koj xav tau kev pab kho mob tsis zoo rau
kev siv yeeb tshuaj thiab nug lub nroog kom pom zoo, tab sis lub nroog tsis pom
zoo thiab tsis kam lees koj tus kws kho mob ghov kev thov, lossis hloov hom
lossis zaus ntawm kev pabcuam.

e Yogq tias koj tus kws kho mob tau nug Lub Nroog Lub Tsev Muag Tshuaj Medi-
Cal Organized Delivery System kom pom zoo, tab sis lub nroog xav tau cov
ntaub ntawv ntxiv los txiav txim siab thiab tsis ua tiav cov txheej txheem pom zoo
raws sijhawm.

e Yog tias koj Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery
System tsis muab kev pabcuam rau koj raws sijhawm raws sijhawm Lub Nroog
Lub Nroog tau teeb tsa Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery
System.

e Yogq tias koj tsis xav tias Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized
Delivery System tab tom muab kev pabcuam sai txaus kom tau raws li koj xav
tau.

e Yog tias koj ghov kev tsis txaus siab, kev thov rov hais dua lossis kev thov rov
hais dua sai sai tsis tau daws raws sijhawm.

e Yog tias koj thiab koj tus kws kho mob tsis pom zoo rau cov kev pabcuam kev siv
tshuaj yeeb tshuaj uas koj xav tau.

Kuv Yuav Ua Ntawv Thov Li Cas?
Koj tuaj yeem hu rau koj Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery System
county tus xov tooj hu dawb kom tau txais kev pab ua ntawv foob. Lub nroog yuav

muab cov hnab ntawv rau tus kheej ntawm txhua ghov chaw muab kev pabcuam rau

Call your Drug Medi-Cal Organized Delivery System county toll-free at 916-874-9754 or visit online at
www.DHS.saccounty.gov Drug Medi-Cal Organized Delivery System county is available 24/7.



http://www.dhs.saccounty.gov/

55

koj kom xa tuaj rau hauv koj ghov kev thov rov hais dua. Kev thov rov hais dua tuaj
yeem hais lus los yog sau ntawv. Yog tias koj tsis muaj ib lub hnab ntawv nyob rau tus
kheej, koj tuaj yeem xa koj daim ntawv thov rov hais dua ncaj gha mus rau ghov chaw
nyob hauv pem hauv ntej ntawm phau ntawv no lossis koj tuaj yeem xa koj daim ntawv
thov rov hais dua los ntawm e-mail lossis fax mus rau QMInformation@saccounty.gov fax
916-875-0877.

Kuv Yuav Paub Li Cas Yog Kuv Qhov Kev Txiav Txim Siab Tau Txais?
Koj Lub Nroog Lub Tsev Haujlwm Pabcuam Kev Pabcuam Cov Tshuaj Medi-Cal yuav
ceeb toom rau koj lossis koj tus neeg sawv cev sau ntawv txog lawv ghov kev txiav txim
siab rau koj ghov kev thov rov hais dua. Kev ceeb toom yuav muaj cov ntaub ntawv
hauv gab no:
e Cov txiaj ntsig ntawm txheej txheem daws teeb meem.
e Hnub tau txiav txim siab thov rov hais dua.
e Yog tias ghov kev thov rov hais dua tsis raug daws tag nrho raws li koj ghov kev
pom zoo, tsab ntawv ceeb toom tseem yuav muaj cov ntaub ntawv hais txog koj
txoj cai rau Lub Xeev Lub Rooj Hais Plaub Ncaj Ncees thiab cov txheej txheem

rau kev foob lub Xeev Lub Rooj Hais Plaub Ncaj Ncees.

Puas Muaj Hnub Kawg Ua Ntawv Thov?

Koj yuav tsum ua ntawv thov kom rov hais dua tsis pub dhau 60 hnub ntawm hnub tim
ntawm Daim Ntawv Ceeb Toom Txog Kev Txiav Txim Tsis Zoo. Nco ntsoov tias koj
yuav tsis tau txais Daim Ntawv Ceeb Toom Txog Kev Txiav Txim Siab Tsis Zoo. Tsis
muaj hnub kawg rau kev thov kom rov hais dua thaum koj tsis tau txais Daim Ntawv
Ceeb Toom Txog Kev Txiav Txim Tsis Zoo; yog li koj tuaj yeem xa daim ntawv thov rov
hais dua no txhua lub sijhawm.

Thaum twg Yuav Kev Txiav Txim Siab Txog Kuv Qhov Kev Txiav Txim Siab?

Lub Nroog Lub Nroog yuav tsum txiav txim siab txog koj ghov kev thov kom rov hais
dua tsis pub dhau 30 hnub txij li thaum Lub Nroog Lub Nroog tau txais koj daim ntawv
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thov kom rov hais dua. Lub sij hawm ncua sij hawm yuav raug ncua mus txog 14 hnub
yog tias koj thov kev ncua ntxiv, lossis yog Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal
Organized Delivery System ntseeg tias xav tau cov ntaub ntawv ntxiv thiab ghov kev
ncua yog rau koj cov txiaj ntsig. Ib gho piv txwv ntawm lub sijhawm ncua sij hawm rau
koj cov txiaj ntsig yog thaum lub nroog ntseeg tias nws tuaj yeem pom zoo rau koj ghov
kev thov rov hais dua yog tias Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized

Delivery System muaj sijhawm me ntsis ntxiv los ntawm koj lossis koj tus kws kho mob.

Yuav ua li cas yog tias kuv tsis tuaj yeem tos 30 hnub rau kuv ghov kev txiav txim
plaub ntug?

Txoj kev thov rov hais dua yuav nrawm dua yog tias nws tsim nyog rau txoj kev thov

kom rov hais dua sai.

Dab tsi yog Qhov Kev Txiav Txim Siab Tshaj Tawm?

