
No Show Rates – August 2019 
Sacramento County Health Center  Date Range: 8/1/2019 – 8/31/2019 

Updated 9/11/2019 

No Shows by Provider Group and Visit Type 

 
Completed No 

Show 
Grand 
Total 

No Show 
Rate 

ADULT 1,297 347 1,644 21.1% 
NEW PATIENT [3] 192 79 271 29.2% 
FOLLOW UP/BRIEF [2] 1,029 245 1,274 19.2% 
MINOR PROCEDURES [13] 6 1 7 14.3% 
PSYCH EVALUATION [77] 30 4 34 11.8% 
INTEGRATED CARE [489] 36 17 53 32.1% 
MEDICATION ASSISTED THERAPY [488] 4 1 5 20.0% 

TEACH 308 78 386 20.2% 
NEW PATIENT PHYSICAL [527] 65 21 86 24.4% 
OFFICE VISIT 30 MIN [104] 243 57 300 19.0% 

SAME DAY 81 10 91 11.0% 
URGENT CARE [101] 81 10 91 11.0% 

PEDIATRICS 379 66 445 14.8% 
INITIAL EXAM [290] 81 20 101 19.8% 
PEDS [58] 206 32 238 13.4% 
WELL CHILD CHECK [10] 83 13 96 13.5% 
IMMUNIZATION-PEDIATRIC [89] 9 1 10 10.0% 

CLINIC NURSES 173 36 209 17.2% 
NURSE ONLY [263] 172 36 208 17.3% 
IMMUNIZATIONS [32] 1  1 0.0% 

LOAVES & FISHES NURSES 292 30 322 9.3% 
WALK IN [24] 292 30 322 9.3% 

PHARMACY 159 36 195 18.5% 
INTRO VISIT [220] 1  1 0.0% 
CLINICAL PHARMACIST [151] 158 36 194 18.6% 

SPECIALTY 48 10 58 17.2% 
CONSULT [51] 18 4 22 18.2% 
RETURN [185] 18 4 22 18.2% 
PSYCH P1 [349] 5 1 6 16.7% 
PSYCH P2 [350] 3 1 4 25.0% 
MINOR PROCEDURES [13] 4  4 0.0% 

BEHAVIORAL HEALTH COUNSELORS 111 62 173 35.8% 
INTEGRATED BH NEW PATIENT [1174] 30 21 51 41.2% 
INTEGRATED BH FOLLOW-UP [1114] 77 40 117 34.2% 
BEHAVIORAL MANAGEMENT [718] 4 1 5 20.0% 

FAMILY MEDICINE 23 0 23 0.0% 
NEW GYNECOLOGY [169] 2  2 0.0% 
PRENATAL INITIAL [8] 8  8 0.0% 
PRENATAL RETURN [11] 9  9 0.0% 
POST PARTUM 6 WEEK [74] 1  1 0.0% 
WELL CHILD CHECK [10] 3  3 0.0% 

GENERAL ASSESSMENT EXAMS 26 18 44 40.9% 
ASSESSMENT [441] 26 18 44 40.9% 

PRIMARY CARE GRAND TOTAL 2,897 693 3,590 19.3% 
 


