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CWRT Referral Source

(74.63%)

(25.37%)

203

69

988 Hope Line

272
# of CWRT Calls

CWRT Call Outcome (N = 272)

Call Canceled or…

Dispatched

Resolved Teleph…

157

112

3

112
# of Mobile Responses

272

Community Wellness Response Team

February
Call Date (filters this page only) 

2/1/2026  2/28/2026 

Cancel Reasons

(36.31%)

50 (31.85%)

(9.55%)

(8.28%)

9 (5.73%)
2 (1.27%) 57

15

13

Caller Canceled

Resolved Over The…

Escalated to a high…

Third Party Initiate…

Escalated to a high…

Recipient Left Loca…

Conflict of Interest

Duplicate Dispatch

On Scene Safety C…

157

Note: See Descriptions page
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Avg. Time to Arrival by Shift
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AM

NOC
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52

Avg. Time on Site by Shift

Minutes
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AM

73

68

62

Mobile Response Dispositions (N = 112)

(37.5%)

38 (33.93%)

(14.29%)

14 (12.5%)
2 (1.79%)

42

16
Stabilized in co…

Unable to Assess

Referral and war…

Referral/warm h…

Detained 5150 o…

Transports

(22.73%)

(18.18%)

4 (18.18%)

(13.64%)

(9.…)

(9.09%)

1 (4.55%) 5

43

2

2 Mental Healt…

Mental Healt…

UC Davis Hos…

Sutter Hospital

Hope Cooper…

Kaiser Hospital

Dignity Healt…

Mercy San Ju…

22

Mobile Responses by Shift

(41.07%)

46 (41.07%)

(17.86%) 46
20

AM

PM

NOC

Lethal Means

0

Unable To Assess Reasons

(42.11%)

11 (28.95%)

(18.42%)

2 (5.26%)
1 (2.63%)

16

7 Individual reject…

Unable to locate…

Individual left th…

Wrong or incom…

Individual in poli…

Individual unabl…

38

Note: See Descriptions page

Note: See Descriptions page

Note: See Descriptions page

112

Time to arrival is estimated for 8 mobile responses.
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Housing

Housed

Unhoused

242

30

Age (N = 272)

Age Group
26-59 16-25 60+ 0-15 Unknown

165

48 36
13 10

Gender

Unknown/Not
Reported

Male Female Unknown/Not
Asked

Non-Binary Transgender

129

70 67

4 1 1

Race

136 (50%)65 (23.9%)

(10.66%)

22 (8.09%)

8 (2.94%) (0.37%)

29

1 Unknown/Not Rep…
White/Caucasian
Black/African-Ameri…
Multi-Race
Other Race
Other Asian
Vietnamese
Asian Indian
Arab or other Middl…
Chinese
Filipino
Unknown(Asked bu…

Ethnicity

Unknown/Not
Reported

Not of
Hispanic Ori…

Hispanic Other Hispanic Mexican Prefer not to
answer

155

95

9 8 3 2

Military Status

Unknown…

Not Appli…

Veteran

220

49

3
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CWRT Mobile Responses
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Descriptions

CWRT Call Outcome
Call Canceled or Warm Hand-off - Check the Cancel Reasons chart for a percentage breakdown of why each call was canceled, or warmly transferred to another 
response entity.
Resolved Over the Phone - Telephonic resolution at this early stage of the call occurs before a dispatch request ID is assigned. This differs from "Resolved Over the 
Phone" as a cancel reason, which occurs after a dispatch ID is assigned.

Mobile Response Dispositions
Detained 5150 or 5585 hold (involuntarily taken to hospital) - When an application for an involuntary hold is made by a designated County official, or law
enforcement officer, to support the safety of a help seeker due to danger to self, danger to others, severe substance use(s), and/ or grave disability.
Detained by Law Enforcement - This reason is used when a help seeker is apprehended by a law enforcement officer, for reasons unrelated to involuntary hospitalization.
Other – The mobile response team was able to complete the on-site crisis assessment, but was not able to complete a safety plan before the client disengaged. Therefore, 
the team was not able to disposition the response as “Stabilized in community…”.
Referral/warm handoff to behavioral health services - The response team goes with the help seeker (transports or drives separately), to obtain care at a local 
behavioral health location (e.g. Mental Health Urgent Care, CORE Site Walk-In Clinic, etc.) to support the urgent need of the help seeker.
Referral/warm handoff to medical services -  The response team goes with the help seeker (transports or drives separately), to obtain care at a local medical clinic (e.g. 
Urgent Cares, Primary Care, Hospital, etc.)  to support the immediate need of the help seeker.   
Stabilized in community – no referrals or services required - The call was completed, resolved, and de-escalated in-person. The help seeker did not need additional 
support.
Unable to assess - The response team attempted contact, and offered services for mobile crisis intervention, but the help seeker declined services; or the team was unable 
to locate the help seeker to complete assessment. 

Unable to Assess Reasons 
Conflict of Interest - During the dispatch screening call, it was determined there is a hardship that creates conflict for the mobile crisis intervention/ team member, caller, 
and/ or the intended recipient of services.  
Escalated to a higher level of care - Law Enforcement - During the dispatch screening call, the caller disclosed there are imminent safety concerns that present safety 
challenges to others and/or environment.  CWRT dispatch escalates call to 9-1-1 emergency services to seek immediate intervention from emergency first responders. 
Escalated to a higher level of care - Medical - During the dispatch screening call, the caller disclosed immediate physical health concerns/challenges.  CWRT dispatch 
escalated call to 9-1-1 to seek immediate medical intervention from emergency first responders.
Escalated to a higher level of care - Psychiatric - During the dispatch screening call, the caller disclosed immediate concerns related to psychiatric care (mixed 
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