Kev thov kom rov hais dua sai yog txoj hauv kev sai dua los txiav txim ghov kev thov rov
hais dua. Cov txheej txheem thov rov hais dua sai sai ua raws li cov txheej txheem zoo
sib xws rau cov txheej txheem thov rov hais dua. Txawm li cas los xij, koj yuav tsum
ghia tias tos rau ghov kev thov rov hais dua tuaj yeem ua rau koj ghov kev siv tshuaj
tsis zoo. Cov txheej txheem thov rov hais dua sai sai kuj ua raws cov sijhawm sib txawv
dua li ghov kev thov rov hais dua. Lub Nroog Lub Nroog Lub Tsev Muag Tshuaj Medi-
Cal Organized Delivery System muaj 72 teev los tshuaj xyuas cov lus thov kom sai. Koj
tuaj yeem ua lus thov kom rov hais dua sai. Koj tsis tas yuav sau koj daim ntawv thov

kom rov hais dua sai sai.
Thaum twg Kuv tuaj yeem ua Daim Ntawv Thov Kev Txiav Txim Siab?
If koj xav tias tos ntev li 30 hnub rau ghov kev txiav txim plaub ntug tus qauv yuav ua

rau koj lub neej, kev noj qab haus huv lossis muaj peev xwm ua tau, tuav lossis rov ua

haujlwm siab tshaj plaws, koj tuaj yeem thov kev daws teeb meem nrawm nrawm. Yog
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tias Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery System pom zoo
tias koj ghov kev thov rov hais dua ua tau raws li ghov yuav tsum tau muaj rau kev thov
kom rov hais dua sai, koj lub nroog yuav daws koj ghov kev thov kom sai li sai tau li

ntawm 72 teev tom qab Lub Nroog Lub Nroog tau txais ghov kev thov rov hais dua.

Lub sij hawm ncua sij hawm yuav raug ncua mus txog 14 hnub yog tias koj thov ncua
ntxiv, lossis yog Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery
System ghia tias xav tau cov ntaub ntawv ntxiv thiab ghov kev ncua yog nyob ntawm koj
ghov kev txaus siab. Yog tias koj Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal
Organized Delivery System txuas ntxiv lub sijhawm, Lub Nroog Lub Tsev Muag Tshuaj
Medi-Cal Organized Delivery System yuav muab cov lus piav ghia rau koj txog vim li

cas lub sijhawm ncua sijhawm.

Yog hais tias Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery System
txiav txim siab tias koj ghov kev thov rov hais dua tsis tsim nyog rau ghov kev thov rov
hais dua sai, Lub Nroog Lub Nroog yuav tsum ua kom tsim nyog los muab lus ceeb
toom rau koj sai thiab yuav ceeb toom rau koj hauv kev sau ntawv hauv 2 daim ntawv
ghia hnub. hnub muab ghov laj thawj rau koj txiav txim siab. Tom gab ntawd koj ghov
kev thov rov hais dua yuav ua raws li lub sijhawm thov rov hais dua tus gqauv uas tau
teev tseg ua ntej hauv ntu no. Yog tias koj tsis pom zoo nrog lub nroog ghov kev txiav
txim siab tias koj ghov kev thov rov hais dua tsis ua raws li cov txheej txheem thov kom

sai, koj tuaj yeem ua ntawv tsis txaus siab.

Thaum koj Lub Nroog Lub Tsev Muag Tshuaj Kho Mob Medi-Cal Organized Delivery
System daws koj ghov kev thov kom sai sai, Lub Nroog Lub Nroog yuav ceeb toom rau

koj thiab txhua tus neeg cuam tshuam ntawm ghov ncauj thiab sau ntawv.
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Lub Xeev Lub Rooj Sib Hais Ncaj Ncees yog dab tsi?

Lub Xeev Lub Rooj Sib Hais Ncaj Ncees yog ib gho kev tshuaj xyuas ywj pheej ua los
ntawm Lub Tsev Haujlwm Saib Xyuas Kev Noj Qab Haus Huv Hauv California kom
ntseeg tau tias koj tau txais cov kev pabcuam kev siv tshuaj yeeb dawb uas koj muaj cai
raws li Medi-Cal ghov kev pab cuam. Koj kuj tuaj yeem mus ntsib California Lub Tsev

Haujlwm Saib Xyuas Kev Noj Qab Haus Huv ntawm https://www.cdss.ca.gov/hearing-

requests rau cov peev txheej ntxiv.

Kuv Lub Xeev Txoj Cai Hais Plaub Ncaj Ncees yog dab tsi?
Koj muaj cai:
e Muaj lub rooj sib hais ua ntej California Lub Tsev Haujlwm Saib Xyuas Kev Noj
Qab Haus Huv (tseem hu ua State Hearing).
e Qhia txog yuav ua li cas thiaj thov tau Xeev Lub Rooj Hais Plaub Ncaj Ncees.
e Qhia txog cov cai uas tswj hwm sawv cev ntawm Lub Xeev Lub Rooj Hais Plaub
Ncaj Ncees.
e Kom koj cov txiaj ntsig tau txuas ntxiv raws li koj ghov kev thov thaum lub sij
hawm lub Xeev Lub Rooj Hais Plaub Ncaj Ncees yog tias koj thov kom muaj Lub

Xeev Lub Rooj Hais Plaub Ncaj Ncees nyob rau lub sijhawm xav tau.

