Sacramento County DHHS / DPHS
Health Care for the Homeless Co-Applicant Board (HCHAB)

Meeting Agenda
August 21, 2015/ 9:30 AM - 10:30 AM

Loaves and Fishes
Delany Center

1st Floor Board Room
401 North 12™ Street
Sacramento, Ca 95811

Topic Time Aptlon or
Discussion
Welcome, Introductions, and Announcements — Paula Lomazzi, Chair 9:30-9:35 Discussion
Documents Review and Approval — Marcia Jo 9:35-10:00 Discussion
= Quality Improvement Council Activities Action
Strategic Planning — Karen Giordano 10:00 — 10:15 | Discussion
= Needs Assessment Action
= New Member Recruitment
Dental Services Nominations — Paula Lomazzi 10:15 - 10:20 | Discussion
Action
Public Comment — Mike Blain 10:20 — 10:25
Closing Remarks and Adjourn — Paula Lomazzi 10:25 - 10:30 | Discussion
Next meeting topics: Strategic Planning, HRSA Update

Next Meeting: September 18, 2015/ 9:30 AM — 10:30 AM
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IBH Medical Home
Same Day, Next Day Access vs. Target
July 2015

I Providers —e==——=TARGET
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Dates Sampled

Number of Available Appointments

Data Collection: ASO1 will check EMR two days per week and using report Schedule Forecast, will determine the
number of available appointments for Rigg, Onate, Suo, Sanchez, Rao, Werner & Burnett.

IBH Medical Home
10 Day Access vs. Target
July 2015
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Data Collection: ASO1 will check EMR two days per week and using report Schedule Forecast, will determine the
number of available appointments for providers Rigg, Onate, Suo , Sanchez, Rao, Werner & Burnett.
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IBH Medical Home
Same Day, Next Day Access vs. Target
June 2015
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Data Collection: ASO1 will check EMR two days per week and using report Schedule Forecast, will determine the
number of available appointments for providers Rigg, Onate, Suo and Sanchez.

IBH Medical Home
10 Day Access vs. Target
June 2015
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Data Collection: ASO1 will check EMR two days per week and using report Schedule Forecast, will determine the
number of available appointments for providers Rigg, Onate, Suo and Sanchez.
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IBH Medical Home
Same Day, Next Day Access vs. Target
2015
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DATA Collection: ASO1 will check EMR two days per week using report Schedule Forecast to determine number of
available appointments for providers Rigg, Onate, Suo and Sanchez.

IBH Medical Home
10 Day Access vs. Target
2015
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DATA Collection: ASO1 will check EMR two days per week using report Schedule Forecast to determine number of
available appointments for providers Rigg, Onate, Suo and Sanchez.

W:\Primary-Health\Clinic-Services\MEDICAL HOME FOLDER\QIC 2015\Ql Plan\Access 48-10\Excel Access 48-10 tracking for 2015

6/8/15
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Healthcare for the Homeless Co Applicant Board
Individual guest interview
Draft 08 17 15

1. How long have you been homeless?

2. What is your gender?

3. Whatisyourage?

4. How would you rate your personal health?

Very poor fair good very good excellent

5. What are two things that would help you get the healthcare you think you need?

6. What health problems do you have that concern you?

7. Do you have problems with alcohol and/or drugs?

8. Do you have problems with mental health conditions?

9. Do you have health coverage?

What kind?

10. When you have a health problem, does anything prevent you from going to the doctor?

11. When was the last time you sought health care services?

Where (PCP, ED)?



