December 2024

Greetings, CCS Families!

As | look back at my first year as the CCS Administrator, | have nothing but gratitude for all
the amazing work our CCS team has done in the last 12 months since | have been here. The
last year has been challenging in many ways with the retirement of 4 of our beloved team
members with 20 + years of experience, and the adjustment of welcoming and training new
staff in the process.

We are happy to announce a new Medical Case Management Nurse Supervisor, a brand-
new Senior Health Services Coordinator position, and other new additions to the Medical
Therapy program, Medical Case Management nurses, and the Health Services team.

We want to make you aware that starting on the next year, we are changing the release of
our newsletter to biannually. Stay tuned for more information!

We are also very pleased to announce the launch of our new CCS Client Satisfaction survey
and have received outstanding feedback from our families. If you have not completed the
survey yet, please click here to complete it: Please don’t complete if you have already
done so.

As we approach the holiday season, the CCS team would like to wish our families and CCS
partners a happy and healthy holiday season.

Cheers to an even better 2025!

With gratitude,
Vanessa Stacholy

About California Children's Services (CCS)
California Children's Services (CCS) is a program within Sacramento County's Division of Public Health
that provides diagnostic and treatment services, medical case management, and physical and occupational
therapy services to children and young adults under 21 years of age with CCS-eligible medical conditions.
To learn more, visit our website by clicking the button below.

CCS
Website

CCS Patient Portal

We are working on improving our client portal. Our goal is
to make it user friendly and easy to navigate. When you
click on the link to register, that will lead you to add in
your information. After you create your profile, please call


https://saccountyct.sjc1.qualtrics.com/jfe/form/SV_eQjFsKREOzej3sa
https://dhs.saccounty.gov/PUB/CCS/Pages/CCS-Home.aspx
https://files.constantcontact.com/fef9982e801/57cf742a-260c-481a-8872-867762c2392e.pdf
https://dhs.saccounty.gov/PUB/Pages/California-Childrens-Services/SP-California-Childrens-Services.aspx
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=ROVING&nav=e1ce0e3e-1b02-4e08-8db4-59a48556de00

our CCS office at 916-875-9900 and ask to speak to your

\ .ﬁLE’EHﬁ child’s assigned clerical staff. They will provide you with a

security token to complete the process.

Get to know the CCS Team

Medical Case Management Nurse

Your child’s nurse can help coordinate and advocate for your child’s
medical care. Call CCS Sacramento County office 916.875.9900 and
ask to speak to your nurse if you are having any problems getting
appointments, medications or supplies.

Health Service Coordinator

Your Health Service Coordinator determines financial and residential

eligibility. They also provide guidance on Medi-Cal issues. Call CCS

Sacramento County Office at 916.875.9900 and ask to speak to your Health Service Coordinator if you are
having any Medi-Cal issues or concerns.

Medical Therapy Program

Your Medical Therapy Program (MTP) staff provides occupational and physical therapy services to children
and youth with certain long term physical disabilities that meet the State’s eligibility criteria. If your child is
part of the MTP, call and ask to speak to your therapist if you are having any therapy or equipment issues
or concerns.

Medical Therapy Program (MTP)

We would love to hear from you!

We understand that you may have questions or concerns regarding your
child's home program activities, and we're here to help!

Whether you're wondering when their next therapy appointment is
scheduled or want to share those precious moments, like your child's
recent accomplishments or a cute picture from a day out at the grocery
store or park, we encourage you to reach out.

Our dedicated therapists are equipped with work cell phones, allowing for easy communication via text. If
you need to get in touch with your child’s therapist(s) and require their cell phone number, simply call the
MTU, and we'll be happy to assist you. Your engagement is important to us, and we look forward to hearing
from you!

How are those braces fitting?
If you think your child is outgrowing their orthotics (looking too tight, more red marks when removing them,
etc.), give us a calll We can help get an appointment scheduled with their orthotist.

Is your child’s durable medical equipment (DME) fitting and working well?
If you have any questions or concerns about their wheelchair, bath chair, stander, gait trainer, or any other



https://ccsportal.saccounty.gov/
https://dhs.saccounty.gov/PUB/CCS/Pages/CCS-Home.aspx

equipment, give us a calll We can help get an appointment scheduled with their DME vendor.
Orchard Medical Therapy Unit (MTU)
916-876-8882
Bowling Green MTU
916-876-1480
Starr King MTU
916-876-8877

Department of Health Care Services (DHCS)

If you're looking to navigate the ins and outs of Medi-Cal, why not take a little detour to the California
Department of Health Care Services (DHCS) YouTube channel & website? It has a ton of helpful
videos & information waiting just for you!

