7@ How to Determine BIC Issue Dates SACRAMENTO

= (Batch Processing)

This document has been provided by a Provider that has successfully used the process below to identify Medi-cal BIC Issue Dates
when the information isn’t available. Please note that we are unable to answer questions about this process as the County does not
utilize this method for eligibility verification.

INVALID ISSUE DATE

PROCEDURE TO DETERMINE CORRECT ISSUE DATE

1) USE PATIENTS SOCIAL SECURITY NUMBER AS THE BIC NUMBER + TODAY AS THE ISSUE DATE

2) CERT WILL COME UP WITH THEIR BIC NUMBER + ISSUE DATE CODES FOLLOWING THE ALPHA
LETTER.

3) RE-RUN USING THE BIC AND CORRECTED ISSUE DATE

4) UPDATE THE BATCH WITH THE CORRECTED ISSUE DATE

EXAMPLE:

SOCIAL SECURITY NUMBER — 123456789

ISSUE DATE — TODAY'S DATE

RUN CERT

TRANSACTION RESPONSE READS —97912345A9203

9 = YEAR

213 = JULIAN DATE — SEE JULIAN DATE CALENDAR FOR CONVERSION
RE-RUN WITH CORRECTED INFCRMATION

BIC —S7912345A

ISSUE DATE —08/01/2009



