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Patients CY 2019 
Patient Type 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Goal 

Unduplicated Patients Established (Seen) 3,810 6,085 8,306  11,000 

River City Medical Group  Enrolled 5,102 5,604 5,651   
Established (Seen) 1,639 3,156 3,717   

UCD Health Net  Enrolled 61 494 2,571   
Established (Seen) 23 228 877   

Healthy Partners  Enrolled 3,662 3,741 3,848   
Established (Seen) 1,610 2,622 3,072   

Patient Access 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Goal 
No Show Rate – Adult Primary Care 20.0 % 21.1 % 20.9 %   
No Show Rate – Pediatrics & Adolescent Care 13.5 % 17.3 % 15.5 %   

 

Clinical Performance Measures CY 2019 
HEDIS 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Goal 

Breast Cancer Screening 55.5 % 61.1 % 64.2 %  58.0 % 
Chlamydia Screening   53.3 % 61.8 %  56.1 % 
Diabetes Eye Exam 43.1 % 57.4 % 50.0 %  57.8 % 
Diabetes HbA1c Testing 46.5 % 66.0 % 77.5 %  87.8 % 
Diabetes Nephropathy 67.4 % 81.1 % 85.6 %  90.5 % 
Immunization for Adolescents 52.9 % 62.8 % 60.7 %  31.9 % 
Monitoring of Therapeutic Agents ACE/ARB 40.8 % 54.4 % 71.4 %  88.2 % 
Monitoring of Diuretics 39.2 % 51.2 % 72.8 %  88.3 % 
Postpartum Care 55.5 % 52.9% 65.9 %  65.2 % 
Weight Assessment and Counseling – BMI   46.0 % 52.5 %  74.2 % 
Well-Child Visits for 0 – 15 months  13.3 % 26.8 %  66.2 % 
Well-Child Visits for 3-6 year olds 24.7 % 31.2 % 46.5 %  73.9 % 
Well-Care visits for 12-21 year olds (Adolescent Well-Care Visits)   23.9 %  54.5 % 
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Clinical Performance Measures CY 2019 

HEDIS & HRSA HEDIS HRSA 
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Goal 

Body Mass Index (BMI) Screening and 
Follow-Up Plan     88.6 % 55.2 % 56.0 % 49.0 %  75.0 % 

Cervical Cancer Screening 44.8 % 43.4 % 44.5 %  60.1 % 46.9 % 46.3 % 37.0 %  40.0 % 

Child Immunization Status 32.2 % 30.6 % 51.4 %  71.5 % 40.0 % 20.0 % 17.0 %  55.0 % 

Early Entry into Prenatal Care 83.3 % 88.2 % 93.2 %  83.2 %     50.0 % 

Use of Appropriate Medications for 
Asthma 93.7 % 68.9 % 75.0 %  62.2 % 81.5 % 91.4 % 93.0 %  87.0 % 

Diabetes HbA1c Testing Poor 
Control*   40.0 %*  38.2 %* 36.8 %* 38.7 %* 32.0 %*  20.0 %* 

 
* Target Goals for these Measures are inverted 

Clinical Performance Measures CY 2019 
HRSA 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Goal 

Colorectal Cancer Screening 37.0 % 34.2 % 29.0 %  30.1% 
Controlling High Blood Pressure 61.8 % 64.5 % 64.0 %  88.6% 
Coronary Artery Disease (CAD): Lipid Therapy 86.7 %    82.9% 
HIV Linkage to Care     100.0% 
Ischemic Vascular Disease (IVD): Use of Aspirin or Another Antiplatelet 82.8 % 85.1 % 88.0 %  80.0% 
Low Birth Weight*     10.0%* 
Oral Health Evaluation and/or Risk Assessment During a Medical Visit TBD TBD TBD  50.0% 
Screening for Clinical Depression and Follow-Up Plan 41.8 % 45.3 % 42.0 %  60.0% 
Statin Therapy for the Prevention and Treatment of Cardiovascular Disease   73.0 %  82.9% 
Tobacco Use: Screening and Cessation Intervention 95.4 % 94.4 % 88.0 %  88.6% 
Weight Assessment and Counseling for Nutrition and Physical Activity for 
Children/Adolescents 72.5 % 76.2 % 72.0 %  85.0% 