Medi-Cal renewals happen every year

Steps in how to renew Medi-Cal

o Keep your Medi-Cal Coverage

How to find your Medi-Cal details online

Find Local Help with Medi-Cal

Answers to Frequently Asked Questions (FAQ) Medi-cal

Sacramento County Public Health Programs

Are you familiar with all of the Sacramento County Public Health (SCPH) Programs and Services?
Click here to see a preview of the graphic and to learn about all the programs.

Transporation Services



https://dhs.saccounty.gov/PUB/Pages/California-Childrens-Services/RL-Medical-Therapy-Program-Services.aspx
https://youtu.be/gjorzwSrW_o?si=08zeeuc_ukODyDmy
https://youtu.be/WnP8n3O-WHk?si=ZcTRHwjVis1xtnfP
https://youtu.be/RwRy9ANDSDs?si=T2y_Jg4I2jxS6awn
https://youtube.com/shorts/ozzPVw3vtl4?si=vILTDWlxgonBpefI
https://www.dhcs.ca.gov/Get-Medi-Cal/Pages/find-local-help-with-medi-cal.aspx
https://www.dhcs.ca.gov/keep-your-Medi-Cal/Pages/faqs.aspx
https://www.dhcs.ca.gov/services/medi-cal/Pages/Transportation.aspx
https://www.dhcs.ca.gov/
https://files.constantcontact.com/fef9982e801/57cf742a-260c-481a-8872-867762c2392e.pdf
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@25 PROGRAMS AND SERVICES

Pramete + Pravm - Protect

Disease Control, Surveillance, &
Preparedness
Chest Cli ‘uberculbosis Control
(916) 874-9823
B ikl oo for &
contacts. Located at the Primary Care Center at 4600
Broadway in Sacramento.

ol &

Maternal, Child, & Family Services

African American Perinatal Health [AAPH]

Community Health Promotion

Child Passenger Safety

(916) 875-2229

Public health nurse hame visitation pragram ta
imarave birth awtcomes for pregnant African
American wamen

Black Infant Health (B1H)

Disease Contr
(916) 875-5881
Desease surveillance, disease & outbreak
Irvestigatians, contact tracing & follaw-up,
prevention of disease ransmission, & education.

Emergency Madical Services (EMS)
(916) 875-9753

(916} 875-2229
Suppoet group intervention encouraging
& social support. Cas
for access to community & health-related servces.

California Children's Services (CCS)
1916) 875-9900

[915) 875-5869

Child Passenger Safety education & resources for
parents & guardians to increase awareness & praper
use of carfboaster seats & seatbelts

Ehildhoad Lead Poisoning Prevention

[916] 875-7151

Staff & parent education, educational materials &
resaurces, & public health awareress campaigns.
Case management services & erironmental
Investigations for childran exposed to kad.

Mubrition Edugation & Active L

emergency

care fram 911 dispatch 1o emergency in
one system. Licensing, training, & quality assurance
for emergency services,

Immunizati istan

(916) B75-7468

Consultation & resources for parents, CAOS,

medical & child care providers, & schoals regarding
. s, R %

childhoad immunizations, COVID-19, & flu vaccines.

Public Health Emergency Preparedness
(916) 875-5881

B physical & therapy
services for children & young adults under age 21
with CC5-sligible madical canditians,

Community Nursing
(916} B75-0900

Public Health nurse home visitation for families

1
(918)

Training, technical assistance, & education addressing
nutrition & physical activity behaviors through policy,
system, & erviranmental changes. Referrals &
resources for CBOs, child care providers, & FOMCs,

Older Adult Health

with children 0-18 to
health, develooment, & safety. Focused nurse case
management far unhcused indwiduals & families

DCFAS Nursing [CPS, APS, IHSS)
(916) 875-4728

Provites nursing assessment, consultatian,

regarding

Pl [
& training in
refated to public heafth & medical emergencies.

Public Health Laboratery
(918) 874-9231
Routing & speciaized tosting services for detoctian,

& specialty services,

Nurse Family Partnership (NFP)
(916) 875-0900
Public health nurse home visitation for 11-time

pregnant women during pregnancy & the 1942 years

af the child's life ta imprave pregnancy autzames,
L&

control & in
Sacramento & many surrounding counties.

