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Important: Are you enrolled in Medi-Cal? Has your contact information changed in the
past two years? Give your county office your updated contact information so you can
stay enrolled. Please click the attached flyers for more information.

Summer Events

Need some ideas for Summer?

Click the image below for some cool things to do!

https://dhs.saccounty.net/PUB/Pages/California-Childrens-Services/SP-California-Childrens-Services.aspx
https://files.constantcontact.com/fef9982e801/6231bfda-4103-4293-927b-29651bc9cb02.docx
https://files.constantcontact.com/fef9982e801/34899f99-98d5-4ad7-ad0c-103747aa2063.pdf
https://files.constantcontact.com/fef9982e801/951b3759-2685-4ff3-b21f-3fe1b57e82f6.pdf
https://files.constantcontact.com/fef9982e801/a86604f9-dad6-4e80-9e66-9412b0c7b85f.pdf
https://dhs.saccounty.gov/PUB/Pages/California-Childrens-Services/SP-California-Childrens-Services.aspx


Medi-Cal RX

Medi-Cal Rx is Live! All administrative services related to Medi-Cal pharmacy benefits billed on
pharmacy claims from the existing Medi-Cal Fee-for-Service (FFS) or Managed Care Plan
(MCP) intermediaries have transitioned to Medi-Cal Rx.

What do I need to do? Most people in Medi-
Cal will not need to do anything. Your doctors
and pharmacies are already informed about the
change to Medi-Cal Rx and know what to do.

Who do I contact for help or more
information?

Call the Medi-Cal Rx Customer Service
Center line 1-800-977-2273 24 hours a
day, 7 days a week.

711 for TTY, Monday - Friday, 8am -
5pm

Visit the website www.Medi-
CalRx.dhcs.ca.gov for information

You can email or chat with a customer
service representative from the Medi-Cal
Rx Beneficiary Portal

If you register in the Medi-Cal Rx
Beneficiary Portal you can email or chat
about confidential health information in a
secure way

Medi-Cal Rx Beneficiary Tips

What Beneficiaries Need to Fill Prescriptions.
Click on the image below to learn more.

To Learn More

REMINDER: Please respond to Medi-Cal letters for updates or risk losing Medi-
Cal benefits.

https://medi-calrx.dhcs.ca.gov/home/
https://files.constantcontact.com/fef9982e801/a86604f9-dad6-4e80-9e66-9412b0c7b85f.pdf
https://medi-calrx.dhcs.ca.gov/home/


Conservatorship Resources & Helpful Information
Disability Rights of California - Helpful information to learn about Conservatorship.

Alta Regional Family Handbook on Conservatorship - If you child is part of Alta Regional this is a
great guide to learn more about Conservatorship. Click here to learn more

Establishing Conservatorship in California brochure - Legal Aid Society of San Diego in learning
how to establish Conservatorship to California.

Handbook for Conservator from Judicial Council of California.

Petition for Appointment of Probate Conservator, form GC-310. Click here to to learn more

How Can We Help You?
CCS Medical Case Management Nurse
Your child’s CCS nurse can help coordinate and advocate for your child’s medical
care. Call and ask to speak to your nurse if you are having any problems getting
appointments, medications or supplies. CCS Sacramento. Co office 916-875-9900

CCS Clerical Staff
Your clerical staff determines financial and residential eligibility. They also provide
guidance on Medi-Cal issues. Call and ask to speak to your clerical staff if you are having
any Medi-Cal issues or concerns. CCS Sacramento Co. office 916-875-9900

Medical Therapy Program
Your Medical Therapy Program (MTP) staff provides occupational and physical therapy
services to children and youth with certain long term physical disabilities that meet the
State’s eligibility criteria. If your child is part of the MTP, call and ask to speak to your
therapist if you are having any therapy or equipment issues or concerns.

Bowling Green Medical Therapy Unit 916-876-1480
Orchard Medical Therapy Unit 916-876-8882

Starr King Medical Therapy Unit 916-876-8877

Visit our websiteVisit our website

Helpful Links & Resources
Sacramento Public Health
WarmLine Family Resource Center
Family Voices of California
Alta California Regional Center
Medi-Cal Booklet
State Medi-Cal
Local County Medi-Cal Offices
211 Sacramento 

https://www.disabilityrightsca.org/resources/conservatorship
https://files.constantcontact.com/fef9982e801/0c42c7b1-ce0a-47f3-afa8-cdf81111d171.pdf
https://www.altaregional.org/post/conservatorship
https://files.constantcontact.com/fef9982e801/0fd3dea4-0251-4e71-ba50-8eaff439a8a1.pdf
https://www.courts.ca.gov/documents/handbook.pdf
https://files.constantcontact.com/fef9982e801/1a790786-d97c-4725-a020-9d8a0c2b19c9.pdf
https://www.courts.ca.gov/home.htm
https://dhs.saccounty.net/PUB/Pages/California-Childrens-Services/SP-California-Childrens-Services.aspx
https://dhs.saccounty.net/PUB/Pages/PUB-Home.aspx
http://www.warmlinefrc.org/
https://www.familyvoicesofca.org/
https://www.altaregional.org/
https://www.dhcs.ca.gov/Documents/myMediCal.pdf
https://www.dhcs.ca.gov/services/medi-cal/pages/applyformedi-cal.aspx
https://ha.saccounty.net/Pages/default.aspx
https://www.211sacramento.org/211/