Thaum twg Kuv tuaj yeem ua Daim Ntawv Pom Zoo Rau Lub Xeev?
Koj tuaj yeem xa mus rau Lub Xeev Lub Rooj Hais Plaub Ncaj Ncees:
e Yogq tias koj tau ua tiav Cov Tshuaj Kho Mob Medi-Cal Organized Delivery
System county txoj kev thov rov hais dua.
e Yogq tias koj lub nroog lossis ib lub nroog cov chaw muab kev cog lus txiav txim
siab tias koj tsis tsim nyog tau txais Medi-Cal cov kev pabcuam kho mob tsis zoo
vim tias koj tsis ua raws li cov cai nkag.
e Yog tias koj tus kws kho mob xav tias koj xav tau ib gho kev pab kho mob tsis
zoo rau kev siv yeeb tshuaj thiab nug Lub Nroog Lub Tsev Kho Mob Medi-Cal
Organized Delivery kom pom zoo, tab sis Lub Nroog Lub Nroog tsis pom zoo
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thiab tsis lees paub koj tus kws kho mob thov, lossis hloov hom lossis zaus
ntawm kev pabcuam.

e Yog tias koj tus kws kho mob tau nug Lub Nroog Lub Tsev Muag Tshuaj Medi-
Cal Organized Delivery System kom pom zoo, tab sis lub nroog xav tau cov
ntaub ntawv ntxiv los txiav txim siab thiab tsis ua tiav cov txheej txheem pom zoo
raws sijhawm.

e Yogq tias koj Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery
System tsis muab kev pabcuam rau koj raws sijhawm raws lub sijhawm uas lub
nroog tau teeb tsa.

e Yogq tias koj tsis xav tias Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized
Delivery System tab tom muab kev pabcuam sai txaus kom tau raws li koj xav
tau.

e Yog tias koj ghov kev tsis txaus siab, kev thov rov hais dua lossis kev thov rov
hais dua sai sai tsis tau daws raws sijhawm.

e Yog tias koj thiab koj tus kws kho mob tsis pom zoo rau cov kev pab cuam kho
mob uas koj xav tau.

e Yog tias koj ghov kev tsis txaus siab, kev thov rov hais dua, lossis kev thov rov

hais dua sai sai tsis tau daws raws sijhawm.

Kuv Yuav Thov Ib Lub Xeev Lub Rooj Hais Plaub Ncaj Ncees Li Cas?

Koj tuaj yeem thov Lub Xeev Lub Rooj Sib Hais Ncaj Ncees:

e Hauv online ntawm: https://acms.dss.ca.gov/acms/login.request.do

e Hauv Kev Sau Ntawv: Xa koj daim ntawv thov mus rau lub tuam tsev saib xyuas kev noj

gab haus huv hauv nroog ntawm ghov chaw nyob uas muaj nyob rau ntawm Daim

Ntawv Ceeb Toom Txog Kev Txiav Txim Siab Tsis Zoo, lossis los ntawm fax lossis xa ntawv

mus rau:

California Department of Social Services State Hearings Division
P.O. Box 944243, Xa Ntawv Chaw Nres 9-17-37
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Sacramento, CA 94244-2430

Los yog Fax mus rau 916-651-5210 lossis 916-651-2789.

Koj tseem tuaj yeem thov Lub Xeev Lub Rooj Hais Plaub Ncaj Ncees lossis Lub Rooj
Sib Hais Ncaj Ncees hauv Xeev:

e Hauv xov tooj: Hu rau Lub Xeev Lub Rooj Sib Hais Plaub, tus xov tooj hu dawb,
ntawm 800-743-8525 lossis 855-795-0634, lossis hu rau Public Inquiry and
Response line, hu dawb, ntawm 800-952-5253 lossis TDD ntawm 800- 952-8349
Ib.

Puas Muaj Hhub Kawg Ua Ntawv Thov Rau Lub Rooj Sib Hais Ncaj Ncees?

Koj tsuas muaj 120 hnub rau kev thov kom muaj Lub Xeev Lub Rooj Hais Plaub Ncaj
Ncees. Lub 120 hnub pib txij li hnub ntawm Lub Tsev Haujlwm Saib Xyuas Kev Noj Qab
Haus Huv Medi-Cal Organized Delivery System county tsab ntawv ceeb toom kev txiav

txim plaub ntug.

Yog tias koj tsis tau txais Daim Ntawv Ceeb Toom Txog Kev Txiav Txim Tsis Zoo, koj

tuaj yeem xa mus rau Lub Xeev Lub Rooj Sib Hais Ncaj Ncees txhua lub sijhawm.

Kuv puas tuaj yeem tau txais kev pabcuam txuas ntxiv thaum kuv tab tom tos Kev

Txiav Txim Siab Ncaj Ncees Hauv Xeev?

Yog lawm, yog tias koj tab tom tau txais kev kho mob tam sim no thiab koj xav tau kho
koj li kev kho mob ntxiv thaum koj thov kom rov hais dua, koj yuav tsum thov kom Lub
Xeev Lub Rooj Hais Plaub Ncaj Ncees tsis pub dhau 10 hnub txij li hnub tsab ntawv
ceeb toom kev txiav txim plaub ntug raug xa los sis xa tuaj rau koj LOSSIS ua ntej hnub
koj Cov Tshuaj Kho Mob -Cal Organized Delivery System county hais tias cov kev

pabcuam yuav raug tso tseg lossis txo. Thaum koj thov kom Lub Xeev Lub Rooj Sib
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Hais Ncaj Ncees, koj yuav tsum hais tias koj xav tau txais koj cov kev kho mob ntxiv.
Tsis tas li ntawd, koj yuav tsis tau them cov kev pabcuam tau txais thaum lub Xeev Lub

Rooj Sib Hais Ncaj Ncees tseem tab tom tos.

Yog tias koj thov txuas ntxiv ntawm cov txiaj ntsig, thiab ghov kev txiav txim zaum kawg
ntawm Lub Xeev Lub Rooj Hais Plaub Ncaj Ncees lees paub ghov kev txiav txim siab
txo lossis txiav tawm cov kev pabcuam uas koj tau txais, koj yuav raug them tus nqi

ntawm cov kev pabcuam thaum lub Xeev Lub Rooj Sib Hais Ncaj Ncees tseem tos.

