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Exciting New Remodel

Our third quarterly CCS Newsletter is here!

We hope this issue finds you in good health and provides you
with helpful information about your relationship with us.
Despite the continuing COVID precautions, CCS continues to
make improvements where possible to meet your needs.

Many of our processes have become electronic increasing the
speed and efficiency with which we are able to process claims.
Our medical therapy units have also been provided with some
new state of the art equipment. All three of our sites now have
Litegait machines that help support patients who have difficulty
walking practice their walking in a safe, supported manner.

The units also have hi-lo mat tables allowing the staff to more
casily work with patients on transfers and safe

assessments. Two of our units have received new furniture
(3" unit pending install), to provide our clients and staff with
efficient modernized work space.

We hope that you and your family have noticed the
improvements we have made and we hope that you will feel
comfortable providing feedback and asking questions to help us
to continue to improve our services.

Sincerely, —

Tiffany slater

Chief Therapist
Medical Therapy Program

“Caring for a diabetic child can be very hard work. The health consequences are real
and devastating... When life events happen we can help you get back on track with
your child’s care.”



Trainings and Activities 7

WarmlLine Family Resource Center Trainings and Activities

List of Recreation & Family Activities

For Young Adults. Access Leisure, City of Sacramento

How Can We Help You?

\"' ]

Your child’s CCS nurse can help coordinate and
advocate for your child’s medical care.

= Call and ask to speak to your nurse if you are having
any problems getting appointments, medications or
supplies.

ccsClericalstaff M |

Helpful Links & Resources .

Your clerical staff determines financial and
residential eligibility. They also provide guidance on
Medi-Cal issues.
Call and ask to speak to your clerical staff if you are
having any Medi-Cal issues or concerns.

Medical Therapy Program |G\l |

Sacramento Public Health

WarmLine Family Resource Center .

Family Voices of California

Alta California Regional Center

Medi-Cal Booklet
State Medi-Cal
Local County Medi-Cal Offices

211 Sacramento

Telehealth (aka Video Visits)

Are you a caregiver? Click this link for strategies to
make your child’s visit go smoothly.
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Your Medical Therapy Program (MTP) staff provides
occupational and physical therapy services to
children and youth with certain long term physical
disabilities that meet the State’s eligibility criteria.
If your child is part of the MTP, call and ask to speak

to your therapist if you are having any therapy or
equipment issues or concerns.

To Learn More Visit Our CCS Website here

CONTACT US

9616 Micron Ave, Suite 970
Sacramento, CA 95827
Phone: (916) 875-9900
Fax: (916) 854-9500

TDD: 1-800-735-2929

Medical Therapy
Program Clinics
Bowling Green (916) 876-1480

Orchard (916) 876-8882
Starr King (916) 876-8877



http://www.warmlinefrc.org/trainingsactivities.html
http://www.warmlinefrc.org/recreationfamily-activities.html
https://www.cityofsacramento.org/ParksandRec/Recreation/Access-Leisure/Calendar
https://dhs.saccounty.net/PUB/Pages/California-Childrens-Services/SP-California-Childrens-Services.aspx
https://dhs.saccounty.net/PUB/Pages/PUB-Home.aspx
http://www.warmlinefrc.org/
https://www.familyvoicesofca.org/
https://www.altaregional.org/
https://www.dhcs.ca.gov/Documents/myMediCal.pdf
https://www.dhcs.ca.gov/services/medi-cal/pages/applyformedi-cal.aspx
https://ha.saccounty.net/Pages/default.aspx
https://www.211sacramento.org/211/
https://blog.cincinnatichildrens.org/top-tips-for-successful-telehealth-visits
https://riseandshine.childrensnational.org/a-kids-guide-to-telehealth-visits/
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Exciting New Remodel

Medical Therapy Program Clinics



Our third quarterly CCS Newsletter is here! 



We hope this issue finds you in good health and provides you with helpful information about your relationship with us. Despite the continuing COVID precautions, CCS continues to make improvements where possible to meet your needs. 



 Many of our processes have become electronic increasing the speed and efficiency with which we are able to process claims. Our medical therapy units have also been provided with some new state of the art equipment. All three of our sites now have Litegait machines that help support patients who have difficulty walking practice their walking in a safe, supported manner. 



The units also have hi-lo mat tables allowing the staff to more easily work with patients on transfers and safe assessments. Two of our units have received new furniture (3rd unit pending install), to provide our clients and staff with efficient modernized work space. 

 

We hope that you and your family have noticed the improvements we have made and we hope that you will feel comfortable providing feedback and asking questions to help us to continue to improve our services.

 

Sincerely,

 

Tiffany Slater

Chief Therapist

Medical Therapy Program
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	The Diabetes Epidemic



Keeping Your Child Connected



Today we face a diabetes epidemic with children across the nation. This means that there are not enough specialty doctors on hand to help care for our children with diabetes.  



And caring for a diabetic child can be very hard work. The health consequences are real and devastating especially as children grow into adults. When life events happen we can help you get back on track with your child’s care.



Keeping up with your child’s specialty doctor visits is the best way to improve their diabetes. If you don’t have transportation or are feeling overwhelmed or have questions or concerns about your child’s care – please give us a call.   We can help.



916-875-9900
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“Caring for a diabetic child can be very hard work. The health consequences are real and devastating… When life events happen we can help you get back on track with your child’s care.”
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Trainings and Activities



WarmLine Family Resource Center Trainings and Activities



List of Recreation & Family Activities 



For Young Adults.  Access Leisure, City of Sacramento 





How Can We Help You?

Ask Your Child’s CCS Team



 CCS Nurse



· Your child’s CCS nurse can help coordinate and advocate for your child’s medical care.

· Call and ask to speak to your nurse if you are having any problems getting appointments, medications or supplies.



CCS Clerical Staff



· Your clerical staff determines financial and residential eligibility. They also provide guidance on Medi-Cal issues.

· Call and ask to speak to your clerical staff if you are having any Medi-Cal issues or concerns.



Medical Therapy Program



· Your Medical Therapy Program (MTP) staff provides occupational and physical therapy services to children and youth with certain long term physical disabilities that meet the State’s eligibility criteria.

· If your child is part of the MTP, call and ask to speak to your therapist if you are having any therapy or equipment issues or concerns.





To Learn More Visit Our CCS Website here



Helpful Links & Resources



Sacramento Public Health

WarmLine Family Resource Center

Family Voices of California

Alta California Regional Center

Medi-Cal Booklet

State Medi-Cal

Local County Medi-Cal Offices

211 Sacramento





Telehealth (aka Video Visits)

Are you a caregiver? Click this link for strategies to make your child’s visit go smoothly.

Here’s a link for a kid-friendly version to help your child know what to expect during a telehealth visit.  





[image: ]

CONTACT US

9616 Micron Ave, Suite 970

Sacramento, CA 95827

Phone: (916) 875-9900

Fax: (916) 854-9500

TDD: 1-800-735-2929

Medical Therapy Program Clinics



Bowling Green (916) 876-1480

Orchard (916) 876-8882

Starr King (916) 876-8877
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