QUYEN CUA HOQI VIEN & HU'ONG DAN
GIAI QUYET VAN DE

Hoi vién Sacramento County Mental
Health Plan (MHP) c6 quyén dwoc:

DPéi xtr tén trong tr tAt ca céac nhan
vién cham soc strc khde tam than.

Cung céap dich vu trong méi trwdng an
toan.

Duwa ra chép thuan co hiéu biét dbi voi
bién phap diéu tri va thuoc duwoc ké
toa va cac tuy chon co san.

Bao vé thong tin strc khée ca nhan.

Tham gia vao viéc lap ké hoach diéu
tri.

Yéu cau thay dbi vé mirc cham soc,
thay dbi nha tri liéu va y kién th hai.

Nhan vién hoac co quan cung cap dich

vu cham soc xem xét van dé hoac mbi
quan ngai vé cac dich vu.

Nop khiéu nai vé cac dich vu.

Nop don yéu cau Phién diéu tran cong

bang cap tiéu bang sau khi cé quyét
dinh khang cao.

Nop khang cao lién quan dén NOABD.

Chi dinh nguoi dai dién trong quy trinh

khleu nai, khang cao hoac Phién diéu
tran cong bang cép tiéu bang.

Nhan cac dich vu nhay cam vé van
héa.

S dung théng dich vién mién phi.
Yéu cau va nhan bao sao ho so bénh

an va yéu cau chinh stra ddi hodc stra
chira.

Khong chiu bat ky hinh thirc giam gitr
ho&c tach biét ndo dwoc st dung lam

phuwong thirc cwdng ché, ky luat, thuan

tién hoac tra dda.

Patient Rights Advocate
(916) 333-3800

Sacramento County Mental Health Plan
Quality Management - Member Services

~(916) 875-6069
SO dién thoai mién phi
1-888-881-4881

TDD 711

Sacramento County Board of
Supervisors
Phil Serna, Quan 1
Patrick Kennedy, Quéan 2
Rich Desmond, Quéan 3
Sue Frost, Quan 4
Don Nottoli, Quan 5

Acting County Executive
Ann Edwards

Department of Health Services
Chevon Kothari, Giam dbc

Division of Behavioral Hea,lth
Ryan Quist, Ph.D., Giam doc

Sacramento County MHP tuan thu luat
dan quyén hién hanh cla Lién bang
va khoéng phan biét déi xir dwa trén
chling téc, mau da, nguén gbc qubc

gia, tudi tac, tinh trang khuyét tat hoac

giogi tinh.
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Mental Health Plan (MHP) cung cép céac
Dich vu cham séc stirc khée tdm than cho
tré em va nguoi Ién dua diéu kién hwdng
phuc lgi Medi-Cal.

H6 tror

Co s&n cac nguon lwe sau day de hd tro
hoan thanh cac mau va giai quyet khiéu
nai, khang cdo va Phién diéu trdn cong
bang cép tiéu bang:

Patient Rights (916) 333-3800

Member Services (Ban dich vu hoi
vién) (916) 875-6069

Hoi vién co thé chi dinh nguwdi dai dién
thay mat minh bat ky thoi diém nao trong
quy trinh khiéu nai, .khang cao hoac
Phién diéu trAn cdong bang cap tiéu bang.

Cac dich vu MHP cua quy vi sé
KHONG bi anh hu’o’ng dwéi bat ky
hinh thirc nao khi nop khiéu nai,
khang cao hoac yéu cau Phién dleu
tran céng bang cap tiéu bang.

Kh|eu nai

Khleu nai la bay to sw khong hai long vé
bat ky van dé nao ngoai Notice of
Adverse Benefit Determination (NOABD).
C6 thé ndp khiéu nai bang cach goi cho
Member Services hodc hoan thanh mau
khiéu nai.

e HGi vién sé& nhan dwgc van ban
xac nhan rang Ban dich vu héi
vién da nhan dwoc khiéu nai.
Hoi vién sé nhan dwoc van ban
gidi quyet trong vong (90) chin
muwoi ngay theo lich.

* C6 thé clp gia han 14 ngay trong
nhirng trwdng hop nhat dinh.

Khang cao tiéu chuan

Khang cdo la yéu cau xét duyét NOABD.
NOABD xay ra khi MHP ttr chdi, giam,
tam dirng hoac cham dwt cac dich vu da
cho phép trwdc day; tie chdi thanh toan
cho dich vuy; khéng cung cap dich vu kip
thoi; hodc khong hanh dong trong khung
thdi gian dé xt ly khiéu nai, khang céo
tiéu chuan hoac khang cao khan cap*,
ho&c tlr chdi yéu cau tranh chap vé nghia
vu tai chinh.

e Hoi vien co thé ndp khang cao
bang I&i n6i hoac van ban. Sau
cac khang cao bang I&i ndi can
phai ndp khang cao cé chir ky
bang van ban.

HOi vién sé nhan dwoc van ban
xac nhan rang Member Services
da nhan khang cao.
Phai ndp khang cag trong vong 60
ngay theo lich k& tlr ngay cé
NOABD.
HGi vién sé nhéan dugc van ban
lglerlll quyét trong vong 30 ngay theo
ic
Khang céao khan cap
Khang cao nay dugc nép khi tinh mang,
strc khde hodc kha nang cé hodc duy tri
chlrc nang toi da cua hdi vién bi de doa.

e HGivién sé nhan dwoc van ban
giai quyét trong vong 72 gio.

e Néu khang cao khan cép bi tw
chéi, hoi vién sé& nhan dwoc van
ban thong bao va quy trlnh khang

. cdo tiéu chuan sé bat dau.

Dé xuat .

Dé xuat cta hdi vién rat quan trong trong
viéc cung cap cac dich vy chat lwong,
hiéu qua. Nha cung cap co cac Hop de
xuat tai cac khu vyc dich vu. Bé xuat clta
hoi vién ludn dwoc hoan nghenh va hoi
vién co the bd chung vao cac hop nay,
hodc co thé gui trc tiép cho nhan vién
cham séc sirc khde tam than hodc luat
Sw.

State Fair Hearings

Néu quy vila ngum thu hwong Medi-Cal,
quy vi 6 quyén nop don yéu cau State
Fair Hearing. Quy vi phai thyc hién hét
quy trinh giai quyet van dé cia MHP dbi
voi Khang cao trwdc khi ndp don yéu
cau State Fair Hearing.

Administrative Law Judge la chu toa cua
Phién dleu tran chi cé thdm quyen doi VO
nhibng van dé lién quan dén sy viéc T
tung. Quyét dinh nay sé 1a cudi cung.

pé nop don yéu cau State Fair Hearing
hay gtri yéu cau cta quy vi dén:

State Hearings Division
California Department of Social
Services
P.O. Box 944243, Mail Station 19-37
Sacramento, CA 94244-2430

Cach thuc yeu cau phién diéu tran khac
la Goi sb mien ph| 1-800-952-5253. Néu
quy Vi bi diéc va s dung TDD, hay goi 1-
800-952-8349.

Mau

Cac mau Khiéu na| va Khang cao san co
& tatca cac dia diém cla nha cung cép
hodc c6 thé nhan dwoc bang cach lién
lac v&i Member Services theo sb (916)
875-6069 hoac theo dia chi
www.dhs.saccounty.net.

G&i mau da hoan thanh qua dwong buu
dién dén dia chi sau:

Sacramento County Mental Health
Plan
Quality Management - Member
Services
7001A East Parkway, Suite 300M
Sacramento, CA 95823



www.dhs.saccounty.net
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