Thaum twg Yuav Kev Txiav Txim Siab Txog Kuv Lub Xeev Qhov Kev Txiav Txim

Siab Ncaj Ncees?

Tom qgab koj thov kom Lub Xeev Lub Rooj Sib Hais Ncaj Ncees, nws yuav siv sijhawm li

90 hnub los txiav txim koj ghov teeb meem thiab xa lus teb rau ko;j.
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Kuv puas tuaj yeem tau txais Lub Xeev Lub Rooj Hais Plaub Ncaj Ncees

Yog tias koj xav tias tos ntev yuav ua rau muaj kev phom sij rau koj txoj kev noj gab
haus huv, tej zaum koj yuav tuaj yeem tau txais lus teb tsis pub dhau peb hnub ua
haujlwm. Hais kom koj tus kws kho mob lossis Iwm tus kws kho mob sau ntawv rau ko;j.
Koj tuaj yeem sau tsab ntawv koj tus kheej. Tsab ntawv yuav tsum piav ghia meej txog
yuav ua li cas tos txog 90 hnub rau koj ghov kev txiav txim siab yuav ua mob hnyav rau
koj lub neej, koj txoj kev noj gab haus huyv, lossis koj muaj peev xwm ua tau, tuav, lossis
rov ua haujlwm siab tshaj plaws. Tom gab ntawd, xyuas kom tseeb tias koj thov kom
"rov hais dua sai" thiab muab tsab ntawv nrog koj ghov kev thov rau lub rooj sib hais.

Lub Department of Social Services, State Hearings Division, yuav tshuaj xyuas koj ghov
kev thov rau lub Xeev Lub Rooj Hais Plaub Ncaj Ncees sai thiab txiav txim siab seb nws
puas tsim nyog. Yog tias koj ghov kev thov rov hais dua sai sai tau pom zoo, yuav muaj
lub rooj sib hais thiab kev txiav txim plaub ntug yuav raug muab tso rau hauv 3 hnub ua
haujlwm txij li hnub koj tau txais koj ghov kev thov los ntawm Lub Xeev Lub Rooj Sib

Hais.

Call your Drug Medi-Cal Organized Delivery System county toll-free at 916-874-9754 or visit online at
www.DHS.saccounty.gov Drug Medi-Cal Organized Delivery System county is available 24/7.



http://www.dhs.saccounty.gov/

63

Cov ntaub ntawv tseem ceeb ntawm MEDI-CAL program

Puas muaj kev thauj mus los?

Yog tias koj muaj teeb meem mus ntsib koj ghov kev teem caij kho mob lossis teem caij
kho tshuaj thiab haus cawv, Medi-Cal ghov kev pab cuam tuaj yeem pab koj nrhiav kev
thauj mus los.

Tej zaum yuav muaj kev thauj mus los rau cov neeg tau txais txiaj ntsig Medi-Cal uas
tsis muaj peev xwm muab kev thauj mus los ntawm lawv tus kheej thiab leej twg muaj
kev kho mob xav tau kom tau txais gee yam kev pabcuam Medi-Cal. Muaj ob hom kev
thauj mus los rau kev teem caij:

e Kev thauj mus los tsis yog kev kho mob yog kev thauj mus los ntawm lub tsheb
ntiag tug lossis pej xeem rau cov neeg uas tsis muaj lwm txoj hauv kev mus rau
lawv lub sijhawm teem tseg.

e Kev thauj mus los tsis muaj xwm txheej ceev yog kev thauj mus los ntawm lub
tsheb thauj neeg mob, lub rooj zaum lub rooj zaum, lossis lub litter van rau cov
neeg uas siv tsis tau rau pej xeem lossis ntiag tug.

Kev thauj mus los yog muaj rau kev mus ncig rau lub tsev muag tshuaj lossis tuaj tos
cov khoom siv kho mob uas xav tau, cov khoom siv dag zog, orthotics, thiab Iwm yam
khoom siv. Yog xav paub ntxiv thiab kev pab cuam txog kev thauj mus los, hu rau koj

ghov kev pab them ngi kho mob.

Yog tias koj muaj Medi-Cal tab sis tsis tau tso npe rau hauv ib txoj kev npaj saib xyuas
thiab koj xav tau kev thauj mus los tsis yog kev kho mob mus rau ghov kev pab cuam
txog kev noj qab haus huv, koj tuaj yeem tiv tauj koj Lub Nroog Lub Tsev Muag Tshuaj
Medi-Cal Organized Delivery System rau kev pab. Thaum koj hu rau lub tuam txhab
tsheb thauj mus los, lawv yuav nug cov ntaub ntawv hais txog koj lub sijhawm teem
sijhawm thiab sijhawm. Yog tias koj xav tau kev thauj mus los tsis yog xwm txheej ceev,

koj tus kws kho mob tuaj yeem sau ntawv xa mus rau kev kho mob uas tsis yog xwm
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txheej ceev thiab hu rau koj nrog ib tus kws kho mob los tswj xyuas koj lub caij mus
thiab los ntawm koj lub sijhawm teem tseg.

Dab tsi yog Kev Pabcuam Kub Ntxhov?

Cov kev pabcuam xwm txheej kub ntxhov tau them 24 teev hauv ib hnub thiab 7 hnub
hauv ib asthiv. Yog tias koj xav tias koj muaj xwm txheej ceev txog kev noj gab haus
huv, hu rau 911 lossis mus rau chav xwm txheej ceev uas nyob ze tshaj plaws rau kev

pab.

Emergency Services yog cov kev pab cuam rau ib gho kev kho mob uas tsis tau npaj

tseg, suav nrog kev mob hlwb thaum muaj xwm txheej ceev.

