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Da ta  Report ing

Issue: Data reporting is consistently changing. Providers are spending time and money to update them to comply 
with requirements.

Anthem/MCPs must imp lement cha nges required  by DHCS. Anthem must imp lement a dd itiona l cha nges to comply with 
DHCS' Closed  Loop  Referra ls (CLR) requirements. Anthem a nticipa tes rolling  out cha nges re la ted  to CLR in Q1 2026. To 
support p roviders with cha nges, we  ha ve  been offe ring  the  following : 

• Ava ility Office  Hours (Biweekly)

• ECM Office  Hours (Weekly)

• CS Office  Hours (Biweekly)

• 1:1 Check-Ins (ba sed  on necessity)

• 1:1 Da ta  Excha nge  Coa ching  (Community TiDES series)*

• Provider bulle tin a nd  ema ils

Note : Ma na ged  Ca re  Pla ns a lso meet routine ly to coord ina te  a nd  a lign to extent possib le  to reduce  a dministra tive  
burden.

*1:1 Da ta  Excha nge  Coa ching  with consulta nts ended  12/15/25.
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Dua l Elig ib le  Members a nd  ECM-like  Services

Issue: Dual Eligible members are not getting ECM -like services

• ECM enrolled  members who a ge  into EAE DSNP ma y a ccess the ir sa me ECM provider a nd  se rvices for up  to 12-months

• Providers working  with Anthem DSNP members who a re  not a lrea dy enrolled  in ECM should  re fe r them to the  DSNP 
Pla n for Ca lifornia  Integra ted  Ca re  Ma na gement (CICM)

• Concerns a bout DSNP members or support with ma king  re fe rra ls ca n be  b rought to the  a ttention of the ir Anthem 
Med i-Ca l ECM clinica l lia ison. 

• Anthem is working  inte rna lly to p rovide  a  p resenta tion to ECM Providers on CICM
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Ca re  Centra l

Issue: Inconsistency with Care Central work, which is affecting timely updates of ECM data and billing, lack of 
options to update human errors or system errors

• Anthem ha s a n inte rna l workgroup  focused  on identifying  a nd  a dd ressing  IT issues a nd  imp lementing  p rocesses tha t 
could  be  more  e fficient a nd  p rovider friend ly

• Anthem encoura ges p roviders to ta ke  a dva nta ge  of the  following  resources to communica te  a ny IT issues with 
Anthem tea m members a nd /or sta y up -to-da te  on new IT enha ncements a nd  fixes:

 Ava ility Office  Hours (Biweekly)

 1:1 Check-Ins, includ ing  Frida y Office  Hours (As requested  by p rovider)

 ECM Office  Hours

 Provider Bulle tins a nd  Ema ils
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Find  Help

Issue: Anthem is recommending to use FindHelp to submit referrals (additional option instead of submitting 
referral directly to Anthem)

• Anthem p refe rs tha t contra cted  p roviders submit re fe rra ls through the  p rovider porta l, Ca re  Centra l. 

• Find  Help  is genera lly recommended  for non-contra cted  p roviders, but a lso a va ila b le  for contra cted  p roviders if it 
a ligns with the ir inte rna l opera tions. 

• Anthem offe rs Find  Help  in a dd ition to secure  ema il, fa x, a nd  Anthem's customer se rvice  line  a s op tions to submit 
member re fe rra ls
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MCP Alignment

Issue: Inconsistency between all Health Plans (requirements, guidelines, expectations, interpretation of DHCS 
guidance, claims)

• There  might be  inconsistencies in business p ra ctices a cross MCPs a s they work to imp lement la rge-sca le  Ca lAIM
inte rventions a nd  DHCS requirements.

• As mentioned  ea rlie r, MCPs meet regula rly to identify opportunities for a lignment a nd  coord ina tion. Nota b le  
coord ina tion e fforts ha ve  included :

 Sa cra mento Universa l ECM Referra l Form 

 Aligned  da ta  temp la te  to coord ina te  ECM refe rra ls from p re-re lea se  to post-re lea se  for Justice  Involved  Initia tive

 Accep ta nce  of a nother MCP's re fe rra l form for ECM or CS re fe rra ls

 Aligned  MIF/RTF/OTF temp la te . 
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