Sexual Health

(918) B75-5022

HIV & 5T education, counseling/testing, cinkal
sexual hesth services, surveillance, & partner
natification, Provider educatian, training. & techical
assistande. Coordination of care & suppart far
peogle with HIV, ST, & HOV.

Vital Records

(916) 875-5345

Registars all births, deaths, & fatal deaths; ksues
birth certificates, death certificates, & dispasition
permits; izses medical marijuana |0 cards.

Women, Infants & Children (WIC

(916) 876-5000

Supgort far pregnant waman, new moms, & chidran
0-5 years to est well, stay healthy. B be active.

[916)
Fall proveritian, Alzheimar’s, & brain health resources
B support for older adults 8 caregivers.

Oral Health
[916] 875:5869

Oral health education, dental care service resource &
referral assistance for parents, schood staff, & public
heshth professionals.

Stop Stigma Sacramento Speakers Bureau
(916) 875-0970

Fart of Behavioral Health's bentol diness: 1t Mot
Always What Fau Think stigma & discrminatian
resuction praject. Speskers with lived experience:
shara their staries of hape & recovery.

Tobaceo Education & Prevention

[916] 875.5869

Address tabacca & vape ralatad health disparities
&

Educate, reduce youth tobacco access, promote
cessation, & suppart the Greater Saraments Smoke.
& Tobaceo Free Cosfition

You! K
(916) 875.5869
Partrer with Behavioral Health to coordnate &
m &

risis resporse (o monitor and reduce suidide and
suicide attemats in individuals 25 & under.

dards, with the

Demonstrate SCPH's ability to camy cut the 10 Essential Fublic Health 5
I of

Budger &

all SCPH programs;

all SCPH programs & i by by
nty,

for

retentian,

fungers, DHS & County Fescal, contracts, & facaties,
pacts of racsm & ensure equitable & pasitive health cuteomes.

Strengthen
TEhnokgY

training, development, and

To learn more about Sacramento County Public Health, visit www.scph.com.

Visit SCPH Website

Holiday Programs

[ s e S e G S |
AT sty |f you or someone you know needs help

HOLIDAY PROGRAMS during the holiday season, visit 211
Sacramento and explore different holiday

programs that may help.

Visit 211 Sacramento Website

Special Education

e Link to locate School District and Special Education Department that is in that
District in Sacramento County. SCOE | Public School Districts Within
Sacramento County

e Sacramento County Office of Education Special Education Department.
SCOE | Special Education Department

e SCOE | Sacramento County Special Education Local Plan Area (SELPA)

Helpful Links & Resources


https://dhs.saccounty.gov/PUB/Pages/PUB-Home.aspx
https://www.211sacramento.org/211/holiday-programs/
https://www.scoe.net/about/districts/
https://www.scoe.net/divisions/ed_services/special_ed/
https://www.scoe.net/divisions/ed_services/special_ed/selpa/?_gl=1*hbj3dy*_gcl_au*MTk4NjY5NDgwMC4xNzIxOTUwMjkx*_ga*MTMxNjE3MTYxMC4xNzE0MDg0OTAx*_ga_XB6B9GR51J*MTcyMTk1MDI5MS4yLjEuMTcyMTk1MjEzMC42MC4wLjE3NTY0NzA5Mjk.

Sacramento Public Health

Family Voices of California

Alta California Regional Center
Medi-Cal Booklet
State Medi-Cal

Local County Medi-Cal Offices

Family Supports Services

211 Sacramento

WarmlLine Family Resource Center

Folsom Cordova Community Partnership

SACRAMENTO COUNTY MTP CLINICS
CCS OFFICE

Bowling Green MTU
9616 Micron Ave, Ste 970 916.876.1480

Sacramento, CA 95827 Orchard MTU

Phone: 916.875.9900 916.876.8882
TDD: 1.800.735.2929 Starr King MTU

Fax: 916.854.9500 916.876.8877

California Children's Services | 9616 Micron Ave Suite 970 | Sacramento, CA 95827 US
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Try email marketing for free today!


https://dhs.saccounty.net/PUB/Pages/PUB-Home.aspx
https://www.familyvoicesofca.org/
https://www.altaregional.org/
https://www.dhcs.ca.gov/Documents/myMediCal.pdf
https://www.dhcs.ca.gov/services/medi-cal/pages/applyformedi-cal.aspx
https://ha.saccounty.net/Pages/default.aspx
https://sacfamilyconnect.com/family-support-services
https://www.211sacramento.org/211/
https://warmlinefrc.org/
https://www.thefccp.org/
https://www.constantcontact.com/legal/customer-contact-data-notice
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