Kev kho mob xwm txheej ceev tau tshwm sim thaum koj muaj cov tsos mob uas ua rau
mob hnyav lossis mob hnyav lossis raug mob, uas tus neeg ua haujlwm ceev faj (ib tus
neeg ceev faj lossis ceev faj tsis yog kws kho mob) ntseeg tias tuaj yeem xav tau yam
tsis muaj kev kho mob tuaj yeem:
e Muab koj txoj kev noj gab haus huv nyob rau hauv kev phom sij loj, lossis
e Yog koj cev xeeb tub, muab koj txoj kev noj gab haus huv lossis kev noj qab
haus huv ntawm koj tus menyuam hauv plab nyob rau hauv ghov xwm txheej loj,
lossis
e Ua rau mob hnyav rau txoj kev ua haujlwm ntawm koj lub cev, lossis

e Ua rau muaj kev puas tsuaj loj rau lub cev lossis ib feem.

Koj muaj cai siv lub tsev kho mob twg thaum muaj xwm ceev. Cov kev pabcuam xwm

txheej kub ntxhov tsis tas yuav tsum tau kev tso cai ua nte;.

Call your Drug Medi-Cal Organized Delivery System county toll-free at 916-874-9754 or visit online at
www.DHS.saccounty.gov Drug Medi-Cal Organized Delivery System county is available 24/7.



http://www.dhs.saccounty.gov/

@

65

Kuv Puas Yuav Tau Them Rau Medi-Cal?

Tej zaum koj yuav tau them rau Medi-Cal nyob ntawm cov nyiaj uas koj tau txais lossis

khwyv tau txhua lub hlis.

e Yog tias koj cov nyiaj tau los tsawg dua Medi-Cal txwv rau koj tsev neeg, koj

yuav tsis tau them rau cov kev pab cuam Medi-Cal.

Yog tias koj cov nyiaj tau los ntau dua li Medi-Cal txwv rau koj tsev neeg, koj
yuav tau them ib co nyiaj rau koj cov kev kho mob lossis kev siv tshuaj yeeb
tshuaj. Tus nqi uas koj them yog hu ua koj li 'sib faib ntawm tus nqi.' Thaum koj
tau them koj li 'qib tus nqi,' Medi-Cal yuav them tag nrho koj cov nqi kho mob
them rau lub hli ntawd. Hauv lub hlis uas koj tsis muaj nqgi kho mob, koj tsis tas
yuav them dab tsi.

Tej zaum koj yuav tau them 'kev them nqi sib koom ua ke' rau kev kho mob raws
li Medi-Cal. Qhov no txhais tau tias koj them tus ngi tawm ntawm hnab tshos
txhua zaus koj tau txais kev pabcuam khomob lossis mus rau chav khomob kub

ntxhov rau koj cov kev pabcuam ib txwm muaj.

Koj tus kws kho mob yuav ghia rau koj yog tias koj xav tau kev them nyiaj sib

koom ua ke.
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Kuv Yuav Hu Rau Leej Twg Yog Kuv Muaj Kev Xav Ua Yus Tus Kheej?

Yog tias koj lossis ib tus neeg koj paub muaj kev kub ntxhov, thov hu rau National
Suicide Prevention Lifeline ntawm 988 lossis 1-800-273-TALK (8255). Tham muaj
nyob ntawm https://988lifeline.org/.

Rau cov neeg nyob hauv zos nrhiav kev pab thaum muaj kev kub ntxhov thiab nkag

mus rau cov kev pab cuam kev puas siab puas ntsws hauv zos, thov hu rau

Suicide Prevention Crisis Line: 916-368-3111

Sacramento County Mental Health Plan: 916-875-1055 or 1-888-881-4881
Sacramento County Mental Health Treatment Center: 916-732-3637 or 916-875-
1000.

Turning Point Community Programs — Mental Health Urgent Care Clinic: 916-
520-2460

Sacramento County Community Support Team (CST): 916-874-6015

Kuv tuaj yeem mus ghov twg kom paub ntau ntxiv txog Medi-Cal?

Mus saib Lub Tsev Haujlwm Saib Xyuas Kev Noj Qab Haus Huv lub vev xaib ntawm

https:/lwww.dhcs.ca.gov/services/medi-cal/eligibility/Pages/Beneficiaries.aspx

Yog xav paub ntxiv txog Medi-Cal.
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ADVANCE DIRECTIVE

Daim Ntawv Qhia Ua Ntej yog dab tsi?

e Koj muaj cai muaj lus ghia ua ntej. Daim ntawv ghia ua ntej yog sau ntawv
ghia txog koj txoj kev kho mob uas tau lees paub raws li California txoj cai.
Nws suav nrog cov ntaub ntawv hais txog ghov koj xav tau kev kho mob i
cas lossis hais tias koj yuav txiav txim siab li cas, yog lossis thaum twg koj
tsis tuaj yeem hais lus rau koj tus kheej. Tej zaum koj yuav hnov cov lus
ghia ua ntej tau piav ghia raws li kev ua neej nyob los yog lub zog ntawm

tus kws lij choj.

e (California txoj cai lij choj txhais cov lus ghia ua ntej raws li ghov ncauj lus
lossis sau ntawv ghia kev saib xyuas kev noj gab haus huv rau tus kheej
lossis tus kws lij choj lub hwj chim (ib daim ntawv sau cia ib tus neeg tso
cai txiav txim rau koj). Txhua Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal
Organized Delivery System yuav tsum muaj cov cai ghia ua ntej. Koj Lub
Nroog Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal yuav tsum tau muab
cov ntaub ntawv sau tseg ntawm Lub Nroog Lub Nroog cov cai ghia ua ntej
thiab piav ghia txog txoj cai lij choj hauv xeev, yog nug txog cov ntaub
ntawv. Yog tias koj xav thov cov ntaub ntawv no, koj yuav tsum hu rau koj
lub nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery System

kom paub ntau ntxiv.

