Sacramento County Health Authority Commission
Consumer Protection Committee Meeting

Meeting Minutes
November 21, 2025, 1:00 PM - 3:00 PM

Meeting Location
4600 Broadway, Community Room 2020, Sacramento, CA 95820

Agenda Iltem

1. Welcome, Agenda Review, and Updates — Dr. Kirti Malhotra

Dr. Malhotra convened the meeting at 1:15pm.

2. Presentation, Discussion & Action: Department of Human Assistance
Responses to CPC Questions; Development and Dissemination of Medi-Cal
Redetermination Materials for Members— Dr. Kirti Malhotra, Department of Human
Assistance staff, and Managed Care Plan Representatives

The Department of Human Assistance presented information on federal and state Medi-
Cal changes; see presentation online.

The CPC agreed to disseminate existing DHCS materials on redetermination.

3. Discussion & Action: Troubleshooting Providers’ CalAIM Challenges — Dr. Kirti
Malhotra

CalAIM providers discussed persistent challenges they experience regarding CalAIM
implementation. See spreadsheet of CalAIM provider challenges.

4. Discussion & Action: Scoring of SCHA Chair Candidates and Select Candidate
to Recommend for SCHA Nomination — DHS Staff

Commissioners discussed the chair candidates’ presentations and strengths of each
candidate.

Action: Recommend Michelle Monroe to the SCHA as the nominee for Chair to the
BOS nominate.

Public comment: Chair called for public comment; none received.

Motion: Commissioner Kim Williams

Second: Commissioner Margarita Dodatko

Vote: A roll call vote was taken.

Outcome: Motion carried.

Nicholas Capistrano will present this recommendation at the next SCHA general
meeting
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5. Action: Approval of Meeting Minutes — DHS Staff
Action: Approval of October 24 meeting minutes.
Public comment: Chair called for public comment; none received.
Motion: Commissioner Margarita Dodatko.
Second: Commissioner Nicholas Capistrano.

Vote: A roll call vote was taken.
Outcome: Motion carried.

6. Public Comment — One comment per person, limited to two minutes.

No public comments were received.

7. Next Steps and Adjournment — Dr. Kirti Malhotra

Dr. Malhotra asked if CPC can be moved from 12/12 to 12/19. She noted that not all
MCPs were present, and asked how to confirm that all MCPs will be present at the next
meeting. DHS staff will outreach to all MCPs to confirm which staff will attend the
subsequent meeting and be prepared to discuss how they are addressing the concerns
providers outlined, next steps, and estimated timeline for each next step. Dr. Malhotra
adjourned the meeting at 2:55 pm.

Members of the public are encouraged to attend. Public comments are accepted during designated time.
Electronic or hard copies of documents are available upon request. To request documents, or if you wish
to attend and need to arrange for an interpreter or a reasonable accommodation, please contact
SCHA@saccounty.gov. Electronic copies of documents will be emailed upon request and hard copies of
documents may be picked up at 7001-A East Parkway, Sacramento, CA 95823. For more information
regarding the Sacramento County Health Authority Commission, please visit our website at Sacramento
County Health Authority.
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