e Daim ntawv ghia ua ntej yog tsim los kom cov neeg muaj kev tswj hwm
lawv tus kheej kev kho mob, tshwj xeeb tshaj yog thaum lawv tsis muaj
peev xwm muab cov lus ghia txog lawv tus kheej kev saib xyuas. Nws yog
cov ntaub ntawv raug cai uas tso cai rau tib neeg hais, ua ntej, ghov lawv
xav tau yog tias lawv tsis tuaj yeem txiav txim siab txog kev noj gab haus

huv. Qhov no yuav suav nrog tej yam xws li txoj cai lees txais lossis tsis
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lees txais kev kho mob, phais, lossis xaiv lwm yam kev kho mob. Hauv
California, daim ntawv ghia ua ntej muaj ob ntu:

e Koj ghov kev teem caij ntawm tus neeg sawv cev (ib tug neeg) txiav txim
siab txog koj txoj kev kho mob; thiab

e Koj tus kheej cov lus ghia txog kev kho mob

Koj tuaj yeem tau txais daim foos rau kev ghia ua ntej los ntawm koj Lub Nroog Medi-
Cal Organized Delivery System lossis hauv online. Hauv California, koj muaj cai muab
cov lus ghia ua ntej rau tag nrho koj cov kws kho mob. Koj tseem muaj cai hloov lossis

tshem tawm koj daim ntawv ghia ua ntej txhua lub sijhawm.

Yog tias koj muaj lus nug txog California txoj cai lij choj hais txog cov lus ghia ua ntej,

koj tuaj yeem xa tsab ntawv mus rau:

California Department of Justice
Attn: Public Inquiry Unit,

P. O. Box 944255

Sacramento, CA 94244-2550
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BENEFICIARY RIGHTS THIAB REPOSIBILITIES

Kuv Txoj Cai Li Cas Yog Ib Tug Neeg Tau Txais Tshuaj Medi-Cal Kev Pabcuam Xa

Khoom?

Raws li ib tug neeg tsim nyog tau txais Medi-Cal thiab nyob hauv lub nroog Drug Medi-

Cal Organized Delivery System county, koj muaj txoj cai tau txais kev pab kho mob uas

tsim nyog rau kev siv tshuaj tsis zoo los ntawm Lub Nroog Lub Tsev Muag Tshuaj Medi-

Cal Organized Delivery System. Koj muaj cai:

Tau txais kev hwm, muab kev txiav txim siab rau koj txoj cai rau kev ceev ntiag
tug thiab ghov xav tau los tswj kev ceev ntiag tug ntawm koj cov ntaub ntawv kho
mob.

Tau txais cov ntaub ntawv hais txog kev kho mob thiab lwm yam kev xaiv, nthuav
tawm raws li ghov tsim nyog rau tus neeg txais txiaj ntsig tus mob thiab muaj
peev xwm nkag siab.

Koom nrog hauv kev txiav txim siab txog koj txoj kev saib xyuas kev siv yeeb
tshuaj, suav nrog txoj cai tsis kam kho.

Tau txais kev saib xyuas raws sij hawm, suav nrog cov kev pab cuam muaj 24
teev hauv ib hnub, 7 hnub hauv ib lub lis piam, thaum kho mob tsim nyog los kho
tus mob xwm txheej ceev lossis xwm txheej ceev lossis teeb meem.

Tau txais cov ntaub ntawv nyob rau hauv phau ntawv no hais txog cov kev pab
cuam kho mob tsis zoo uas siv los ntawm Drug Medi-Cal Organized Delivery
System county, lwm yam kev lav phib xaub ntawm Lub Nroog Lub Tsev Muag
Tshuaj Medi-Cal Organized Delivery System, thiab koj cov cai raws li tau piav
ghia ntawm no.

Kom koj cov ntaub ntawv kho mob tsis pub lwm tus paub tiv thaiv.

Thov thiab tau txais ib daim qauv ntawm koj cov ntaub ntawv kho mob, thiab thov

kom lawv hloov kho lossis kho raws li ghov xav tau.
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e Tau txais cov ntaub ntawv sau ua lwm hom ntawv (xws li Braille, luam ntawv loj,
thiab hom suab) raws li ghov kev thov thiab raws sij hawm tsim nyog rau hom
ntawv thov.

e Tau txais cov ntaub ntawv sau ua hom lus siv tsawg kawg yog tsib feem pua
lossis 3,000 ntawm koj Cov Tshuaj Kho Mob Medi-Cal Organized Delivery
System hauv nroog cov neeg tau txais txiaj ntsig, ghov twg tsawg dua.

e Tau txais kev pab txhais lus ntawm ghov ncauj rau koj hom lus uas koj nyiam.

e Tau txais cov kev pab cuam kho mob tsis zoo rau kev siv yeeb tshuaj los ntawm
Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery System uas ua
raws li cov cai ntawm nws daim ntawv cog lus nrog Lub Xeev hauv thaj chaw
muaj kev pabcuam, kev lees paub txog kev muaj peev xwm txaus thiab kev
pabcuam, kev sib koom tes thiab kev saib xyuas txuas ntxiv, thiab kev pabcuam
thiab kev tso cai ntawm kev pabcuam.

e Nkag mus rau Cov Kev Pom Zoo Me Me, yog tias koj yog tus txais txiaj ntsig qis
dua 21 xyoos.

e Nkag mus rau cov kev pab cuam kho mob uas tsim nyog nyob rau hauv lub
network raws sij hawm, yog hais tias lub nroog Medi-Cal Organized Delivery
System tsis muaj ib tug neeg ua hauj lwm los yog cov chaw muab kev cog lus
uas muaj peev xwm xa cov kev pab cuam. “Tus kws kho mob sab nraud” txhais
tau hais tias tus kws kho mob uas tsis nyob hauv Lub Tsev Kho Mob Medi-Cal
Organized Delivery System county cov npe ntawm cov chaw muab kev pab. Lub
nroog yuav tsum xyuas kom tseeb tias koj tsis them dab tsi ntxiv rau kev pom tus
kws kho mob sab nraud. Koj tuaj yeem tiv tauj rau cov kev pabcuam tau txais
txiaj ntsig ntawm 916-875-6069 kom paub txog yuav ua li cas thiaj tau txais kev
pabcuam los ntawm tus kws kho mob sab nraud.

e Thov ib lub tswv yim thib ob los ntawm tus kws kho mob uas tsim nyog hauv lub
nroog network, lossis ib gho sab nraud ntawm lub network, tsis muaj nqgi ntxiv rau
koj.

e Cov ntaub ntawv tsis txaus siab, hais lus los yog sau ntawv, hais txog lub koom

haum lossis kev saib xyuas tau txais.
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e Thov kom rov hais dua, hais lus los yog sau ntawv, thaum tau txais Daim Ntawv
Ceeb Toom Txog Kev Txiav Txim Siab Tsis Zoo, suav nrog cov ntaub ntawv hais
txog ghov xwm txheej raws li ghov kev thov rov hais dua sai sai.

e Thov Ib Lub Xeev Lub Rooj Sib Hais Ncaj Ncees, suav nrog cov ntaub ntawv
hais txog cov xwm txheej uas ua tau kom muaj lub Rooj Sib Hais Ncaj Ncees.

e Tsis txhob muaj kev txwv los yog kev cais tawm uas siv los ntawm kev quab
yuam, kev ghuab ghia, kev yooj yim, lossis kev ua pauj.

e Tsis txhob muaj kev ntxub ntxaug los siv cov cai no yam tsis muaj kev cuam
tshuam rau koj li cas los ntawm Drug Medi-Cal Organized Delivery System
county, cov chaw muab kev pab, lossis Lub Xeev.

Kuv lub luag haujlwm yog dab tsi uas yog ib tus neeg txais tshuaj Medi-Cal

Organized Delivery System Services?

Raws li ib tug neeg tau txais Kev Pabcuam Kev Pabcuam Medi-Cal Organized Delivery
System, nws yog koj lub luag haujlwm rau:

e Ua tib zoo nyeem cov ntaub ntawv ghia txog cov neeg tau txais txiaj ntsig uas koj
tau txais los ntawm Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized
Delivery System. Cov ntaub ntawv no yuav pab koj nkag siab tias cov kev
pabcuam twg muaj thiab yuav kho li cas yog tias koj xav tau.

e Mus ntsib koj ghov kev kho mob raws li tau teem tseg. Koj yuav tau txais txiaj
ntsig zoo tshaj yog tias koj koom tes nrog koj tus kws kho mob thoob plaws koj
ghov kev kho mob. Yog tias koj xav tau lub sijhawm teem sijhawm, hu rau koj tus
kws kho mob tsawg kawg 24 teev ua ntej thiab teem sijhawm rau lwm hnub thiab
sijhawm.

e |b txwm nqa koj daim npav Medi-Cal Kev Pabcuam Identification (BIC) thiab
daim duab ID thaum koj mus kho mob.

e Qhia rau koj tus kws kho mob paub yog tias koj xav tau tus neeg txhais lus ua

ntej koj teem caij.

www.DHS.saccounty.gov Drug Medi-Cal Organized Delivery System county is available 24/7.

@ Call your Drug Medi-Cal Organized Delivery System county toll-free at 916-874-9754 or visit online at


http://www.dhs.saccounty.gov/

72

e Qhia rau koj tus kws kho mob tag nrho koj cov kev txhawj xeeb txog kev kho
mob. Cov ntaub ntawv tiav ntau dua uas koj ghia txog koj cov kev xav tau, koj
txoj kev kho mob yuav ua tiav ntau dua.

e Nco ntsoov nug koj tus kws kho mob cov lus nug uas koj muaj. Nws yog ib gho
tseem ceeb heev uas koj to taub tag nrho cov ntaub ntawv uas koj tau txais
thaum kho.

e Txaus siab los tsim kom muaj kev sib raug zoo ua haujlwm nrog tus kws kho
mob uas kho koj.

e Hu rau Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery yog tias
koj muaj lus nug txog koj cov kev pabcuam lossis yog tias koj muaj teeb meem
nrog koj tus kws khomob uas koj daws tsis tau.

e Qhia rau koj tus kws kho mob thiab Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal
Organized Delivery System yog tias koj muaj kev hloov pauv rau koj cov ntaub
ntawv ntiag tug. Qhov no suav nrog chaw nyob, xov tooj, thiab lwm yam ntaub
ntawv kho mob uas tuaj yeem cuam tshuam koj lub peev xwm los koom nrog kev
kho mob.

e Kho cov neeg ua hauj lwm uas muab kev kho mob rau koj nrog kev hwm thiab ua
siab zoo.

e Yog tias koj xav tias kev dag ntxias lossis ua txhaum cai, ceeb toom nws:

o Lub Tsev Haujlwm Saib Xyuas Kev Noj Qab Haus Huv thov kom leej twg
xav tias Medi-Cal kev dag, pov tseg, lossis kev tsim txom hu rau DHCS
Medi-Cal Fraud Hotline ntawm 1-800-822-6222. Yog tias koj xav tias ghov
no yog ghov xwm txheej ceev, thov hu rau 911 kom tau txais kev pab tam
sim ntawd. Kev hu dawb yog dawb, thiab tus hu yuav nyob twj ywm tsis
ghia npe.

o Koj tseem tuaj yeem tshaj tawm ghov xav tias muaj kev dag ntxias lossis
kev tsim txom los ntawm e-mail mus rau fraud@dhcs.ca.gov lossis siv
daim ntawv online ntawm

http://www.dhcs.ca.gov/individuals/Pages/StopMedi-CalFraud.aspx.
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TRANSITION OF CARE REQUEST

Thaum twg kuv tuaj yeem thov khaws kuv tus kws kho mob yav dhau los thiab
tam sim no tawm ntawm lub network?
e Thaum twg kuv tuaj tau thov khaws kuv tus kws kho mob yav dhau los thiab tam
sim no tawm ntawm lub network?

o Kev txav mus rau ib tus kws kho mob tshiab yuav ua rau muaj kev puas
tsuaj loj rau koj txoj kev noj gqab haus huv lossis yuav ua rau muaj kev
pheej hmoo ntawm kev mus pw hauv tsev kho mob lossis chaw ua
haujlwm; thiab

o Kaoj tau txais kev kho mob los ntawm tus kws kho mob sab nraud ua nte;j
hnub uas koj hloov mus rau Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal

Organized Delivery System.

Kuv yuav thov li cas kom kuv tus kws kho mob tsis nyob hauv lub network?

e Koj, koj cov neeg sawv cev tso cai, lossis koj tus kws kho mob tam sim no, tuaj
yeem xa daim ntawv thov mus rau Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal
Organized Delivery System. Koj tseem tuaj yeem tiv tauj rau cov kev pabcuam
tau txais txiaj ntsig ntawm [Lub Nroog rau Insert Hu-Free Phone Number] yog
xav paub txog kev thov kev pabcuam los ntawm ib tus kws khomob sab nraud.

e Lub Nroog Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery yuav
xa daim ntawv lees paub txog ghov tau txais koj daim ntawv thov thiab pib ua koj

ghov kev thov tsis pub dhau peb (3) hnub ua haujlwm.

Yuav ua li cas yog tias kuv txuas ntxiv mus ntsib kuv tus kws kho mob sab nraud
tom gab hloov mus rau Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized
Delivery System?
e Koj tuaj yeem thov kev hloov pauv rov gab ntawm kev thov saib xyuas tsis pub
dhau peb caug (30) hnub ntawm hnub tau txais kev pabcuam los ntawm tus kws

kho mob sab nraud.
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Vim li cas Lub Nroog Medi-Cal Organized Delivery System yuav tsis kam hloov
kuv daim ntawv thov kev saib xyuas?

e Lub Nroog Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery tuaj
yeem tsis lees paub koj ghov kev thov kom khaws koj cov ntaub ntawv dhau los,
thiab tam sim no tawm ntawm lub network, tus kws kho mob, yog tias:

o Lub Nroog Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized
Delivery System tau sau cov teeb meem kev saib xyuas zoo nrog tus kws

kho mob.

Yuav ua li cas yog tias kuv ghov kev hloov pauv ntawm kev thov saib xyuas raug
tsis kam lees?

e Yog Lub Nroog Medi-Cal Organized Delivery System tsis kam hloov koj txoj kev
saib xyuas nws yuav:

o Qhia rau koj sau ntawy;

o Muab koj yam tsawg kawg yog ib tus neeg muab kev pabcuam hauv
network uas muaj cov kev pabcuam tib yam li tus kws pabcuam sab
nraud; thiab

o Qhia rau koj txog koj txoj cai ua ntawv tsis txaus siab yog tias koj tsis pom
zoo nrog ghov tsis lees paub.

e Yog hais tias Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery
System muaj ntau txoj hauv kev muab kev pabcuam rau koj thiab koj tsis xaiv,
ces Lub Nroog Lub Nroog yuav xa lossis muab koj rau ib tus kws khomob hauv-
network thiab ceeb toom rau koj. ntawm ghov kev xa mus los yog txoj haujlwm
hauv kev sau ntawv. Yog tias tus kws kho mob sab nraud tsis kam lees txais
DMC-ODS lub nroog cov nqi cog lus lossis tus nqi DMC rau cov kev pabcuam
DMC-ODS uas siv tau lossis yog tus kws kho mob sab nraud tsis yog DMC tus
kws kho mob tam sim no.
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Yuav ua li cas yog tias kuv ghov kev hloov pauv ntawm daim ntawv thov kev saib

Xyuas raug pom zoo?

e Tsis pub dhau xya hnub ntawm kev pom zoo rau koj ghov kev hloov pauv kev

saib xyuas thov Lub Nroog Medi-Cal Organized Delivery System muab rau Koj:

O

O

(@)

Thov kev pom zoo;

Lub sijhawm ntawm kev hloov pauv ntawm kev kho mob;

Cov txheej txheem uas yuav tshwm sim los hloov koj txoj kev saib xyuas
thaum kawg ntawm lub sijhawm saib xyuas txuas ntxiv; thiab

Koj txoj cai xaiv ib tus kws kho mob sib txawv los ntawm Lub Tsev Kho
Mob Medi-Cal Organized Delivery System county tus neeg muab kev

pabcuam network txhua lub sijhawm.

Yuav ua li cas sai npaum li cas kuv txoj kev hloov ntawm daim ntawv thov kev

saib xyuas yuav raug ua tiav?

e Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery yuav ua kom tiav

nws ghov kev tshuaj xyuas ntawm koj ghov kev hloov pauv ntawm kev thov kev

saib xyuas tsis pub dhau peb caug (30) hnub txij li hnub uas Lub Nroog tau txais

koj daim ntawv thov.

Yuav ua li cas thaum kawg ntawm kuv txoj kev hloov ntawm lub sijhawm saib

xyuas?

e Lub Nroog Lub Tsev Muag Tshuaj Medi-Cal Organized Delivery System yuav
ceeb toom rau koj hauv kev sau peb caug (30) hnub ua ntej ghov kawg ntawm
kev hloov lub sijhawm saib xyuas txog cov txheej txheem uas yuav tshwm sim
los hloov koj txoj kev saib xyuas mus rau tus kws kho mob hauv lub network
thaum kawg ntawm koj. kev hloov ntawm lub sijhawm saib xyuas.
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